CONG TY TNHH PHAN MEM LONG PHAT
Phén mém qudn ly khdch hang Online don gién,

dé str dung trén nén SuiteCRM

Key of success

44 Pudng s6 12, KDC CityLand Park Hills, P10, Go
Vap, Tp.HCM
Hotline: 0911 536 678

https://crmonline.vn

HUONG DAN CAU HINH EMAIL CA NHAN (GMAIL )
VAO HE THONG SUITECRM

Khi st dung phan mém CRM Online mién phi trén ma ngudn md SuiteCRM, ngudi

dung cling mong mudn st dung tinh nang gdi email cho cho khach hang trén CRM.

Muc dich cé thé tracker lai dugc lich st lam viéc cia minh v3i khdch hang mdt cach

xuyén sudt. Trén SuiteCRM c6 san chirc ndng gdi va nhan email nhu 1 céng cu

email thong thudng. Bai viét sau day s& hudng dan céc ban ciu hinh Gmail c& nhan

clia minh vao CRM dé& st dung.

Budc 1: Ban can d&ng nhap vao Gmail dé bat ch& dd IMAP Ién (vi SuiteCRM chi hd

trg ché dé IMAP cho email)

9:28:51 PM 17/04/2020

= M Gmail Q, Searchmail - (@) )
Settings LR
l— Compose
General Labels Inbox Accountsand Import Filters and Blocked Addresses Forwarding and POP/IMAP Add-ons Chat Advanced
Inbox 32
u - Offline  Themes
% Starred
S ’ Forwarding: Add a forwarding address o
L4 nooze Learn more
= Sent Tip: You can also forward only some of your mail by creating a filter!
B Drafts POP download: 1. Status: POP is enabled for all mail +
~  More Learn more Enable POP for all mail (even mail that's already been dewnloaded)
Enable POP for mail that arrives from now on
e + Disable POP
2. When messages are accessed with POP | keep Gmail's copy in the Inbox v
3. configure your email client (e.g. Qutlook, Eudora, Netscape Mail)
Configuration instructions
IMAP access: Status: IMAP is enabled
No recent chats (access Gmail from other clients @ Enable IMAP
Start a new one using IMAP) Disable IMAP
Learn more
‘When | mark a message in IMAP as deleted:
® Auto-Expunge on - Immediately update the server. (default) 4

= 9

Ti€p theo ban can kich hoat ché d6 gdi cho gmail:

Auto-Fxpunae off - Wait for the client to undate the server
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Kich vao dudng dan th{r nhat : https://myaccount.google.com/lesssecureapps va

nhan On

9:31:58 PM 17/04/2020

Google Account @ e

¢ Less secure app access

Some apps and devices use less secure sign-in technology, which makes your dégount vulnerable. You

can turn off access for these apps, which we recommend, or turn it on if you wantWuse them despite
the risks. Google will automatically turn this setting OFF if it's not being used. Learn r

Allow less secure apps: ON .

Privacy Policy - Terms of Service Help

Kich vao dudng dan th( 2: https://accounts.google.com/b/0/DisplayUnlockCaptcha

va nhan Continute

9:33:23 PM 17/04/2020

Google

Allow access to your Google account

As a security precaution, Google may require you to complete this additional step when signing into a new
device or application.

To allow access, click the Continue button below

Google  Privacy & Terms  Help [ [Engish (United States) ¥
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9:33:53 PM 17/04/2020

Google

ccount access enabled

Please try signing in to your Google account again from your new device or application

Google  Privacy & Terms  Help

I Enaish e Stses) v |
Sau d6 nhén vao hdp thu dé hoan tat

Budc 2: Cau hinh nhan email

Pang nh&p vao hé thdng CRM, Ti man hinh trang chu kich vao Profile d& ciu hinh
email cho ngudi sur dung

9:40:39 PM 17/04/2020

CREAE ~ O 0 @
f LEADS ACCOUNTS CONTACT OPPORTUNITIES CAMPAIGN MORE

Description: Profile
@ Create New User

@ Create Group User
@ View Users

@ Import Users Email Settings

Create a Security Group Email Address ﬂ
Primary Reply-to
crmonlinevn@gmail.com .
@ Security Groups L)

@ Role Management EMail Client: (@ SuiteCRM Email Client

E Mozaik
@ Security Suite Settings

7 SETTINGS
* Indicates required field
SAVE CANCEL RESET USER PREFERENCES RESET HOMEPAGE

Recently Viewed

A2 duytran

@ Congty Thac...

dev.longphat.com.un/index php?module=Users&action=EditViewBrecord=1 L o oo -

o P - P
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9:42:43 PM 17/04/2020

General |G et

Mail Accounts

Set up Mail Accounts to view incoming emails from your email accounts.

il Account Name Mail Server Address Active Default Type (1) Edit Delete

QOutgoing SMTP Mail Servers

Provide SMTP mail server information to use for outzoing email in Mail Accounts.

Name SMTP Server Edit Delete
Vitisco CRM smitp.mailgun.org

Chon tab Mail Account va kich vao Add

pr .
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9:4517 PM 17/04/2020

Mail Account Properties

Incoming Email
Prefill Gmail™ Defaults
[Mail Account Name; = | crmonlinevn
IJser Mame: = cronlinevn@gmail.com
Password: *
(X R XTI R TN}
[Mail Server Address: = | imap.gmail.com

IMail Server Protocol: = IMAP

Use SSL: @ X]

IMail Server Port: - 993

IMonitored Folders: * INEOX SELECT
Trash Folder: ™ SELECT
Sent Folder: SELECT

TEST SETTINGS

Nhép cac théng sb va kich vao “Select” & muc Trash Folder:

- i - .
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9:46:46 PM 17/04/2020

CREATE ~
‘LEADS ACCOUNTS CONTACT OPPORTUNITIES CAMPAIGN MORE

@ Create New User S5l Account Name: = | crmenlinevn

@ Create Group User User Name: =

@ Password: *
View Users eesesee
| INBOX

( ! ) Mail Server Address: = | imap.gmal [Gmaill
(PO Csers [Gmail /Al Mail

Mail Server Protocol: = | IMAP [Gmail]/Drafts
| [Gmaill/Important

Create a Security Group 54 [Gmail]/Sent Mail
Use S5L: @ [Gmaill/Spam

. [Gmail]/Starred
Security Groups [Mail Server Port: * [Gmaill/Trash

@ Role Management [Monitored Folders: =

rash Folder: *

@ Security Suite Settings | CANCEL

[Sent Folder:

Recently Viewed TEST SETTINGS

22 duytran
[Signatures: Default Signature
W Congty Thac...
Qutgoing Email
@ Congty TNHH...

Nh&n Done dé& hoan tat

Sau dé nhan vao Test Setting, néu nhu xuat hién man hinh nhu bén dudi thi viéc
cau hinh nhan email thanh cong

9:47:37 PM 17/04/2020

crREATE » O, e @
#} LEADS ACCOUNTS CONTACT OPPORTUNITIES CAMPAIGN MORE

@ e Bl Account Name: *

crmonlinevn

@ Create Group User . = crmonlinevn@gmail.com

@ View Users o P

Mail Server Address: = | imap.gmail.com
@ Import Users

Mail Server Protocol: = | IMAP

Create a Security Group A
[Use SSL: @

Connection completed successfully.
@ Security Groups [Mail Server Port: ~

@ Role Management [Manitored Folders: * SELECT
rash Folder: * SELECT

@ Security Suite Settings
Sent Folder: SELECT

Recently Viewed

22 duytran
[Signatures: Default Signature
W Congty Thac...
Qutgoing Email
@ Congty TNHH...

2
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Budc 3: Cau hinh email gdi di trén CRM

9:51:48 PM 17/04/2020

Signatures: Default Signature

Qutgoing Email

Reply to Address:

Outzoing SMTP Mail Server: * Vitisco CRM - smtp.mailgun.org

CLEAR FORM

Tl tab Outgoing Email, phan SMTP Mail Server x6 ra va chon vao Add

itisco CRM - smtp.mailgun.org

9:54:51 PM 17/04/2020

Outgoing Mail Server Properties

Name: * crmonlinevn@gmail.com

:Choose vour Email provider

i Gmail | | Yahoo! Mail | | Microsoft Exchange | | Other

i"From" Mame:* DuyTran CRMQnline "From"” Address:* crmonlinevn@gmail.com
SMTP Server: ™ smip.gmail.com SMTP Port: 465

:Use SMTP X Enable SMTP over 55L or TLS? | S5L

Authentication?
IGmail Email Address: * | crmonlinevn@gmail.com

_Gmall Password: P

DONE SEND TEST EMAIL

. i - -
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Chon Gmail va dién cac thong tin nhu phén trén. Sau dé nhan Send Test Email

9:56:11 PM 17/04/2020

Send Test Email

H;Email Address For Test Notification: = ‘ duy.tran@crmonlinevn

Dién thdng tin email dé€ test va nhén Send

9:57:40 PM 17/04/2020

CREATE v O, e @

‘LEADS ACCOUNTS CONTACT OPPORTUNITIES CAMPAIGN MORE

L N N i
@ AL [Mail Account Name: crmonlinevn

@ Create Group User User Name: =

Password:
View Users |Choose your Email provider

Mail Server Address: = | Imapgmal™ ¢ Yahao! Mail
@ Import Users

Mail Server Protocol: = | IMAP |"From” Name:™ DuyTran CRMO - A email was sent to the specified crmonlinevn@gmail.com

Create a Security Group | email address using the provided
Use SSL: @ X SMTP Server: " smtp.gmail.cor outgoing mail settings. Please check to 465

vest Email Sent

see if the email was received to verify
@ Security Groups a1l Server Port: 993 |UseSMTP X the settings are correct. 1SSLorTLS? | SSL

@ Role Management Monitored Folders:* | INBOX |Authentication?

rash Folder: = [Gmaill/TriGmail Emall Address: * | crmonline.vn@gmail.com

@ Security Suite Settings

Sent Folder: .Grnail Password: ™ [

S—
m SEND TEST EMAIL
rd

A2 duytran

Signatures: Default Signature

@ Congty Thac...
Outgoing Email

@ Congty TNHH...

Sy

Né&u hién thi két qua nhu phan t6 vang & trén thi viéc cdu hinh Gmail ctua ban vao
hé théng CRM chinh xac, con khdéng thi ban phai kiém tra cac thdong sé lai cho ddng.

Nh&n Done dé tiép tuc.

2
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9:59:44 PM 17/04/2020
- CREATE ~
ﬁLEADS ACCOUNTS CONTACT OPPORTUNITIES CAMPAIGN MORE

(+) create New User
(\ED = Use SSL: @ X

(428) Create Group User IMail Server Port: 993

(@ View Users [Manitored Folders: * INBOX SELECT
> rash Folder: * [Gmaill/Trash SELECT
(\9 Import Users

ent Folder: SELECT
(@) CreateaSecurity G
(‘D R BRI TEST SETTINGS

( ﬁ Security Groups
ignatures: Default Signature

(\9 Role Management Outgoing Email
(\"I Security Suite Settings [Reply to Address:

Outzoing SMTP Mail Server: * crmonlinevn@gmail.com - smtp.gmail.com
Recently Viewed

22 duytran CLEAR FORM

@ Congty Thac.

@ Congty TNHH...

Nh&n Done dé tiép tuc
10:01-09 PM 17/04/2020

- CREATE ~
ﬁLEADS ACCOUNTS CONTACT OPPORTUNITIES CAMPAIGN MORE

(\9 Create New User a Mail Accounts
Sel @ Accounts to view incoming emails from your email accounts.
(328) Create Group User

Mail Account Name Mail Server Address Active Default Type @) Edit Delete
crmonlinevn imap.gmail.com (@) Personal &' @
@ View Users

p ADD
(\D Import Users

(\@ Create a Security Group Qutgoing SMTP Mail Servers

Provide SMTP mail server information to use for outgoing email in Mail Accounts.
(\n Security Groups

SMTP Server Edit Delete
(\@ Role Management smtp.mailgun.org

er
(:"I Security Suite Settings -

Recently Viewed

il.com smtp.gmailcom ¢ w

2% duytran
@ Congty Thac.

@ Congty TNHH...

Luu y: N&u nhu thiét 18p ding thi s& hién thi 2 phan té vang nhu trén.
Nh&n Done dé tiép tuc

T — oy [ )
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10:03:13 PM 17/04/2020

CREATE v O, 0 @ -

‘ LEADS ACCOUNTS CONTACT OPPORTUNITIES CAMPAIGN MORE
admin

@ Create New User

@ Create Group User
. Email Settings
View Users

Email Address n
Import Users
Primary Reply-to
crmonlinevn@gmail.com
.

@ Security Groups Email Client: @ SuiteCRM Email Client

Editor
@ Role Management

M) Security Suite Settings * Indicates required field
cancEL [l RESET USER PREFERENCES [l RESET HOMEPAGE

Recently Viewed

ﬂ+ Create a Security Group

Mozaik

22 duytran
. Coéngty Thac.. rd © Supercharged by SuiteCRM ~ © Powered By SugarCRM

@ Congty TNHH... BACK TO TOP &

Nh&n Done dé& hoan tat viéc thiét Iap Gmail ca nhén s dung trén hé théng
SuiteCRM.
Budc 4: Vao module email dé ki€ém tra hop thu géi dén

10:08:35 PM 17/04/2020

crREATE » O,

ﬁEMAILS LEADS ACCOUNTS CONTACT OPPORTUNITIES MORE

@ ‘Compose

@ View Email EMAILS

INBOX (crmonlinevn)

DateCreated Date Sent/Received < Category ~

an

Recently Viewed

22 duytran

20 = |
@ Congty Thac..

@ Corgty TNHHL. What Good Leadership Looks Like During This Pandemic 17/04/2020 22:06.
| DuyTranCRMOnline Vfv Tirviin vé phin mém CRM Online 17/04/2020 22:06
) sl “FontBundles.net” Freebie Friday! 17/04/2020 21:50
2% TaMinhLong “Cracked.com” Fi stry Changes That A InThe Offing. 17/04/2020 21:20
g;:”p"" Dal sttie Ready for You: Friday's Deal of the Day 17/04/2020 20:31
Digg COVID Shot First 17/04/2020 20:23
“Listverse.com” Posts from Listverse for 04/17/2020 17/04/2020 20:01
TheHustle The stimulus checks aren't going smoothly 17/04/2020 19:38
ing Weekly 17/04/2020 18:36
Kenner Patch Kenner Weekend Weather Forecast 17/04/2020 18:07
DesertUSA DesertUSA.com Newsletter 17/04/2020 18:03
N:::L:;::f’" Open now for savis to uplift and entertain! 17/04/202017:18

Budc 5: G3i email cho khach hang trén phan mém SuiteCRM
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10:17:48 PM 17/04/2020

OVERV! COMPOSE EMAIL -

Type:

Accou

Primaj

Email Template: u n

DuyTran CRMOnline

To: duy.tran@crmonlinevn

Cc:

Bec:

Subject: Cén turvén vé phin mém CRM
Body:

Chao CRMOnline,

Céng ty minh dang cé nhu cdu trién khai CRM, nhé céc ban tu vén gidp minh|

10:37:29 PM 17/04/2020

Account Name: CTY LONG PHAT CRM

Primary Contact: Mr. TRAN NGOC DUY

(&) (=) ] [ )
Type

Subject ¥ IsImportant & Start Date & Time: % Status &
l l l l Subject:

description

Mo results found. Tw van phan mém CRM
Chao CRMOnline,

£ HISTORY - Céng ty minh dang can trién khai CRM va ciin ban tirvan

Subject & IsImportant &  Start Date & Time: &  Status &
¥ OPPORTUNITIES (1) +
T L]

sent
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10:35:11 PM 17/04/2020

£ Reply (Ca Reply Al £ Forward
L Py L] ply =)

H duytran <crmonline vn@gmail.com:= CTY LONG PHAT CRM 10:32 PM

Tu van phan mém CRM v

Chao CRMOnline, . .
Céng ty minh dang cén trién khai CRM va can ban tw van

. i - -
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