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[.
. Hh NGDXN nl NG¢PNMWACxPNHxT THDNG TIi N NGh

1. Lead (Khach hang tiQn n 8: hagkhach hang c6 quan tamHedo} JhL
sicnpn/dchy ¢a m3 nh. i n Gg@aSalesditrung khai thac
lach yJu. T¥»y v’' o t 3 ndt)nmagontWl &ah trma sc-8c tL
va phan I8l khdchhang@ ntng cmh.o Tphhiaygo 3tmic €
L'&§nh gi &,tr(nghimh). t h

2. Account (Khach hang cong tyhoH khach hang ca nhan: La khach
ctng ftiyngeomitact) L nignhwai cttrm,g Ity
(vid kt o8nngtpk, ng kinh doanh, CEO, é.

3. Contact(N g @€lién h ):Lan g B|ién h ¢ a khach hang ( 1 khach hang
cOthAeo nhiu  nidié@ h vid n h G}to§ k ,  ng phoeg kinh doanh,
gi 8m, &

4, Opport uni, ilbdaehsng)LCh thh &jan dch wikhach hang,
1 khach hang c6 ¥Wt6 1 hadb nhiQu giao dch.

5. Ticket (V. vi c): La cac knip nd hay pin hidchy ¢ akhach hang.

Hh NGDXxNS D NG

DUNG
1.1n £ n gdo wab piFn m@n CRM
Saukhitruyep v~ o ¢ cuny kg WEed ng pHn mQn. Vid

crm.longphatcrm.vnxihin m" " n H3 nh d<€

LONG PHAT (RM

Key of Success

Nzdn ngli: Vietnamese

- Ch nngdbnng s d, ng (tvhg anh heb ti/hg vi t)
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- Nhdp t °"ridungd ‘& cung &
- Nhdo md kX °lc€ung &p
R'i k2 crht nvg dodN Milltuy o vao h th' ng

1.2T h a yi th@ing tin n g ©dung:
BthpHi "ild t htng o iHblt1amatghXphi blfo md WEanh
t Tn@hpb n g Xhac truy ep vao h th ng (nd knXy  n Pbblo rtid ti ch
L n gHKIW t 123450
T. man hinh giao dn piFn mQn kich chn vaoH" S Hén goc phi L'Wbab ful
t h 4 ythotig tin

Tao = O‘ 0 @

& KHTIEM NANG KHACH HANG LIEN HE NHIEU HON

QUI TRINH BAN HANG Hanh déng ~

0 Doanh thu Udre tinh
0.00

© @ @ @

~ Doanhsé Timkiém |2+ Doanhsé Tim kiém 15~ Doanhsd Tim kiém |5+ Doarhsé Tim kidm I
dev.longphat.comvn/index.php?module=Users&action=EditView&irecord=298b2ba9-f2b6- 129¢-d164-5cd98656e10a -

& KHTIEM NANG KHACH HANG LIEN HE NHIEU HON

USER3 » SUA

HUY BO [l DATLAITUY CHON NGUO'I DUNG [l DAT LAl TRANG CHU * Chira trurdmg bt budc
Métkhdu | Nangcao | Cactaikhoan ngoai | Toychonbdcuc

HO SO NGUTIDUNG =

Tén ngwdri ding:* duy.tran Tén:
Tinh trang:* Bang hogt dong Ho:* l Duy Trdn |
Ngwoiding

Kiéu ngwoi ding: Employee ID:

Nguwr&i diing 6 thé truy cip vao cic Module va céc hd sor dya trén vai
trd.

Hinh anh: Khéng c6 tép ndoduocchon

Xac thwe hai yéu té:

THONG TIN NHAN VIEN -

Trangd



Mb ta:

Email Tuy chinh

Dia chi Email

Chinh Trd I&icho
duy‘tran@lnngphat‘com\m‘ .
.
Email khéch hang: @ SuiteCRM Email clia khach hang
Mozaik

Bién tap vién

= TOY CHINH

t ab " iM@ngthi nlp 3 thong tin bbbu c:
- T°n ~ ndjing

v

Sau L k?2clKhbppa tab AM

. 0+ Q (8) @
& KHTIEM NANG KHACH HANG LIEN HE NHIEU HON
uSers

USER3 » SUA

HUY BO [l DATLAITUY CHON NGUO'I DUNG [l DAT LAl TRANG CHU * Chira trurdmg bt budc

Ha s ngwiri ding Nangcao | Cactaikhodnngoai | Tuychonbdcuc

Mét khéu

Mat khéu hién tai
Mat khiu moi

Xéc nhan mat khau

e " . o " - * Chira trurong bat bude
LUy W HUY RO [ DAT LAI TUY CHON NGU'O'I DUNG [l DAT LAI TRANG CHU

©DUQenén bdiSuiteCRM  © BUgCtai trg bdi SugarCRM

Nhcp met khXs hi n t va nhdp md khX m i

L€eu T c K hi€imdkeXypHitbh gbtihgvit WLr § n hg htp goe

x

bsai v° khlng L¥%ng.
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2. CH C NI NGiNQYLEAD CARD

21MO tl ch ¢ n guimgly LeadCard View:
V LeadCardlachc nt n gWydiantidicf tachst nlg chtm s
khach hangAll In One) trong 1 mang hinh duy &t Qui trinh qdin
tchM b, 4nh®g,nki T\ uly

ly khachhang@m nit ng
I” i, Phat Sinh Giao Dch
V Qun | Tccée i@t | nlg

chtm s -

Email, GHb mHy G i email bao gia.
V Qun ly 1én kihotth lam vi ¢ ¢ a nhan vién vadp nhd k/ qu sau

khi lam vi ¢ v i khach hang.

V Qun | “Tet tig® khach hang tign
h“ng L«tmhgiskm&lth

hang L« ph8tchsinh gi
V Quin | “Tc cét @t | nf ¢ a nhan vién theo'thgian:n « " i gao
nhi ° uibaB nmail dmail baox ¢

nhifucuc, Tni« bga o
gi 8, Hhmkbbag nhiéu Fn

oG ik i8&ih h” ng

n t nigt ns khach
hchuy\g il t«<ng s khach

ao d

V D Lo 8§ ncdbaghs€ctinhcackhdchhangh ntng Lang

V Theod » i’ ¢ kh&h hang @n

ntng

n-mghdt«nlg- chhm

s6c g i 1, email, g i email béo gia, g mHy

V Qunlyvicngng chtm s -

thai khach hang sang ngn g

VQun | T kh&8ch h-

V Clnhbaonhng kh&8ch
x ly va gii quyJ})
V Qulnly ti' nich:

Trang6
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f Giao di n Responsive cho Mobile
 Kéoth LW h a ytint tr Yngkhach hang @n n {M, DA

nang A Kyh php)

T L ng chuy khachhang@nnt ng s alng tfihamgt
ienho k hi  cog-i holb cuccgp hoan i (tinhtkh g L «
hoa thanh)

T L ngchuywt " itkhachhang@m ntng Kéang k ®o
trthg thai ky hp ™ ng (Converted)

S x/p khachhang@n n t ng t Y% eddheadgantys t

( t Limpaodim dn).

f HiWith 'ch s lam vi ¢ gfn nhElv. i khach hang
f HiWi th kjjhoth lamvictiptheoyi kh&ch®ih" ng (

dung co th\ttb nhiQu kljhoth va KJjhotch c6 ngay fn nhidi so

V. i hi ntd s€hi nlén).

T% nhanh cac Hé | ni ngoai éadcardGhi cha, Cu ¢ g i,
cucgp, giemail, V. vic (ti ckidiégn®), , cing €
b&n h”" ng _ @tod€éhng v

Cdp nhd nhanh tinh thgvakigufcucgi,cucgp L« | °n
kjhot h ¢ r & .

 Chnhdnhanhtinhth g de at ( edandig)
 Chnhdnhanhtinhthgy vic (ticklgts) L« x
f CInh b&ao khach hang co wi ¢ dn X ly (ticket c6 tinh tkhg 1a

open)

Ngng chtm s - cQnk h §ohuywi tiigrthgi khiddh
hangtn nt ng sang Dead)

Lc kh8&8ch h'aogc khbr nayqui, ®ang qua g
( t.cteang hintd), nt it qgwa £ mdh i
Tim ki /J/m khach hang theo nh@u tiéu chi (*):

V Tim ki/Jn toan ¢ c: Tim ki/Jn theo tén lién'h tén cong ty,

mas thu] s L'inthdd (3s), tén vif tdb
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V Timki/m¢ cb : Timki/m trén t. ng tinh trtng (M. i,
nang |,i °nr W hHl@Phat sinh giao dch)
1 Khéach hangtiQn n £ Téq, Tén céng tyd i ng.
'inthod  k h&c, pach mglkbéamhang, L
mo f tinh tihg, ngti n khach hang, md gy n
khach hangtén vi} tdy tén skpe, ma's thwj ch ng
minh nhan dan
f Khach hang Tén,ninthdd, "Mthdd viEn, ph,n
Fach,motf,Lod kh&ch hchatg ng, | onh
ma khach hang, ma shuwj tén vit tdy tén skpype,
chng minh nh©n doifiénhtchHinh ¢ r
f Bdbtring trong qua trinh np Ii’ u va khéng cho nip ti/p W
Lfm blo d Ii" u khach hang khéng kriing ld
V Khéach hang @n n t abtgingtiheo n in thol (ki@n tra
trang trén 3 XL hthai : Mithti dnig ,Bhthdi
k h 8 cdvh theri mha)ma s thu/jemail, ¢ £ ocomg €
dan
V Khéach hang &trung theoMa khach hang, Ma s thuJj
L ‘in thoY,email, ¢ £ econgy €An

22H€engD¥s d ngchitifch ¢ ntng:

Khi L #wap h thing CRM trén man hinh trang_chiw th LeadCard
View

crReaTE O, Q @

A CONGTY LIENHE COHOl BAUMOI BAOGIA LICH MORE

LEADCARD VIEW ACTIONS ¥

@ LEAD CARD VIEW 7 Ox
MO + BANG LIEN HE + KY HOPBONG + PHAT SINH GIAO DICH +
8 8 Doanh thu u6c th 37 Doanh thu ude tinh 20 Dioanh thu uGc tinh 3 Hoa hdng tam tinh
15,200,000,000 2,004,810,000,000 530,002,000 137,398
v Negdytao Tim kié; 15+ Ngiytao Tim kiém 18+ Nedytao Timkiém 18~ Doanhsé Tim kiém IH
JUO,UUU, LU :
Cong Ty TNHH May Mgc Chisor . oo G Come Mo e G 200,000,000 Cty DAILONG PHAT a
200,000,000 < : wong Gia Cang May Mac - Co : c 3,982,155 :
. $6:May M3cDéng Phuc Minh Lén : CTY LONG PHAT VIET NAM .

Doanh Nghiép Tu Nhan Sén Xuét . 300,000,000 100,000,000 : Nhat Tin

Va Thisong Mai Thoi Trang Thio YoM Cong Ty TNHH Thirong Mai Dich 483912

Hién A : A, H " i

300,000,000 200,000,000 : Vuy Ky Thuat Phi 5§ Céng Ty TNHH San Xudt Va

B 30,000,000 Thurong Mai CMC

Céng Ty TNHH Thwong Mai May Rk CTYDAINHI . : P T D 113850
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2.2.1.H€©ng d thém m i khach hang:
T. man hinhLeadCardView" ¢t fM Fhoinan@ Iki2amo kih

- LWhém mi khach hang@n ntng

& KHTIEM NANG KHACH HANG LIEN HE NHIEU HON

QUI TRINH BAN HANG Hanh déng ~

@ LEADCARD VIEW

DA CHUYENBOI PHAT SINH GIAO DICH

3 1 Doanh thu Urérc tinh 1 2 Téngdoanh thu
2,070,000,000 600,977,777
& @ @ & @ @
~ Ngaytao Timkiém 12+ Ngiytao Tim kiém 12w Nzaytao Tim kiém 15w Nsdvtao 0903702121 I

Céng ty Han Hoan C6 Phan Dich B Ctra Hang S6ng Nhac-Cong ty . Cang ty Bién Nguyén TNHH . HéngHé—CéngtyTNHH Du Lich =II

VuyDuLich & Thwong Mai * TNHH Dich Vuy Séng Nhac . Nguyén Ngoc Hai N Thwong Mai ’

Trén Anh Diing Nguy&n Thi Phic Ha 0903624992 Trén Héng Thang

0903643373 0903333369 sales@biennguyen.com 0903702121

hte@happytourvn 0 G ] &) Goi dién cho khdch hang - honghatours@hemwnnvn

0 v = PO 14/02/2020 10:15 %) Dd g0i dién bdo chi phitrién

P ———— ESEW MaiLinh Co Phan Tap (@) Gap mét cafe trao ddi thém - khai 120t - 14/02/2020 11:00 -

TAO MO X
TONG QUAN -
Danh xwng: Ong. Loai hinh khach hang: KH Té chrc
Tén lién hé:* TRAN NGOC DUY Tén viét tit: longphaterm
Di dong: 0911536674 Dién thoai khac: 0911777899
Tén cong ty: CTY PHAN MEM CRMONLINE M sé thué: 0313183188
Dia chi email: Doanh s6 dw kién: 200000000
duy.tran@longphatcri n
Chinh Tirchdi  Khénghop
nhdn &
.

Mab ta:* Diachi:

Cén tw van giai phdp ERP
_and Park Hills, G& Viap, Tp.HCM

Nhdp céc théng tin@khach hang@n n t n g . BS & e MEoa tl\h ¢
thém mikhachhang@m ni& ng
Leu T

- Ctcoddh*labbu cpHinhdmi | dw dc€
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- D Ii' usbdvtring theo'sd i, ngthdbma s thwlhotb ¢ £ mcong €
dan, hdb email Khi nhdo vao €hiwd th c[nh bao triing va kich vadih
b § &\keth tén khach hangQn n L rrgng. Bay vao phan q@n (U €c
xemhay khéng) m™ i duryg € thkem chi ti} thdng tin khach hang b
tr%n@TI?! nygglaBbaowi 'p t OXoly i Zihay)
- Khach hangbtrangthi€cln h b &§8o v~ khitung cho | €L

TAD MO X

Danh xwng: Loai hinh khach hang: KH Té chirc
Tén lién hé:* Ténviét tit:
Di done: 0911536674 x Dién thoai khac:
Khach hang nay d4 tBn tai !
Tén céng ty: M3 56 thué:
Dia chi email: Doanh sé dw kién:
email@example.com n
Chinh Tirchdi  Khénghop
nhan 18
.
Mé ta:* Diachi:

Sau L - |Eecdih Nketbd Idu trang

TONG QUAN

Danh xung: Loai hinh khach hang: KH T8 chire

Tén lién hé:* Tén viét tit:
Di déng: 0911536674 x  Dién thoaikhic:

Khach hang nay da ton tai | @
Giap dd x
Tén cong ty:

TRAN NGOC DUY
Dia chi email:

email@example.com ﬂ

Chinh Tirchéi  Khénghop
rhin 1§

Diachi:

TranglO



2.2.2.H€ ng d* cdp nha thém thdng tin khach hang
T. man hinh LeadCard View tim khach hang theo téflsol 'in
thod,tén vif tcb € .c.§ c(yng tim kim xeme mAc bén trépy. PHN
mQn h tf timki/m theo quidb % (timkimgn L ¥%n g im V2 d
khach hangcé ° n ¢ ! ©QNGtTY TNHH PHitIN LONG
PHATO , t}idn WPCRMO t h 3 Wt3am cn IpiatheHa u :
lpcrm (S d, ngch ¢ n t n g/mtoadnng c ka-btimki/mc ch)

© LEADCARD VIEW VDR

S 0026 ( KH khong droc cham séc) CLEAR
Tim kiém toan
cuc

T )
-®@

Doanh thu lrdic tinh
- o

770,000,000
+ Ngiytao Tim kiém 12 N Nedytao Tim kiém ¥ Nsdytao Tim kigém 15 * Doanhsd Tim kigm IH
Gng ty Phi Phat TNHH Thuong
ich Vu TwVan
vén Ton NiF Thi Hang
0903000026
) Goi dién hoi thdm vé san
phdm va dich vy dé chdo -
03/03/2020 1345
%15 ngdy nita gof 1ai dé ban
thém vé chinh sdch va chiét khdu © LONG PHAT CRM

https:/fecrmonline.vn

& KHTIEM NANG KHACH HANG LIEN HE NHIEU HON

-©°@

admin

v Ngiytao RM 12+ Ngiytao Tim kiém ¥ Ngzaytao Tim kiém I8 w Nsiytao 0903702121 1
CTY PHAN MEMLONG PHAT . Ctra Hang Séng Nhac-Cong ty . Cang ty Bién Nguyén TNHH . HéngHa - Cang ty TNHH Du Lich =n
Ong. TRAN NGOC DUY : TNHH Dich Vy Séng Nhac " Nguyén Ngoc Hai ’ Thuong Mai )
0911536674 Nguy&n Thi Phic Ha 0903624992 Tran Hong Thing
duy.tran@longphatcrman 0903333369 sales@biennguyen.com 0903702121
&) Cén tw vén gidi phdp ERP- 0 & ] &) Goi dién cho khdch hang - honghatours@hcmyvnnyn

o & Dd g0i dién bdo chi phitrié
a0 Céng ty MaiLinh C& Phén Tép R e . Jaaordien bao ciipntEien
200,000,000 - Poan H (w) Gap mat cafe trao Joi thém - khai 120tr - 14/02/2020 1100

1A Huy 14/02/2020 10:15 & Gof dién turvén vé cdc 561 gidi
- i ia chi iénco-
0903325588 2,000,000,000 phdp CRM cUTJmngtymen cb
mi@mailinhyn Cong ty Han Tp.Ha N&i TNHH . /022020 1043 O @9 m
0 & @ Cl Thuong Mai-Vpdd : 200000000
— Nguyén Van Trigu
0903138839
hemhe@hanco.comvn
0 -
Javaseriptvoid(0) Cang ty TNHH Kiém Toan M} ; -

Trangll



A KHTIEMNANG KHACH HANG LIEN HE NHIEU HON

PHAT SINH GIAO DICH

3 1 Doanh thu téc tinh 1 2 Téng doanh thu
2,070,000,000 600,977,777
Neay tao phét 12+ Neziytao Tim kiém 18+ Neaytao Tim kiém 15« Nsiytao 0903702121 1
PHAN MEMLONG PHAT . Cira Hang Séng Nhac-Cang ty . Céng ty Bign Nguyén TNHH . Héng Ha - Cang ty TNHH Du Lich a
Ong. TRAN NGOC DUY : TNHH Dich Vy Séng Nhac N Nguyén Ngoc Hai : Thwong Mai :
0911536674 Nguyén Thi Phic Ha 0903624992 Tréin Hong Thang
duy.tran@longphatcrmayvn 0903333369 sales@biennguyen.com 0903702121
(&) Cén tt vén gidi phdp ERP- 0 o= Ll Goi dién cho khdch hang - honshatours@hcmyvnnwvn
14/02/2 4 Py 101 % Dd g0i dién bdo chi phitrié
4/02/2020 13:34 CBngwMaTLinhCéFhinTip R 14/0252020- 015 N . .GS_J ien bao chi pnitrieén
200,000,000 Poan B H ®) Gap mét cafe trao ddi thém - khai 120ir - 14/02/202011:00
Céng ty Vién Bong TNHH Dich . Hé Huy 14/02/2020 10:15 ) - * ?of dién t’wa:nve cd‘c:g'éi\!;y'
VuDuLich i 0903325588 2,000,000,000 phdp CRM cUa cong ty hign cé -
V5 Phit Tai mi@mallinhvn Céng ty Han Tp.Ha Ngi TNHH . 02020 1053 -
0903611529 o @ Thueng Mai-Vpdd : 200,000,000
fareasttour@hem.fptvn Nguyen Van Triéu
o O @ 0903135839
hemhe@hanco.comvn
Céng ty Phu Phat TNHH Thwrong . . -
Mai Dich Vu Tt Vén : 0
Lai Huyén Tén NiF Thi Hang Céng ty TNHH Kiém Tosn Mj -

Sau L- k2ch v o _tahirhmgeadGard Vkdmsckitif h ™ n g

THONG TIN CHI TIET X

TONG

Ten congty: CTY PHAN MEMLONG PHAT

Tén lién hé: Ong. TRAN NGOC DUY

THONG TIN CHI TIET

Chon 1 hé so dé xem

aa (]

ex.php?module=LeadsBiaction=DetailView&record=582...

Kich vao 'V\kem chi ti} thong tin khach hangQ@n
ntng

Trangl2



A KHTIEMNANG KHACH HANG LIEN HE NHIEU HON

ONG. TRAN NGOC DUY

TONG QUAN ACTIONS ¥

Loai hinh khich hang: KH Td chirc Didéng: B 0911536674

Ten lién hé: Ons TRANNGOCDUY  Fi ks Tenviét tat: LPCRM
Tim ban sao

Dia chi email: duy.tran@longphaterm.m (C} Dién thoai khac: ¥ 0911777899
Chuyén di khach hang tiém nang

Tén cong ty: CTY PHAN MEMLONG Pl Quan Iy dang kof Ma sé thué: 0313183168

A Induéi dang PDF
Mé ta: Céintif vén gidi phap ERP Giao cho: admin

Xem nhat ky

¢ HOATDONG CANLAM

5
devlongphatcomn/indexphp?module=Lesds&action=D 9045-83ef-b011- 3f61b202 Tinh trang &

K2 ¢ h Aetionso “fir k 2 ¢S ad vWp nhdl thdng tin thém cho khach hang
tin ntng

A KHTIEMNANG KHACH HANG LIEN HE NHIEU HON

LUU VA TIEP TUC XEM NHAT KY (1cia149) EIEAGECR

TONG QUAN

Loai hinh khach hang: KH Té chirc Di déng: 0911536674
Danh xwng: Ong. Dién thoai khac: 0911777899
Tén lign hé:* TRAN NGOCDUY Ten viét tét: LPCRM

Tén cong ty: CTY PHAN MEMLONG PHAT Ma 56 thué: 0313183188
Dia chi email: Doanh 56 dw kién: 200,000,000

duy.tran@longphatcrmvn n
Chinh Tirchdinhin Khénghoplé
L)
Mé ta:* Giaocho:

Cén turvén gial phip ERP admin u n

#

Ccb nhd cac théng tinfn thif va nish - nlYs@d Witp nhd " s h k h § ¢ h

tiQn niktng
Ghi chu:

- nWhém nh@u email thi nk vao ndi ﬂ LWhhdo thém email khac

(phli ch n 1 email lam email chinh)
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Dia chiem ﬁﬂ
duy.tran@longphatcrmayvn -

\Chiﬂh Tirchdinhdn Khénghop &
L
duytran.longphat@gmail.com -

Chinh Tirchdinhin Khénghoplé

- n\Wkoda thi nligh vao nai 'V\k6a email

2.23.nWkemcachét g m3 nh _ Lkkdchhang v
Nh nghdt  nlg Lnrawlikhachhang (tinhthg L« hp " n t

Kich ch n vao biM ~ ng&im ki bén gbc trai man hir h th ng
hiwd th form I ¢ cac hét  nb theo thi gian

LQOC HOATDONG x |

Period MNam néw.
Tudn nay
Tuan trurgc
Thang nay

Thang trrdc

MNarn trudc
Tir ngay dénngay

Chn c&dknlc:TuFn n"y, ntm n"y, th8ng n”

.. LoC .
Sau bhvao LV\kem KT qul cac hét | nly
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LEADCARD VIEW ACTIONS ™

@ LEADCARD MANAGEMENT

CREATE ~

€ e @@ e

2 Ngdytao Tim kiém 15 % Doanhsd Tim kiém 15+ Doanhsd Timkiém 1:  * Doanhsd Tim kiém I8
Thanh Phwong - Cng Ty TNHH . Céng Ty TNHH Phit Trién Ky . CdngTyTNHHTrangThiélBiV : Bai Hing - Cng Ty C& Phéani
Thanh Phuong : Thuat Y TEM.DT : TéNguyén Tan : Hing
200,000,000 v @ W g 0 v @ @ g 200,000,000 » @ @ g 20,000 ¥ ® w3
Céng Ty CP Thiét Bi & Vat TwY . Sa0 Mon - Cong Ty TNHH Sao . Céng Ty TNHH Thuong Mai Dich : Co & Quan Ao Ngoc Thanh a
Té Tién Minh N Mon N Vuy Va Thiét Bj Y Té Gia Bio : 2,000,000 v @ @ H
Ve @ E QECONE CRCNON= —
30,000,000 5,000,000 20,000,000 Céng Ty C Phén May Théu Lai P
Céng Ty TNHH Tiép Thao . Tai Phét - Cong Ty TNHH Thuong . Cong Ty TNHH Thiét Bi Y Té . Vung : v

2.2.4nWsdp x/pd i ut £ nfo hotto gifm dfn theo th i gian, theo

doanh s:

Kich ch n vaoNgay tb WEh n Doanh s hotb kich chn vao doanh’s

'VWEh n ngay tb

*  Ngaytao Tim kiém L

MNgay tao g Ty TNHH

4 Doanhsd Tim kiém &

Céng Ty TNHH Phat Trién Ky

Thanh Phuong ThudtY TEM.DT

200,000,000 L oE W E 0 L e = E
Céng Ty CP Thiét Bi&Vat Ty . Sao Mon - Cong Ty TNHH Sao .
Té Tién Minh : Mon :
30,000,000 A C = 5,000,000 L = E

Sau L - nk3obWl &g k

dfn t h@lon L L« NEph mi

FIWsdhp xPpd lifu t HFmhgbgim

-

t ° nfihhehgrén _  sthip h

d lfushxpgifmdfn, ¢, ‘rclddag €nfp d

2.2.5.nWim ki/m khach hang
2.2.5.1. Timki/jn toan ¢ c:
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V Trén man hinh LeadCard g6 vao 6 tinjkiva nhah

Tim theo mobile, name, vatcode, ... ( KH khéng diroc cham sdc)

V Nhbh  C| Wka raQi Bl n tim kiJm hi n

V Céc tiéu chi tim Kim: Tén lén h, Tén coéng ty, m& sthw] tén vi}
ty S L'inthdd (trén 3 §:
nha)

Ent &m t er

https:/fermonline.vn

Dng, SLL "in thdd khac, § L 'in thod

& LEADCARD VIEW FEIE .3
678 e { KH khiing duroc cham séc)
MO + DANG LIEN HE + DACHUYENDOI + PHAT SINH GIAO DICH +
9 7 Doanh thu L i 5 8 Doanh thu rdc tinh 3 Téngdoanh thu
1] 770,000,000 510,000,000
© ® © ® W\ © @ @ 0 0 e @ @
= MNzdytao 12 * Naziytao Tim kiém : v Ngiytao Tim kiém |2 % Doanhst Tim kiém IE
CungtyTanV\et ng TNHH cty crmonline =II

0903646781

quoc_vhc@yahoo.com

0 A CIRNES I}
Khéch San KimB&

Meuyén Blrc Thdng

M duycrm
0911536678

& 5 ngdy sau gol ai - 29/02/2020
10:30
20 ONNNNN

Ve w2

LONG

PHAT CRM

https:/fcrmonline vn

2.25.2. Timki/m¢ chb trént ng tinh trthg khach hang

“ Doanhsb Tim kiém

Trén man hinteadCard kich ch n vao 6 tim ki
L - g >fn timkifrrvag ntsh Enter(Tch ¢ n g
kiAm xerme mAc * tiéu chi tim klime phH n mé4 choc

sau

ntng |

t yngtint 8¢ t 1

eadcar

trén)
L u thtimkim sau cangBL 1 c
kilm t °n khg8ch h-w

kiAm v n la Duy
Vid, timki/ink h 8§ ¢c h

luichothsau,vidl ang

ndg

h” ngnit ® BUYIDBL n g
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2.2.6.n\Wkem chi ti/ khach hangtQn n t n g :
C- 2 \ké&ncchititkhachhang@n n kLt n g
a. Trén man hinh dli’ ut ng ¢ t ¢ aLeadCard '\\kem thdng tin chi
ti/ ¢ a khach hang nami kich vao tén ¢ a khach hangs€ hivid
th thong tin chi it ¢ a khach hang - .
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