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SuiteCRM 1a phan mém quan 1y va cham soc khach hang dugc phat trién dya
trén ma nguén mé SugarCRM Community Edition Phién ban 6.5.25 va thay
thé cho SugarCRM. SuiteCRM duoc danh gia 1a 1 trong top 10 phan mém
CRM tét nhat hién nay (SuiteCRM, Open Source CRM for the world )

=, 3 Q

90,000 820,000 4,000,000

Community Members Downloads SuiteCRM users

e v O
69 1,754 9212

Languages Translators Stars on Github

Phién ban dau tién 7.0.0 cta SuiteCRM ra doi vao nam 2013 sau khi SugarCRM
bi bo roi ma nguén mg. Cho dén thoi diém hién tai 1a phién ban SuiteCRM 7.10.x,
SuiteCRM d phat trién mot cach lién tuc va dat duge nhiéu giai thudng uy tin cua
cac to chure quéc té trong sudt ching dudng phat trién ctia minh.
SuiteCRM dé dang 4p dung vao moi md hinh kinh doanh bai tap hop rat nhiéu
tinh nang danh cho nhan vién marketing cling nhu nha quan ly.

> Quan ly khach hang tiém ning

» Quan ly khach hang cong ty

» Quan ly nguoi lién hé

» Quan ly co hoi ban hang

» Quan ly bao gia
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> Quan ly hop dong

» Quan ly hoa don

» Quan ly Servey khach hang

» Quan ly goi email marketing

» Quan ly cac hoat dong ban hang (goi dién, gap mat, di sy kién, goi email,...)

> Tong hop va lén cac bao cio kinh doanh

SuiteCRM 1a san phém thuong mai ma nguén md, tirc 1a ban chi phai tra mét
khoan phi hop 1y dé c6 thé sir dung cac tinh nang ctia phan mém, ban dugc cung
cp ma ngudn cta chuong trinh dé tir d6 c6 thé phat trién, tiy bién thém tinh

nang dap ung nhu cau dac thu cua cong ty khi can.

2.Logi ich caa SuiteCRM

4 DAy di tinh ning:

Thong tin khach hang, lich st lam viéc vai khach hang, quan ly c&c hoat dong
lién

quan dén khéach hang (cudc hen, cudc goi, email), quan Iy cac chién dich
marketing,

guan ly khao sat khach hang (Servey), quan ly lich lam viéc ca nhan, lam viéc

nhém (phong ban), thong ké, bao céo

4+ Chay trén nén Web:

C6 thé truy cap & moi noi, hd tro khdng gidi han sé luong ngudi dung. Co thé

cai dat
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trén mang cuc bd (LAN) hoic mang dién rong hoic mang toan cau (Internet).

Puoc tich hop sin giao dién cho thiét bi di dong (mobile, tablet,ipad)

+ Khi niing tuy bién cao:

C6 thé thém bét truong dir liéu, chinh sita nhin, thay doi gia tri hop sé xuéng

(dropdown box) cho cac ddi tugng mot cac dé dang. Tan dung kha niang nay

cta SuiteCRM dé tiy bién SuiteCRM cho phi hop véi quy trinh 1am viéc

cling nhu Iuu trir cua tirng cong ty.

+ Kha ning tinh hop:

SuiteCRM c0 thé tich hop voi cac hé théng khéac thong qua co ché Web API

dé tao nén mot hé thdng hoan chinh khi sir dung.

+ Kha ning bao mat cao:

Mdi ngudi ding mudn sir dung hé théng déu can co6 tén ding nhap va mat

khau. Hé thong cd thé thiét 1ap ngudi dung dang nhap qua 2 budc xac thuc (khi

ddng nhdp nguwoi dung sé dwec cung cdp 1 ma xac thec qua email ).

Nguoi dung duoc phan quyén theo md hinh nhém ngudi ding véi Role duoc

tao va thiét 1ap tir hé théng cua ngudi quan tri. Hién tai ¢6 3 cip d6 phan quyén:

- Phan quyén truy cap: Nguoi ding duoc phép thay chirc nang nao ?

- Phan quyén thao tac: Nguoi dung duoc phép 1am gi trén chic nang do
(Pwoc thém méi dir liéu, dwegc sitra, dwge xoa,...?)

- Phan quyen di liéu: Dir liéu caa minh ai sé thay ? (C6 thé xem dwoc dir

ligu caa minh, caa ngwoi Khac hodc khong xem dworc,....)

3. So sanh (Compare)
+ SuiteCRM vs Salesforce
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Features SalesForce Lightning Ent SuiteCRM
Open source No Yes
Accounts X X
Contacts X X

Leads X X
Opportunities X X
Quotes X X
Calendar X X
Cases X X
Documents X X
Emails X X
Campaigns X X
Calls X X
Meetings X X
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Tasks X X
Notes X X
Products X X
Product
_ X X
Categories
Contracts X X
Knowledge
X X
Base
Report
. X X
Generator
Mobile X X
Outlook
_ _ X X
integration
Workflow X X
Projects X
Invoices X
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Events X
Maps X
Portal X
£144,000 (for 100 Free (for unlimited
Price Salesforce Lightning number of SuiteCRM
Enterprise users for 1 year) users)

<+ SuiteCRM vs Microsoft Dynamics

Features Microsoft Dynamics SuiteCRM
Open source No Yes
Accounts X X
Contacts X X
Leads X X
Opportunities X X
Quotes X X
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Calendar X X
Cases X X
Documents X X
Emails X X
Campaigns X X
Calls X X
Meetings X X
Tasks X X
Notes X X
Products X X
Product
Categories % %
Contracts X X
Knowledge
Base % %
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Report
X X
Generator
Mobile X X
Outlook
: ) X X
integration
Workflow X X
Projects X
Invoices X X
Events X
Maps X
Thunderbird
) X
plugin
Portal X X
£148,000 (for 100 o
. ) Free (for unlimited
_ Microsoft Dynamics _
Price number of SuiteCRM

Enterprise users for 1
users)
year)
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4.Tinh nang va giao di€n sir dung tham khao

A LicH LAm viEe

4.1. Trang chu:

Hién thi cac thdng tin tong hop, cac lién két dén nghiép vu gilp téi wu hoa

viéc quan 1y luu trir va truy xuat thong tin caa ban.

KHACH HANG MUC TIEU  CHIEN DICH  NHIEN HON

Tao v O, Q @

SUITECRM DASHBOARD

@ LICH LAM VIEC CUA TOI TRONG TUAN

Demo CRM x

il cudc HEN cUA TOI TRONG TUAN

HANH BONG ~
S Ox

20 May 2018 - 26 May 2018

10am

11am

12pm

Tén co hoi ban

hing <

1pm

CRM CHO LOGISTIC

2pm

CRM_TRAINING

3pm

4pm

% culc oI CUA TOI TRONG TUAN

GAP MAT LAN

? CAcC CcO HOI BANG CHAM SOC CUA TOI

Ngaybitddu ¢ Tinhtrang <

Lién quan téi

rd
18/05/2018 03:45pm S, e

2 NGUYEN ANH TUAN

Tencangty < Sétign © :gl_w G

CTY TNHH LONG RIVER

F ®
GROUP d1,000,000,000 30/06/2018 4

CTY TNHH LONG RIVER

$
GROUF de00,000,000  31/05/2018 e

@ TONG CUOGC GAP CUA TOI TRONG THANG 7S Ox
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A KHACH HANG MUC TIEU  LICH LAM VIEC CHIEN DICH  NHIEN HON

Tao khach hang muc tiéu

KHACH HANG MUC TIEU

(@ Xem khach hang muc tiéu

9 Import khach hang myc tiéu én < Chircvy Dia chi email 6 dié ai Téncongty < Date Created &

. Bo loc cua toi TI= (1-20 ciia 484) >
D3 xem gan day o

/' LE THANH AT DA By EndErs G ECC] CTY CO PHAN LONGRIVER 26/04/2018 04:58pm  {

£ Roles for ma.. CTY CO PHAN TEKMART VIET

| / LEBAOTRAN CEO duytn@tekmartvn.com.vn 35447765 26/04/2018 04:58pm i

""""""""""""""""""""""""" NAM
Yéu thich .
26/04/2018 04:58pm
LE BAO TRAN 26/04/2018 04:58pm i
26/04/2018 04:58pm i
26/04/2018 04:58pm i
LE THINGOC HAN 2610472018 04:58pm

LE NHU QUYNH

26/04/2018 04:58pm

i
26/04/2018 04:58pm i
i
26/04/2018 04:58pm |

26/04/2018 04:58pm 1

.\. .\ \I \ .\. .\ .

26/04/2018 04:58pm 1

N

26/04/2018 04:58pm i

Khach hang muc tiéu
Tao v O, Q @ -

A KHACH HANG TIEM NANG  LICH LAM VIEC  NHIEN HON

Tao khéch hang tidm ning

KHACH HANG TIEM NANG

Create Lead From vCard

(@ Xem chi tiét khéch hang tiém Tishtrang ©  Céngty © Pign thoai vinphéng < Bia chi email Nguwsiding <  Ngiytao
nang =
T (1-20 ciia 302)
(9 Import khdch hang tiém néing Ong. Nguyén CTY LONG PHAT 17105/2018
\ - Ng S so DUY.TRAN1@LONGPHAT.COM.VN ;
| 7 Ginquyée Damgchdmséc o S R DemocRM 11530am i
pa in da Ong.
4 xem gén day |/ ONGUYEN  pscings CTUMHHLONG 10 com  Demo CRu ovsams L =
/ THuTHAD M6i NGUYEN DUY duytran@nguyenduy.yn Administrator 29 17am i
£ Roles for ma.. ¢
NGUYEN THI B}
7 THUTHAQ M6 Kinh doanh 1 20042018 i
- - J B 12:42pm
Yéu thich .
NGUYEN THI CTY TNHH
o . A THOY Dé chuyén dbi TEKMART VIET fg{zﬂms i
LE BAO TRAN 4 " TRANG NAM wAspm
7 :‘SAUFN & chuyén déi CTY PHAN MEM 2610412018 .
iy a chuyén dot LONG PHAT 12:42pm i
+ TRANTHILE _ : . 2610412018 .
rd HANG M&i tr @gmail.com Kinh doanh 1 12:42pm 1
PHAM ANH . . : : 261042018 5
/ NGOC Mo hlack]ack.no(l@umall.com Kinh doanh 1 12:42pm 1
. NGUYENTH 2610412018 .
| # THOYUNH W& 17:470m B e

Khéch hang tiém ndng
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A CONGTY LICHLAM VIEC KHACH HANG MUC TIEU  NHIEN HON

Tao cong ty

CONG TY

(@ Xem chi tiét cng ty

(9 Import cang ty én © Thanhphé <  Quécgia © ig ai < LBL_EMAIL_ADDRESS Ngaytao &

- (1-20cta62) >
D3 xem gan day

16/05/2018

7 @I LTS 56778802 Demo CRM anhtuan010101@yahoo.com

RVERGROUP e SEIREEE 05:50pm
£ Roles for ma._
» CTYCOPHAN o 09/05/2018 .
[ % TEKMART VIET NAM FTes Administiator 09:50am K
L P i woann £
Yéu thich BAN 12:56pm L I
/' CTY DEALERS EDGE gg{:\;tzr?:s i
LE BAO TRAN s
0610412018 B
| /' CTYDsQuARE 02:44pm i
4 Cong Ty THHH Song 2810312018 .
. Long Tho 06:24pm L
 COng Ty THHH Tam 2810312018 .
1 Thong 06:24pm I
_ Cong ty TNHH TM&DV 2810312018 i
| #  thiét bi cong nghiép SG 06:24pm 1
| CTYTNHHién Gia 2810312018 =
Dung Thién Pha 06:24pm 1
| CTYTNHH Bich Khoa 2800312018 .
A Chau 06:24pm 1

Khach hang cong ty
Tao v O, Q @ -

A NGUOILIEN HE  LICH LAM VIEC  NHIEN HON

Tao ng n hé

NGUOI LIEN HE

Create Contact From vCard

(@ Xem chi tiét ngudi lign hé Téncongty <  Diachiemail Pign thoai vin phong &  Ngwdiding ©  Ngiy tao
9 Import ngurii lién ha (1-6 ciia 6)
Ong.
- B 7 NGUYEN g ST LI Luﬁug anhtuan010101@yahoo.com 56778892 Demo CRM ;:{:zﬁmw i
Da xem gan day ANHTUAN —  RIVERGROUP  --ooeeoeooeomeomeminoocomenees BELID
NGUYEN
£ Roles for ma._ 4 . - .
7 THITHUY trangg1297@gmail.com 5?{3;’22‘“ i
TRANG oep
Yéu thich TRAN
| # weoc Kinh doanh 2 i i
D THAO ’
LE BAO TRAN )
. . duygdite 16/04/2018 :
£ duytn@tekmartvn.com 12:500m i

(1 -6 ciia 6)

Security Groups: Mass Assign REMOVE Group: | —None-—

‘® Supercharged by SuiteCRM @ Powered By SugarCRM -

Ngueoi lién hé

4.3. Quan ly co hoi ban hang
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A COHOIBAN HANG  LICH LAM VIEC  NHIEN HON

Tao co hdi ban hang

CO HOI BAN HANG

(\:o’_}) Xem chi tiét cor héi ban hang

9 Import cor én < Téncongty < Bwoc ban hang & 6 ti éng la Ngwériding €  Ngaytao

. (1-19 cia 19)
D3 xem gan day

| # CRMCHOLOGISTIC CIYINHHLONGRIVER s 3t bdo gid 1,000,000,000 5006/2018 D ;gggﬁ?s i
£ Roles for ma._
| / SUPPORTON SITE CTIYTNHHLONG RIVER 11154 pai (chét thua) 480,000,000 0B/05/2018 ;ggi’:r“n” i
i rrm iR o xua wao gra [ P .
 G0i CRM cho nganh phan phot Tim hiéu nhu cu d300,000,000  31/05/2018 g:’_';:’::“ i
LE BAO TRAN i

; 2610412018 .
| /' GOICRM TRAINING Closed Won 180,000,000 31/03/2018 e i
' Chaobén da trang khanh hoa Closed Won d180,000,000  26/04/2018 2610412018 i

. 02:19pm
o - 2610412018 5

Q

| /' Chaoban dd tim méng cd 478,000,000  10/05/2018 doanh 2 02:19pm 1
o BAN 100M DA DEN PHU YEN Closed Won d100,000,000  30/04/2018 doann 1 2600412018 i

- 02:18pm
| / BAN 200 MAY IN HOA BON Needs Analysis 500,000,000 310512018 doanh 1 sg{':‘;’;‘:s i
i Thirong lrong - Dam 1,000,000,000 N 2610412018 .

BAN GIAI PHAP HRM ' 000,000.000 530512018 T néng 1
NG phan Tneongphong 1 oo i
P _ _ CTY PHAN MEM | ONG o . FRI0412018 _ e

TA0 ¥ O Q @ .

Administ

M BAOGIA LICHLAM VIEC KHACH HANG MUC TIEU  NHIEN HON

Giaidognbaogia &  Ngwoilienhé ©  Congty &  Tongtiénthamhtoan &  Cohigulpcdén

Bado gia phan CTY CO PHAN
. 1 /5 mém CRM cho  Closed Accepted 300,000,000 30/06/2018
Pa xem gan day ban 1&
QAN 1A THIET
£ Roles for ma... . ) .
| 7 2 Bdo gid Draft duy gt van 384,592,000 16/05/2018 Administrator,
thich | £ 1 Béo gi 14n 1 Draft ao 16/05/2018 Administrator

Security Groups: Mass Assign REMOVE Group: | —None—

‘© Supercharged by SuiteCRM  © Powered By SugarCRM

TRG LAI DAU TRANG &

45. Quan ly hop dong
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A HOP PONG  LICH LAM VIEC KHACH HANG MUC TIEU  NHIEN HON

(:+ Tao hop déng

HOP DONG

(@ Xem chi tiét hop déng

(\ Import dir liéu Ténhopddng ©  Tinhtrang  Qudnly hopdéng < 6 Gia tri hop déng < Ngay bit ddu < Ngay kétthic ©  Ngay tao

. T {1-4chad)
D3 xem gan day

CTY TNHH

T VIET  d1,400,000,000 11/05/2018 11/05/2019 Toszots

11:57am

BAO GIA THIET Bl MA
4

Signed Kinh doanh 1
£ Rolesfor ma.. y L7 wack

AN

. 3, i S & 44/MK2N48

Yéu thich P RésbBURE PAAR mEm - i
] CRM CTY TEKMARTYN Not Started  Ad 300,000,000 09/05/2018 09/05/2019 o

USRI - | / HOPBONGTHIETBI  InProgress  Admini CTYDSQUARE  4384,592,000 1810412018 18/0412019 Te0izote

04:33pm

Security Groups: Mass Assign

Group:  —-None--

‘® Supercharged by SuiteCRM @ Powered By SugarCRM

TRE LAI DAU TRANG &

M HOA DON  LICH LAM VIEC KHACH HANG MUC TIEU  NHIEN HON

(:+ Tao héa don

(@ Xem chi tiét héa don

(¥) Import dir liu > Tieudé © Tinhtrang ©  Nguoilienhé €  Congty ©  Téngthanhtoan <  Ngayhéthan ©  Ngwoiding <

(’ Import san phim v

BAO GIA THIET 11/05/20
. V| e @1,400,000,000 Kinh doanh 1 iea
Pa xem gan day : - h
/s N a50,000,000 einh goann 2 P
£ Roles for ma.. 4 . =32amj
BAO GIA DA } ; 11/05/20
- /5 it Paid 50,000,000 Kinh doanh 2 115300
Yéu thich JR
Bao gia phan 1170572¢
| /e mém CRM cho @300,000,000 Administrator 11=30an
LE BAO TRAN r bin 1
N Phdn mém CRM _ 5 09/05/2¢
s 3 e Paid 300,000,000 16/05/2018 Administrator e
. BAO GIA THIET . 04/05/20
/2 BIMA VACH 1400000000 Hin doann 1 11:32am
. § . § 18104/20
HOA BON 1 Paid duy goi tw van d384,592,000 Administrator 04:42pn

{1-7 cia 784
3

4.7. Quan ly chién dich marketing
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CONG TY TNHH PHAN MEM LONG PHAT
Phdn mém quadn ly khdch hang Online don gidn,

dé str dung trén nén SuiteCRM.

Key of success

A cHIEN DICH

@ Tao chidn dich

@ Xem chi tiét chién dich

@ Tao email mu

Xem email miu

@ Thiét Iap email
Xem chudn doan

LICH LAM VIEC KHACH HANG MUC TIEU  NHIEN HON

CAMPAIGN WIZARD

What campaign would you like to create?

Ban tin Email Chién dich khéng
g&i email (hdi thao,

s kién,...)

@ Create Person Form
@ Import chién dich

Pi xem gan day

wll HIEU QUA LAM... ra

L Roles forma.

‘Yéu thich

Loc biéu 86 bai:  GOTLAN 1

Campaign Response by Recipient Activity

None: 0

Lau 3, 32 Puéng s6 11, KDC CityLand Park Hills,
P10, Go Vap, Tp.HCM
Hotline: 0911536 678

https://crmonline.vn

Khéo sat

Bounced Messages,Other: 1

Bounced Messages, Invalid Email: 0

I Click-thru Link: &

. Viewed Message: 42

Opted Qut: 1

LONGPHAT CRM —Gidi phdp CRM Online don gién, dé si¥ dung trén nén SuiteCRM

Mezsage Sent/Attempted: 949

Trang 16



Key of success

A cHIEN DICH

CONG TY TNHH PHAN MEM LONG PHAT
Phdn mém quadn ly khdch hang Online don gidn,

dé st dung trén nén SuiteCRM.

LICH LAM VIEC KHACH HANG MUC TIEU  NHIEN HON

@ Tao chién dich

@ Xem chi tiét chién dich

Campaign Return On Investment

I 2000000000
<[>) Tao email miu
@ Xem email m&u
1500000028
@ Thiét ldp email
Xem chuin dodn
1000000028
@ Create Person Form
@ Import chién dich
W 500000000
Pé xem gan day 130,000,000
© I
E A LA F 0
= | LA @A Doanh thu Diutr
L Roles for ma... Amount in &

Yéu thich

A vuviee

@ Import Vu viéc

Pa xem gan day

I Deanh thu I Déu b I Ngan sach I Doanh thu mong doi

4.8. Quan ly vu viéc

LICH LAM VIEC KHACH HANG MUC TIEU  NHIEN HON

VU VIEC

Account Name <

Subject <

| ]=]

PR H6 tro ngwéi ding cai dat SuiteCRM

o- ] ]v]=]

sl HIEU QUA LAM.

£ Roles forma...

Yéu thich

LE BAO TRAN

LONGPHAT CRM —Gidi phdp CRM Online don gién, dé si¥ dung trén nén SuiteCRM

Security Groups: Mass Assign ASSIGN REMOVE

@ Supercharged by SuiteCRM @ Powered By SugarCRM

4.9. Quan ly kho kién thirc

CTY PHAN MEM LONG PHAT

Group:

Lau 3, 32 Puéng s6 11, KDC CityLand Park Hills,
P10, Go Vap, Tp.HCM
Hotline: 0911 536 678

https://crmonline.vn

Tao ¥ O, e@ °

1,000,000,000

§200,000,000

Ngén sach Doanh thu mong doi

Assigned to < Date Created =

0710512018 05:21pm 1

Cao New Administrator

-None--

TRO LAI BAU TRANG &«

Trang 17



CONG TY TNHH PHAN MEM LONG PHAT Lau 3, 32 Pudng s6 11, KDC CityLand Park Hills,
Phén mém quan ly khdch hang Online don gién, P10, Go Vap, Tp.HCM
dé st dung trén nén SuiteCRM. Hotline: 0911 536 678

Key of success

https://crmonline.vn

: ! )~ &)
ﬁ KHO KIEN THUFC LICH LAM VIEC NHIEN HON LA O‘

(3') Create Knowledge Base
KICH BAN BAN HANG

(@ View Knowledge Base

D3 xem gan day

@ KICH BAN BAN Title: KICH BAN BAN HANG
Status: Public Revision:
wll HIEU QUA LAM... rd Body: 1. Chwa ¢6 théng tin giam déc, xin thong tin gian tiép
L0 Iy, WO 1d... o D CONG LY - INE L GUNY LY CIIUYERTE VE I VWU CTID Gae UoGanin 1griep) W verr anmveill. oe oo

Yeéu thich thé né tror vé hop tac trong hoat déng kinh doanh cho ban gidm ddc xin anh/chi 1 -2 phit aé tim hidu mét vai thdng tin trude kni

LE BAO TRAN ra QU tai liéu ndy duwoc chir al

Cho t6i héi ( 2 cdu hdi don gidn mang tinh kiém tra lai théng tin : dia chi chinh xac, 6 fax dé nguedi nghe d& phong thil va céi mé

A TAILIEU LICH LAM VIEC KHACH HANG MUC TIEU  NHIEN HON

(:-D Tai tai liéu

(@ Xem chi tiét tai liéu

= 2 & Tén tap tin Danh myc S Danh muc con S Ngdy sira ddi phién ban Ngay hét han & Ngwoi diing & Ngay tao &
Pa xem gan day
S T|= (1-1caa1)
&) KICH BAN BAN .
5LY DO TRIEN B - - 07/05/2018
KHAI CRM.png E ) 07/05/2018 04:53pm Administrator 04:53pm

w HIEU QUA LAM.

T|= {1-1cha1)

Yéu thich

- - - Security Groups: Mass Assign ASSIGN REMOVE Group: | --None—
LE BAO TRAN E

@ Supercharged by SuiteCRM @ Powered By SugarCRM

TRO LAI DAU TRANG 4«

4.11. Quan ly kKhao sat (Survey)
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CONG TY TNHH PHAN MEM LONG PHAT Lau 3,32 DBuong s6 11, KDC CityLand Park Hills,
Phén mém quan ly khdch hang Online don gién, P10, Go Vap, Tp.HCM
dé st dung trén nén SuiteCRM. Hotline: 0911 536 678

Key of success

https://crmonline.vn

o . . . . . . Ta0 v O, @
A KHAO SAT  LICH LAM VIEC KHACH HANG MUC TIEU  NHIEN HON .

Administ
@ Tao khao sat
b
@ Xem chi tiét khéo sét KHAO SAT
D3 xem gan day
£7 Khao sat . Tén: khao sat Giao cho: Administrator
Q KICH BAN BAN... F URL: e com.vn/il php?entryPoint=survey&id=523f10e4-4d5h-5092-e6bd-5acf11f25eb4
Tinh trang: Public

Question lext lype
w HIEU QUA LAM_

al cau hoi 1 Text
Yéu thich Q2 cau hoi 2 Checkbox
LE BAO TRAN ;. Q3 cau hoi Multiselect

:
4.12. Quan ly lich lam viéc

M LICH LAM VIEC  KHACH HANG MUC TIEU CHIEN DICH  NHIEN HON

LICH LAM VIEC

NGAY TUAN THANG CHIA SE THANG LAM VIEC CHIA SE TUAN LAM VIEC E CAI BAT

< 20 May 2018 - 26 May 2018 >

Demo CRM

10am

(=0

~ HUONG DAN S\ DUNG Dem|

11am

12pm

1pm

2pm

3pm

4pm

Spm

4.13. Quan ly tac vu

LONGPHAT CRM —Gidi phdp CRM Online don gién, dé si¥ dung trén nén SuiteCRM Trang 19



Key of success

A LicH LAm viEe

(3-) Tao tac vu

(@ Xem chi tiét téc vu

(9 Import tac vu

D3 xem gan day

#? khao sat

& KICH BAN BAN..

wl HIEU QUA LAM_..

Yéu thich

LE BAO TRAN

4

A LicH LAM VIEC

CONG TY TNHH PHAN MEM LONG PHAT L3u 3, 32 Pudng sb 11, KDC CityLand Park Hills,

Phéin mém qudn ly khéch héang Online don gign, P10, Go Vap, Tp.HCM
dé st dung trén nén SuiteCRM. Hotline: 0911 536 678

https://crmonline.vn

(o]

a0 ¥ O,

KHACH HANG MUC TIEU  CHIEN DICH  NHIEN HON

TAO

LUU D LIEU HOY B0 | PONG VA TAO MOI
TONG QUAN TAC VU -

Tiéu gé:* Tinh trang:* Chura bt diu

Ngay hét han: Tén ngu&i lién hé:

dd/immiyyyy11:00pm

Mirc do wu tién:* Cao

M6 ta:

14.Quan ly cudc goi

KHACH HANG MUC TIEU  CHIEN DICH  NHIEN HON

(@ Ghinhén cudc goi

(@ Xem chi tiét cubc goi

(@ Import cudc goi

D3 xem gan day

E? khao sat

& KICH BAN BAN .

il HIEU QUA LAM...

Yéu thich

LE BAO TRAN

4.

LONGPHAT

LUU DI LIEU HOY BO LUU VA GOI THU MO BONG VA TAO MO
TONG QUAN -

Tiéu dé:*

Tinh trang:* Goi vao Lap ké hoach
Nhic nhé:
Hoat dong:
%/ Hién thi théng bao | 30 phut Email ngwéi dvoc méi | 1 tiéng
22 Administrator
* Thém tht ca ngudi duoc mdi = GG bd nhic nhé
+ 2 -
Thém nhac nhé
Mé ta

15. Quan ly cudc gap

CRM —Gidi phdp CRM Online don gién, dé st dung trén nén SuiteCRM Trang 20



CONG TY TNHH PHAN MEM LONG PHAT Lau 3, 32 Pudng s6 11, KDC CityLand Park Hills,
Phén mém quan ly khdch hang Online don gién, P10, Go Vap, Tp.HCM
dé st dung trén nén SuiteCRM. Hotline: 0911 536 678

Key of success

https://crmonline.vn

- . . . . TA0 ¥ O, 9 @ =
A LicH LAM VIEC  KHACH HANG MUC TIEU  CHIEN DICH  NHIEN HON =
Administ
(@ Lén lich hop
(@ Xem chi tiét cubc gap TAO
LUU DT LIEU HUY BO LUU VA GOI LGOI MO DONG VA TAO MO
(9 Import cudic hen
D3 xem gén day TONG QUAN -
7 N ik
£7?7 khao sat Tiéu aé:* Tinh trang: Lép ké hoach
& KICH BAN BAN.. L N N
Ngay bat dau:™ 21/05/2018 E Lién quan t&i: Account
« K2 e K[ (<]
wl HIEU QUA LAM_..
Ngay két thic:* 21/0512018 E Dia diém:
Yéu thich
03 00 pm
LEBAO TRAN Thei Ivong: 15 minutes
Nhic nhé:
Hanh déng:
%/ Hién thi théng bao | 30 phat Goi email khach mesi | 1 tiéng

22 Administrator

4.16. Quan ly swr Kién

. : ‘ ‘ : Tao v O,
A LICH LAM VIEC  KHACH HANG MUC TIEU  CHIEN DICH  NHIEN HON X
(:-D Tao sy kién TONG QUAN

(@ Xem chi tiét str kign Dia diém:

(9 Import dit idu Ngay bit diu:~ P E Ngay két thic: 2110612018 E
o - 0 12 45 pm 01 © 45 pm
Pié xem gan day

Thoi Iweng: 1 hour Ngan sach:
% Ong Nouyén ..

M5 ta:

=2 khao sat

&) KICH BAN BAN .

Yéu thich

LE BAO TRAN ra Giac cho: Administrator n n

LUU D LIEU HOY BO

4.17. Quan ly géi email
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CONG TY TNHH PHAN MEM LONG PHAT L3u 3,32 Pudng s6 11, KDC CityLand Park Hills,

prann—

| L Phiéin mém qudn ly khdch hang Online don gign, ~ P10, Go Vép, Tp.HCM
\;"ﬁc:i L4y

- dé sir dung trén nén SuiteCRM. Hotline: 0911 536 678

Key of success

https://crmonline.vn

COMPOSE EMAIL -

Email Template: Related To:
Lead

n n Ong. Nguyén Van Quyét

system (Reply-to: undefined, From: cskh@longphat.net)

Subject: (no subject)

Body: Font Family —~ H Font Sizes = H B H I ” U H Formats + ‘

Send in Plain Text:

4.18.Quan ly sin pham / dich vu

- . . . A0 ¥ O @
M SAN PHAM  LICH LAM VIEC  KHACH HANG MUC TIEU  NHIEN HON

@ Tao san p||5m
SAN PHAM
Xem chi tiét san phim
@ Import dif ligu Tén sanphdm < Masinphim <  Gidvén ©  Danhmycsan phim <
. G4 N0
D& xem gan day
¢/ ETENBETLAD @ 40000000  NHOMPACONGTRINH sales? P
/ DABEN ANBO do d20,000,000 i ;?1340#::11 8
£7 khao sat 7 . :
s A ———————— w frempem— s
9 KICH BAN BAN... 7 GO SuiteCRM CO' BAN (Cai datva a0 425,000,000 2410372018
Training) 11:34am
Yéu thich # QUAN LY NHAP XUAT TON do 43,000,000 ::“Efr:* 8
. 24103/2018
LE BAO TRAN 7/ QUAN LY GARA a0 6,000,000 D
PR A 24103/2018
/ QUANLY POS CO BAN a 3,000,000 o
¥ QUAN LY POS CHO QUAN AN do 3,000,000 2410312018
11:14am

4
Gd N0 L]

Security Groups: Mass Assign ASSIGN REMOVE Group: —None-- v

4.19. Quan ly bao cao
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CONG TY TNHH PHAN MEM LONG PHAT
Phdn mém quadn ly khdch hang Online don gidn,

dé st dung trén nén SuiteCRM.

Key of success

P10, Go Vap, Tp.HCM
Hotline: 0911 536 678

https://crmonline.vn

A AcTIvITIES S MARKETING REPORTS OTHERS ALL

Recently Viewed

Name: Tnéng k& kndcn hang tém nang theo tin trang User: Aaministrator
Doanh 36 bin Description: Leads: Al per sales stage
Favorites
: CHART OPTIONS
Phiu ban hin
Leads
Doanh sé bin
Total: 306

Théng b Khich hang b n theo i raeg

W Recycled [ InProcess [l Assigned [ Comwerted
B nProcess [ MNew

THONG KE KHACH HANG TIEM NANG THEO TINH TRANG 77

“Status: = New, SUM: ID = 260

“Status: = In Process, SUM: ID = 19

Name: & Mobite: Opportunity Name:

Opportunity Amount: o

Date Created ¢

NGUYEN THI THU THAO o

261042018 12-42pm

NGUYEN THI QUYNH NHU 1283473394

267042018 12-41pm

TRAN THI LE HANG 984023915

261042018 12 42pm

PHAM DUC ANH 965445592

26/0472018 1242pm

NGUYEN BAO NGOC [

261042018 12 40pm

PHAM THI CAM TU 1229755540

2670472018 12-42pm

HUVNH TRONG NGHIA 0

2670472018 12:40pm

NGUYEN MINH TUONG 1658141730

2610472018 12-40pm

NGUYEN THI PHUONG NAM | 1274578921

2610472018 12-41pm

NGUYEN THANH THAQ 169476045

2610472018 12 40pm

NGUYEN THI YEN NHI 1666911580

261042018 12-42pm

LE THI HONG HANH 1692323569

26/04/2018 12.40pm

NGUYEN THI THANH TRUC 1247823675

261042018 12 41pm

NGUYEN THI THU THAO 932666791

261042018 12.42pm

PHAM BICH THUY 942455087

26042018 12.42pm

PHAM NGOC ANH THU 1677666148

261042018 12 42pm

TRAN THI MINH THU 964637162

2670472018 12:42pm

NGUYEN XUAN THINH 1632061090 2610472018 12.42pm
THI THU THAQ 0989888778 090572018 09:17am
= - — . —

Status: = Converted, SUM: ID = 10
vl . - i . -

Status: = Assigned, SUM: ID = 8
.

Status: = In_Process, SUM: ID = 6
Name: & Mobile: o Opportunity Name: Opportunity Amount:_s Date Created &
NGUYEN THANH HANG 963558781 26/0472018 12-40pm
NGUYEN THI HONG NHUNG | 1648260168 2600472018 12.41pm
NGUYEN THI THANH TRUC 14705670 260472018 12-42pm
NGUYEN THI THU HANG 1696263790 26/0472018 12-42pm
NGUYEN THI THUY TRANG 1224428568 26/04/2018 12 42pm
Viin Quyét 098877655 50000000 17/05/2018 11-30am
- P— . -_—

Status: = Recycled, SUM: ID = 3
Name: & Mobile: Opportunity Name: Opportunity Amount: s Date Created &
NGUYEN THI BAD CHAU 1205064008 26/0472018 12-40pm
NGUYEN NGOC ANH THU o 26/0472018 12:40pm
NGUYEN GIA HAN 935827246 26/0472018 12-40pm

Grand Totals

SUM: 1D 306

LONGPHAT CR

LONGPHATCRM - 0911 536 678 - hitp:/ /longphat.com.vn

BACK TO TOP &

Lau 3,32 Pudrng sd 11, KDC CityLand Park Hills,
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CONG TY TNHH PHAN MEM LONG PHAT Lau 3,32 DBuong s6 11, KDC CityLand Park Hills,
Phé&n mém qudn ly khdch héng Online don gign, P10, Go Vap, Tp.HCM

dé st dung trén nén SuiteCRM. Hotline: 0911 536 678
https://crmonline.vn

Key of success

3 - D) &)
ﬁ ACTIVITIES SALES MARKETING cs REPORTS OTHERS ALL CHESIE O‘ u
Administ

Recently Viewed <

- PHEU BAN HANG CUA NHAN VIEN KINH DOANH %

a " i STIONS ~
A . Report Details ACTION:

Téng s khac.

5 Name: Phéu bén hang cila nhan vién kinh doanh User: TS
Doanh s5 bén...
5 Description:
Doanh s6 bén P Sales Funnel
Favorites
Doanh s ban.
Opportunities

Téng s6 khac.

Doanh s ban.
% Opportunities > Assigned to User > ID

Equals

Operatc
perator s
DEMO CRM n u

Doanl

Doanh s ban. s Apply

Total: §1,680,000,000

300000000 ProposaliPrice Quote

Phéu ban hing ciia nhin vién Kinh doanh

I Closed Won | ProposallPrice Quote  JJ Prospecting

"Sales Stage: = Prospecting, SUM: Opportunity Amount: =
d980,000,000

Opportunity Name: = Opportunity Amount: = Next Step: = Sales Stage: = Name: =
CTY TNHH LONG RIVER

CRM_TRAINING 800,000,000 Prospecting e

GOl CRM TRAINING 180,000,000 Prospecting g;;TTNHH AL

"Sales Stage: = Proposal/Price Quote, SUM: Opportunity
Amount: = d300,000,000

Opportunity Name: < Opportunity Amount: = Next Step: = Sales Stage: = Name: = |
CTY €O PHAN TEKMART VIET

‘Go’\ CRM cho nganh phan phéi ‘ 300,000,000 ‘ ProposallPrice Quote

"Sales Stage: = Closed_Won, SUM: Opportunity Amount: =
d400,000,000

Opportunity Name: & Opportunity Amount: & Next Step: Sales Stage: & Name: %
TU VAN & CHUAN HOA DU LIEU CTY TNHH LONG RIVER
i 300,000,000 Closed_Won iy

MAY BOC MA VACH 3100 100,000,000 Closed_Won g:éﬂ;"” LONGRIVER

Grand Totals

SUM: Opporturity Amount: c11,680,000,000

BACK TO TOP &

LONGPHATCRM - 0911 536 678 - http://longphat.com.vn
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CONG TY TNHH PHAN MEM LONG PHAT Lau 3,32 DBuong s6 11, KDC CityLand Park Hills,
Phén mém quan ly khdch hang Online don gién, P10, Go Vap, Tp.HCM
dé st dung trén nén SuiteCRM. Hotline: 0911 536 678

Key of success

https://crmonline.vn

DOANH SO BAN HANG THEO THANG %

m
B A

“Months: Expected Close Date: = January 2017, SUM:
Opportunity Amount: = d200,000,000

[rmenye. = et —

“Months: Expected Close Date: = March 2017, SUM: Opportunity
Amount: = d100,000,000

| R Trmmme

“Months: Expected Close Date: = April 2017, SUM: Opportunity
Amount: = §200,000,000

“Months: Expected Close Date: = August 2017, SUM:
Opportunity Amount: = 400,000,000

“Months: Expected Close Date: = September 2017, SUM:
Opportunity Amount: = 4900,000,000

“Months: Expected Close Date: = October 2017, SUM:
Opportunity Amount: = 490,000,000

“Months: Expected Close Date: = December 2017, SUM:
Opportunity Amount: = d2,000,000,000

pa = [

e

“Maonths: Expected Close Date: = March 2018, SUM: Opportunity

Amount: = d508,300,078

“Months: Expected Close Date: = April 2018, SUM: Opportunity
Amount: = d1,440,200,000

“Months: Expected Close Date: = May 2018, SUM: Opportunity
Amount: = d1,800,000,000

“Months: Expected Close Date: = June 2018, SUM: Opportunity
Amount: = 466,000,000

“Months: Expected Close Date: = July 2018, SUM: Opportunity
Amount: = d250,000,000

“Months: Expected Close Date: = August 2018, SUM:
Opportunity Amount: = d500,000,000

“Months: Expected Close Date: = September 2018, SUM:
Opportunity Amount: = d1,025,000,000

Grand Totals

[ —
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Key of success

CONG TY TNHH PHAN MEM LONG PHAT

Phdn mém quadn ly khdch hang Online don gidn,

ﬁ ACTIVITIES

Recently Viewed

Téng sb khéc.

Doanh s6 ban...
Doanh 8 ban...
Phéu ban han._.

Doanh s6 ban. -

Favorites

Téng s khac.
Doanh s6 ban.
Doanh sé bén.
Doanh s6 ban.

Doanh s6 ban.

dé st dung trén nén SuiteCRM.

SALES MARKETING Ccs REPORTS

Lau 3, 32 Puéng s6 11, KDC CityLand Park Hills,
P10, Go Vap, Tp.HCM
Hotline: 0911 536 678

https://crmonline.vn

> - Q) &)
OTHERS ALL SREATE O‘ D

TONG SO KHACH HANG TIEM NANG BUQC TAO MOI THEO THANG %

Name: Téng s6 khach hang tiém nang duoc tao m6i user: Administrator
theo thang
Description: Leads: All per month crealed
CHART OPTIONS -
Chart Type: Funnel
Leads
Operator
AND v
+  Leads > Date Created
This Year v
Apply

Total: 306

April 2018
18 June 2018

Téng s6 khach hang tiém néing dwoc tao méi theo thang

W Jwne201s i Mey201s [ April2018

“Months: Date Created = April 2018, SUM: ID = 298

"Months: Date Created = May 2018, SUM: ID = 4

Last Name: =

Mobile: &

0 ity Name: &

0 ity Amount: & Date Created &
BAO TRAN 0918871127 G6i CRM cho nganh phan phéi 09/05/2018 09:23am
ANH TUAN 1685459290 CRM_TRAINING 800000000 16/05/2018 03:17pm
THI THU THAO 0989888778 09/05/2018 09:17am
Van Quyét 098877655 90000000 17/05/2018 11:30am

Last Name: &

"Months: Date Created = June 2018, SUM: ID = 4

Mobile: 5 Opportunity Name: & Opportunity Amount: 5 Date Created =

LOAN HR LUAVIET 0911536678 16000000 20/06/2018 02:47pm
Hoa 01234569871 25/06/2018 10:15am
Nhéc 01234567891 25/06/2018 09:42am
DUY TRAN 0911678908 50000000 20/06/2018 03:18pm

SUM: ID 306

Grand Totals

® Supercharged by SuiteCRM @ Powered By SugarCRM

BACK TO TOP 4

LONGPHATCRM - 0911 536 678 - http:/ flongphat.com.vn
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CONG TY TNHH PHAN MEM LONG PHAT Lau 3,32 DBuong s6 11, KDC CityLand Park Hills,
Phén mém quan ly khdch hang Online don gién, P10, Go Vap, Tp.HCM
dé st dung trén nén SuiteCRM. Hotline: 0911 536 678

Key of success

https://crmonline.vn

= 0) &
CREATE =
A actviTiEs S MARKETING CS REPORTS OTHERS ALL EREATE Q u

Recently Viewed <

- DOANH SO BAN HANG TREN MOI GIAI DOAN BAN HANG TRONG NAM CUA
- : NGUO1 DUNG

[ ban

Doanh s ban

Report Details | ACTIONS
Doanh s ban #

Doanh sé ban

Name: Doanh 58 ban hang trén méi giai doan ban hang

i User: Administrator
trong nam ciia nguroi ding

Favorites
Description:

Opportunities: This year sales per sales stage for exact user

CHART OPTIONS

Chart Type: Funnel
Opportunities

Operator AND =
+  Opportunities > Expectad Close Date: This Yeor "
+ O ities > Assigned o User > 1D

pportunities » Assigned to User Equals

DEMO CRM - n
Apply

Total: d1,680,000,000

'Doanh 34 b hing ek i gisi Goan bin hing e nbm cia ngudi ding

M Closed Won |l ProposalPrica Quote [ Prospecting

“Sales Stage: = Prospecting, SUM: Opportunity Amount: =
d980,000,000

Opportunity Name: = Name: =

s Expected Close Date: = Opportunity Amount:_=
\ CRM_TRAINING \ CTY TNHH LONG RIVER GROUP | 30042018 | 800,000,000
| 661 crM TRANING [orv Nk PHAN MEM LONG PHAT [ 31032018 |a180.000.000

"Sales Stage: = Proposal/Price Quote, SUM: Opportunity
Amount: = 300,000,000

Opportunity Name: & Mame: & Expected Close Date: & Opportunity Amount: & |
‘Gu\ CRM cha nganh phan phél ‘CTV CO PHAN TEKMART VIET NAM |3|rnmnm Iﬂﬂﬂ 000,000 |

“Sales Stage: = Closed_Won, SUM: Opportunity Amount: =
d400,000,000

Opportunity Name: & Mame: & Expected Close Date: & Opportunity Amount: &
:«‘::(?N& CHUAN HOA DU LIEU KHACH | (v 10141 oNG RIVER GROUP 11042018

300,000,000

MAY BOC MA VACH 3100 CTY TNHH LONG RIVER GROUP 187052018

Grand Totals

SUM: Oppotunity Amount: 1,680,000 000

100,000,000

© Supefeharged by SUlKCRM  © Powered By SugarCRM

BACK TO TOF &
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0 hang hing rdm meo més g doan uzer: Ao

Descapson: weor s o sates per s stage

Favorites

Opportunities

Opuurics "
% Opporomies  Expactad Close Dat e ‘#
s

Total: 06,147.500,078

Dot o4 g g o B0 i o

W Ouitcton W Closed_ Won W et ot W Cosed¥ien
B MeosatuoRodon [ Propasaiice Cucts [ Prespoctiog

“Sales Stage: = Prospecting, SUM: Opportunity Amount: =
ﬂm;ﬂmﬂm‘-

s
[cru_Trani

xpected Close D
£

(500 Gk PHP PO

TENVET

NS TEXMART VET A

01 FHAN MEM LONG PPRT

VER GROUS

e
Terv s v oG
[Sovsin i w ik vac o vt o vET

Tetomwnoea
| X
[ sasning | R Sk [z

oy onapaT__[Sumoue

e s LowG revis oo [oecszasie | )

= Closed_Won, SUM: Opportunity Amount: = ’

Namer Expacted Ciose Ome Opporurity Amourt:_«

iy v ) F— ewasoss
[ oo whva e ot e o Temommn

Oppormey ame e Exprcnd Clovs o
e Jerve i o Toramones

Grand Totals

SUM Opportanty Ameust: 85,147 550078

© Supercharpos by SUNCR @ Poarea By SaparChl BACK 10 ToP &

vt s36 678
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R ACTVITIES  SALES

MARKETING CS REPORTS

Recently Viewed <

Duarh 55 bén

Doanh 54 bin

OTHERS  ALL

Lau 3, 32 Puéng s6 11, KDC CityLand Park Hills,
P10, Go Vap, Tp.HCM
Hotline: 0911 536 678

https://crmonline.vn

DOANH SO BAN HANG NAM TRUGC CUA NGUOI DUNG %

Report Detalls | AcTIONS

Doaeh 36 ban
Name: oan 58 ban hang ném e cla ngudt ding User. Aamnstrator
2 A
Description Opporunities. Last year sales pes user
9 B 100MBA oo " i
Favorites
Doanl sb bin 3
Opportunities
Operstor

+ Opporuniios > Sales Stage:

e |

Total: 46,689,600,078

t Opportuniies » Expected Close Date

==

Daaen 3 b g dm e ol g g

W demo Y bongehat [ mansgert Y manages
W saest

3099500077 82

d3,099,500,078

“Username = demo, SUM: Opportunity Amount: =

Opportunty Name: Name: Expocted Closa Date: Opportunity Amount:
Bn CRM CLOUD CTY TNHH PHAN MEM LONG PHAT 31032015 810,000

BAN GiAI PHAP HRM CTY PHAN MEM LONG PHAT 23082018 41,000,000,000
TIEN VIET CTY TNHH PHAN MEMLONG PHAT | 31032016 4100,000.000

BAN 500 MAY IN MA VACH CTY THHH TEKMART VIET NAM 3082018 450,000,000

Chao bin 8 tring Ahaoh hoa CTY GO PHAN MUA BAN 9120,000,000

Chao ban da den 3n 80 CTY CO PHAN MUA BAN (200,000

16 chire Khai tnsomg VP moi 2018

Ciog ty Lins Viét

GO! CRM TRAINING

CTY LUA VIET TRAVEL

CAM CHO LOGISTIC

CTY TNHH LONG RIVER GROUP

000,000

Dufih Cira Lb 177201

Caeg ty Lina Viét

10072018,

(350,000,000

d1,280,000,000

‘Username = longphat, SUM: Opportunity Amount: = ‘

Opportunity Name: Name: Expected Close Date: ‘Opportunity Amount:
(CRM_TRAINING CTY THHH LONG RIVER GROUP 30042018 450,000,000
GOI CRM TRAINING CTV TNHH PHAN MEM LONG PHAT __|310372018 4180,000,000
Goi CRM cho nganh phin phél CTv CO PHAN TEXMART VIET A |3u0s201a (300,000,000

Opportunity Name:

d100,000,000

Expocted Closa Dato:

‘Username = manager1, SUM: Opportunity Amount: = ‘

Opportunity Amount: |

[k mpros

Nams:
JeT PHAN wEw LONG PHaT

|

Tooooos000 \

d610,000,000

Opportunity Name:

“Username = manager2, SUM: Opportunity Amount: = ‘

Name: Expected Clase Date Opportunity Amount:_-
BAN GiAl PHAP SUITECRM TV PHAN MEM LONG PHAT vnuz01e 430,600,000

BAN TUADIDA LAT LONGPHAT CRM 30062018 450,000,000

Bin haog 1 TV PHAN MEM LONG PHAT ozt 950,000 000

AN TOUR DI HOLAN LONGPHAT CRM Sinz0ie 200,000,560

Opportunity Name

Expected Close Date:

“Username = sales1, SUM: Opportunity Amount: = d500,000,000

Opportunity Amount: |

[ zsowav wroason

T o resower vETon

Twsacre

[swssoncn \

Grand Totals

SUM: Opportunity Amousi. 85 509,500,078

© Superchargad by SutsCRM © Powered By SwgarcRM

BACK TO TOP &

LONGPHATCRM - 0911 536 678 - http:/ /longphat.com.vn
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L3u 3,32 Pudng s 11,
P10, Go Vap, Tp.HCM
Hotline: 0911 536 678

[ -

Lelel<

Totsl 84,147,800,070

-
5
==

B =

'l

. = =

=R R =k
R

LTI T U T [
[T e ——

“Months: Expected Close Date: = March 2018, SUM: Opportunity
Amount: = d508,300,078

[ —_—
o e
BT Trmmioe

“Months: Expected Close Date: = April 2018, SUM: Opportunity
Amount: = d1,740,200,000

Cpparuiny Mo M Expecind Cose D Cpporuiy A
- -
I o
ErE a0 0ot
B ECED

“Months: Expected Close Date: = May 2018, SUM: Opportunity
Amount: = §2,058,000,000

Espactnd Cove D i B

S
o o 8

“Months: Expected Close Date: = June 2018, SUM: Opportunity
Amount: = d66,000,000

- Eopci et ]
e cra e v ver e = oo

“Months: Expected Close Date: = July 2018, SUM: Opportunity
Amount: = d250,000,000

e Euprtnd Coe D
e ot e mwione
[T g v [rawme I

“Months: Expected Close Date: = August 2018, SUM:
Opportunity Amount: = 500,000,000

[e— e & Eroacd s b
(oo i ST B [esmmne

“Months: Expected Close Date: = September 2018, SUM:
Opportunity Amount: = d1,025,000,000

— [——
= Tirmms
[rrvew ome R G [swaae
Grand Totals
P ———
B Sawchanged by ST Py T —SBE

LOMGHHATCRH - 0911 534 678 - Wtpe/ flongphat. com.m
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e
"
sonees somcome
oo
P . A
o ‘" ( ey
- j==] ) =
ot P P =t St 917 e
o g e g b e
L T R T R

B Swenbu 2017 ] Oba2017 i) Decomber 2017

“Months: Expected Close Date: = January 2017, SUM:
Opportunity Amount: = d200,000,000

Opgtunry e . xpmcsad ot O
[ oo s enmvEn o E Twwsonoi |

“Months: Expected Close Date: = March 2017, SUM: Opportunity
Amount: = d100,000,000

ey e o rprcnd et
B o R cewmven o er o verwm e Townsoe |

“Months: Expected Close Date: = April 2017, SUM: Opportunity
Amount: = d200,000,000

...... - s
T o merr o T [wesanr ovonsonoea |
(B enoemy T [omsonoee

“Months: Expected Close Date: = August 2017, SUM:
Opportunity Amount: = d400,000,000

Opportuniy Mam Narow Expecsed Chose Dote
[0 100w oA pex PO veR T mves Tevowanr vier v [asanyt Towasoooso

“Months: Expected Close Date: = September 2017, SUM:
Opportunity Amount: = d900,000,000

Oppectuney ame Exprcud Clos e Oppectuney Amoune
[e2¢ oo sk enm v T Jen ovoma

“Months: Expected Close Date: = October 2017, SUM:
OppommlyNnmmt: d90,000,000

Onpecunry e . Exsuce ion Dt
[ voou sk oewmi v Jor merr oo wErom et

“Months: Expected Close Date: = December 2017, SUM:
OppommltyAmount: d2,000,000,000 ‘

Oppecuny e e
[ toou sk cenmis Ve | @ sat om0
Grand Totals
SUM Copoty At 2091468990
[TV T— sexiotona
-
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4.20. Quan ly hé théng: Trang cung cap tinh niang cho IT
Manger hodc nha quan Iy, noi ban ¢6 thé thém bét thdng tin nhan
vién, thém bat treong dir liéu, chinh sira nhan, thay doi gia tri hop
s6 xudng, quyén han truy cdp cho mdi nguoi, Cap nhat phién
ban,.....

4.20.1. Tuy bién véi cong cu stuidio

. . . . . TA0 ¥ O @
M LICH LAM VIEC  KHACH HANG MUC TIEU  CHIEN DICH  NHIEN HON

i xem gan day

ADMINISTRATION

B THONGKECU...

Users
Yéu thich

Create, edit, activate and deactivate users in SuiteCRM
LE BAO TRAN -

.
\-) User Management Manage user accounts and passwords
(= ; ;
\& Role Management Manage role membership and properties

/e
'@ Security Suite Settings Configure Security Suite seftings such as group inheritance, additive security, etc

System

Configure the system-wide settings according to the specifications of your organizatien. Users can overide some of the default locale settings within their user settings page.

~

'\_@) System Settings Configure system-wide settings

@ Import Wizard Use the import wizard to easily import records into the system
(‘f) Locale Set default localization settings for your system

-~
'\]D Upgrade Wizard Upload and install SuiteCRM upgrades

4.20.2. Phan quyén nguéi ding
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A LicH LAM VIEC  KHACH HANG MUC TIEU  CHIEN DICH  NHIEN HON

@ Create Role

ROLES FOR MANAGER
@ List Roles
@ List Roles By User Name: Roles for manager
Description: Role cho quén Iy

@ Create a Security Group

@ Security Groups

Double click on a cell to change value.
Lwu DO LIEY HUY BO

Access Delete Edit Export Import List Mass Update View
@ User Management . . ) ) :
Case Updates Enabled Group Group Group All Group All Group
@ Security Suile Setiings Chién dich Enabled Group Group Group All Group All Group
Cudc goi Enabled Group Group Group All Group All Group
D3 xem gén day Cau hoi khao sat Enabled Group Group Group All Group All Group
Céu hdi phan héi Enabled Group Group Group All Group All Group
£ Roles for ma.. 7 Cong ty Enabled Group Group Group All Group o Group
Co héi ban hang Enabled Group Group Group All Group m Group
DR Canh bao Disabled Group Group Group All Group Group
LE BAO TRAN Danh muc kho kién thirc Enabled Group Group Group All Group Group
Danh muc san phém Enabled Group Group Group All Group All Group
Danh séach - kh muyc tiéu Enabled Group Group Group All Group All Group -

5.Y&u cau hé thong
5.1. SERVER (MAY CHU)

a. Platform

v Linux, Unix, Mac OS: Any version supporting PHP, Nén xai
Centos

v Windows: Windows Server 2008+
v PHP:55.9,56,70,7.1,7.2

b. Web Server
v Apache: 2.2,2.4
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v 11S: 8,85
c. Database
v MariaDB: 5.5, 10, 10.1, 10.2
v MySQL: 5.5,5.6, 5.7
v' SQL Server: SQL Server 2008+
5.2. NGUOI DUNG PAU CUOI (CLIENTS): SuiteCRM chay trén
mai truwdong web va khong yéu cau cai dit bat ky phan mém nao vao
may nguoi ding. Nguoi sir dung chi cin sir dung cac trinh duyét bén
dud6i dé sir dung phan mém:
v Chrome: 55+ ( Nén dung)
Firefox: 52+
IE: 11 (compatibility mode not supported)
Edge: 26

Safari: 6+

6.Chi phi dich vu va thoi gian trién khai

= Tron goi chi phi: 20,000,0000 VND (Pa bao g("im VAT)
- Phan mém duoc cai dat trén Server cta khach hang: Khach hang so
hitu vinh vién phan mém, khong gi6i han so lwong nguoi ding trén

phan mém
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- Bao hanh mién phi 12 thang: cip nhat ma nguon phat sinh néu co,
update 1én version méi mién phi
- Huwéng din ngudi diung 4 budi (2h /1 budi) sir dung phan mém véi
cac nhom tinh nang:
v Budi 1: Huéng din cho ban hang
- Quan ly khach hang tiém ning (Lead)
= Quan Iy khach hang cong ty (Acount)
= Quan ly nguoi lién hé (Contact)
» Quan ly co hdi ban hang (Opportunities)
» Quan Iy cac hoat dong cham soc (goi di¢n, gap mat, di su ki¢n,
gd1 email, note)
« Hoi & dép ?
v Buoi 2: phan ban hang tiép theo
= Quan ly bao gia
- Quan ly hop dong
» Quan ly Hoa don
«  (Gidi dap?
v Budi 3: Hwéng din cho Marketing
» Import khach hang muyc ti€u tu file excel
- Tao va goi chién dich email marketing (goi email hang loat)
- Tao chién dich khao sat khach hang
- Xem béo cao thong ké vé chién dich sau goi (Bao nhiéu email
da duoc goi, Ai da doc? Poc ngay gio nao? Poc bao nhiéu lan

?)
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Hoi & dép ?

v Buoi 4: Huéng din cho IT:

Luuy:

Huéng dan khéi tao ngudi dung

Hudng dan phan quyén cho nhan vién: Dit liéu cta ai nguoi d6
thay

Huéng din phan quyén cho trudng phong: Dit liéu ctiia phong
nao phong d6 thiy va truéng phong xem duoc dit liéu cua
phong minh

Huéng dan phan quyén cho Board: Xem dugc toan bd dit liéu

Hoi & dap ?

« Chiphitrén chi ap dung cho d6i tugng khach hang ¢ ndi thanh TP.HCM.

Cac huyén ngoai thanh hodc tinh thanh khac: lién hé chiing t6i dé co chi phi

cu thé.

« Chi phi trén khong bao gdm chi phi vé phan ctmg, thiét bi lién quan (néu co)

« Chi phi & trén c6 thé thay d6i tuy theo thoi diém, vui long lién hé 0911 536
678 (Mr Duy) dé biét thém thong tin.

LONG PHAT cung cip cho quy khach hang goi dich vy thué phan mém

CRM sir dung. Vi dich vu nay, chi phi duy nhat quy khach hang bo ra d6 1a

LONGPHAT CRM —Gidi phdp CRM Online don gién, dé si¥ dung trén nén SuiteCRM Trang 36



CONG TY TNHH PHAN MEM LONG PHAT Lau 3, 32 Puwong s6 11, KDC CityLand Park Hills,
Phé&n mém qudn ly khdch hang Online don gign, P10, Go Vap, Tp.HCM
dé str dung trén nén SuiteCRM. Hotline: 0911 536 678

https://crmonline.vn

phi str dung phan mém hang thang hodc hang nam. Chi phi cta goi cho thué
bao gom:
v Phi khéi tao dich vu: 1,500,000 VNP / 1 1an duy nhat
v’ Phi cho thué phan mém: 250,000 / 1 ngwoi dung / 1 thang.
Chuing tdi s& cung cap cho quy khach hang trong vong 1 — 3 ngay cac tai liéu
sau khi nhan duoc thanh toan.
v' Puodng dan truy cap vao phan mém SuiteCRM(link truy cap)
v’ Tai khoan va mat khau dang nhap phan mém
v/ Tai liéu huéng dan st dung phan mém SuiteCRM (File PDF hoc link
truy cap)
- Ghi chG: Véi truong hop khach hang can nhiing chuyén gia cua chiing toi
dén van phong huéng dan st dung thi chi phi cong thém (option): 2,000,000
/1 budi / 3 tiéng. Chi phi trén chi ap dung trong ndi thanh Tp.HCM

V6i thé manh vé cong nghé va kinh nghiém tw van, trién khai phan mém
quan 1y cham soc khach hang SuiteCRM cho céc t6 chic va doanh nghiép.

Chung t6i nhan thay khoang hon 80% doanh nghiép c6 nhu cau tiy chinh
tinh niing phan mém CRM theo dung dic thu cia doanh nghiép minh trudc
khi dua vao st dung.

Vi vay chiing t6i cung cap dich vy Tuy bién tinh ning SuiteCRM theo yéu
cau nham dap tmg duoc nhu cu cua khach hang va gitip khach hang t6i wu

héa vé qui trinh hoat ddng cta minh

LONGPHAT CRM —Gidi phdp CRM Online don gién, dé si¥ dung trén nén SuiteCRM Trang 37



CcONG TY TNHH PHAN MEM LONG PHAT L3u 3, 32 Pudng sb 11, KDC CityLand Park Hills,
Phé&n mém qudn ly khdch hang Online don gign, P10, Go Vap, Tp.HCM
dé str dung trén nén SuiteCRM. Hotline: 0911 536 678

https://crmonline.vn

Véi timg truong ctia khach hang, Chung t6i tim hiéu nhu cau va tw van cic
tinh ning can trién khai trén phan mém CRM sao cho phul hop nhét dya trén
c4c tiéu chi: Chi phi trién khai, thoi gian trién khai va hiéu qua mang lai
cho doanh nghiép.

Chi phi va thoi gian trién khai tiiy thudc vao mirc d6 yéu cau tiiy chinh
(Customize) cua tirng doanh nghiép. Thong thudng thoi gian trién khai dy an
tiy bién tir 3 dén 6 thang v6i du an qui md nho va trung binh hodc tir 8 -12

thang voi du 4n qui mo 16m.
7. Chinh sach bao hanh

Ching t6i chiu trach nhiém bao hanh phan mém mién phi trong 12 thang, tinh tir
ngay ban giao san pham.
Bio hanh bao gom:
= Xu ly su cb do 16i ki thuat (néu co).
= Phuc hoi chuong trinh trong truong hop may chi khach hang bi su ¢b ngoai
¥ mudn (bi nhiém virus, bi tin cong...)
= Cung cap va cap nhat cac ban va 16i méi nhat ciia phan mém trong thoi han
bao hanh.
KHONG béo hanh trong cac truong hop:
= DPao tao s dung lai phﬁn mém.
= Thuyc hién céc cong viéc ngoai quy dinh cta hop ddng thoa thuan khi trién

khai (vi du nhw bo sung thém tinh ning, tiy chinh thém tinh ning,....).

8.Vé LONG PHAT
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LONG PHAT duoc thanh lap tir 03/2015 véi cac chuyén gia nhiéu nam
kinh nghiém vé tu van trién khai giai phap phan mém quan 1y va chiam séc
khach hang SuiteCRM (trén ma nguon m¢é SugarCRM Community Edition
Phién ban 6.5.25) va phat trién céc goi giai phap phan mém quan ly cho
doanh nghiép.

Thé manh cua ching tdi 14 xay dwng cac goi giai phap quan Iy dap ang
theo tirng dic thu kinh doanh cua mdi doanh nghiép trén nén

tang SuiteCRM (PHP, My SQL) Hoac DotNet Framework do cong ty xay
dung va phat trién (VS Studio 2005/2008, My SQL 2008).

Bang cai TAM, su nhiét TINH va trén hét 1a sy 1am viéc CHUYEN
NGHIEP, CHAT LUQNG cua ddi ngii nhan vién tré, giau kinh

nghiém, LONG PHAT mong mudn hgp tac va 1am hai long cho tat ca quy
khach, ban bé gan xa.

Tham khao 1 s khach hang tiéu biéu caa ching t6i:
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https://crmonline.vn

Key of success
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CONG TY TNHH PHAN MEM LONG PHAT Lau 3, 32 Dwong s6 11, KDC CityLand Park Hills,
Phé&n mém qudn ly khdch hang Online don gign, P10, Go Vap, Tp.HCM
dé str dung trén nén SuiteCRM. Hotline: 0911 536 678

Key of success

https://crmonline.vn

CONG TY TNHH PHAN MEM LONG
PHAT

Pia chi: Lau 3, 32 Puong s6 11, KDC CityLand Park
Hills, P10, Go Vap, Tp.HCM (Google map: LONGPHAT CRM
hogc crmonline).

Website: https://longphatcrm.vn

Mobile: 0911 536 678 (Mr Duy)

Email: duy.tran@crmonline.vn — info@crmonline.vn
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Lau 3, 32 Puéng s6 11, KDC CityLand Park Hills,

CONG TY TNHH PHAN MEM LONG PHAT
Phé&n mém qudn ly khdch héng Online don gign, P10, Go Vap, Tp.HCM
Hotline: 0911 536 678

dé str dung trén nén SuiteCRM.
https://crmonline.vn

Key of success

Rat han hanh dwoc phuc vu qui khach!
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