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I. DINH NGHIA CAC POI TUQNG TREN CRM
1. Lead (Khach hang tiém ning): La khach hang c6 quan tim hoic
biét dén san pham / dich vu cia minh. Pay 1a d6i tuong ma Sales
tap trung khai thac 1a chil yéu. Tty vao tinh hinh cham séc thuc té
ma c6 thé dua ra cac danh gia va phéan loai khach hang tiém ning
cho phu hop. Thong thudng c6 3 mirc danh gia (Cao, thip, trung
binh).
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2. Account (Khach hang cong ty hoac khach hang c4a nhan ): La
khach hang da sir dung san pham / dich vu ctia minh it nhét 1 1an.
Vi khach hang cong ty thi dbi tuong (contact) dong vai tro 1a
nguoi lién hé ctia cong ty d6 (vi du ké toan, trudong phong kinh
doanh, CEOQ,....)

3. Contact (Nguwoi lién hé€ ): La nguoi lién hé cua khach hang ( 1
khach hang c6 thé c6 nhiéu nguoi lién hé vi du nhu: ké toan, trudng
phong kinh doanh, giam ddc,...

4. Opportunities (Co hgi ban hang): La thuong vu giao dich voéi
khach hang, 1 khach hang c6 thé c¢6 1 hodc nhiéu giao dich.

5. Ticket (Vu viéc): La cac khiéu nai hay phan hdi dich vu ctia khach
hang.

II. HUONG DAN SU DUNG

1. HUONG DAN PANG NHAP VA CAP NHAT THONG TIN
NGUOI DUNG
1.1.Ping nhéip vao phin mém CRM
Sau khi truy cap vao link dugc cung cap dé sir dung phan mém. Vi du

demo.crmonline.vn xuat hién man hinh duéi

() CRMOnline

Ngon ngr: Vietnamese
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- Chon ngdn ngir st dung (tiéng anh hoac tiéng Viét)
- Nhap tén nguoi dung dugc cung cap
- Nhap mat khau dugc cung c?ip

Roi kich vao “Piang Nhap” dé truy cap vao hé thong

1.2.Thay doi thong tin ngwoi dung:
Ban phai doi lai thong tin dang nhap, dac biét 1a mat khau phai bao mat
dé tranh truong hop bi nguoi khac truy cap vao hé théng (mat khau nén
dit bao mat ti chtr dimg dit kiéu tir 123456)

T man hinh giao dién phan mém kich chon vao Hd So bén goc phai dé

bat dau thay d6i thong tin

Tao v O e@

A KHTIEM NANG KHACH HANG LIEN HE NHIEU HON

QuI TRINH BAN HANG ‘ H |
@ LEADCARD VIEW = |

=/ T
: { 0.00 B
+ Doanhsd Timkidm 12+ Doanhsd Tirn kiém 18~ Doanhsd Tim kiém 1 Tim kiém {0

dev.longphat.com.vn/index.php?module=Users8action=EditView&record=298b2bad-f2b6-129¢-d164-5cd98656e 10a
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A KHTIEM NANG KHACH HANG LIEN HE NHIEU HON

USER3 » SUPA

- HUY BO [ BATLAI TUY CHON NGUOI DUNG [l DAT LAI TRANG CHU * Chira truomg bt buge
Mt khau | Nang cao | Cactai khoanngoai | Toy chonbd cuc |

HO SO NGUOTDUNG -

Tén ngwdri ding:* duy.tran Tén:
Tinh trang:* Banghoatdong Ho:* l DuyTrin ‘
Kiu ngwéi diing: Newofding: = L TR . . EmployeelD:
Ngurii diing cd theé truy cdp vao cic Module va cic hd so dua trén val
tra.
Hinh anh: 7Ch9nt7ép7 Khéng ¢6 t&p nao duoc chon

Xac thiwe hai yéu té:

THONG TIN NHAN VIEN -

Email Tiry chinh

Pia chi Email n

Chinh Tré I cho
duy.tran@longphat.comvn| .
0
Email khach hdng: @ SuiteCRM Email cla khach hang
Bién tap vién Mozaik

T TUY CHINH

O tab Nguoi dung thi nhap 3 thong tin bat budc:
- Tén nguoi dung
- Ho

- Email

Sau d6 kich qua tab “Mat Khau”
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ﬁ KH TIEM NANG KHACH HANG LIEN HE NHIEU HON

USER3 » sra

HUY BO [ BATLAI TUY CHON NGUOI DUNG [l DAT LAI TRANG CHU * Chira truomg bt buge
Ho so nguiri ding Néngcao | Cactaikhoanngodi | Toy chon b cuc

Mat khéu

Mt khau hign tai
Mat khau moi

Xac nhan mat khau

o= ” " — " " * Chiratrugng bt bude
tuu @ HUY 8O [l BAT LAI TUY CHON NGUO1 DUNG [l BAT LAI TRANG CHU

© Burgc nén bdi SuiteCRM € BUgc tai tro bdi SugarCRM

Nhap mat khau hién tai va nhap mat khau méi

Luu ¥: Trude khi thay d6i mat khau phai tit bo go tiéng viét dé tranh
truong hgp go bi sai va khong diung.

2. CHUC NANG QUAN LY LEAD CARD :

2.1.M0 ta chire nang quan ly LeadCard View:

v’ LeadCard 1a chirc ning dung dé quan Iy tit ca cac hoat dong
cham soc khach hang (All In One) trong 1 mang hinh duy
nhat. Qui trinh quan 1y khach hang tiém ning theo 4 budc:
M¢i, Pang Lién Hé, Pa chuyén doi, Phat Sinh Giao Dich

v Quan ly dugc cac hoat dong chiam soc khach hang: Goi dién,
Go61 Email, Gap mat, Goi email bao gia.

v/ Quan 1y 1én ké hoach 1am viéc cua nhan vién va cap nhat két

qua sau khi lam viéc véi khach hang.
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v Quan ly dugc tong s6 khach hang tiém ning méi, tong so
khach hang da lién hé, tong s6 khach hang da chuyén doi,
tong s6 khach hang di phat sinh giao dich

v" Quan ly dugc cac hoat ddng ciia nhan vién theo thoi gian: Pa
goi bao nhiéu cudc, Pa g6i bao nhieu Email, Pa gaoi bao
nhiéu email bao gi4, P giip mit bao nhiéu lan

v' Dy doan dugc doanh s6 udc tinh céc khach hang tiém ning
dang co.

v Theo ddi duoc khach hang tiém ning nao di cé nhitng hoat
dong cham soc (goi di€n, email, g&i email bao gia, gap mat)

v Quan Iy viéc ngirg cham soc khach hang tiém ning (chuyén
trang thai khach hang sang ngirng cham soc —Dead)

v Quan ly khach hang da phat sinh giao dich

v" Céanh bao nhitng khach hang dang bi complain (Pang ¢6 vu
viéc can xir Iy va giai quyét)

v'Quan ly tién ich:

¢ Giao dién Responsive cho Mobile

e Kéo tha dé thay doi tinh trang khach hang tiém ning
(M6i > Pang lién hé = Ky hop dong)

e Tu dong chuyén khach hang tiém ning sang tinh trang
“Pang lién hé” khi c6 1 cudc goi hodc cudc gap hoan tat
(tinh trang da hoa thanh)

e Tu dong chuyén déi khach hang tiém ning khi kéo tha
sang trang thai ky hop déng (Converted)

e Sip xép khach hang tiém nang theo ngay tao va theo

doanh sé (ting dan hodc giam dan).
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Hién thi lich st lam viéc gan nhat véi khach hang
Hién thi ké hoach lam viéc tiép theo voi khach hang
(nguoi dung co thé tao nhiéu ké hoach va ké hoach co
ngay gan nhat so véi hién tai s& hién lén).
Tao nhanh cac hoat dong ngoai leadcard: Ghi chu,
Cudc goi, cudc gap, gboi email, Vu viéc (tickets),
nguoi lién hé, co hgi ban hang (thwong vu giao dich)
Cap nhat nhanh tinh trang va két qua cudc goi, cudc gap
da 1én ké hoach trudc do.
Cap nhat nhanh tinh trang deal da chdt (co hdi ban hang)
Cap nhat nhanh tinh trang vu vi¢c (tickets) da xir 1y
Canh bao khach hang c6 vu viéc can xt 1y (ticket c¢6 tinh
trang 1a open)
Ngung cham séc khach hang tiém niang (chuyén trang
thai khach hang tiém ning sang Dead)
Loc khach hang khong duoc cham soc: 7 ngay qua,
thang qua (trude thang hién tai), nam qua (trudc ndm
hién tai)
Tim kiém khach hang theo nhiéu tiéu chi (*):
v/ Tim kiém toan cuc: Tim kiém theo tén lién hé, tén
cong ty, ma sb thué, sb dién thoai (3 sé), tén viét tat
v/ Tim kiém cuc bd: Tim kiém trén tirng tinh trang
(Méi, Pang lién hé, Pa chuyén ddi, Phat sinh
giao dich)
e Khach hang tiém ning: Tén, Tén cong ty, di

dong, dién thoai khac, phong ban , dia chi, m6
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ta khach hang, mé ta tinh trang, ngudn khach
hang, mé ta ngudn khach hang, tén viét tat, tén
skype, ma sb thué, chirg minh nhan dan
e Khach hang: Tén, Dién thoai, dién thoai van
phong, dia chi, md ta, Loai khach hang, linh vuc
hoat dong, ma khach hang, ma s6 thué, tén viét
tat, tén skpype, ching minh nhan dan, tén cong
ty, nguoi lién hé chinh.
e Bit tring trong qua trinh nhép liéu va khong cho nhap
tiép dé dam bao dir liéu khach hang khong bi tring lap
v Khéch hang tiém ning bat trang theo : Pién thoai
(kiém tra trung trén 3 s dién thoai: Pién thoai di
dong, Dién thoai khdc, Dién thogi nha) ma s0
thué,email, ciin cudc cong dan
v/ Khéach hang bat trung theo: M khach hang, M3 s6
thué, dién thoai,email, ciin cwéc cong dan
22 Hwéng Dan sir dung chi tiét chirc niing:
Khi dang nhap vao hé thong CRM trén man hinh trang chi hién thi
LeadCard View

A CONGTY LIENHE COHOI BAUMOI BAOGIA LICH MORE CREATE ~ I g
minist
.

-
LEADCARD VIEW
© LEAD CARD VIEW PR
MOI * i BANGLIEN HE + KYHOPBONG +* PHAT SINH GIAO DICH +
SENE o 37 o 20 S 3 =

P e @O O ®e ©e®E O ®ae

« Ngéytao Timkiém i ¥ Ngdytao Tim kiém I w Ngdy Tim kiém i + Doanhsd Tim kiém 1
Cty DAILONG PHAT Sn

[y TNHH May Mac Chison
©

20 ),000 PHAT VIETNAM 3.982,155

D 6p Tw Nhan San Xuat 1 0 NhatTin

xlen wong Mai Thiv Trang Théo Cong Ty TNHH Thusomg Mai Dich . 483,912 i
R 650 VK Thuat Phi S§ ' Cong Ty TNHH SénXuat Va
i vk 30,000,000 Thwong Mal CMC

Cong Tv TNHH Thonsz Mai May . CTYBAINHI . B b o e 113850
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2.2.1.

Ttr man hinh LeadCardView ¢ cot “Mdi” hodc “Pang lién h¢” kich

Huéng din thém méi khach hang:

chon vao nut - dé thém ma1 khach hang tiém nang

A KHTIEM NANG KHACHHANG LIEN HE NHIEU HON

QUI TRINH BAN HANG

Hanh déng ~

DACHUVENDOI

Sl

P e @ @

~ Neziytao Tim kiém 2+ Neivtao Tim kiém |2~ Nsdvtao Tim kiém 18+ Nsiytao 0903702121 L
Céngty Han Hoan Cé Phén Dich Cira Hang Séng Nhac-Céngty Cong ty Bién Nguyén TNHH Héng Ha - Céng ty TNHH Du Lich P
Vu DulLich & Thuong Mai TNHH Dich Vu Séing Nhac Nguy&n Ngoe Hai Thwong Mai L
Trén Anh Diing Nguyén Thi Phic H3 0903624992 Trén Héng Thing
0903643373 0903333369 sales@blennguyen.com 0903702121
htc@happytourvn o v oa & ) Goi dién cho khdch hang - honghatours@hcmvnnvn
= — 1001 © Dé 20l dibn bdo chiphi trid
o & - Cong ty Mai Linh Cé Phan Tap X 1__:;102'/2020_ 0:15 a 2 }lJa goidién bdo ch zrren
A +2r Dl T TRILILI Thomrere Anin i (@) Géip mat cafe trao doF thém - khai 120tr - 14/02/202011:00 27
TAOMOT x

Danh xtPng: Ong. Loai hinh khach hang: KH Td chire
Tén lién hé:* TRAN NGOC DUY Tén viét tit: longphatcrm
Didong: 0911536674 Dién thoai khac: 0911777899
Tén cong ty: CTY PHAN MEM CRMONLINE M 56 thué: 0313183188
Dia chi email: Doanh sé dw kién: 200000000
duy.tran@longphatcr B
Chinh Tischdi  Khénghop
& nhan 1
Mo td: Diachi:

Can tu van gidi phap ERP

_and Park Hills, GaVép, To.HCM

Nhap cac thong tin vé khach hang tiém nang. Sau d6 nhan “Luu” dé hoa
tat viéc thém mdi khach hang tiém nang

Luuy:
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- Cot c6 dau * 1a bat budc phai nhap méi luu dit lidu duoc

- Dit liéu sé bat trung theo s6 di dong hoac ma s6 thué hodc cian
cudc cong dan, hodac email: Khi nhap vao sé hién thi canh bao
tring va kich vao canh bao dé xem tén khach hang tiém nang bi
triung. Tuy vao phan quyén (dwoe xem hay khong) ma nguoi
dung c6 thé xem chi tiét thong tin khach hang bi trung d6. (Théng
thwong la sé bdo véi cap trén dé xir Iy vin dé nay).

- Khéach hang bi trung thi s€ canh bao va khong cho luu dit li¢u

TAO MO X

Danh xwng: Loai hinh khach hang: KH Té chirc
Tén lién hé:* Ténviét tat:
Didong: 0911536674 x Dién thoaikhac:
Khach hang nay da tén tai |
Tén cong ty: M3 56 thué:
Dia chi email: Doanh sé duw kién:
email@example.com .
Chinh Tischdi  Khing hop
nhan &
)
Ma t:* Piachi:

Sau do6 kich vao dau cham ! dé xem dir liéu trung
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TAOMOI

TONGQUAN

Danh xung: Loai hinh khach hang: KH Té chire

Tén lién hé:* Tén viét tat:
Didéng: 0911536674 x Diénthoaikhéc:

Khéch hang nay da tn tai | @/
| Giap d&
Tén céngty: ‘

TRAN NGOC DUY
Dia chi email:

Chinh Tirchdi  Khéng hop
nhan i

.

2.2.2. Huéng din cip nhit thém théng tin khach hang:
Ttr man hinh LeadCard View tim khach hang theo tén hoic s6
dién thoai,tén viét tat..... (cac truong tim kiém xem & muc bén
trén). Phan mém hd tro tim kiém theo qui tic % (tim kiém gan
dung). Vi dy tim khach hang co tén cong ty 1a “CONG TY
TNHH PHAN LONG PHAT”, tén vict tat la ‘LPCRM” thi ta
c6 thé tim nhu sau: phat hoic lperm (Sir dung chire niing tim

kiém toan cuc hoic tim kiém cuc b§)

@ LEADCARD VIEW PSR 4

. ) {KH khéing duroc chém séc) CLEAR
Tim kiém toan
cuc

+  BACHUYENDOI +  PHATSINHGIAODICH +

8 " 3 mmm

©» ®® e © @ @ e

Tim kiém 12~ Nzdytao Tim kiém Ir  * Doanhsé Tim kiém I

~ Ngzaytao Timkiém
6ng ty Phi Phat TNHH Thuong

iDich Vu TwVan

L3 &n Ton Ni¥ Thi Hang

0903000026

& Goi dién hdi tham vé sdn

phém va dich vu dé chao -

03/03/2020 13:45

115 ngdy nika g0i 12l 06 ban

thém vé chinh sdch va chiét khdu LONG PHAT CRM

https /crmonline.wn
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A KHTIEM NANG KHACH HANG

NHIEU HO

w Ngiytao LPCRM

CTYPHAN MEMLONG PHAT
Ong. TRAN NGOC DUY
0911536674
duy.tran@longphatcrmyn

% Cén tw vdn gidi phdp ERP-
14/02/202013:34

200,000,000 v e

~+ Nzdytao Tim kim

Cira Hang Séng Nhac-Céngty

TNHH Dich Vu Séng Nhae
Nguyén Thi Phic Ha
0903333369

0 & @

u

Javascriptvoid(0);

KHACH HANG

Ngaytao phat

PHAN MEMLONG PHAT
Ong. TRAN NGOC DUY
0911536674
duy.tran@longphatcrmyn
% Cén tw vdn gidi phdp ERP-

14/02/202013:34
200,000,000 e &

Céng ty Mai Linh C6 Phén Tap
Dboan

HG Huy
0903325588
mi@mailinhan
0

NHIEU HO

~+ Nzdytao Tim kim

Cira Hang Séng Nhac-Céngty
TNHH Dich Vu Séng Nhac
Nguyén Thi Phic Ha
0903333369

0

u

Céngty ViénBéng TNHH Dich
Vu DuLich

Vo Phat Tai

0903611529
fareasttour@hcm.fotyvn

Céng ty Mai Linh C6 Phén Tap
Dboan

HG Huy
0903325588
mi@mailinhan
0

0 SO
Cong ty Phi Phat TNHH Thuong
Mai Dich Vu TwVan

Lai Huy&n Ton NiF Thi Hang

Sau d6 kich vao thong tin khach hang vira tim ra ¢ LeadCard dé xem chi

tiét

~ Nsdytao Tim kidm B
Cong ty Bién Nguyén TNHH P
Nguy&n Ngoc Hai :
0903624992

sales@biennguyen.com

(&) Goi dién cho khdch hang -
14/02/2020 10:5

Gapmét cafe trao di thém -
14/02/202020:45

Céng ty Han Tp.Ha N&i TNHH P
Thwong Mai-Vpdd E:
Mzuyén Van Tridu
0903138639
hemhec@hanco.comyn
0

" Cong ty TNHH Kiém Toan My 3

& e @

~ Nsdytao Tim kidm B
Cong ty Bién Nguyén TNHH P
Nguy&n Ngoc Hai :
0903624992

sales@biennguyen.com

(&) Goi dién cho khdch hang -
14/02/2020 10015

Gapmét cafe trao di thém -
14/02/202010:15
2,000,000,000
Céng ty Han Tp.Ha N&i TNHH P
Thwong Mai-Vpdd E:
Mzuyén Van Tridu
0903138639
hemhec@hanco.comyn
0

" Cong ty TNHH Kiém Toan My 3
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~ Nsiytao 0903702121

Hong H3 - Cong ty TNHH Du Lich
Thuong Mai

Tran Héng Thang
0903702121
honghatours@hcmyvnnyn

(% Dd soi dién bdo chiphf trién
khai 120tr - 14/02/2020 11.00

© Goi @ién turvén vé cic g6i gidi

phdp CRM ciia cting ty hién c6 -
14/02/2020 10:45 o
200,000,000 ~o

~ Nsiytao 0903702121

Hong H3 - Cong ty TNHH Du Lich
Thuong Mai

Tran Héng Thang
0903702121
honghatours@hcmyvnnyn

(% Dd soi dién bdo chiphf trién
khai 120tr - 14/02/2020 11.00

© Goi @ién turvén vé cic g6i gidi

phdp CRM ciia cting ty hién c6 -
14/02/2020 10:45 o
200,000,000 ~o




THONG TIN CHITIET X

TONG QUAN

Tén cong ty: CTY PHAN MEMLONG PHAT

Tén lién hé: Ong. TRAN NGOC DUY

®) C ]

Quan trong = Ngay & thédi gian bt dau: = a Chon 1 hé so dé xem

Khéng tim théy k&t qua naa.

9 HOAT DONG DALAM

Ngiy & thii gian bat dau:

‘a0 ghi chi ho@c dinh kétm-w-

ex.php?module=Leads&action=DetailViewdrecord=582...

Kich vao dé xem chi tiét thong tin khach hang

tiém nang

A KHTIEMNANG KHACHHANG LIENHE NHIEU HON

ONG. TRAN NGOC DUY

TONG QUAN ; e | acrions -

Loai hinh khach hang: KH Té chirc Didgng: B 0911536674

Tén lién hé: Ong. TRAN NGOC DUY [ Xba Tén viét tat: LPCRM
Tim ban sao

Dia chi email: duy.tran@longphatcrmn Dién thoai khac: 0911777899
Chuyén dai khach hang tidm nang

Tencongty: CTY PHAN MEMLONG P! Quanfdangi M3 56 thué: 0313183188

5 Indudi dang PDF
Mb t3: Céin tir véin gidi phap ERP Giao cho: admin

Xem nhat oy

~4 HOAT DONG CAN LAM

ord=58200045-83ef-5911-8651- 50453751720+ (LI TIT R Ieg Tinh trang <

>

devlongphat.comyn/ind

Kich vao “Actions” ro1 kich vao “Sta” dé cap nhat thong tin thém cho

khach hang tiém ning
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A KHTIEM NANG KHACHHANG LIEN HE NHIEU HON

LUU VA TIEP TUC ] 1 (1cia149) [REZRCLR

TONG QUAN

Loai hinh khéch hang: KH Té chire Di dong: 0911536674
Danh xwng: Ong. Dién thoai khac: 0911777899
Tén lién hé:* TRAN NGOC DUY Tén viét tht: LPCRM
Tén cong ty: CTY PHAN MEMLONG PHAT Ma sd thué: 0313183188
Bia chi email: Doanh sé duw kién: 200,000,000
duy.tran@longphatcrmyn n
Chinh Tirchdinhdn  Kndnghoplé

[

Mo ta:* : . Giao cho:
Can turvéngiai phap ERP admin

Cap nhat cac thong tin can thiét va nhan nat “Luu” dé cap nhat ho so
khach hang tiém nang

Ghi chu:

- Pé thém nhiéu email thi nhan vao nut ﬂ dé nhap thém email

khac (phai chon 1 email 1am email chinh)

Dia chi em% ﬂ

duvitran@longphatcrmayn

\Chfﬂh Tirchdinhdn  Khéng hoplé
@
duytran.longphati@gmail.com a

Chinh Tirchdinhdn  Khing hoplé

- Dé xo0a thi nhan vao nut dé x6a email

2.2.3. Pé xem cac hoat dong minh da 1am véi khach hang:
Nhirng hoat dong da dién ra v6i khach hang (tinh trang da hoan
thanh)
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~

Kich chon vao biéu tugng tim ki€ém bén goc trai man hinh

hé théng hién thi form loc cac hoat dong theo thoi gian

LOCHOATBONG X

Period

MNam nay

Tuan nay

Tudn trde
Thang nay
Thang trréc

MNam truu:’)'n_:
Tir ngay denngay

Chon céc diéu kién lgc: Tuan nay, nam nay, thang nay,....

. LOC , ,
Sau d6 nhan vao dé xem két qua cac hoat dong

CREATE ¥

LEADCARD VIEW ACTIONS =

© LEADCARD MANAGEMENT

3 oo

Pe Ps ©e® o

4 Ngdytao Timliém 12 * Doanhsd Timkiém 12+ Doanhst Tim kiém §5  * Doanhsd Timldém I
Thanh Phwong - Cong Ty TNHH . Céng Ty TNHH Phat Trién Ky . Cong Ty TNHH Trang Thiét B Y . Dai Hing - Cong Ty C6 Phan Dai
Thanh Phuong ¢ Thuat Y Té M.DT . Té Nguyén Tan : Hiing
200,000.000 [ : 200000000 20,000
Cong Ty CP Thiét Bj & Vat TwY . Sao Mon - Cang Ty TNHH Sao = Cong Ty TNHH Thurong Mai Dich . CoSé&Quan Ao Ngge Thanh a
Té Tién Minh * Mon £ Vy Va Thiét Bj Y Té Gia Bao R 2,000,000 L
30,000, > ] 5 ) . —
30,000,000 5,000,000 20,000,000 Ot T Ve ]
Céng Tv TNHH Tiép Thao . Tai Phét - Cang Tv TNHH Thuong E Cong T TNHH Thiét Bi Y Té : Vung £ X

2.2.4. Pé sap xép dir liéu ting dan hodc giam dan theo thoi
gian, theo doanh so:
Kich chon vao Ngay tao dé chon Doanh sb hoic kich chon vao

doanh s6 dé chon ngay tao
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23y tao Tim kiém | * Doanhso Tim kiém 1# w Doa
)

Ngay tao 2 Ty TNHH - Céng Ty TNHH Phat Trién Ky . Céng”
Thanh Phwong : ThuatY Té M.DT . TéNg
200,000,000 V@ @ § 0 Y ® W @ 200,01
Céing Ty CP Thidt Bi&VatTuwyY z Sao Mon - Cong Ty TNHH Sao . Céong~
Té Tién Minh : Mon . Vu Va
30,000,000 v ® ¢ 5,000,000 v ® @ E 20,001

Sau d6 kich chon vao biéu tugng dé sip xép dir liéu ting dan

hoac giam dan theo di€u ki¢n da chon. Néu miii tén bén goc phai
-

huéng 1én  thi dit liéu sap xép giam dan, con nguoc lai 1a

ting dan

2.2.5. Pé tim kiém khach hang
2.2.5.1. Tim kiém toan cuc:
v' Trén man hinh LeadCard gé vao 6 tim kiém va nhéan Enter ter

dé tim

| Tim theo mobile, name, vatcode,... [ (KH khbng duroc cham s6c)
https-//crmonline.vn
v/ Nhén Clear dé x6a diéu kién tim kiém hién tai
v Céc tiéu chi tim kiém: Tén lién hé, Tén cong ty, ma s6 thué,
tén viét tat, so dién thoai (trén 3 sb: Di dong, s6 dién thoai

khac, s0 dién thoai nha)
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@ LEADCARD VIEW

678 e {KH khng duroc chém séc)

g o
# Ngaytao Tim kdém s« Ngaytao Tim kiém 15 * Doanhsé Tim kidrm
cty crmonline ,II
Mr. duycrm -
0911536678
0903646781 ] fggs - 26/02/2020 10:30
quoc_vhc@yahoo.com (®) Gap trao d6i voi P vé gidi phdp
0 & @ =@ CRM - 26/02/2020 10:30
Khich San Kim Da y % 5 ngay sau gol [al - 29/m2/2020
. . E 10:30 5 A
Nguyen Blrc Thong SRR S e mie LONG PHAT CRM

https://crmonline.vn

2.2.5.2. Tim kiém cuc bd trén tirng tinh trang khach hang

Trén man hinh LeadCard kich chon vao 6 tim kiém

4 Doanhsé Tim kiém

sau d6 gd thong tin can tim kiém va nhan Enter
(Théng tin cdc truong tim kiém xem & muc * tiéu chi tim kiém &
phan mé td chire nang leadcard bén trén )

Luu y: Lan tim kiém sau cung sé dwoc luu lai cho lan sau, vi du
dang tim kiém tén khdch hang la Duy sau dé thodt ra va vé lai thi
di liéu cot dang tim kiém van la Duy

Vi du tim kiém khach hang tim ning méi tén “DUY”
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4 Doanhsd duy v
CTY LONG PHAT VIET NAM 2
30,000,000 Y W i
Cang Ty TNHH May Mac & Xudt .
Khéu The4 Trang Maxivic N
80,000,000 ¥ 8 ®a8
Long Phat .
300,000,000 @a®e*

2.2.6.

14

Ket qua tim kiem

Sao Mon - Céng Ty TNHH Sao
Mon
5,000,000 LB

Tai Phat - Cong Ty TNHH Thwong
Mai Dich Vy Tai Phit

8,000,000 L
Céng Ty TNHH Thuwong Mai -

May Méc Thanh Dat
20.000.000 . | &

TAO MOI ~

FASE

+ Doanhsd Tim kigm 1* = Doanhsé Tim kidm
Cong Ty TNHH Trang Thiét Bi Y Céng Ty Cd Phén May Théu Lai
Té Nguyén Tan Vung
200,000,000 v ® 10,000.000,000 -
Céng Ty TNHH Thirong Mai Dich Cor56'Quan Ao Ngoc Thanh F
Vi Va Thiét B Y Té Gia Bao 2,000,000 ORI
A C —
2000000 Dai Hang - Céng Ty C& Phan Dai
Cong Ty TNHH Thiét Bi Y Té . Huing
Cuong Vigt : 20000 S _ B0
4,000,000 O ® @
Céng Ty TNHH May Méc Chison 5
0 v om W E F

Pé xem chi tiét khach hang tiém ning:

C6 2 cach dé xem chi tiét khach hang tiém ning

a. Trén man hinh dit liéu timg cot ciia LeadCard dé xem

thong tin chi tiét ciia khach hang nao thi kich vao tén ciia

khach hang sé& hién thi thong tin chi tiét ciia khach hang
do.

LEADCARD MANAGEMENT

L V]

4 Doanhsé |2~ Doanhsd Timkidm < Doanhsb Tim kigm 11+ Doanhsh Timn kidm N
Cao Vinh - Cong Ty TNHH, Cang Ty TNHH Phét Trién Ky Céng Ty TNHH Trang Thiét Bi Y Céng Ty C6 Phan May Théu Lai n
Thuwong Mai Cac Vinh Thuat Y TéM.DT Té Nguyén Tan Vung b
0 SiE ®@ 8 0 ©eE 200,000,000 © ® 10,000,000,000 O 8 @
Cong Ty TNHH Thuong Mai May Sa0 Mon - Cong Ty TNHH Sao Céng Ty TNHH Thwong Mai Dich Co S Quan Ao Nggc Thanh n
Tam Thinh Phat Mon Vu Va Thiét Bi Y Té Gia Bao 2,000,000 OO
5 Seano 20000000 Dai Hiing -Céng Ty Co Phan Dai
Cong Ty TNHH Chau A ViDai Tai Phat - Cong Ty TNHH Thisong Cong Ty TNHH Thiét Bj Y Té Himg
0 ¢® @ 8 Mai Dich Vy Tai Phat Cuomg Vigt 20,000 8 @6
Cong Ty TNHH Thiromg Mai Dich 8,000,000 & ® 8 4,000,000
VuKj Thuat Chau Hoang Long Cong Ty TNHH Thisong Mai - Céng Ty TNHH May Méc Chison
o W = Mav Méc Thanh Bat 0 v ® &

avascriptvoid(0) o @ ®
‘http://longphat.com.vm
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THONG TIN CHI TIET

TONG QUAN

Téncangty: Cao Vinh - Céng Ty TNHH Thirong Mai Cao Vinh
Sé tién:

Tinh trang:

~4 HOAT BONG

THONGTIN CHITIET

a
Ba hoan thinh ~ Select aracord to preview

Ngay v thivi gian bét déu: ¥

Mo results found.

http:/flongphat.com.vn

b. Trén man hinh dir liéu ting cot ctia LeadCard dé xem

thong tn chi ti€t ctia khach hang nao kich vao dau ° bén
gbc phai, sau d6 chon vao biéu tugng con mat dé xem chi

tiét

Trang 21

- N— - iy
2 © ® @ © @ @
4 Doanhsd Tim kiém £ # Doanhsd Timkiém 15 v Doanhso Timkiém 18w Dosnhsé Tim kiém
Cao Vinh - Céng Ty TNHH @ : Céng Ty TNHH Phit Trién Ky . Céng Ty TNHH Trang Thiét Bi Y § Céng Ty Cé Phan May Théu Lai
Thwong Mai Cao Vinh i Thuat Y TEM.DT : Té Nguyén Tan : Vung
0 0 200,000,000 10,000000,000
Cong Ty TNHH Thwong Mai May . Sao Mon - Céng Ty TNHH Sao . Cong Ty TNHH Thuong Mai . CoSé Quan Ao Ngoc Thanh
Tam Thinh Phat ! Meon : Vi Va Thiét Bj Y Té Gia Bao : 2,000,000
o 5000 20,000,000 * Bai Hang - Cong Ty Cé Phan Dai
Cong Ty TNHH Chau A ViDai ) Tai Phit - Céng Ty TNHH Thwong . Cong Ty TNHH Thiét B Y Té . Hiing
0 # Mai Dich Vy Tai Phét # Cwimg Viet k 20,000
Cong Ty TNHH Thuong Mai Dich ; 51000000 4000000
Vi Kj Thuit Chéu Hoang Long : Coing Ty TNHH Thwong Mai - . Céng Ty TNHH May Méc Chison .
0 May Méc Thanh Bat # 0 '
Céng Ty TNHH Pau TuThuwong : 20000000
Mai May Mac Phic An = Céng Ty TNHH Tw Van Thiét Ké & i
0 XNK Phi Khang 2
Céng Ty TNHH Dwoc Pham i 20,000,000
Khang Thai : CTYDAINHI .
3,000,000 50,000,000 5
Doanh Nghidp Tw Nhan San Xudt 5 Coing Ty TNHH Thoi Trang Vigt s
Va Thuong Mal Thiv Trang Thao : Gia :
http://longphat.com.vn



THONG TIN CHITIET

TONG QUAN MORE INFORMATION

Cao Vinh - Céng Ty TNHH Thuong Mai Cao Vinh

Tén cong ty:
S6 tién:
Tinhtrang:

©
~¢ HOATDONG THONG TIN CHITIET

Tieudé S  Quantrong®  Ngayva théi gian bt dhu: ¥ B hoan thanh & Selectarecord

2.2.7. Pé chim séc khach hang tiém niing
- BI1: Tim kiém khach hang can cham séc (Xem hudng dan tim

kiém & trén)

~ Mgdytao 0903702121 4

Héng Ha - Céng ty TNHH Du Lich

LLL)

Thweeng Mai

Tran HﬁngThﬁng

0903702121
honghatours@hcmannyn

0 Ve B e

- B2: Kich vao biéu truwong cudc goi, cudc gip dé ghi nhin

va Ién ké hoach tiép theo

v Ngaytao | 0903702121 I
Héng Ha - Cong ty TNHH Du Lich :
Thwong Mai =
Tran Hé I=4 Thﬁng
0903702

0

Trang 22



a. Ghi nhan cudc goi: Kich chon biéu tuong cudc goi

II/_H.\I 2 14
= dé ghi nhan hodc 1én ké hodch thyc hién cudc goi.

Man hinh tao cudc goi hién 1én

X TAOCUOCGOI

CO'BAN

e Goi dién trao ddi vé nhu ciu can trién khai gidi phap CRM cho nganh bat déng san
&
Tinh trang: Da hoan thanh Quan trong
?&S\‘;& théigian bat  14/02/2020 ﬁ Nhdc nheée
10 1 45
Lién quan dén: KH Tiém nang Chi dinh cho:

Héng Ha- Cangty TNHHD n n

v Nhép vao mod ta noi dung 1a két qua da trao doi véi
khach hang

v/ Chon ngay gio bat dau (mic dinh 1a ngay hién tai)

v’ Check chon tinh trang: Néu check 1a da hoan
thanh, chua check 13 ké hoach

v" Check chon murc d6 uu tién (c6 quan trong hay
khong?)

v/ Néu mudbn nhic nhé thi kich chon vao nut

+ = 3
Thém nhac nho , \ , z 5
, ¢0 2 hinh thirc nhac nhé:
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o Nhic nho bang thong bao (Popup): hién thi
trén man hinh ctia phan mém CRM khi mo
(Check chon dé nhic nho)

o Nhac nho qua email: gai email nhic nho
(check chon dé nhic nhd)

COBAN

Ma ta:*

Tinh trang: B3 hoan thanh Quan trong
§§é}; & thoigianbit | 14/02/2020 E Nhac nhé:
L Hanh déng:
Hién thi thong béo

10 11 45 X
1 phiit trirdc
X Email khach méi

1 phit trwdc

Zjuytran

Gol dién tu van vé cic g6i 2iai phap CRM cliacong ty hién od

L340 Hong Thing

* Them tét ci Knch mai
= Loaj bd céc 61 nhdc nhd
¥ Them nhcnho
Chi dinh cho: - n n
admin

Lign quan dén: KH Tiém nang

v Pé g& bo nhic nho kich chon vao nat

~ G& b6 nhac nhd
B4: Sau khi dién day di thong tin thi nhan nit Luu dé luu

thong tin cudc goi hodc nhan nut Hity dé hiy bo tao tac ghi

nhan cudc goi
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A KHTIEM NANG KHACHHANG LIEN HE NHIEU HON

E MO DANGLIEN HE + DACHUYEN DOI + PHAT SINH GIAO DICH +
8 Doanh th G tinh 3 Doanh tha wdctinh- 3 1 Doanh thu tdctinh 1 1 Téng doanh th
[ 0 2,070,000,000 400,977,777
~ Ngiytao Tim kiém 12+ Nsivtao 0903702121 13 = Nsivtao Tim kié 12+ Doanhsé Tim kiém I
HéngHa - Cang ty TNHH DuLLich i Céng ty Bién Nguyén TNHH 4 CTY CRM ONLINE VIETNAM L]

Thwong Mai : Nguy&n Ngoc Hai : C6. Tran Ngoc Anh Tran

Tran Héng Thang 0903624992 0988758988

0903702121 sales@biennguyen.com tran@long; phatcrmvn

honghatours@hemynnvn © Goi dién cho ki = &' 15 ngay nia gép 06 im hidu

© bd 5n bdo chi phi trién thém v dn- 12/02/2020 16:30
rao dof thém - Cl

khml?utr 102/2020 11:00

120,000,000 L]
& cdc goi gidi
CTY GIAMINH
hidp CRM cila cbng ty hién c6 - 2,000,000,000 ©® ¢ m e
m;ipj R,O MED”E“ hién cé LE THI NGOC HA
14/02/2020 1045 ~ = T
0 ® & = XooEty Han(lp Ha N TNREH ; lethingacha1425@zmail.com
0 = Thwong Mai-Vpdd E U1 i
Nguy&n Van Tridu % Lén ké hoach chdm séc dai han
- 22/02/2020 10:00
DyoaL oy 89,000,000 S wem
hemhc@hanco.comyn
5 S@ e m CTYVNC CRM
= Mr. DUYTRANCRM
Cong ty TNHH Kiém Toan My ; 1213145_ =

Luuy:
v Cudc goi ndo dang tinh trang ké hoach (chua
check vao hoan thanh) thi s€ hién thi & phﬁn Hoat
Dong v61 mau do
% Goi dién tirvén vé cdc goi gidi

phdp CRM :L’-‘-J céng ty hién cé-
201

14
140272020

0 L m =
v Cudc goi nao da hoan thanh roi thi s€ hién thi ¢
phan Lich Str lam viéc vé1 mau xanh

%) Bd goi dién bdo chi phi trién
khai 120ty - 14/02/2020 11:00

- B5: Xem va cip nhét nhanh két qua va mé ta ciia cude goi
v' Pé xem lai cudc goi: Kich vao thong tin khach
hang trén man hinh LeadCard, sau d6 man hinh chi

tiét khach hang hién 1én.
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TONG QUAN

Tén céngty:

Tén lién hé:

®©

*I:Ing H3 - Céng ty TNHH Du Lich
wong Mai

Tran Hﬁng Thﬁng
0903702121
honghatours@hcmynnan

% B4 goi dién bdo chi phi trién
khai 120ty - 14/02/2020 11:00

L Goi dién tu van vé cdc g6i gidi
phidp CRM cla céng ty hién 6 -
1402/2020 1045 o

0 Sy W

THONG TIN CHITIET

Héng Ha - Cong ty TNHH Du Lich Thirong Mai

Trén Héng Thing

O]

~¢ HOAT DONG CAN LAM

Quan trong S Ngay & thii gian bat dau: = Tinh trang &

(= &

14/02/2020 10:45

9 HOAT BONG DALAM

Lap ké hoach

Chon 1 h s dé xem

THONG TIN CHI TIET

Kich chon vao tiéu dé cude go1 bén trai thi hién thi thong tin chi tiét sang

bén phai
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THONG TIN CHITIET x

TONG QUAN

Téncéngty: Hdng Ha - Céng ty TNHH Du Lich Thirong Mai

Ténlién hé: Tréan Hong Thang

@ ®

»4 HOAT DONG CAN LAM -

Quantrong® Ngay &thoigianbitdiu: S TinhtrangS [ReiRy

. l l l Ngdy bét déu:

14/02/2020 10:45 Lap ké hoach

Goi dien tur vdn vé cac 26i glai phap CRM clia cong

14/02/2020 10:45

Ma ta: . i = = .
Goi dién ti¥ van vEe cac g4i gidi phap CRM clla cong ty hién
c6

v/ Pé cap nhit lai nhanh ndi dung cudc goi: kich

chon vao biéu tuong cay but chi (bén goc
phai man hinh).

THONG TIN CHITIET

Chu dé: - ] .

Goi dién t van ve cac g6i giai phap CRM clia cong
Ngay bat dau:

14/02/2020 10:45
Méa ta:

Goi dién tw¥ van vé cic 261 gidi phap CRM ciia con
o

Man hinh nhép li¢u nhanh mo6 ta cudc goi duoc bat
1én dé nhap. Sau khi nhap thong tin xong thi nhan
vao dau check (bén goc trai) dé luu thong tin da

nhap. Nhan vao nut x dé hity thao tac.
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THONGTIN CHI TIET

Cha dé: “ o . .
Goi dien tw van ve cac ga6i giai phap CRM cla céng

Mgay bat dau:
14/02/2020 10:45

Ma ta: \

Goi dieén tw van vé cic g6i gidi phap CRM cllacongty X

s
v X

v Pé cip nhit nhanh tinh trang cia cudc goi la
hoan thanh: Kich chon vao biéu tuong diu check

(dong) bén goc phai man hinh

THONG TIN CHITIET X
Téncdngty: Héng Ha - Céng ty TNHH Du Lich Thirong Mai
Tén lién hé: Tréin Héng Thdng
® =) ® [~

Quantrong® Ngdy &thoigianbitdiu: S Tinhtrang®  [Reqly

Gol dién tur vin v& cac g6i gidi phap CRM clia céng
I . l . Mgay bat dau:

14/02/2020 10:45

14/02/2020 10:45 L&p k& hoach Mt
’ Goi dién tu vén vé cic gdi gidi phdp CRM clia 8gge ty hign
o

Hé thong hién thi form xac nhan viéc cap nhat tinh trang d4 hoan thanh.

Nhén ok dé hoan thanh hodc nhan huy bo dé bo qua thao tac

XAC NHAN X

Banco chac chan mudn dong hanh dong nay?

o (N
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Géi email cho khach hang: Kich chon vao biéu tuong = dé thuc hién

viéc g&i email cho khach hang

+ Nziytao Tim kiém |

Céng ty Tan Viét Higs
Thwong Mai Dich Vy %
Nguvén Kien Quéc
0203646781

guoc_vhc@yahoo.com
0 & @ F

https://fcrmonline.vn
Man hinh géi email hién Ién

Loai: Béogid

Email miu: n n

Chil gé: {khéng cé chi 68)

Phan thén: Font Family ~ H Font Sizes  ~ H B " I H u H Furmat5'|

v’ Kich chon loai: Email bao gia hodc email giao dich
thong thuong

v’ Kich vao nat chon email miu néu mudn gdi email
theo mau da tao trudc do

v Nhép chua dé cho email
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v’ Kich chon biéu twong '~ dé tai tap tin dinh kém
tor may tinh (PC) 1én

v’ Kich chon biéu tuong dé chon 1 tap tin da
duoc luu trir trén hé théng CRM

v’ Kich chon vao biéu tuong dé thuc hién tao

tac go1 email to1 khach hang

a. Ghi nhan cugc hen: Tuong ty ghi nhan cudc goi (xem
hudng dan bén trén)

b. Ghi nhan ghi chi (Notes): T man hinh LeadCard kich
chon vao biéu tuong notes dé ghi nhan ghi cht vé khach
hang

Cong ty Phi Phat TNHH Thuong

Mai Digh Vu Tw Van
Lai Huy®g Tén NiF Thi Hang

% Goi dién ho

pham va dj

% 15 ngdy nita goi lai i
N - & - - . i
thém ve chinh sdch va chiét
- 20/03/2020 13:45
0 “ .

https:/fcrmonline vn
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x TAO CUQC HOP

Ghi chu:

, DAy |3 cong ty vé giai phap phén mém quan ¥ khich hanz Online trén nén SuiteCRM

Dinh kém: | Chon lép_: Khong o tép ndo durgc chon

LAONG FHAT CRM

https://crmonline.vn

Nhap thong tin va nhan Luu

2.2.8. Pé chuyén trang thai khach hang tiém ning ( Méi,
Pang lién hé, Pi chuyén d6i va Ngirng chim séc)

v Tlr man hinh giao dién LeadCard kich giir chugt vao
tén khach hang can chuyén trang thai va kéo tha qua cot
tinh trang can chuyén.

v Khi chuyén sang trang thai “Pa chuyén doi” hé thong
s& tu dong tao thong tin vé cong ty va thong tin nguoi
lién h¢ tuong Ung.

Luu y: 2 cdt “Pa chuyén doi” va “Phat sinh giao dich”
khong cho kéo tha dé chuyén tinh trang.

v/ Pé nging cham soc 1 khach hang (khdch hang da lam
viéc nhiéu lan ma khong cé nhu cau), kich chon vao

biéu tuong ddu 3 cham * (bén goc phai thong tin khach
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hang). Sau d6 chon vao biéu twong '@ dé huy chim soc

1 khéach hang

A KHTIEM NANG KHACH HANG LIEN HE NHIEU HON - Q e g
admin

E @ LEADCARD VIEW PSR 4

+ DANGLIEN HE + DA CHUYENBOI + PHAT SINH GIAO DICH +
! Doznh thu u6e tinh. 3 Dzarh thu e tinh 3 1 Dianh thu ue tinh 1 1 Téng doanh thy
AV o , o 2493 2,070,000,000 400,977,777
& ® W @ © @ =) ® @
: 4 -
v Neiytao Timkigm 15w Nevtao 0903702121 T Niyteo Tim kiém 18~ Doanhsé Tim kiém il
P
PEETTrT—— YT - ' g T— ;
Céng ty Han Hoan C6 Phan Dich 3 Héng Ha - Cong ty TNHH Du Lic ® : A5 Conzty Bién Nguyén TNHH s CTY CRM ONLINE VIET NAM :II
Wy Du Lich & Thwong Mai ® Thwong Mai * Nguyén Ngoc Hai = Cé. Tran Ngoc Anh Tran =
Trén Anh Dling Tréin Hong Thing 0903624992 0988788988
0903643373 0903702121 sales@biennguyen.com tran@longphatcrmyn
htc@happytourvn . khdch hang ®) 15 ngay i} 3
0 e = 1 5 . thém vé duf dr
Cong ty Phi Tam TNHH Thuomg o i 120000000 rm
Mai Dich Vu S ‘ CTY GIAMINH
e X ) S - _ <
Nguyén Minh Phung 200000000 . LE THINGOC HA
0903658505 Céng ty Han Tp.H3 NGi TNHH

= Thuong Mai-Vpdd H lethingochal425@gmail.com

_~inhphung_mp@yahoo.com
riptvoid (0] : » Nauyén Van Trigu

* Lén ké hoach chdm séc dai han =

Luu y: Khi khach hang tiém ning ¢ ¢§t méi néu co 1
hoat dong cham soc (Goi dién hodc gap mat) vdi tinh
trang hoan thanh thi s& ty dong chuyén sang trang thai

khach hang dang lién h¢ (cot 2)

2.2.9. Tao co hoi ban hang (hodc thwong vu giao dich voi
khdach hang):

Ttr man hinh LeadCard cot “ Pa chuyén d6i” tim kiém khach

hang c6 phat sinh co hoi va kich chon vao biéu tuong - dé

tao co hdi ban hang
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KHACH HANG

M KHTIEM NANG

LIEN HE NHIEU HON

2,070000,000

~ Naiytao Tim kidm 152+ Nsiytao 0903702121 12 = Nsiytao 0903702121 15+ Doanhsé Timkiém 4
Céng ty Han Hoan Cé Phan Dich Haing Ha - Cang ty TNHH Du Lich " CTY CRM ONLINE VIET NAM =II
Vu Du Lich & Thwong Mai Thwong Mai N C6. Trén Ngoc Anh Tran :
Trén Anh Diing Trén Hong Thang 0938788938
0903643373 0903702121 tran@longphatcrman
htc@happytourvn nghatours@hcmyvnnvn (W) 15 ngdy nika g&p dé tim hiéu
0 o @ = (3 i dién bdo chi phi trién thém vé du dn - 12/02/2020 16:30
Céng ty Phi Tam TNHH Thurong : b, AT 120,000,000 E e m
Mai Dich Vu Srdintvvongeadcad s CTYGIAMINH
Neuy&n Minh Phung e S LE THINGOC HA
14/02/2020 10:45 -
0903658505 0 C s et m lethingocha1425@gmail.com
il mpiyabion.con B “ Lénké haach chim séc dai han
0 X 8 = -22/02/2020 10:00 i
Cong ty Cannon Far East Vigt : _E%.000000 Cetm
Nam-Vpdd : CTYVNCCRM
Doan Minh By Mr. DUYTRANCRM
Javascriptvoid(): 703033753 1213145_
* TAO COHOI

Tén co hdi: Tén khach hang: Hang Ha- Céng ty TNHH D

San pham: Loai:

SO tién:* Tién té: VND : d

Tinh trang:* Chét Thiang §g$\4 chot mong ﬁ
Mé ta: Bwérc tigp theo:

v Nhép cac théng tin can thiét: Tén co hdi, chon san phém / dich vu,
nhap sb tién, chon tinh trang ban hang (bwéc ban hang), Chon
ngay chot mong doi, . ..

Nhéan Lwu dé luu trir thong tin co hoi ban hang
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Ghi chu:

- Khi tinh trang ban hang & trang thai “Chot thiang” thi tu
dong khach hang va doanh sb s& dugc sum lai va chuyén sang
cot “Phat Sinh Giao Dich”. Cot phat sinh giao dich la c6t
khach hang dd mua hang it nhét 1 1an cua cong ty.

- Khach hang c6 thé c6 1 hodc nhiéu co hdi ban hang vo1 cac
tinh trang khac nhau ( Tim hiéu nhu cu, dé xuat giai phap,
thwong lwong dam phan, chét thing, chét thua).

bé cap nhat lai thong tin va tinh trang cua co hdi ban hang da tao trudc
do chung ta tim lai khach hang va kich chon vao dé xem chi tiét khac

hang.

5% Ngay tao 0903702121 I
H%’-;}; Ha - Céng ty TNHH Du Lich
Thiwdhe Mai
Tran Héng Tha ng
0903702121
honghatours@hcmaynnyn
% Bid goi dién bdo chi phi trién
khai 120tr - 14/02/2020 11:00
% Goi dién tw van vé cdc goi gidi
phdp CRM cla céing ty hién cé -
14/02/2020 10:45

230,000,000 e e
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THONG TIN CHITIET . X

® ® = *

@

A< HOAT BONG CAN LAM -

Quantrong® Ngiy Scthoigian bitdau: ¥ Tinhtrang &

Goj Gign tir vin vé ——
R, cécasigiaiphdp Lép ké hoach
CRM clia cong

B8 xudt gidi phap/
9 HOATDONG DA LAM - B Biogid

29/02/2020 4200000000 admin

F = e e L S 2 & 4 3
Quantrong S Ngay &thoigianbatdau: € Tinhtrang S [N :: el PR/ ooj02/2020  d30,000000  admin
_______ o

| VU VIEC

ChidéS® Trangthsi® Medowutién®  Dachidinhchongwdiding =

Khéng tim théy két qua nao.

remote.longphatcrm vn:3389 - Remote Desktop '
Connection

Tai tab “co hoi ban hang” kich chon vao nut “Sira” dé sura lai thong tin

va tinh trang co hd1 ban hang.

4 COHOIBAN HANG KH TIEM NANG KHACH HANG NHIEU HON

. Tén cohbi: Deal1 TEnkhachhang Héng Ha - Céng ty TNHH DuLich Thuong n a
San phdm: B n Loai:
56 tién:* 200,000,000 Tién té: VND:d
Tinh trang:* B4 xuit giai phap / Bao gia Ngay chét mong doriz* 29/02/2020

Xac sudt (%) Nguén:

Bwérc tiép theo: Chién dich: B n
M6 ta: Giao cho: Z n n
admin

Sau d6 nhan “Luwu” dé cap nhat lai thong tin co hdi ban hang

Hudng dan nhanh (*)

Néu nhu co hoi & day ban dau chung ta da dién da va chuin thong tin
chi can cAp nhit tinh trang cho co hoi (Chét Thing — CloseWon) thi
lam nhu sau: Ttr man hinh LeadCard kich chon m¢ dé thong tin khach

hang lén.
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THONG TIN CHITIET x

Tén khach hang: Céng ty Pha Phat TNHH Thirong Mai Dich Vu Tur Vén
Ngwr@ilién hé chinh: Lai Huyén Ton Nif Thi Hang
P Py
*) &) = i @ a

~ HOATDONG CANLAM (1) + THONG TIN CHI TIET
) HOATDONGDALAM (1) + Chon 1 hé s0'dé xem

® coHOIBAN HANG
IsClose © T (S Buwdcban hang = Ngaychot® Sbtien S

DealZ Thuonglrongdimphan  20/05/2020 90,000,000

7 LONG PHAT CRM

https:/fcrmonline.vn

Kich chon nut dé cap nhat tinh trang cho co hdi ban hang.

2.2.10. Hwéng din tao vu viée (Tickets) phan hoi ciia khach
hang:
Khi khach hang dugc chuyén sang cot 3 (“Pa chuyén doi”)
hodc cot 4 (“Phat Sinh Giao Dich”) thi c6 thém churc nang ghi
nhan nhitng khiéu nai ctia khach hang (complain).

TH1: Bé tao méi vu viéc chung ta tim kiém lai khach hang trudc

dé va kich vao biéu tuong dé tao vu viéc
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M KHTIEM NANG

KHACH HANG

LIEN HE

~ Nziytao Tim kiém 14
Céng ty Han Hoan C4 Phén Dich
Vy DuLich & Thwong Mai
Trén Anh Diing
0903643373
htc@happytourvn
o v ™ =
Cong ty Phti Tam TNHH Thirong
Mai Dich Vu
Nguyén Minh Phung
0903658505
minhphung_mp@yahoo.com
0 o = s
Cong ty Cannen Far East Viét
Nam-Vndd

NHIEU HON

~ Nzivtao Tim kiém

Cira Hang Séng Nhac-Céngty

TNHH Dich Vu Song Nhae
Nguyén Thi Phic Ha

0903333369

0 GO =

Céng ty Mai Linh C6 Phan Tap
Boan

HG Huy

0903325588

mi@mailinhwvn

0 & ® =

3 1 Deanh thu udc tinh
2,070,000,000
~ Nsdytao Tim kiém B
Céng ty Bién Nguyén TNHH
Nguyén Ngoc Hai
0903624992

sales@biennguyen.com

%) Goi dién cho khdch hang -
14/02/2020 10:15

(®) Gap mdt cafe trao A} thém -
14/02/2020 10:45

2,000,000,000 & ® ¢ m

Cong ty Han Tp.Ha NGi TNHH
Thwong Mai-Vpdd

Nguyén Van Triéu
0903138839
hemhe@hanco.comyn

~ Naziytao 0903702121 L

khai 120tr - 14/02/2020 1.

* Goi dién t van vé cic SoNa
phdp CRM clla cang ty hién c6 -
14/02/2020 1045

200,000,000 SO |

Chudé:*

Tinh trang:

Mé ta:

LUy

Mé&i

Mirc d6 wu tién:

Tén khach hang:*

Cao

HongHa- Congty TNHH D

Chidinh cho: ’
- admin

Nhép cac thong tin chi tiét vé vu viéc va nhan “Luu” dé luu tri

thong tin

TH2: bé cap nhat lai thong tin vu vié€c trudc dé ching ta tim kiém

khach hang va nhan vao khach hang ¢ LeadCard dé xem chi tiét

khach hang
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saytao 0903702121 1"

rd
HongHa - Cong ty TNHH Du Lich =II
Thueong Mai -
Tran Hb ng Théng
0203702121

honghatours@hcmynnawn

) Pd g0i dién bdo chi phi frién
khai 120t - 14/02/2020 11:00

% Goi dién tF van ve cdc goi gidi
phdp CRM clg cng ty hign cd-

14022020 1045
200,000,000 ow T m
THONG TIN CHITIET X
Ngwoilien he chinh: Tran Hong Thang

®) o) L 4

Quan trong < Ngay & thivi gian bt dau: £ Tinh trang &

Lép ké hoach | VUV "

Chirdé & Chon 1 hé s dé xem

Goi dién tir vin v8

Chidé® Trangthsi® Mipdowutién® Dichiu, ~cho

9 HOAT DONG DA LAM = Khich
hangphdn | . ;
éphdich ==

Quan trong < Neay & thivi gian bit dau: S

Bahoan
thanh

Tai tab “Vu viéc” nhan nit sira dé cap nhat lai thong tin va tinh

trang cua vu vigc
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A KHIEU NAIKH  KH TIEM NANG KHACH HANG LIEN HE NHIEU HON

Loai: Quan trivién Mirc @6 Wu tién: Cao
Tinh trang vy viéc: Mg Tinh trang: Mo

Tepkhach hang: Héng Ha - Cng ty TNHH Du Lich Thuong

Chu gé:* Khach hang phan anh dich vy

Khach phan anh dich vu giac cham tién do

Gii phap:

Sau d6 nhan “Luu” dé hoan tat

Ghi cha: Khach hang né€u c6 vu viéc vdi tinh trang “Mo” thi ngoai

man hinh LeadCard sé& hién thi biéu tuong * dé canh bao cho

nguoi dung

A KHTIEMNANG KHACHHANG LIENHE NHIEU HON

~ DANGLIEN HE DACHUYENBOI + PHAT SINH GIAO DICH

2 scwnmumm- 3 1 :;a?n(;\’ ;r(\;)’ ﬁcﬂtmﬁ

) ®@ ® @ e ® @

~ Ngaytao Tim kiém 12+ Nedytao Tim kiém 12 = Neaytao Tim kiém 18+ Nsdytao

1 2 Téng doanh thu
600,977,777

Céng ty Han Hoan C4 Phan Dich . Cira Hang Séng Nhac-Céng ty - Cong ty Bién Nguyén TNHH . HéngHa - Céng ty TNHH Du L n
Vy DuLich & Thwong Mai : TNHH Dich Vu Song Nhac : Mauyn Ngoc Hai : Thwong Mai L
Trén Anh Diing Nguyén Thi Phic H3 0903624992 Trén Héng Thing
0903643373 0903333369 sales@blennguyen.com 0903702121
htc@happytouryvn o v @ = ) Goi dién cho khdch hang - honghatours@hcmyvnnyn
0 S & = Céng ty Mai Linh C6 Phan Tap . S e SNl ”,Mo e
Cong ty Pha Tam TNHH Thirong . Boan ¥ SRR 0
Mai Dich Vu : HO Huy ik 4
Nauyn Minh Phung e A 2,000,000,000 O® "t m phdp CRM ctia céing ty hién c6 -
0903658505 mi@mailinhvn Cong ty Han Tp.Ha Ngi TNHH . IO/20201045 5 B ¥
minhphung_mpi@yahoo.com v e ® Thuong Mgi-Vpdd ! 2000000

0 vty
o D @ @ Nguyen Van Trieu

0903138839

Cong ty Cannen Far East Viét 3 P
Nam-Vpdd ?
Bozn Minh By 0 S @y
0903033753 Céng ty TNHH Kiém Toan My =

(*) Hudng dan cap nhat tinh trang vu viéc nhanh: Néu nhu dir liéu
trudc d6 ching ta nhap di day du va chi can cap nhat tinh trang vu
viéc hoan tat thi 1am nhu sau: T man hinh LeadCard kich chon vao

khach hang c6 “Vu viéc dang mé” (Canh bdo mau do bén phai).
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THONG TIN CHITIET

Tén khach hang: Céngty Hoi An TNHH Kji Thuét
Ngwdilién hé chinh: Phiing Anh Vinh
®© ® ® t=
~¢ HOATDONG CAN LAM (1) +
9 HOAT DONG DA LAM (1) +

Goidigncom

A NGUOILIENHE (1) +

Kich chon vao nut

thanh.

THONG TIN CHI TIET

Chon 1 hd so 6& xem

m VUVIEC

Trangthai®  Mird wutién &

LONG PHAT CRM

https:/fermonline.vn

dé cap nhat tinh trang vu viéc la da hoan

2.2.11. Hwéng din ngirng chim séc khach hang tiém niing

va ngung cham soc khach hang.

Trong qua trinh khai thac khach hang tiém ning hodc cham séc

khach hang cu (kh dd mua hang), trong 1 s6 truong hop ching ta

phai an khach hang nay ra khoi danh sach hién co.

#Ngirng chim so6c khach hang tiém niing

Tt mang hinh LeadCard kich chon vao biéu tuong notes & cot khach

mai hoac khach hang dang lién hé.
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i LEADS ACCOUNTS CONTACT

w DateCreated Search

Céng ty Tréng Déng TNHH
Thuwong Mai & Dich Vy Du Lich
Bii Van Tudn

0903610445
trongdongtour@hcmynnyn
=1 Ngung cham soc ong nay -

OPPORTUNITIES REPORTS MORE

ateCreated  Search

Céngty LLTS TNHH

Phan Xu&n Bich
0903707032
info@itts-group.com

(%) Goi dién tim hiéu nhu cau -
14/05/202009:30

33
®

DateCreated  Search

Toa Nh3 Landmark

Gurdip Jessy

0903030184
infol@landmark-saigon.com
121 svasv - 11/05/202012:08

0 WEPmi

« DateCreated Search I

CTY CRMONLINEVN

Mr. Trén Ngoc Kigu Vy
0919587830
duy.tran3@crmonlinevn

=1 ¢dn phén mém - 11/0572020
1207

18/05/202010:12 ® [E= 3 " - & Py EPR ) - >
) /05, - 0 O} = Cong ty Chién Thing TNHH ! Goi dién hz ve kf:nch hang
Khach San Mgt Tréi Bé = Thiwong Mal & Cang Nghé Truyén clla crm - 1/05/2020 1600
Céngty TNHH Thiét Bi Phong L& ThiHai Yén ¥ Théng 140,000,000 L tma
Chay Chiva Chéy 2-9 0503373220 Aryeh Sternberg HTX Trudmg My Son Ml
Mo vanThy redsunhotel@hemvnnvn DR sales@truongmylacquer.com
:):08;5;3;21: - 0 P EeH ® thatmgvicoman: 1 Khdch hdng k that si# c6 nhu
jetbi2g@hem.fptvn © i bl it v

0 & Céng ty Chau A Moi TNHH Twr 2 StmiE chu- 17052020820

o 2 Vi Thasreno Mat A v Ciine [Fne Nine Nohidn 150.000.000 Cetma 2
X NEW NOTE

Notes: £ 2
Nazirngchim séc khach hiang tiém nang nay vi d3 goi 3 cubc khich hanz khénz nghe méy Chon tinh frang kh
tiem nang la
Dead
Nhép Iy do Dead khéch hang tiém
nang nay
Attachment: Khiéng cd tép nao diroc chon Update Status: Dead Lead

Sau d6 nhan Save, hé théng tu dong cap nhat tinh trang cua Lead vé
Dead (ngirng chiim séc) va Iy do ngirng chim séc. Khach hang tiém
ning nay s& tu dong an khoi man hinh LeadCard cta nguoi dung (nguoi
quan 1y s& loc lai nhitng khach hang tiém ning vdi tinh trang Dead va

chuyén cho nhan vién khac, Xem huéng dan “Loc va chuyén khdch hang

tw nhan vién nay sang nhan vien khac”
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#Ngirng chim so6c khach hang da chuyén déi hodc

mua hang:

Véi khach hang ¢ cot “Pa chuyén ddi” hoic “Phat sinh giao dich”

tuong tu ta cling kich vao biéu twong dé cap nhat tinh trang khach

hang va ly do

ﬁLEADS ACCOUNTS CONTACT OPPORTUNITIES REPORTS

Recently Viewed

Thing ka sin...

Repor macdi..
@ CTYCRMONLIN...
& 18Thing Cang

Thang ké kha...
Favorites

Thiing ké cud...

+ DateCreater Search

Céng ty TNHH TMDV $X
Thién Ha

BoinVan Diing

0903336868
galaxy-vn@hcmynnwn

0 SR

" Cong ty TNHH Thiét Bj

MORE

+ DateCreater Search

Céng ty LITS TNHH
PhanXuénBach
0903707032
info@itts-group.com
) Goi dién tim hifu nhu
cdu - 14/05/202009:30

0 &) 4

33 &

©®® e

+ DateCreater Search

infol@landmark
saigon.com

] svasv- 11/05/2020 12
0 va

+ DateCreate: Search I

CTY CRMONLINEVN
Ngoc Kigu Vy

11/05/2020 1207
%) Goi dién héi vé kh
hang ciia crm - 11/05/20;

Phong Chdy Chika Chéy 2-  Khdch San Mat Trivi D6 Céngty Chién Thing
s L& Thi Hai ¥&n TNHH Thuong Mai & 90 -
NguyénVan Thu cabnaragan Cong Nghé Truyén Thong 140,000,000 3 y
0903663717 redsunhotel@hemynnyn Aryeh Sternberg HTX Truerng My Son Mai
thietbi29@hem.fptvn & 1 0903207803 L ——
0 C@=® i thutm@vit.coman =1 Khdch héng k thét s
Céngty Chiu AMai e s )
Céngty Webforge (KL)- TNHH T Vién Theong v : sonichu-1ime
Vpdd Mai Céngty Cung FngNang i e
Vi Duy Khénh Neuyén ThiLan Huong Nahigp Lam Déng-Vodd 150000000 @ ¥m
javascriptvoid(0); 0903000761 0903000140 L& Thi Phiic Hidn -
x NEWNOTE

Notes: £ ; 7
Ngirng cham séc khach hang nay vi 1 Iy do nao dé: Ner xau, c6 nhu cau nhirng khéing chot
Attachment: Khéng ¢ tép nao dwrgc chon Update Status: Unactivate Account

Nhén Save dé hoan tat va hé théng tu dong an khach hang khoi 2 cot “Pa

chuyén d6i” hoic “Phat sinh giao dich”
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2.2.12.  Huéng din chuyén khich hang tir nhan vién A sang
nhén vién B
Vi du mudn chuyén d6i khach hang tiém ning tir nhan vién A sang nhan
vién B. Trén giao dién chinh ctia phan mém kich chon vao “KH TIEM
NANG”

A KHTIEM NANG “HACHHANG LIENHE NHIEU HON -0\ e g

admin
QUI TRINH BAN HANG

@ LEADCARD VIEW s Ox

Timtheomobile, name, vateode,.. | |

{ KH khéng diroc cham sdc)
MOt + DANGLIENHE +* DACHUYENDOI + PHAT SINH GIAO DICH +
3 5 Doanh thu e tinh 9 Doanh thu Udic tinh 3 Téng doanh thy
7 J 10,000,000,000 1,010,000,000 510,000,000

e~ = o

®» @ @ ® @ ® @ ©® @ @ @ © ® @ @
w» Ngiytao Tim kiém 13+ Nedytao Tim kiém 12w Neaytao Tim kiém 5 v Neiywo Tim kiém I

Cong ty Mén Bat TNHH Thuong 3 CTY COPHAN CRM ONLINE . Cong ty Phii Phit TNHH Theong a Cong ty Hi An TNHH Ky Thuat n

Mai N VIET NAM : Mai Dich Vu TwVan - Phiing Anh Vinh .

Huynh Bich Hué Ong. DUY TRAN CRM Lai Huyén Ton NiF Thi Hang 0903705068

0903707060 0911536678 0903000026

pav@hcmynnyn

R SRS S A

Xuat hién man hinh danh sach khach hang tiém ning
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A KHTIEM NANG KHACHHANG LIEN HE NHIEU HON

Create Lead From vCard
)(fmd'niﬁitﬁﬂd‘llﬂﬂg

tiém nang

@ Import khich hang tiém

nang
ViPa xem qua

22 khoavoviet@g...

%oy Update statu..

‘0; Update statu...

Anh Son KPH

phong sovigaz

yéu thich

KH TIEM NANG

# AndyTan M -
0903701475
/" AryehStemberg M
Man hinh danh sdch kh tiém nang
# BanhThicCwing Mo
g 2 L] i
Gién Trung Méri ctdelectric@hcmvnnym
0903010465
# BuivanTuan M bt trongdongtour@hom.
QESEINE T
Po— b 2 - gt
mod... |

Tétca email

Tét ca dignthoai

Bénhgis Cao
Trung Binh
Thép

Tinhtrang Mei
Dang cham séc
B4 chuyén dbi
Phét sinh giao dich
Huy cham séc

Trang 44

Kich chon vao biéu
twong fitter

JJ-Degussa -
Congty E
Chemicals-vpdd
Congty Chién
Thiing TNHH
ThirongMai&  admin
Cong Nghé

Truyén Thong

Cong ty

Dantherm admin
Filtration-Vpdd

ki

Céngty Trong
Dong TNHH
Thweng Mai &
Dich Vi Du Lich

Sims &

Aceniata: e

Kich chon bg loc
néng cao

10/02/202011:06.

10/02/2020 11:06

10/02/202011:06

10/02/2020 11:06.

10/02/202011:06

aninaiananaang

DateCreated &

KHTH chire

KHTS chifc

KH T chifc

KH T chire

KHTo chire

i TA mhien




Tinh trang

Can cwdrc cing dan

Ngudn khich hang

Giao cho

Stka boi

(ARFIR =R

Thép

M

tlang cham sdc
B3 chuyén déi Chon ngu&i ding (user)
Phit sinh giao dich clia nhan vién muon (bi)
Huy cham séc chuyén kh tiém nang

Trade Show

Son.kph@gmail.com
thorastn@gmail.com
boardl "
board?2

hiry

thomastn@gmail.com
boardi

board?2

admin

by

Son.kph@gmail.com []
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Date Created

Date Modified

Lwu céc bd loc nhee 13:

Xép boi cot

Hwrong

Twong duong

Twong duong

LU

Tenlién hé

TIM KIEM m
LOC NHANH | Béloccuatdi —Khing--
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M KHTIEM NANG

Create Lead From vCard

Xem chi tiét khach hang
tismnang

Import khach hang tidm
néng

ViPa xem qua

22 khoavoviet@g...

o3 Update statu..

"1 Update statu..
Anh5on KPH

hong sovigaz

yéu thich

M KHTIEM NANG
@ Tao khéch hang tiém nang

Create Lead From vCard

Xem chi tiét khich hang
tiémnang

@ Import khéch hang tiém

nang

ViFa xem qua

22 Khoavoviet@g--

%oy Update statu._

oy Update statu.
Anh Son KPH
phong sovigaz

yéu thich

javascriptvoid(0) |

A KH TIEM NANG
@ Tao khéch hang tiém nang

Create Lead FromvCard

@ Xem chi tiét khich hang.
témndng

@ Import khdch hang tiém
ning

ViFa xem qua

22 khoavoviet@g...

,"; Update statu..

oy Update statu._

Anh Son KPH

phong sovigaz

yéu thich

HACH HANG

KHACH HANG

KHACH HANG

LIEN HE NHIEU HON

O Dachon:4

chontrang

Chon 1 trang

Chon trang ndy (111) Chon tat ca
Bo chon titca -
0903207603
it info@danthermfilation-vn.com
Chon tieng khach hang

B0 Kién Trug

S0 Vin Tudn

C.LouSims Bachuyén doi

/ CaoThiTuyétlan M

LIEN HE NHIEU HON

Tinhtrang <

Hang loat hanh ddngw
Email
X, AT Mass Update
Hop nhat
Arveh st
Indirdi dang PDF

Xuatra

Bi Kin Trur|

SRS  Send BulkSMS

/ C.lousims Da chuyén ddi

# CeoThiTuyétLan

LIEN HE NHIEU HON

# Hira Tatpat b

o-oson

Mass Update

Glao cho nzurdi ding:

Lawful Basis —Khéng—
Lawful Basis Source —~Khéng—
Ngubn khich hang: ~Khang—
Ngay taoméi

Ngay ky hop dong

Loai hinh khch hang —Khong=
Opt out Email chinh —Khéng—

CAP NH, HUY BO

RUSTTRTe . N .. .. BT

trongdongtour@hcmavninyn
0903610445 S =

-,
0903707009

"

viettours@hcmvnnvn
0203700007 = =

0903207503
=
0903028185
-

0903010463

0903610445

-
0903707009

viettours@hcmynnyn
0903700007 2 =

dat.ht@leftbrainconnectors.vn
0902772578

(|

J)-Degussa-
Congty admin
Chemicals-Vpdd
Cong ty Chién
Thing TNHH
Thirong Mai &
Cong Nghé
Truyén Théng,
cengty
Dantherm
Filtration-vpdd
Congty C
TNHH Thiét
CoBién

Cong ty Trong.
Bong TNHH
Thirong Mai &
Dich Vi Du Lich
Sims &
Assodiates -
Cong ty-Vpdd
CongtyVigt
TNHH DulLich
Throng Mai &
Dichvu

admin

Edariny

admin

Congty Chién
Thiting TNHH
Throng Mai &
Cong Nghé
Truyén Thang

Consty
Dantherm
Filtration-Vpdd
Congty CT.D
TNHH Thiét
Co Bign

Cong ty Trong.
Bong TNHH
Thirong Mai &
Dich Vu Du Lich

admin

Sims &

Associates - admin
Cong ty-Vpdd
Congty Viét
TNHH DuLich
Thirong Mai &
Dich vy

admin

NBoTrai TNHH  admin
T vén

Khéng goi:

Date Created

10/02/202011:06.

10/02/202011:06.

10/02/202011:06.

10/02/2020 11:06

10/02/2020 11:06.

10/02/2020 11:07

10/02/202011:06

10/02/202011:06.

10/02/202011:06.

10/02/2020 11:06

10/02/2020 11:06.

10/02/202011:06.

10/02/202011:07

10/02/202011:06

10/02/2020 11:06

~-Khdng--

Kich chon nhan vién dwoe giao (vi
du & day 1a nhan vién B)
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_WhAnn_

Tinhtrang:
Ngay bat diu chim séc
Ny phat sinh giso dich

Banhgia

DateCreated =

KHTo chire

KH T chire

KHTH chire

KH TS chire

KH TS chirc

KHTo chire

KHTO chire

KHTo chire

KHT chire

KHTS chiFc

KH T chire

KHTO chire

KHTS chire

KHTS chikc

KHTS chire

{dd/mmifyyyy)

bng—

~Khdng--

{dd/mm

{ddfmmityyyy

~Khang—




W B o () ©
A KHTIEM NANG KHACHHANG LIEN HE NHIEU HON ‘ e

admin
@ T!“Mhalgﬁamm # HiraTatbat Mo dat.ht@leftbrainconnectorsvn NaoTrai TNHH  admin 10/02/202011:06 KHTo chirc

0902772878 el

= (T
Xem chi tiét khch hang

tiémnang

Mass Update

Giao cho nguéi ding: ermonline u Knhéng goi: ~Khang-

@) tmport khich hangiém

nang Lawful Basis -—-Khéng- Lawful Basis Date Reviewed

NI[Fh e Lawful Basis Source --Khang— Chuyén ddi khach hang: ~-Khing--

Ngudn khach hang: —Khang— Tinhtrang: ~Khéng--
22 khoavoviet@g...

Ngdy taoméi dmmyyy =

Neay ki horp dbng > (il Nhén cap nhat dé hoan tat l’“”

%oy Update statu..
‘0; Update statu...
23 AnhSon KPH Loai hinh khéch hang —Khénz- Biénhgid ~Khdng-—-
28 phong sovigaz Opt out Email chinh —Khéing=

CAP NHAT

yéu thich

Mibdon i mtne et b eee DT PR e

3. HUONG DAN IMPORT DU LIEU VAO CRM
Thong thuong khi trién khai CRM thi dit liéu ban dau dua vao hé thong
s& duoc import tir file excel (phan nay chi 1am 1 1an dau, tir d6 vé sau thi
phat sinh khach hang nao chiing ta nhap khach hang dé truc tiép trén
CRM).
Phan nay s& hudng dan cac ban import dit liéu vao module Lead (khach
hang tiém nang.

3.1.Chuan bi file import

v’ Tai file mau import: Tai day
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v’ Sau khi tai file vé mé file excel 1én va nhap cac thong tin nhu da

note trong file excel.

A B C D E F G H | J K L B

1 |Last Name Salutation Title Department Account Name Website Email Address Mobile  Office Phone Home Phone Other Phone Fax Primary
2 |NGUYENBAONGOC — Ms. sales CTY THIEN MINH https// duytn@longphat.com.vn "Dsa4245650
3 |HUYNH TRONG NGHIA Ms. Quén Iy CTY MAGIX http:// tran@longphatcrm.vn ‘0911389765
4 |LETHI HONG HANH Ms. Nhan vién CTY NEOTEK http:// honghanh.1st@gmail.com ‘0988324456 THCS DB
5 |duy longphat Mr. CEQ CTY LP CALL CENTER http:// sales@longphatcrm.vn ‘0911536678 911536678
6 |NGUYEN HOANG NAM Mr. Nhan vién CTY TRUYEN THONG SAGION TELL  https// NhoxNam_1997@yahoo.com 0933111234 THPT Ng
g =

GO Mr.

Hodc Ms.
ik
2
10
1|
12
13 |
14]
15|
16
17|
18 -

Lsheett [ @
Luu y: Format lai trudng mobile, office Phone theo dang text dé nhap s6

dién thoai khong bi mat s6 0 ¢ dau

v" Sau khi nhap liéu xong thi x6a cac c¢6t ghi chu (t6 mau vang bén

dudi di)

s Lead_| m_nang_import_Sovigaz - Bxcel = = x
Inset  Pagelayout  Formulas  Data  Review  View  Team af o Signin 8 Share
e = — = < - T B [T | Z AueSum - A p
D, . Calibri " ?7 52 Wrap Text General I dF‘@ . ’:‘,'4 %5 IFEIR :I%I: F@t i SZ:Y& -~
ol e NCIN B e R e Bl = E3= EHMegetCenter = § - % * B Fﬂfr’:‘;éﬁ"‘;_ %n;ljsswlis- nser Ueleis Farmat | @ Cear~ F“"'te’v S;"‘m_
Clipboard 5 Font ] Alignment [ Number = Styles Cells Editing ~
G23 ' S »
A 8 c | D 3 | F G H I J | K L -
1 |Last Name Salutation Title Department Account Name Website Email Address Mobile Office Phone Home Phone Other Phone Fax Primary
2 |NGUYEN BAONGOC  Ms. Sales CTY THIEN MINH http:// duytn@longphat.com.vn ‘0944245650
3 | HUYNH TRONG NGHIA Ms. Quén Iy CTY MAGIX http:// tran@longphaterm.vn ‘0911389765
4 |LE THI HONG HANH Ms. Nhén vign CTY NEOTEK http:// honghanh.1st@gmail.com '0988324456 THCS Db1
5_|duy longphat Mr. CEQ CTY LP CALL CENTER https// sales@longphaterm.vn "0911536678 028335678
6 |NGUYEN HOANG NAM Mr. Nhan vién CTY TRUYEN THONG SAGION TELL  http:// NhoxNam_1997@yahoo.com 0933111234 THPT Ng
|
i
2
10
1]
12
13|
14]
15 |
16
17|
18
19
20
21
22

Sheetl | @ i v

Ready H TN i + 100

v Luu file excel vé dang Unicode Text (UTF8): Luu vé dang UTFS8

dé phan mém co thé doc duogc tiéng viét co dau.
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Mo file excel 1én = file Save As > Browse -=> Save as Type chon
Unicode Text

Lead_kh_tiem_nang_impart Sovigaz - Excel H - &8 x
Pagelayout  Formulas Data Review  View ne what you want Signin 5 Share
o Xocut I F " [==] = AutoSum v A
Calibri - A A General - 2 ) ;} o -ﬂ N
Paste BCORY c dltg ! Formatas. Cell \Elrt Eﬂ o Szrt&Fd&
B E | e Castar = . % » % §3 Condtional Farmatas Cell  Insert Delete Forma ort & Fin
- Format Painter # ¥ "0 Fonmatting - Tabler Stlest - -+ LCerT  Epe selects
Clipboard {r Font [ Alignment # Number it styles Cells Editing ~
623 - F v
A | I I (- | E | 3 G H 1 | J | | [ | [
1 |Last Name Salutation Title  Department Account Name Website Email Address Mobile  Office Phone Home Phone Other Phone Fax Primary
2 NGUYENBAONGOC M. Sales CTY THIEN MINH http:// duytn@longphat.com.vn 0944245690
3 |HUYNH TRONG NGHIA Ms. Quanly CTY MAGIX http:// tran@longphaterm.vn ‘0311389765
4 IETHIHDNG HANH  Ms. Nhan vién CTY NEOTEK hitp:// honghanh.1st@gmail.com 0988324456 THCS D1
5 |duy longphat Mr. cEo CTY LP CALL CENTER hitp:// sales@longphaterm.vn ‘0911536678 028335678
6 NGUYEN HOANG NAM Mr. Nhan vién CTY TRUYEN THONG SAGIONTELL  htip:// NhoxNam_1957@yahoo.com 0933111234 THPT Ng|
7|
B_
P_
10|
i
12|
3
12|
15
16
17
18|
£k
i)
Zh
22 =
23 .
Sheet1 @ i O
Ready +  100%
Lead_kn_tiem_nang_import_Sovigaz - Excel ? - x
Signin

Leage#Kh_tiem_nang_import_Sovigaz

geftap - Sovigaz training

Protect Workbook Properties =
» Control what types of changes people can make to this workbook. S 10,0KB
Save As Protect A
B ibontie Title Add atitle
’ Tags Addatag
Print
Categories Adda category
Share
(@ Inspect Workbook Related Dates
Before publishing this file, be aware that it contains:
Bt CI"‘-‘““W Conterit that peaple with disahilities find difficult to read LtNBcled i iadny 1147 AN
e A setting that automatically removes properties and personal information when Created 06/06/2015 1:17 AM
Publish ) the file is saved Lk Privited
Allow this information to be saved in your file
Close
Related People
—uT Manage Workbook Author Add an author
Account Q Check in, check out, and recover unsaved changes. Last Modified By Mot saved yet
WM“"“!?T( ) There are no unsaved changes,
jorkbook ~
Options Related Documents
Open File Location
Browser View Options Shour All Praperties
i Pick what users can see when this workbook s viewed on the Web.
Browser View
Options
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Lead_kh_tiem_nang import_Sovigaz - Excel 7 = a 4

Signin
@& OneDrive rrent Folder
Sovigaz_training
EI This PC Desktop » Sovigaz training
e
SaveAs Toda
sl AddaPlace i B
Sovigaz_training
Print Desktop » Sovigaz training
Share Browse Mau Import
D: » LONGPHAT » TAI LIEU » Mau Impert
o Desktop
Eubeh Flle Import
D: » LONGPHAT » Dowark » 2019 » 31_Anh Phong_Sovigaz » Flle Import
Close o
File import
D: = LONGPHAT » Dowark » 2019 » 19_Mr Loc_Cty Sinh Thinh = File import
Account Marketing 2020
Desktop » Marketing 2020
Options
Last Week
27_S54U_Vitisco
D: » LONGPHAT » Dowork = 2019 » 27_SS4U_Vitisco
Downloads
C: # Users » Administrator » Downloads
Older
Filla Mz T
Save As X
T » ThisPC » Local Disk (C:) » Users » Administrator » Desktop » Sovigaz training w | | Search Sovigaz training 2
Orgenize = Mew folder
Name Date modified Trpe Size
# Quick access
] Lead_kh_tiem_nang_import_Sovigaz 17/02/2020 11:47 AM Microsoft Excel W.. 11KB

B Deskiop 1 ook
4 Downlosds  |Excel Macro-Enabled Workbook
Excel Binary Workbook
Documents | ¢, el 57-2003 Warkbook
[&=] Pictures XML Data
z Single File Web Page
31_Anh Phan{ Wb Page
Excel Template
HUONG DAN i Macro-Enabled Template
Mau Import |Excel 97-2003 Template
Text (Tab delimited)

Sovigaz

XML Spreadsheet 2003
31 Microsoft Excel Microsoft Excel 5.0/95 Workbook
CSV (Comma delimited)

@ Oneliive  |Formatted Text (Space delimited]

Text (Macintosh)

I This PC Text (MS-DOS)
CSV (Macintosh)

& Network CSV (M5-DOS)

DIF (Data Interchange Format)
SYLK (Symbolic Link)

Excel Add-In

Excel $7-2003 Add-In

PDF

XPS Document

Strict Open XML Spreadshest
OpenDocument Spreadsheet

Save as type: >
Authors:  DOREMON Tags: Add atag Titles Add atitle Subject: Specify the subject Manager: Specify the manager
[15ave Thumbnail
A Hide Folders Tools v Save Cancel

Sau d6 gd lai tén can luu (thong thuong 13 mic dinh tén file excel, khi
can thay d6i thi gd lai khong thi dé nguyén) va nhan Save dé luu file

vé Unicode Text.
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Save As x
4 | s ThisPC » LocalDisk(C) » Users » Administrator » Desktop » Sovigaz training v | © | | SearchSovigaz training »
Orgenize = New folder
Name Date modified Type Size
# Quick access .
= Note 11/02/2020 1:44 PM Text Document 1KB
I Deskiop . 2 ’
& Downloads ~ #
Documents 4
Pictures. -
31_Anh Phong_Sovi
HUONG DAN SU D
Mau Import
Sovigaz
3] Microsoft Excel
@ OneDrive
I ThisPC
=¥ Network
File name: | Lead_kh_tiem_nang_import_Soviga: N o
Save as type: |Unicode Text v
Authors:  DOREMON Tags: Add atag Title: Add atitle Subject: Specify the subject ManagWy Specify the manager
A Hide Folders Tools = Cancel

Insert Pagelayout  Formulas Data Review  View Signin 5 Share

= Fcut Calibri -l ¥ BPWapTet General ¥ F ’:} [:ﬁ T B 3 AutoSum v AY /O
Pasts BCORY 0 o o0 caltgw s ol \Elrt[?aF I Szrt&Fd&
ot raer | ® E W[5 e | 46 % [ 16,8 | Coeion o G |t oo et | L i
Clipboard i Font v Alignment i Number 5 Styles celts Editing ~
623 - fe v
A | I - E | F G | v | | | 3 I (| [=]
1 |Last Name salutation Title  Department Account Name Website Email Address Mobile  Office Phone Home Phone Other Phone Fax Primary
2 neUYENBAONGOC  Ms. sales CTY THIEN MINH http:// duytn@longphat.com.vn 0944245690
3 | HUYNH TRONG NGHTA Ms. Quanly CTY MAGIX http:// ‘0911389765
4 |LETHI HBNGHANH M. Nhan vien CTY NEOTEK http:// ‘0088324456 THCS BB
5 |duy longphat Mr. ceo CTY LP CALL CENTER http:// ‘0911536678 028335678
& [NGUYEN HOANG NAM Mr. Nhan vien CTY TRUYE : ‘asaa1qizaa THPT Ng
7| Microsoft Excel x
e
9 0 Some features in youly book might be lost if you save it as Unicode Text,
|_({ Do you want to keep using that format?
1 T ]
7 IS O R
1
14|
15
16
17
18|
o
20
2]
2 —
23 .
| Lead kh_tiem nang import Soviga | @ ol 1 ]
Ready H B -—-—y + 100%

Nhén Yes dé tiép tuc va tat file excel di.
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A B C D E F G H I 4 K L

Email Address Mobile  Office Phone Home Phone Other Phone Fax
‘0944245690
‘0911389765
ail.com ‘0988324456
‘0911536678 028335678
com ‘0933111234

1 |Last Name Salutation Title Department Account Name Website
2 NGUYENBAONGOC  Ms. sales CTY THIEN MINH http://
3 HUYNH TRONG NGHIA Ms. Quan |y CTY MAGIX hitp://
4 JLF:THlHBNG HANH  Ms. Nhén vién CTY NEOTEK http://
5 |duy longphat Mr. CEQ CTY LP CALL CENTER
6 | NGUYEN HOANG NAM Mr. Nhén vién CTY TRUYEN THONG
7|
) ! Want to save your changes, )
| Lead_knh_tiem_nang_impo; gaz.tt 7
9 |
10]
11|
12|
13|
1]
15|
16]
17|
18]
19|
20|
21
2|

[ —

Microsoft Excel x

| Don‘tsave | Cancel

Primary

THCS B8

THPT Ngi

| Lead kh tiem nang import Soviga | @ 1l

Nhéan Don’t Save dé tiép tuc
V0 lai thu muc chua file .txt vira luu lai trude d6 (thong thuong s€
nam chung véi thu muc chira file excel). Sau d6 kich chudt phai vao

file --> Open With --> Notepad

Name Date modified Type Size
@) CRM_Presentation_v3 Microsoft PowerP... 6,862 KB
5] Lesdl kh tiem nang import Sovigaz Text Document 2Kk8
0% Lesd khtie  Open ‘ 11K8
5] Mote Print 1k8
Edit
[ Scan with Windaws Defender...
|£ Share
‘ Open with > Microsoft Visual Studio 2005

Give access to
Thém vio tap tin nén..
Thém vao "Lead kh tiem nang import Sovigazrar'

Neén va emall...

i i i i

Nén vao "Lead_kh_tiem_nang_import_Sovigaz.rar’ va email

Restore previous versions

> icrosoft Visual Studio 2010
icrosoft Visual Studio Tools for Applications 2.0
7| Notepad
= WordPad

=] Search the Microsoft Store

Choose ancther app

Send to

Cut
Copy

Create shortcut
Delete

Rename

Properties
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3 Lead_kh_tiem_nang_import_Sovigaz - Notepad - O b4
File Edit Format Wiew Help

|Last Name Salutation Title Department Account Name Website Email Address  Mobile Office
NGUYEN BAO NGOC Ms. Sales CTY THIEN MINH http:// duytn@longphat.com.vn 8944245690

HUYNH TRONG NGHTA Ms. Quan 1y CTY MAGIX http:// tran@longphatcrm.vn 8911389765

LE THI HONG HANH Ms. Nhan vién CTY NEOTEK http:// honghanh.lst@gmail.com ©9883.
duy longphat Mr. CED CTY LP CALL CENTER http:// sales@longphatcrm.vn 0911536678
NGUYEN HOANG NAM Mr. Nhan vién CTY TRUYEN THONG SAGION TELL http:// NhoxNam_1997@;
€ >

Ln1, Col1 100%  Windows (CRLF) UTF-16 LE

Sau d6 vao File & Save As - Chon Encoding = UTF-8 va nhan

Save dé luu lai.

j Lead_kh_tiem_nang_import_Sovigaz - Netepad

- [m} >
File Edit Format Wiew Help
MNew AV i Title Department Account Name Website Email Address Mobile Office
New Window e Bles CTY THIEN MINH http:// duytn@longphat.com.vn 9944245690
Open cuho P Quan 1y CTY MAGIX http:// tran@longphatcrm.vn 8911389765
Sp cas F: Nhan vién CTY NEOTEK http:// honghanh.lst@gmail.com ©@9883;
= el ‘__t” EO CTY LP CALL CENTER http:// sales@longphatcrm.vn 0911536678
SaveAs.. CorlsShifteS Nhan vién CTY TRUYEN THONG SAGION TELL http:// NhoxNam 1997@
Page Setup...
Print... Cirl+P
Exit
< >
Ln1, Col1 100%  Windows (CRLF) UTF-16 LE
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) save As
4 || » ThisPC » Desktop » Sovigaz training
Organize *  New folder
Name Date modified
# Quick access

[ Desktop
& Downloads

Lead_kh_tiem_nang_import_Sovigaz 17/02/2020 12:04 PM
Note 11/02/2020 1:44 PM

% Documents
[&] Pictures
HUGNG DAN SU

T %% %%

Mau Import
Sovigaz

Sovigaz_training
@ OneDrive
[ This PC

e Network

Tpe
Text Document

Text Document

Size

2KB
1KB

File name: | Lead_kh_tiem_nang_import_Sovigaz

Save as type: | Text Documents (1)

~ Hide Folders.

Encoding: | UTF-16 LE

7 save ns
4 [ » ThisPC > Desktop > Sovigaz training
Organize = New folder

Name Date medified
# Quick access

[ Deskiop
¥ Downloads

Documents

Lead_kh_tiem_nang_import_Sovigaz 17/02/2020 12:04 PM
Note 11/02/2020 1:44 PM

=] Pictures

HUONG DAN SU

SIS S

Mau Import
Sovigaz

Sovigaz training
@ OneDiive
I This PC

= Network

Type
Text Document

Text Document

Size

2KB
1KB

4]

Search Sovigaz.training

File name; | Lead_kh_tiem_nang import Sovigaz

Save as type: |Tm Documents (*.txt)

~ Hide Folders

o

Save
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Name Date modified Type Size

J Lead_kh_tiem_nang_import_Sovigaz 17 1213 PM Text Document 1KB
[El Note T:44 PM Text Document 1kB
Confirm Save As
| Lesd kh tiem_nang_imPgrt Sovigaztxt already exists.
= Do you want to replace it

Nhén Yes dé luu dé 1én file .txt hién tai va tat file .txt di.

3.2.Import vao CRM (Module Lead: Khach hang tiém niing).

v/ Dang nhap phan mém CRM bang ngdn ngir tiéng anh. Tai man
hinh d3ng nhap chon Ngén ngir tiéng anh trude roi dién

UserName va Password dé diang nhap hé thong.

6 SOVIGAZ

T man hinh giao dién sau khi da dang nhap thanh cong, dua chugt

vao Lead va chon Import Lead
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erm sovigaz.com.vn/index.php?module=mportaction=Step 1&import s

A LEADS

(-I- Create Lead

ACCOUNTS

) Create Lead From vCard

(@*) View Leads
)
(@ Import Leads

Recently Viewed

@ Consty

2k NeuynVanT..

CONTA" [

OPPORTUNITIES

CAMPAIGN

« Revenue  Search JER 4

-

L& Thi Kim Phwrong
0913574778
&) Khdch hang truyén
thding - 15/02/2020 10:00am
% Gap méat trao adi vé gié
-17102/2020 1315

Al

MORE

Revenue  Search
Céng ty Hodi Bao

Mr. Phirong
0912100220
hozibao@gmail.com

) Goi dién trao 00i vé
hop ddng . Da goi dién-

_module=L

CONTACT OPPORTUNITIES CAMPAIGN

_action=index

MORE

« Revenue  Search B
Céng ty Bién Nguyén s
TNHH *
Nzuyé&n Ngoc Hai
0903624992
sales@biennguyen.com
0

e i

O,

CREATE ~

« Revenue  Search n
CTY LONGPHAT CRM n
Ong. Tran Ngoc Duy N
0911536675
duytn@longphat.comvn
4300000000 (&

Bénh Vign Nhan Dan Gia n
Rink :

CREATE «

Khang c6 tép nao dirocchon
&

What would you like to do with the imported data?

# Create newrecordsonly (3

Kich chon vao : Chon tép

(Create new records and update existing records (@

BACK TO TOP &

Mau Import
|| Sovigaz

|| Sevigaz training
@ OneDrive
I This PC

¥ Network

1

.0

L5

g
Cl

@ Open
« ~ 4 H > ThisPC > Desktop »
Organize v New folder
=
Name
7 Quick access .
ANH NGHI
F o
. Des || Dol CHO
& Downloads ~ # )
Elesa
Documents  # longphaterm
[&] Pictures »* || Marketing 2020
| HUGNG DAN SU DU New folder

Mew folder (2)

| Mew folder (3)

6 loiich cua crm

6LV DO BAN NEN TIM MOT HE THONG CRM MO
79053158_23843940343710748_7186033591119634432_n.png
79439045_118473936293013_8598637548656394240_n
80640184_2493826010727166_6768630642554978304_o
Accounts

Accounts

Céc doanh nghiép d&u rét mudn cé thé duy tri va phat trién t6t trén ...

Chinhsua_gara
chiphi_dip

company_logo

Date modified

26/12/2019 %:17 AM
1871272013 &:12 PM
09/12/2019 6:06 PM
04/02/2020 6:31 PM
17/02/2020 10:04 AM
04/12/2013 5:11 PM
18/12/2019 8:18 PM
24/12/2019 3:00 PM
04/12/2019 5:41 PM
17/02/2020 2:15PM

26/12/2019 %:49 AM
11/12/2018 6:08 PM
08/01/2020 1210 PM
13/12/2019 4:20 PM
26/12/2019 10:35 AM
19/12/2019 3:17 PM
19/12/2019 3:18 PM
06/02/2020 1:42 PM
09/01/2020 1215 PM
26/12/2019 5:21 PM
10/01/2020 %:33 AM
17/02/2020 11:27 AM
23/12/2019 5:28 PM

Type Size
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
Filz folder |
File folder .
JPG File 95KB
Microsoft Word D. 16K8
1PG File 84k
PG File 45KB
PG Fite 65 KB
Micresoft Excel C... HE)
Text Document HE
Microsoft Word D... 238KB
JPG File 2,329KB
Micresoft Word D. 384K
Microsoft Excel W. 10k8
Microsoft Excel W. 13KB
PNG File 14KB

Search Desktop

File name: \e LV DO BAN NEN TIM MOT HE THONG CRM M|

| Tt cateptin
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Chon thu muc chura file .txt da luu trudc d6 ¢ budc trén va chon file text
(file c6 dudi .txt): vi du ¢ day la file

“Lead_kh_tiem_nang_import_Sovigaz”

€ Open X
« « 4 [ > ThisPC » Desktop > Sovigaz_training v | ® | SesrchSovigaz_training s
Organize = New folder ~ [ @

=
Name Toe Size
# Quick access
| CRM _Presentation v3 11/02/20201230PM  Microsoft PowerP... 6.862KE
I Desktop # o e
Lead kh tiem nang impart Sovigaz’ 17/02/2020 2:15 PM Text Document 1K8
Fp Dowrloads  #1 "pby Vb fiarn nang impart Sovigaz 17/02/2020 2:15 M Microsoft Excel W.. 1nKe
[l Documents  # Note 11/02/2020 1:44 PM Text Document TKB
=] Pictures #
| HUONG DAN 5U DL
| Mau Import
| Sovigaz
| Sovigaz_training
@ OneDrive
5 This PC
¥ Network
File name: | Lead_kh tiem_nang_import Sovigaz v‘ | Tat ca Tep tin v
e |

cREATE v O e @
f} LEADS ACCOUNTS CONTACT OPPORTUNITIES CAMPAIGN MORE

user?
@ Create Lead

STEP'1: UPLOAD IMPORT FILE L
Create Lead From vCard

@ ViewLaads Select a file on your computer that contains the data that you would like taimport, or doyg#8d the template to geta head start on creating the import file.

Download Import File Template (@
@ Import Leads

Recently Viewed

Select file:

Chon t8p | Lead_kh_tiem_na...rt_Sovigaz.txt
@

@ CongtyCoP-
‘What would you like to do with the imported data?
4 NguyénVanT.. @) Create new recordsonly @

Create new records and update existing rec

RM e RM

BACK TO TOP 4«

Nhén Next dé tiép tuc
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ﬁ LEADS UNTS CONTACT OPPORTUNITIES CAMPAIGN MORE

@ Create Lead Last Salutation Title Department Account Website Email Address
Name Name

Create Lead From vCard

N@UYEN Ms. Sales CrY hitpx/  duyingjizphat.comun 0944245690

-] THIEN
@ View Leads NGOC MINH
HUYNH  Ms. cry

@ Import Leads TRONG Iy MAGIX
NGHIA

tran@longphatcrmam 0911389765

Office
Phone Phone Phone

CREATE ~ O,

Home Other Fax Primary Alt Status  Description

[

Recently Viewed
VIEW IMPORT FILE PROPERTIES
@ ConztyCaP-.

¥ NguyénVanT- If the import file data was exported from any of the following sources, select which one. (%)

@ None
Salesforce.com
Microsoft Outlook @)

RIM RIM

VIEW IMPORT FILE PROPERTIES

Nhan vao

ﬁLEADS A UNTS CONTACT OPPORTUNITIES CAMPAIGN MORE

dé tiép tuc

@ Create Lead
HIDE IMPORT FILE PROPERTIES @

Create Lead From vCard
File Encoding: s Fields

&) Viewleads
Fields Qualified By: Double Quote (') E | ® Header Row:

@ Import Leads

Date Format: 23/12/2010 Time Format:
Time Zone: 7 3 T Currency:
Recently Viewed AsiafJakarta (GMT+7:00)
Currency Significant Digits: 0 Exampie:
@ CongtyCoP.
1000s separator: Decimal symbol:

X NguydnVan T

Name Display Format: Example:

sfl
"s" Salutation, "f" First Name, "I" Last Name.
If the import file data was exported from any of the following sources, select which one. (@)

@ None
Salesforce.com
Microsoft Outlook @

e v | @
X @

11:00pm

VND:d

123.456,789

Dr. David Livingstone

Address Address

Street  Street

o] In
Process

o New

CReaTE v O,

BACK TO TOP &

.

Chon 3 gia tri nhu t6 mau vang trong hinh trén va nhan Next dé tiép tuc

(cac gia tri con lai dé mac dinh cia chuong trinh)
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CREATE ~ O, 0 @
ﬁ LEADS ACCOUNTS CONTACT OPPORTUNITIES CAMPAIGN MORE

user2 -

@ Create Lead P Primary Address Street Primary Address Streat Q
Alt Addi Street "
@ Create Lead From vCard e A Adrea Street
Status Status In Process
@ View Leads
Description Description
@ Import Leads Assizned to sdgnidts user2
Bussiness Type 828
Recently Viewed Rlsiness Type
> ShortName ShortName
@ ConztyCaP-.
SkypeName
SkypeName
1:) NguyénVan T
VatCode VatCode

ADD FIELD @

BACK TQ TOP &

Tiép tuc nhan Next dé tiép tuc (khong lam gi & man hinh nay)

CREATE ~ O, 0 @
ﬁ LEADS ACCOUNTS CONTACT OPPORTUNITIES CAMPAIGN MORE
user2 -
@ Create Lead
STEP '4': CHECK FOR POSSIBLE DUPLICATES
Create Lead From vCard
@ View Leads To avoid creating duplicate records, select which of the mapped fields you would like to use to perform a duplicate check while data s being imported. Values within existing records in the
selected fields will be checked against the data in the import file, If matching data is found, the rows In the import file containing the data will be displayed along with the import results
[next page). You will then be able to select which of these rows to continue importing.
@ bnperttead Fields to Check Available Fields
Account Name
Recently Viewed
v Email Address
@ CongtyCaP- P Last Name
Name
NguyénVanT..
1¥ Neur Mobile
Office Phone
Status
[ ) @ D
To save the import settings, provide a name for the saved settings: @

Tai man hinh ndy: man hinh bat tring khi import, thong thuong 1a bat
trung theo s6 dién thoai (Vi co ché bat tring 1a dong nao vo trude la duge
trude nén file excel ciing can duge chuan hoa viée tring nay trudc khi
import, budc nay chi la dung dé check lai va dam bao toan ven dit liéu ).
Vi du file excel ¢é 2 dong bi trimg sé dién thoai, dong thir nhat khéng c6
phan théng tin dia chi, dong thir 2 ¢6 théng tin dia chi thi khi import vao
dong thir nhdt sé vao hé thong va dong thit 2 sé bi loai ra vi b tring
(Vao truoc thi duwoc truoc)

Kich chon chudt vao truong “Mobile” va kéo bo qua cot bén trai
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CREATE ~ O,
ﬁ LEADS ACCOUNTS CONTACT OPPORTUNITIES CAMPAIGN MORE

@ Create Lead To avoid creating duplicate records, select which of the mapped fields you would like to use to perform a duplicate checkwhile data is being imported. Values within existing records in the

selected fields will be checked against the data in the import file. If matching data is found, the rows in the import file containing the data will be displayed along with the import resuits
{next page}. You will then be able to select which of these rows to continue importing.

& Fields to Check Available Fields
Mobile

@ Create Lead From vCard

Account Name
View Leads
Email Address
@ Import Leads Last Name
Name
Recently Viewed Office Phone
Status
@ CongtyCaR.
£¥ NguyénVanT.

C -

by SuiteCRM RM

EE o, () © [
ﬁ LEADS ACCOUNTS CONTACT OPPORTUNITIES CAMPAIGN MORE | CEEATE =

admin
@ Create Lead

Create Lead From vCard

. View Leads
Summary

@ fmpotiLeas 4records were created

Recently Viewed UNDOQ IMPORT IMPORT AGAIN EXIT

A2 nguyénving..

STEP '5': VIEW IMPORT RESULTS

£ Rolechonha..
X
£¥ Mr.duy

a2 useri?

Mobile = Account Name = User = Date Created &

, MrNGUYENHOANG

e Newe 0933111934 CTYTRUYEN THONG SAGIONTELL  admin 18/02/202012:06
Ms. LETHIHONG
4 H;l e - Newr ®® 0565324456 honghanh. 1st@gmail.com CTY NECTEK admin 18/02/202012:08
+ Ms/HUYNH TRONG = B od

Tai man hinh nay nhan Exit dé hoan thanh viéc import dit liéu vao hé
théng

(Hién thong bao “ 4 records were created “ tirc 13 4 dong dit liéu dugc tao ra)

4. HUONG DAN PONG BOQ EMAIL GIAO DICH VOI KHACH
HANG TREN PHAN MEM CRM:
Piém han ché cia chic ning goi email ca nhan (email giao dich cua

nhan vién véi khach hang) trén phan mém SuiteCRM la chiic ning
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nay str dung co ché IMAP thay vi POP nhu cic cong cu goi email
chuyén nghié¢p khac (vi du Outlook, Gmail,...). Cho nén bai viét bén
duéi s& hudng dan cac ban dong bd email giao dich ctia minh véi
khach hang trén Outlook v&i phan mém CRM théng qua Plugin
SuiteCRM-Outlook-Plug-in”. Luu y Plug in chi hoat dong trén
Outlook cuia hé diéu hanh mdy tinh Windows
4.1.HUONG DAN CAI PAT PLUG IN “ SuiteCRM-Outlook-
Plug-in”

Sau khi giai nén ra cac ban nhan Setup dé tién hanh cai dat

Name Date modified Type Size

B setup 3/03/2015 12:24 PM Application 2152 KB
B suiteCRM-Outlock-Plug-in 28/10/2016 1817 PM Tap tin nén ZIP Wi... 1,333 KB

5 SuiteCRMAddIn - InstallShield Wizard X

Welcome to the InstallShield Wizard for
SuiteCRMAddIn

The Instalihield(R) Wizard will allow you to modify, repair, or
remove SuiteCRMAddIn, To continue, dick Next.

Sau d6 nhan Next cho t6i khi Hoan thanh

Sau d6 cac ban m¢ Outlook 1€n va vao File chon Option
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Alert Lead New - duy.tran@longphat.com.un - Outlook ? = x

©

Account Information

Open & Export

=1 duytran@longphat.com.vn
=1 pop/smTe

Save As

Account Settings
et @ Change settings for this account or set up more connections,
Account
Settings -
Office Ace  int
o =i Mailbox Cleanup
HpHe: = Manage the size of your mailbox by emptying Deleted ltems and archiving.
it g
s Rules and Alerts
g Use Rules and Alerts to help arganize your incoming e-mail messages, and receive
Manage Rules | Updates when items are addled, changed, or removed.
& Alerts
Outlook Options ? X
General I . : y .
s 3 View and manage Microsoft Office Add-ins.
Mail
Calendar Add-in Options
Peaple Launch Add-in cptions dialog: | Add-in Options...
Tasks
Add-ins
Search
Language I_\Ialfne * . B Location Type
Advanced Microsoft Exchange Add-in Ci\.e\Office15\ADDINS\UmOutlookAddin.dll  COM Add-in
b Microsoft SharePoint Server Colleague Imp d-in  Ch..e\Officel \ADDINS\Colleaguelmport.dil COM Add-in|
|Outlook Social Connector 2016 Ch. fficeh\OfficeTB\SOCIALCONMNECTOR.DLL COM Add-in
Toolbar !SuiteCRM Outlock Addin files//f. . AddIn\SuiteCRMAddIn.vstofvstolocal  COM Add-in
| TeamViewer Meeting Add-In Ch..ook\ TeamViewerMeetingAddinShimb4.dil - COM Add-in

Trust Center on § ins
ook Addii Cih..t Office\Office 16\ ADDINS\OUTLVBADLL  COM Add-in

Add-in: Microsoft Exchange Add-in

Publisher: Microsoft Corporation

Compatibility: Me compatibility information available

Location: C:\Program Files'\Microsoft Office’ Office 164 ADDINS\Um Outlookfddin,dil

Description: Exchange support for Unified Messaging, e-mail permission rules, and calendar availability.

Manage: EICDM Add-ins ﬂ | Go...

oK | | Cancel
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Tai giao dién man hinh option kich chon vao Add —Ins. Kiém tra thay
phan xuét hién mau vang bén phai 1a viéc cai dit thanh cong. Sau dé
nhan Ok

Néu trén giao dién outlook xuat hién thém tab SuiteCRM la viéc cai dat

va tich hop thanh cong

ead New - duy.tran®@longphat.com.vn - Outlook

EOU Send/Receive  Folder  View  SuiteCRM :
¥ = - A 2 5 ~ ™
7 ok G 7 lgnare x E CTYVTISCO 3 To Manager ¥ | > =
o= g =g R [EiMeeting 3 g e = E =
M .I\T'j N fimCeition o F;(\_ i (\- F -)d e SwinE ¥R M lejl Unread/ Ci tllm S| Rk JRZ
ew  New ew elete | Reply Reply Forward [ piore - 5 - ove Rules  Unread/ Categorize Follaw A end/Receive
. ore B Filter Ema
Email ltems~ Meeting = ®mJunk~ Al C 2 Reply i Delete ¥ Create New - - Read - by | ¥rtecEmall All Folders
New TeamViewer Delete Respond Quick Steps 15 Move Tags Find Send/Receive -~
Search Alert Lead New (Ctrl... | Current Folder ~ 5 Reply 2 Reply All (S Forward
- % do_not_reply=longphat.comyn@cskh suitecrmun on behalf of LONGPHATCRM - Gidi phép ¢ - 2 AM
4 duy.ran@longphat.com.vn Al Unread By Date Newest ¢ = do_not_reply=longphat.comvn@cskh suitecrm.yvn on behalf of LONGPHATCRM - Giai phé a1 11:52 AM
PUIREYS 4 Today [Autol Théna bao Lead mdi dudc tao trona hé théna

Trong 1 $b truong hop cac ban phai tat Outlook di va mé lai m&i duogc

4.2.HUONG DAN SU DUNG PLUG -IN ““ SuiteCRM-Outlook-
Plug-in”

Pé sir dung duoc tinh niang dong b email (Archive email) khi ban goi
email cho khach hang trén Outlook ma nd1 dung van tu dong luu trir trén
phan mém CRM, trudc hét chiing ta can thiét 1ap viéc dong bd nay. Tir

giao dién trang chu cua Outlook kich chon vao tab SuiteCRM va kich

chon vao Setting

= = Inbax - duy tran@lengphat.com.vn - Outlook
File Home  S.d/Receive  Folder  View WG Q Tell mewhat you want to do..
W Archive
47 Settings
SuiteCRM -~

Man hinh thiét 1ap hién 1én
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B settings X
L.
&
_% URL |I'rl'l|:|:,-",-"-::h':uuu::l.I-::ur1;||:|h.5|t.-::-::um.".-'r'l,-r |
S Ex : hitp:/fwwow testormysuitecrm
B
2 Username |admin |
et
=1
o | Password |unuu | Test
2
=
=
§ [] Enable LDAP Authentication
N KE}'
Cancel

Tai man hinh nay ban dién céac thong sd sau:
- URL: Puong dan truy cip vao phan mém SuiteCRM cuia ban.

Vi du ¢ day la http://cloud.longphat.com.vn

- Username: tén diang nhap phan mém CRM ciia ban
- Password: mat khau dang nhap phan mém CRM cua ban
Sau khi dién day du thong tin thi ban nhan vao nut Test, néu man hinh

bén dudi hién 1én 1a viée cau hinh cua ban thanh cong

Success >

| Login Succeed!!!

Sau d6 ban nhan vao nut Save dé hoan thanh qua trinh thiét lap
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Gid day trén outlook ban goi email cho khach hang ctia minh (néu c6

trén hé théng CRM) thi ndi dung email s& dugc luu trit lai trén phan mém

CRM

s V/v[LONGPHATCRM] BONG BG VGl PHAN MEM Cl

SuiteCRM Insert Options. Format Text Review

iy X Cut "23;

|Calibri (Boc = |11 +| A” A7

&u@ @ (] Q | Follow Up~ .’ I Acclress Book:

R Coy I High Importance 57 Settings
Paste iz BIU|w-a- B Address Check | Attach Attach Signature il ofce | <

* Format Painter = Bk Miamesl| Bl itemes - & Low Importance | ns

Clipboard 5] Basic Text =} MNames Indude Tags & Add-ins SuiteCRM

[ro | [fom

=11

Subject \wv[mmsvamcnw DONG B VO PHAN MEM CRM

Bidng bd tinh nang gé email trén OutLook vdi phan mém CRM

Thanks and Best Regards,

Duy Tran (Mr.) | Senior Consuitant 1 =
(] LONG PHAT (RM

. 0911536 678 Key of Success
¥ duy.tran@lengphat.com.vn

duytran.onlinecrm o 0 @ o o
% www.longphat.com.vn
© crv TNHH PHAN MEM LONG PHAT
Tang 1, 44 Puding 56 12, KDC Cityland Park Hills,
“ P10, Go VD, Tp.HCM

Giai phap quan tri khach hang don gian, dé si dung
CRM for Services CRM For Logistics CRM For Real Estate

Noi dung s€ tu dong luu trir trén CRM

A KH TIEM NANG  LICH LAM VIEC  NHIEU HON

@ Tao Khdich hing tidm ning Tén: DUY TRAN CRM  Fml Di déng: 0911536678

i . duytran.longphat@gmail.com (Chinh) i 1 Khc:
@ Create Lead From vCard Bpchramar: ¥ gphat@af Bién thoal khic
@ Xem chi tidt khach hang tiém Tén khach hang: CTY CO PHAN LONG PHAT CRM Website: Hitpiliongpn comyn
ning
Mo ta: CAN PHAN MEM ERP Giao cho: admin

@ Import khdch hang tiém néing

Vira xem qua
£ HOAT DONG DA LAM
Lx DUY TRAN . ¢

Ngay & thivi gian bit diu: &

Quan trong €
X Mr Trinh P__

B 3178 Héthan...

Luru trir

Luru triF.

Ngay & thoi gian bat dau: & Tinh trang &

\ action=DetailView

erm.longphat.comyn/ind

Luu y: Trén Outlook ban c6 thé tim kiém dé& dang email ciia khach hang

thong qua tinh ning tim kiém khach hang theo tén cua Plug- In nay
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s Untitled - Message (HTML,

Inset  Options  FormatText  Review

.3&@ [ﬂj (] Q | Follow Up~ Bl Address Book

1 IS
! High Importance | 3 Settings
: BIU ¥ A Address Check | Attach Attach Signature e £ Seting
~ ¥ Format Painter = Book Names Filew ltem~ - & Low Importance

Clipboard ] Basic Text Names Include Tags [ SuiteCRM

Thaniks and Best Regards,

Duy Tran (Mr.) | Senior Consultant ] [.ONG me CRM

. 0911536 678 Key of Success
i duy.tran@longphat.com.vn

- — 0000

# www.longphat.com.vn
© v TNHH PHAN MEM LONG PHAT
Tang 1, 44 Buiding S6 12, KDC CityLand Park Hills,
* P10, Go Vidp, Tp.HCM

hap quan tri khach hang don gian, dé si dung

CRM For Logistics CRM For Real Estate

s Untitled

Inset  Options  FormatText  Review

i I~ E. [> Fallow Up-~ M 2ddress Book
! High Importance | 3 Settings
: B Iu|Ww. A Address Check | Attach Attach Signature et ) -
- Format Painter = Baok Mhrmeel| Bl Homes v Low Impartance
Clipboard -] Basic Text ) Mames Include Tags e} SuiteCRM
| 1 [ SuiteCRM Address Book g
To..
|
=1
B Search
Send ol
Ssubject ‘ [em | 700ty myitems
To
Name Email Type =
Thanies and vecr regard; DUY TRAN CRM dutran fongphat .. Leads =
cc
Duy Tran (Mr.) | Senior Consultant
L 0911 536 678
24 duy.tran@longphat.com.vn
B duytran.onlinecrm | |
# www.longphat.com.vn =
© v TNHH PHAN MEM LONG PHAT
Tang 1, 44 Buiding S6 12, KDC CityLand Park Hills,
* P10, Go Vidp, Tp.HCM
hap quan tri khach hang don ong
CRM For Logistics CRM For Real Estate

Luu ¥: Vé co ché tim kiém theo qui tic % (tim kiém tén khach hang gan

dang)

5. HUONG DAN CAU HINH EMAIL CA NHAN (GMAIL ) VAO
HE THONG SUITECRM
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Khi str dung phan mém CRM Online mién phi trén ma nguén mé SuiteCRM, ngudi ding ciing
mong mudn sir dung tinh ning gdi email cho cho khach hang trén CRM. Muc dich c6 thé tracker
lai dugc lich st lam viéc cia minh vi khach hang mét cach xuyén subt. Trén SuiteCRM c6 san
chtic ndng gdi va nhan email nhu 1 céng cu email thong thuong. Bai viét sau ddy s& hudng dan

cac ban cau hinh Gmail c4 nhan cua minh vao CRM d¢ st dung.

1.1 Buwéec 1: Ban can ding nhap vao Gmail dé bat ché do IMAP 1én (vi SuiteCRM chi hd
tro ché do IMAP cho email)

9:28:51 PM 17/04/2020

M Gmail Q  search mail

b oo Settings

General Labels Inbox AccountsandImport Filters and Blocked Addresses ForwardingandPOPﬂMAP Add-ons Chat Advanced

Inbox 32
o : Offline Themes
% Starred
© snoozed Forwarding: Add a forwarding address @
Learn more
> Sent Tip: You can also forward only some of your mail by creating a filter!
B orafts POP download: 1. Status: POP is enabled for all mail +
v More Learn more Enable POP for all mail (even mail that's already been downloaded)
Enable POP for mail that arrives from now on
s crm + i
® T Disable POP
2. When messages are accessed with POP | keep Gmail's copy in the Inbox v

3. Configure your email client (e.g. Outlook, Eudora, Netscape Mail)
Configuration instructions

IMAP access: “Sstatus: IMAP is enabled
No recent chats (access Gmail from otnerclients @ Enable IMAP
Start a new one using IMAP) Disable IMAP

Learn more

When | mark a message in IMAP as deleted:
: Q@ ® Auto-Expunge on - Immediately update the server. (default) >
= Anto-Fenunae off - Wait for the client fo indate the server

Tiép theo ban can kich hoat ché d6 goi cho gmail:

Kich vao dudng dan thtr nhit : https://myaccount.google.com/lesssecureapps va nhan On

9:31:58 PM 17/04/2020

Google Account @ i e

¢ Less secure app access

Some apps
urn

the risks.

Allow less secure apps: ON .

Privacy Policy - Terms of Service = Help
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Kich vao dudng dan thir 2: https://accounts.google.com/b/0/DisplayUnlockCaptcha va nhan

Continute

9:33:23 PM 17/04/2020

Google

Allow access to your Google account

As a security precaution, Goagle may require you to complete this additional step when signing into a new
device or application

To allow access, click the Continue button below.

= Privacy &Terms  Help (o] English (United States) ¥

9:33:53 PM 17/04/2020

Google

ccount access enabled

Please fry signing in to your Goagle account again from your new device or application

= Privacy &Terms  Help (o] English (United States) ¥

Sau d6 nhan vao hop thu dé hoan tat

1.2 Buwéc 2: Cau hinh nhin email

Ding nhap vao hé théng CRM, Tir man hinh trang chu kich vao Profile dé cdu hinh email cho

nguoi st dung
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9:40:39 PM 17/04/2020

ﬁLEADS ACCOUNTS CONTACT OPPORTUNITIES CAMPAIGN

@ Create New User

£Th) L
@ Create Group User

@ View Users

({) Import Users Email Settings

; +
(@) CreateaSecurity Group Email Address .

Primary Repiyo
crmoenlinevn@smail.com .
(@ Security Groups »
@ Role Management Nil Client: @ SuiteCRM Emaif Client
Mozaik
(I Security Suite Setings i
5 SETTINGS

Recently Viewed

CANCEL [ RESETUSER PREFERENCES Wl RESET HOMEPAGE
22 duytran r

@ Congty Thac..

Ao e Th
dev.longphat.com.vn/inds t { ord=1

£ Prwered By SHEarcRIM

9:42:43 PM 17/04/2020

General |EETT S

Mail Accounts

Set up Mail Accounts to view incoming emails from your email accounts.

il Account Mame Mail Server Address Active Default Type (1) Edit Delete

Outgoing SMTP Mail Servers

Provide SMTP mail server information to use for outgoing email in Mail Accounts.

Narme SMTP Server Edit Delete
Vitisco CRM smitp.mailgun.org

Chon tab Mail Account va kich vao Add
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9:45:17 PM 17/04/2020

Mail Account Properties

Incoming Email
Prefill Gmail™ Defaults

Mail Account Name: ~ crmonlinevn

Liser Narme: = crmonlinevn@gmail.com

Password:
[ Z L AR AR R0 8§

Mail Server Address; = | imap.gmail.com
[Mail Server Protocok: = | IMAP

Lise S5L: (@ X
|Mail Server Port: ® 793

Monitored Folders: * INBOX SELECT

[Trash Folder: = SELECT

Sent Folder: SELECT

TEST SETTINGS

Nhap cac thong sé va kich vao “Select” & muc Trash Folder:

9:46:46 PM 17/04/2020

CREATE ~ O
A LEADS ACCOUNTS CONTACT OPPORTUNITIES CAMPAIGN MORE

@ Sate Nowtiey BBl ol Account Name: = | crmonlinevn

M%) Create Group User User Name: * AT

@ Password: * |
View Users sesenes
INBOX

Mail Server Address: = | imapgmal [Gmail]
@ Import Users [Gmaill/All Mail

Mail Server Protocai: = | IMAP Kimnall Dt

[Gmaill/\mportant

Create aSecurity Group * [Gmaill/Sent Mail
Use S5L: @ [Gmail)/Spam

A . | [Gmaill/Starred
O Security Groups Mail Server Port: * 293 [Gmail}/Trash

@ Role Management Monitored Folders: *

rash Folder: *

@ Security Suite Settings | CANCEL

ent Folder:

Recently Viewed TESTSETTINGS

2% duytran
it Default Signature
@ Congty Thac.-
Qutgoing Email
@ Conzty TNHH..

Pt on A ddnnns

Nhan Done dé hoan tat

Sau d6 nhan vao Test Setting, néu nhu xuat hi¢n man hinh nhu bén dudi thi viéc cau hinh nhan

email thanh cong

Trang 71



9:47.37 PM 17/04/2020

‘LEADS ACCOUNTS CONTACT OPPORTUNITIES CAMPAIGN MORE

@ Sole Neveliss Bl il Account Neme: = | crmontinesn

@ Create Group User User Name: = crmonlinevn@gmail.com
@ Password: *
View Users sessecssas

Mail Server Address: * | imap.gmail.com
@ Import Users

Mail Server Protocal: = | IMAP

Create aSecurity Group ] ]

Use S5L: @

@ Security Groups Mail Server Port: * 993

@ Role Management Manitored Folders: * INBOX SELECT
rash Folder: * I T SELECT
@ Security Suite Settings
ent Folder: SELECT

Connection completed successfully.

Recently Viewed

22 duytran
Signatures: Default Signature
@ Conzty Thac.
Qutgoing Email
@ Conzty TNHH...

Pt on A ddnnns

1.3 Bude 3: CAu hinh email géi di trén CRM

9:51:48 PM 17/04/2020

Signatures: Default Signature

Outgoing Email

Reply to Address:

Outzoing SMTP Mail Server: * Vitisco CRM - smtp.mailgun.org

CLEAR FORM

Tir tab Outgoing Email, phan SMTP Mail Server x6 ra va chon vao Add

itisco CEM -smtp.malizun.org

Trang 72

CREATE ~

.3




9:54:51 PM 17/04/2020

Name: = crmonlinevn@gmail.com

'IChmse your Email provider

Gmail || Yahoo! Mail || Microsoft Exchange || Other

|"From” Name:* DuyTran CRMOnline “From” Address:” crmonlinexn@gmail.com
SMTP Server: = smitp.email.com SMTP Port: 485
Use SMTP % Enable SMTP over 55 or TLS? | S5L

Authentication?

Grmail Email Address: * | crmonlinevn@gmail.com

aesseseeeR

m SEND TEST EMAIL

Chon Gmail va dién cac thong tin nhu phan trén. Sau d6 nhin Send Test Email

|Gmail Password: =

9:56:11 PM 17/04/2020

' Send Test Email

_;Emah Address For Test Notification: = | duy.tran@crmonlinevn

Pién thong tin email dé test va nhan Send

9:57:40 PM 17/04/2020

CREATE v O,
& LEADS ACCOUNTS CONTACT OPPORTUNITIES CAMPAIGN MORE

() creaeNewtier Sl Account Name; = | crmonlinevn
‘Outgoing Mail Server Proj. rties

@ Create Group User User Name: * ——
crmonlinewn@gmail.com

Password: *
View Users Choose your Email provider

Mail Server Address: = | imapgmal ¢y [ Yahoo! Mail
@ Import Users

vest Email Sent
Mail Server Protocok: * | MAP. |*From” Name:™ DuyTran CRMC An email was sent to the specified crmonlinevn@gmail.com

Create aSecurity Group email address using the provided
Use S5L: ® X SMTP Server: = smtp.gmail.cor outsoing mail sattings. Please check to 465

see if the email was receivad to verify
@ Security Groups Mail Server Port: = 993 UseSMTP X the settings are correct. tSSLorTLS? | SSL

@ 2o Mirsgement Monitored Folders:= | INBOX  authentication?

rash Folder: * [Gmaill/TrGmail Email Address: * | crmonlinevn@gmail.com
@ Security Suite Settings

ent Folder: Gmail Password: ™ SERaseEEe

Recently Viewed TEST SETTINGS

22 duytran

Signatures: Default Signature

@ Congty Thac..
Qutgoing Email

@ Congty TNHH..

Néu hién thi két qua nhu phan t6 vang & trén thi viéc ciu hinh Gmail cua ban vao hé thong CRM

chinh xéc, con khong thi ban phai kiém tra cac thong sd lai cho dung. Nhan Done dé tiép tuc.
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9:59:44 PM 17/04/2020

CREATE ~
ﬁtEADS ACCOUNTS CONTACT OPPORTUNITIES CAMPAIGN MORE

Create New User 4
Use S5L: @)

Create Group User Mail Server Port: * 993

Vie Monitored Folders: = | INBOX SELE

1Gmail)/Trash SELECT
Import Users

) CreateaSecurity Grou
- Tl TINGS

ity Groups

SELE

T—— Default Signature
Role Management Outgoing Email
) Security Suite Settings Reply to Address:

utaoing SMTP Mail Servers - ermonlinevn@gmall.com - smtp.gimall.comn

22 duytran

@ Congty Thac..

@ Conzty TNHH..

10-01:09 PM 17/04/2020

. CREATE ~
COUNTS CONTACT OPPORTUNITIES CAMPAIGN MORE

4 Mail Accounts

Sl i4/\ccounts to view incoming emails from your email accounts.

Create Group User 4y . .
Mail Account Name Mail Server Address Active Default Type (1 Edit Delete

crmonlinexn imap.gmail.com X (e Personal & w

Create a Security Group s Qutgoing SMTP Mail Servers

Provide SMTP mail server information to use for outgoing email in Mail Accounts.

View Users

AY
ImportL

urity Groups
SMTPServer  Edit Delete

Role Management smtp.mailgun.org

Security Suite Settings

Recently Viewed

22 duytran

Luu y: Néu nhu thiét 14p dng thi s& hién thi 2 phan t6 vang nhu trén.
Nhén Done dé tiép tuc
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10:03:13 PM 17/04/2020

CREATE ~ O e @
& LEADS ACCOUNTS TACT OPPORTUNITIES CAMPAIGN MORE

@ Create New User
L
(428) Create Group User
Email Settings
@ View Users g

(D Import Users Emall A .

Primary Reply-to
crmonlinevn@smail.com .

(@) Create aSecurity Group

(@ oy Gkt Email Client: @ SuiteCRM Email Client

Editor Mozaik
@ Role Management

aﬁ) Seaurity Suite Settings

Recently Viewed

22 duytran

. Céng ty Thac. 4 iteCRM y RM

= * Indicates required field
CANCEL [ RESETUSER PREFERENCES Wl RESET HOMEPAGE

@ Congty TNHH.. BACK TO TOF &
Nhan Done dé hoan tat viéc thiét 1ap Gmail c4 nhan sir dung trén hé théng SuiteCRM.

1.4 Buwéc 4: Vao module email dé kiém tra hop thw goi dén

10:08:35 PM 17/04/2020

" CREATE v O
A EMAILS LEADS ACCOUNTS CONTACT OPPORTUNITIES MORE

View Email

EMAILS
N
Recently Viewed

Date Created *
22 duytran

@ CongtyThac.

@ Congty TNHH.. i i i 17/04/2020 22:06

DuyTran CRMOriine VATIE van  CRM Online 17/04/2020 22:06
&) crmonlinevn :
*FontBundles.net” 17/04/2020 21:50
{3 Ta Minh Long | “Cratked.com" Film Industry Changes That Are (Maybe) In The Offing. 17/04/2020 21:20 i
g'“”p“" Destotthe Ready for You: Friday’s Deal of the Day 17/04/2020 20:31
ay
| Digg COVID Shot First 17/04/2020 20:23
“Listy " Li 04/17/2020 17/04/2020 20:01
The Hustle The stimulus checks aren't going smoothly 17/04/202019:38
Weekly 17/04/2020 16:36
Kenner Patch Kenner Weekend Weather Forecast 17/04/2020 16:07
DesertUSA DesertUSA.com Newsletter 17/04/2020 18:03
issecn.com Open now for savings on rom: i i 17/04/202017:18
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1.5 Buwéc 5: Goi email cho khach hang trén phan mém SuiteCRM

10:17:48 PM 17/04/2020

Type:

Accoul

Primal

Email Template: n n

DuyTran CRMOnline

duy.tran@crmonlinevn

Subject:

Body:

10:37:29 PM 17/04/2020

Account Name: CTY LONG PHAT CRM

Primary Contact: Mr. TRAN NGOC DUY

o o
&) )

~¢ ACTIVITIES

Start Date & Time: ¥
. . l . Subject:

description

ho results found. Tw védn phan mem CRM

Chao CRMOnline,

9 HISTORY - Cong ty minh dang cin trién khal CRM va cin ban tu vin

Isimportant $  StartDate &Time: ©  Status &
¥ OPPORTUNITIES (1) +
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10:35:11 PM 1770472020

(5 Reply B2 Reply Al £ Forward

H duytran <crmonlinevn@agmail.com: CTY LONG PHAT CRM 10:32 PM

Tu van phan mém CRM G

Chao CRMOnline, . .
Céng ty minh dang cén trién khai CRM va can ban tw van

6. HUONG DAN SU DUNG CHO ADMIN
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HUONG DAN CAU HINH EMAIL SERVER VAO CRM: Sau khi
dang ky Email Server c6 dugc cac thong s6 SMTP, UserName va Pass
thi vao hé thong CRM dé c4u hinh (Email Server la email chuyén dé goi
email marketing, c6 thé tham khao ctia vai nha cung cap sau: Mail Gun,
Amazon,...)

Trén man hinh trang chu cua nguoi quan tri (admin) kich vao “Quaén tri

Vién” dé vao man hinh trang quan tri

NHIEU HON

A LICH LAM VIEC  DANH SACH KH MUC TIEU  KH MUC TIEU

Vira xem qua

£k DUY TRAN CRM
L M Trin . € LEADCARD MANAGEMENT
Bl 218 Héthan .

@ CONGTYCOP.

@ CONG TY TNHH.

w Ngayfao  Tim kigm 12w Ngaytao 12~ Doanhsd  Timkiém i

CTY CO PHAN LONG

PHAT CRM

DUY TRAN CRM
0911536678

duytran longphat@gmail.com
can crm

A LICH LAM VIEC DANH SACH KH MUC TIEU  KH MUC TIEU  NHIEU HON

Vira xem qua

QUAN TR| VIEN

£% DUY TRAN CRM

X Mir Trinh P.. ¢ Ngwoi dung
o . Tag, chinh sira, kich hoat va v hiu héa ngudi dang & SuiteCRM.
il 318 Héthan

@ CONGTY COP. @ Quén Iy nguwéi diing Quan I tai khoan ngudi ding va mét khiu

@ CONG TY TNHH.

Quan Iy vai trd Quan Iy val tré thanh vién va tai san

Q Quan ty mat khiu Quan Iy yéu ciu mat khdu va hét han

@ Quan Iy nhém bao mét Chinh sira nhém bao mét

@ Thiét dt bao mat mat Cau hinh thiét d&t bao mat nhir nhém thira, phu gia an ninh, v
Hé théng

Bat cdu hinh cac thiét 1ap toan bé hé thong theo thong b ky thuat cla té chirc cia ban. Ngwoi dung o6 thé ghi dé [an mét s6 thiét Iap mién dia phuong mac dinh trong trang cai dat
ngudi dung cla ho.

Thiét Iap hé théng Céu hinh cal gt toan b hé théng

Sau d6 kéo xuong dudi va chon vao “Email Tuy Chinh”
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ﬁ LICH LAM VIEC DANH SACH KH MUC TIEU  KH MUC TIEU  NHIEU HON

&) Activity Stream Settings Enable the user feed and module feeds for the My Activity Stream dashlet
Vira xem qua
() Ohuth ma khéa

£k DUY TRAN CRM

@ OAuth2 Clients and Tokens age which clients have access to the OAuth2 Server and view session log and revoke active sessions

X Mr Trinh B_

il 3B Héthan Email

@ CONGTYCOP.. Quan If emall gi¥i ra bén ngoal va i, oc. Thiét 1p emall phai duoe ciu hinh dé cho phép nguéi diing girl céc chién dich emall va ban tin
@ CONGTY TNHH... .
@ Email Tity chinh Dét cu hinh cai dat email
Hop thw dén Thiét |4p tai khoan thu nhom gidm sat thw dian ti trong nué< va quan 1§ théng tin tai khoan c& nhin thu dén cho nguéi ding
Email i di Céu hinh cai dit email giri di
@ Cai dt chién dich Email Bt cau hinh cai dt email cho céc chién dich
@ Hang dgi email Quén [ hang doi email giri di

C6ng cu phat trién

Tao va chinh sira ma-dun va cac mé-dun bé tri, quan Iy linh vurc tiéu chudn va tiy chinh va cdu hinh tab.

Giao dién thiét 1ap email hi€n ra va nhap cac thong so can thiét. Tuy vao

moi loai Email Server ma chung ta chon cho phu hop

ﬁ LICH LAM VIEC DANH SACH KH MUC TIEU  KH MUC TIEU  NHIEU HON

HUY BU

pisoaniqid CAU HINH HOP THU BI -

£k DUY TRAN CRM

’::( M Trinh P Cau hinh may chu thwr di mgc dinh dé gii thong bao email, bao gom ca canh bao ludng cdng viée.

il 312 Héthan ..
@ CONGTYCOPR. "Tie" tén: * LONGPHATCRM - Giai phap quan

@ CONGTYTNHH. . “Tir" dia chi: * do_not_raply@longphatcom.vn

Chon nha cung cép Email ciia ban

SMTP Mail Server: * smtp.mallgun.org SMTP Port: 465

Xdc thwe SMTP: 5 Kich hoat SMTP qua SSL hoge | SSL H
N TLS?

Tén déng nhap: markeling@ecskh suftecrm.yn

Mat khi Déi mat khau

Cho nhén nonsivi diina siv

GIFI EMAIL KIEM TRA

Sau khi nhap xong thi nhin vao dé kiém tra
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ﬁ LICH LAM VIEC DANH SACH KH MUC TIEU  KH MUC TIEU  NHIEU HON
(_;l

Vira xem qua

2% DUY TRAN CRM

Gl Email kigm tra

G >0 s an
@ CONG TY TNHH F

go: * | infa@longphat com vn

Nhan Gui cho 1 email nao d6. Sau d6 néu xuét hién nhw man hinh bén
dudi tirc 13 chiing ta da cau hinh email thanh cong

ﬁ LICH LAM VIEC DANH SACH KH MUC TIEU  KH MUC TIEU  NHIEU HON

Vira xem qua <

£% DUY TRAN CRM s . _ GiFi Email kiém tra
Mt email dugc gii dén dia chi email
xdc dinh bing cach sirdung cai dat
thur giri di duoe cung cp. Vui lang
Kiém tra 68 xem néu cac email nhan
‘dworc @8 kidm chimg cac cai dat
chinh xdc.

@ CONG TY TNHH s [0k ]

6.1.HUONG CAU HINH TRANG CHU CHO NGUOI DUNG:

Nguoi ding sau khi tao mudn chuin bi man hinh trang chi giong

nhu trang chi ciia 1 ngudi dung miu.
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ﬁHANHAh" MARKETING HO TRO HOATBONG CONGTAC BAOCAOBONG TATCA

)

SALES PROCESS ACTIVITIES SALES REPORTS Bl / BO REPORT

~ Doanhsé Tim kiém 15~ Naivtao Tim kiém 5~ Nayteo b&b 12+ Doanhsé b&b I
LONGPHAT CRM . CTTNHH TMDV Tho Quang . Cty TNHH B&B .
DUy : Q11aHuy . Ong.Bam Vinh Hung .
09115366789 0903185801 50,000,000 U e @
o v @ @ 0 0@ @
CTTNHH Néng Thiiy hai San Kim . CTTNHH TM DV Théi Hoa Cao .
Thanh ’ 0112839634378 °
Q11Pham Chau Ha IRAGARARTA o

Tir tai khoian quan tri (Admin) kich chon “Quan tri vién” deé vao
man hinh quan tri, kéo xuong gan dwéi cung chon vao “Dashboard

Copy Manager for SuiteCRM”’

ﬁquiwnuwéu BAN HANG MARKETING HO TRO HOATBAONG CONG TAC BAO CAO BONG TATCA

E Duy tri mét danh sach cic ban phat hanh cha san phdm ciia ban. Hoat dang phat hanh durgc hidn thitrong cac ban phét hanh trinh don tha xudng trong ban ghi 18i duoc tao ra trong cac ma-dun 16i.

@ Phat hanh Quén I phét hanh va cac phién ban

ckal Software Plugins

ure Jackal Software Plugins

opy License Configuration Manage and configure the license for this add-on
Dashboard Copy Manager for SuiteCRM Copy user dashboards to other users

Dupdetector Configuration

Dupdetector Field type which detects existence right in edit view

License Add-on

Reports Module License Configuration Manage and configure license for  Reports add-on.

Reports

Configure reports parameters
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D TEMPLATES BAN HANG MARKETING HOTRO HOATH

Data Last Refreshed &

DEMO CRM 24/05/2019 13:00 24/05/2019 13:00

Nhém bdo mat: Gan hang loat XOABO Nhom:  —Khdng—

©Bugcnen bGisuiteCRM © BUgCtaitro bai SugarCRM

LEN TREN &

Sau d6 kich chon vao Template nhin vién dé ra man hinh chi tiét

D TEMPLATES BAN HANG MARKETING HOTRO HOATH

TEMPLATE NHAN VIEN ¥

Ten: Template Nhan vién Chidinh cho: DEMO CRM
Data Last Refreshed: 24/05/2019 13:00

N e e Neay chinh stva: 24/05/201913:00
M3 td:

Copied From User 3 Ngéy chinhsira &

Tia-10

24/05/2019 13:00 24/05/2019 1300 -

Tt menu Hanh dong kich chon “Deploy Template”

Trang 82



TEMPLATE NHAN VIEN 3

Hanh déng ™

Tring lap Template Nhan vién

Xoa 24/05/2019 13:00

Tim ban sao

Deploy Template 24/05/201% 13:00

Xem nhat ky

ﬁ DASHBOARD TEMPLATES BAN HANG MARKETING HO TRO HOATBONG CONGTAC TATCA

> ]
Dashboard Templates

Select if you want to deploy to users, roles, or groups:

Deploy To Users -

CONTINUE

©BugcnénbdiSuiteCRM  ©BUQCtai try bdi SugarCRM

LEN TREN &

Kich chon Deploy to User va nhan “Continute”
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ﬁ DASHBOARD TEMPLATES BAN HANG MARKETING HO TRO HOATBONG CONGTAC TATCA

Dashboard Templates
Select User{s)
* Anh Bdo Kiksteel jsc@gmail.com
Administrator
Anh Bao Kiksteel jsc@gmailcom

oB| DEMO CRM

Demo Vinahost

Ngoc Linh JC

udn Luromn;

DevKit_on.pdf - Foxit Reader

LEN TREN &

Tai man hinh trén kich chon vao nguoi dung can trang bi man hinh trang

chu theo nguoi dung template. Sau d6 nhan vao

DEPLOY TEMPLATE TO SELECTED

dé hoan thanh.

Ghi chii: C6 thé kich chon vao “Select All” d¢ chon hét tat ca ngudi

dung.
Dashboard Templates

Select User(s)

x Administrator | | =Anh Bao Kiksteel jsc@gmail.com
= Anh Duy Mirae | | * DEMO CRM | | * Demo Vinahost
*Ngoc Linh JC || » Xuan Luwong | | *andy tran | | x demo2

XNy | | ®xnv2

DEPLOY TEMPLATE TO SELECTED
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