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Trong qua trinh trién khai phdn mém CRM cho doanh nghiép théng thudng sé& gép
phai vdn dé phan quyén cho nhan vién? Lam sao cé thé phan quyén theo mé hinh t&
chlc ctia cong ty moét cach hgp ly nhat ? Thong thudng ban sé gap rat nhiéu kho
khan néu nhu ching ta khdng ndm virng viéc t8 chilrc va phan quyén cho ngudi
dung.

V&i phdn mém quan ly khach hang - SuiteCRM ban ¢ thé phan quyén theo md hinh
nhém hodc mé hinh t8 chirc ciia cdng ty mot cach linh hoat tir ngudi dung dau cudi (
Ngudi dung cé thé dinh nghia va phén quyén cho phu hgp véi s6 dd t6 chirc cla

minh).

Vi du bén trén 1a 1 mé hinh td chirc co ban cia modt doanh nghiép.

Nhém A: cb trudng phong A cé thé xem dudc dif liéu cha Nhan vién 1 va
Nhéan vién 2. Nhan vién 1 va Nhan vién 2 d{ liéu cua ai ngudi do thay
(khong thdy dugc dir liéu cua nhau).

Nhém B: c6 trudng phong B cé thé xem dudc dif liéu cta Nhan vién 1 va
Nhan vién 2. Nhan vién 1 va Nhan vién 2 d{ liéu cua ai ngudi dé thay
(khong thdy dugc dir liéu cua nhau).

Trudng Phong A va Trudng Phong B khong thay dudc dit liéu cua nhau.
Nhom Giam Poc: Xem dudgc toan bd dir liéu cia Nhém A va Nhom B

TUr mé hinh cdc ban cé thé linh hoat thay dbi cho mé hinh céng ty cé nhiéu

chi nhanh,....

CRMOnline | Phdn mém quén ly va chdm séc khéch hang Online don gian, dé str dung, tly bién
theo yéu cdu cda timg doanh nghiép trén nén tang SuiteCRM.
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D€ sir dung chirc ndng phén quyén, ngudi dung can cd tai khoan quan tri (Quyén
Admin). TU giao dién trang chu kich chon vao admin (géc bén phai) dé truy cép vao

trang quan tri phdn mém

= - - - = - - CREATE ™
VU VIEC (TICKETS ) LICH BAU MOI CONG TY LIEN HE CO HOI MORE

Recently Viewed \

& Hewm_coen
% MY CALLS FEPR .4 L MY ACTIVITY STREAM _
[ [ ] [ [ ] ) T
 Administrator POST
No Data [ [ ] [ [ ]
W MY MEETINGS VPR .1
[ [ ] [ [ ]
¥ MY TOP OPEN OPPORTUNITIES s Ox
[ [ ] [ [ ]
@ MY ACCOUNTS FARDR
[ [ ] [ [ ]
rm.ntlogistics.vn/index.php?module=Administration&sction=index | -
_ P _ _ CREATE ¥
VU VIEC (TICKETS) LICH DAU MG CONGTY LIEN HE MORE -
Recently Viewed
ADMINISTRATION
& Hem_encn
Users
ate, edit, activate and deactivate users in SuiteCRM
_}' User Management Manage user accounts and passwords
(2) Role Management Manage role membership and properties
=

Password Management

‘/ﬂ'\ Security Suite Group Management Security Suite Group Edito
\-/
g Security Suite Settings Configure Security Suite settings such as group inheritance, additive security, stc
System
Configure the system-wide settings according to the specifications of your organization. Users can override some of the default locale settings within their user settings page.
(@) System Settings Configure system-wide settings
"\ Imnort Wizard Ise the 0 sinto the T

Trong phan nay ching ta sé s dung 2 chlfc nang chinh
v Role Management: Tao quyén cho ngudi dung (Quyén thém, xd6a, sira, xem
danh sach, import, export, mass update
v Security Suite Group Management: Tao nhdm ngudi dung tuong Ung vdi
m& hinh t& chirc cia céng ty (vi du nhu Nhém Ving Mién, Nhdém GPKD, Nhém
buu cuc.
1. HUONG DAN TAO QUYEN (ROLE) CHO NGUOT DUNG: Thong thudng
ching ta cé 3 roles sau:
a. Role cho nhéan vién: Chi xem dugc dir liéu cda chinh minh (d{r liéu cua
ai ngudi do thay)
b. Role cho trudng nhom: Xem dugc dir liéu cia nhdm minh

CRMOnline | Phdn mém quén ly va chdm séc khach hang Online don gian, dé str dung, tuy bién
theo yéu c4du cda timg doanh nghiép trén nén tang SuiteCRM.
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c. Role cho Board: Xem dudc toan bo dir liéu
TU man hinh quan tri kich chon vao Role Management, sau dé kich chon vao
Create Role

= - = A = - - CREATE ™
VU VIEC (TICKETS ) 1 BAU MOI CONG TY LIEN HE WAl TRO MORE
@ Create Role

@ List Roles VA' TRO

List Roles By User Name S Description <

@ Create a Security Group m - E . . . .

Review ticket

rd
® Security Groups Vd BOARD Thay All dif liéu

Vs GDKD va TBC D ligu ciia nhém nio nhém dé thdy (GDKD va TBC)
User Management yd Sales D ligu eha ai ngudi dé théy

o~ |v]=] a8 =B

® Security Suite Settings
Recently Viewed

@ Supercharged by SuiteCRM & Powered By SugarCRM

& Hem coen
BACK T0 TOP &

= ~ = o = a s CREATE ¥
VU VIEC (TICKETS ) LICH DAU MOI CONG TY LIEN HE VAl TRO MORE

@ Create Role <
@ List Roles CREATE

List Roles By User SAVE CANCEL

Role for Nhan vién

Name:*
@ Create a Security Group
Description: Role cho nhan vién, d ligu cia ai ngwai ;Tf)(héy|
@ Security Groups
User Management
@ Security Suite Setfings 4

Recently Viewed

@ Supercharged by SuiteCRM & Powered By SugarCRM

& Hem_enen rd BACK TO TOP &

- Nhap tén Role
- Nhap dién giai cho Role
Sau d6 nh&n Save dé luu thi xudt hién man hinh bén dudi

CRMOnline | Phdn mém quén ly va chdm séc khéch hang Online don gian, dé str dung, tly bién
theo yéu cdu cda timg doanh nghiép trén nén tang SuiteCRM.
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VU VIEC (TICKETS )

@) oonarae
@ e
p—
(@) ovses sy
(@) secuity crows

User Management

@ Security Suite Settings
Recently Viewed

£ Role for Nha..

& Hom eoen

VU VIEC (TICKETS )

@ Create Role
@ List Roles
List Roles By User
@ Create a Security Group
@ Security Groups

User Management
® Security Suite Settings
Recently Viewed

. Role for Nha,

& nem_enen

Mot Set

LICH

LICH

i
Group
Owner

Mone

- Not Set: Gia tri mac dinh khi tao Role ma

AU MGI  CONG TY

ROLE FOR NH

EDIT DUPLICATE

Name:

Description:

LIEN HE VAITRD MORE

AN VIEN

DELETE

Role for Nhan vién

Role cho nhan vién , dit iéu cia ai ngudi 6 thy

Double click on a cell to change value.

SAVE CANCEL

Access Delete
Béo cdo Mot Set Mot Set
Béo gid Not Set Not Set
Ban mé&u phan dong Mot Set Mot Set
Bén 40 - khu vyc Mot Set Mot Set
Bén db - dénh dau Not Set Not Set
Bén d5 - dja chi bd nhd Cache Not Set Not Set
Chién dich Mot Set Mot Set
Chi s3 Not Set Not Set
Chi 58 sy kign Mot Set Mot Set
Cities Not Set Not Set
Countries Not Set Not Set

pAU MBI cONE TY LIEN HE VAITRO  MORE

Description:

Role cho nhan vién , dit iéu eda ai ngudi dé thy

Double click on a cell to change value.

SAVE CANCEL

Not Set Delete
Béo cdo E Not Set
Béo gié Disabled Not Set
B4n méu phan dong Not Set Not Set
Bén 40 - khu vyc Not Set Mot Set
Bén db - dénh dau Not Set Not Set
Bén db - dja chi b nhd Cache Not Set Not Set
Chién dich Not Set Mot Set
Chi s3 Not Set Not Set
Chi 53 sy kién Not Set Not Set
Cities Not Set Not Set
Countries Not Set Not Set
Gudc goi Not Set Not Set
Cac ban db Not Set Not Set
Céc méu PDF Not Set Not Set
Cau héi khdo sét Not Set Not Set
Cong ty Not Set Not Set

Edit
Not Set
Not Set
Not Set
Not Set
Not Set
Not Set
Not Set
Not Set
Not Set
Not Set

Not Set

Edit

Not Set
Not Set
Not Set
Not Set
Not Set
Not Set
Not Set
Not Set
Not Set
Not Set
Not Set
Mot Set
Not Set
Mot Set
Mot Set

Not Set

tuong Ung véi All (xem toan bo dir liéu)
- All: Xem dudgc toan bo di liéu

- Group: Xem dugc dif liéu ctia group minh

- Owner: Xem dudc dif liéu cua chinh minh

vién doé thay)

n >

- None: Khong xem dugc

Ghi chu:

Export
Not Set
Not Set
Not Set
Not Set
Not Set
Not Set
Not Set
Not Set
Not Set
Not Set

Not Set

Export

Not Set
Not Set
Mot Set
Not Set
Not Set
Mot Set
Not Set
Not Set
Mot Set
Not Set
Not Set
Mot Set
Not Set
Not Set
Mot Set

Not Set

Import
Not Set
Not Set
Not Set
Not Set
Not Set
Not Set
Not Set
Not Set
Not Set
Not Set

Not Set

Import

Not Set
Not Set
Not Set
Not Set
Not Set
Not Set
Not Set
Not Set
Not Set
Not Set
Not Set
Not Set
Not Set
Not Set
Not Set

Not Set

List

Not Set

Not Set

Not Set

Not Set

Not Set

Not Set

Not Set

Not Set

Not Set

Not Set

Not Set

CREATE ¥

Mass Update
Not Set
Not Set
Not Set
Not Set
Not Set
Not Set
Not Set
Not Set
Not Set
Not Set

Not Set

CREATE ™

Mass Update

View

Not Set

Not Set

Not Set

Not Set

Not Set

Not Set

Not Set

Not Set

Not Set

Not Set

Not Set

View

Not Set

Not Set

Not Set

Not Set

Not Set

Not Set

Not Set

Not Set

Not Set

Not Set

Not Set

Not Set

Not Set

Not Set

Not Set

Not Set

khong thao tac gi thém, quyén

CRMOnline | Phdn mém quén ly va chdm séc khéch hang Online don gian, dé str dung, tly bién

theo yéu cdu cda timg doanh nghiép trén nén tang SuiteCRM.
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- List: La man hinh danh sach

DAU MBI vu VIEC (TICKETS ) LICH CONE TY LIEN HE CO HOI MORE
@ Create Lead
Create Lead From vCard
View Leads
@ Import Leads

T G

/ Ong Pham Bong Anh New Céng ty VER TongTrh  09/12/20191236pm 7
Recently Viewed / BAYénHoing New V& Hodng-C4 nhn TongTdnh  09N12/20191226pm |
v G[!;AN;uven SpTonNguyn o ed Ccang Ty TNHH Vn T4i Va Xay Dyng HL Vigt Ng 09/12/2019 12:15pm ;
5§ Tén Nam

S {Rule ke i /' BaDAD THI PHUONG New D9 g Tudn Phirong ThILEDinh  09/12/201912:03pm  §
B Hcm coon /' ChiMs Séng Converted Céng Ty TNHH B5u Tur V& Phét Trign Chin NowfnDot  goromoteoszem

Nudi Gia Cang Linh
7 Ong Mr Knsrh Comerted  Con8 TYTNHH Dung Cy Trutmg Sa-CH Bée Nown D oonommatosoem

Ninh Linh

- View: La man hinh xem chi tiét 1 khach hang

o ~ - - = - - CREATE ™
BAU MO VU VIEC (TICKETS ) LICH CONG TY LIEN HE CO HOI MORE

@ Create Lead
[S— ONG PHAM DONG ANH /

View Leads

@ Import Leads Name: Ong Pham Bang Anh  CH Office Phone:
Title: Mobile:
Recently Viewed
Department: Fax:
L% OngPham o... . =
Account Name: Cong ty VCR Website:
=2 Role for Nha...
Primary Address: Other Address:
& Hem coen
Email Address: ~None—
Description:
Assigned to: Trong Trinh

Tai man hinh nay ching ta s€ lan lugt cac thao tac sau:
- Access: Chlng ta kich vao chon Disabled dé v6 hiéu hda hét tat ca module
hién cd, sau d6 chung ta lan lugt Enabled cac module can thiét 1én
- Deleted: Tucng tu ching ta kich chon vao céac gia tri tuong Ung véi quyén
- Tuong tu cho cac chifc nang: Edit, Export, Import, List, View
Sau d6 nhén Save dé hoan tdt qua trinh tao Role

CRMOnline | Phdn mém quén ly va chdm séc khéch hang Online don gian, dé str dung, tly bién
theo yéu cdu cda timg doanh nghiép trén nén tang SuiteCRM.
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= = = 5 = a a CREATE ¥
VU VIEC (TICKETS ) LICH DAU MOI CONG TY LIEN HE VAl TRO MORE

@ Create Role
@) o ROLE FOR N

N VIEN

EDIT DELETE

List Roles By User

Name Role for Nhan vién

’ Description: Role cha nhan vién, dit ligu cila ai nqudi 6 thay
Create a Security Group
Double clickj ell to change value.
. CANCEL
Security Groups
Access Delete Edit Export Import List Mass Update View
User Management Béo cdo Disabled Not Set Not Set Not Set Not Set Not Set Not Set Not Set
Béo gid Disabled Not Set Not Set Not Set Not Set Not Set Not Set Not Set
@ Security Suite Setfings P, N N
Ban méu phin dang Disabled Not Set Not Set Not Set Not Set Mot Set Not Set Not Set
Bén 40 - khu vy Disabled Not Set Not Set Not Set Not Set Mot Set Not Set Not Set
Recently Viewed Bén db - dénh dau Disabled Not Set Not Set Not Set Not Set Mot Set Not Set Not Set
. Ban d% - dja chi bd nhd Cache Disabled Not Set Not Set Not Set Not Set Not Set Not Set Not Set
B2 Role for Nha...
Chién dich Disabled Not Set Not Set Not Set Not Set Mot Set Not Set Not Set
3% GngPham p... L ~ ~
Chi s Disabled Not Set Not Set Not Set Not Set Mot Set Not Set Not Set
& Hem_GoeN e Chi s& sir kign Disabled Not Set Not Set Not Set Not Set Mot Set Not Set Not Set
Cities Disabled Not Set Not Set Not Set Not Set Not Set Not Set Not Set
Countries Disabled Not Set Not Set Not Set Not Set Not Set Not Set Not Set

TIEP THEO CHUNG TA SE PHAN QUYEN CHO TUNG NHOM: LAM THEO THU TU UU
TIEN NHU BEN DUOI
2. HUONG DAN PHAN QUYEN CHO CAP VUNG MIEN (GP VUNG)
a. TAO NHOM VUNG MIEN: Tir man hinh quan tri kich chon vao Security
Group Management, sau d6 kich chon vao Create a Security Group dé
tao
(@) crosea securtycoup
@) soory oo

@ User Management
@ Role Management

@ Security Suite Settings Name:* MIENBAC Assigned to:

MIENBAC » EDIT
SAVE CANCEL  VIEW CHANGE LOC - (10f1) -

DUY TRAN L S

Recently Viewed Not Inheritable:

Description:
& mieneac

£ Role for Nha...

}:K Gng Pham B...

& Hom eoen

These records creates h! .
USErﬁ in this ?roup will assign
1o only this group:

is Parent group:

Luu y: Nhap tén nhédm, Riéng v8i nhom la Vung Mién thi phai tich vao Is Parent
Group (bat budc) vi day la nhdm cao nhéat sau Board

Sau d6 nhén luu lai d€ hoan tat viéc tao nhém

CRMOnline | Phdn mém quén ly va chdm séc khéch hang Online don gian, dé str dung, tly bién
theo yéu cdu cda timg doanh nghiép trén nén tang SuiteCRM.
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5 o - CREATE ¥
SECURITY SUITE MANAGEMENT VU VIEC (TICKETS ) LICH DAU MOI MORE -
Create a Security Group

@ Security Groups M l E N BA C

- ACTIONS ™
@ User Management

@ Role Management Name: MIENBAC Assigned to: DUY TRAN

Date Created: 19/03/2019 11:54am by DUY TRAN Date Modified: 09/12/2019 12:54pm by Administrator
@ Security Suite Settings

Not Inheritable:

Recently Viewed

Description:

n MIENBAC These records created by

users in this group will
£ Role for Nha.. Ve assign to only this group:

3% Gng Pham B £ is Parent group:

& Hom eoen

22 USERS

User Name & Email &

Monday, December 3, 2019

b. Kéo ngudi duing vao nhém(Ngudi dung & day la user dang nhap CRM
vdi quyén la giam dbc vung ): T4 man hinh luu thanh cong nhém & trén
kéo xudng dudi:

i. Taitab User: Kich chon vao Nt User dé tim kiém ngudi dung
dua vao nhém nay

Vii Quic Doanh doanh.vu doanh.vu@ntlogistics.vn 02426335588 Remove
Tién Diing Trin dung.tran tien dung.tran tien@ntlogistics.vn 0912181488 Remove
Truong My Ha ha_truong ha.truong@ntlogistics.vn Remove
Mign mien Remove

CRMOnline | Phdn mém quén ly va chdm séc khach hang Online don gidn, dé st dung, tly bién
theo yéu cdu cda timg doanh nghiép trén nén tang SuiteCRM.
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€ NHAT TIN CRM - Google Chrome - [m} X PNGPHAT CRM x \ Il LONGPHAT CRM x | + = X
Khéng bac mat | crm.ntlogistics.vn/index.ph B .
® 9 9 / Phe 31400&return_module=SecurityGroups&action=DetailView&record=... ¥ & H
. - -
| serSearch 1 B PralanD cRM [ Welcome, duy!| Lin.. Lp » Déu trang khac
Username Any Email CREATE ¥
Uate Modinea: USF 127 ZUTY TL34pim 0y AUMInISUrdon
Any Phone Title Group
mienbac
Is Administrator Group User
SEARCH CLEAR
SELECT
Users

02426335588 emo!

Trén es.vn
Remove

0912181488

% i Quic  doanhwu MIENBAC doanh.vu@ntiogistics.vn 0906125000 Active

Chuling ta dung chifc ndng tim kiém theo title group dé tim tat ca User 1a “MienBac”
(khi tao user thi phan title ching ta dién tén cua nhom tuong Ung cua user nay),
Sau d6 kich vao d&u check bén trai d& chon va nhdn SELECT dé chon User vao.

Create a Security Group
@ Security Groups

2% USERS -
@ User Management
User Name & Email & Phone &
@ Role Management . . . .
@ rity Suite Settings Vii Quc Doanh doanh.vu doanh.vu@ntlogistics.vn 02426335588
Recently Viewed Tién Diing Trén dung tran tien dung.tran tien@ntiogistics.vn 0912181488
n MIENBAC e Truong My Ha ha.truong ha.truong@ntlogistics.vn
&% hoa.quach
Mign mien Remove

& Hanoi_cocn

B2 GDKD va TBC

2% Vii Qudc Doanh

No results found.

Tiép theo chung ta kich lai man hinh quan ly cta Admin va vao lai Role

management

CRMOnline | Phdn mém quén ly va chdm séc khach hang Online don gidn, dé st dung, tly bién
theo yéu cdu cda timg doanh nghiép trén nén tang SuiteCRM.
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= = = c = a CREATE ¥
VU VIEC (TICKETS ) LICH DAU MOI CONG TY LIEN HE MORE

Recently Viewed <
ADMINISTRATION

& Hanol_cocN

22 Vii Qudc Doanh Va Users

Create, edit, activate and deactivate users in SuiteC]

& miEneac

Thang ké ngv... “ /a\ User Management Manage user accounts and passwords
\d
2% Phan Anh

(&) Role Management Manage role membership and properties

i
A

:: Password Management Manage password requirements and expiration

:ﬂ: Security Suite Group Management Security Suite Group Editor

:g: Security Suite Settings Configure Security Suite settings such as group inheritance, additive security, ete
System

Configure the system-wide settings according to the specifications of your organization. Users can override some of the default locale settings within their user settings page

(@) System Settings Configure system-wide settings
\&)

en istics.un/index.php?module=Users&action=inde )
crm.ntlogisticsn/index.phpimodule=Usersiiaction=index o wizar Ise the imnort wizard tn easily imnart records info the svstem

VU VIEC (TICKETS ) LICH ©AU M8I  cONe TY  LIEN HE VAITRO MORE
@ Create Role <
@ List Roles VAI TRO
List Roles By User
@ Create a Security Group

yd BOARD Thiy All di lidu
@ Security Groups Vd GDKD va TBC Dir ligu ciia nhém nao nhém dé thay (GDKD va TBC)

Sales D ligu eha ai ngudi dé thay

rd
i -] [r]= | Jose |
® Security Suite Settings
Reeerrﬂy Viewed @ Supercharged by SuiteCRM & Powered By SugarCRM

. BACK T0 TOP &
& Hano_coeN .

&2 Vil Qudc Doanh

& miEnsac

Théng ké ngu...

crm.ntlogistics.vn/index.php?action=ajaxui#ajaxUlLoc=index.php33Fmodule®3DACLRoles%260ffret%3 D2% 26stamp3:3D157588 286700857 38003 26return_module%:3 DACLI

2BactionZe3DDetailView%26record¥%30470f06a1-d98d-416-8b07-5...

Sau dé kich chon vao Role GBPCN dé xem chi tiét ( Tuy vao vai tro cla tirng
Role giéng hay khac nhau ma ching tao tao Role cho riéng Ié cho phu hgp vi
du nhu Role for MienBac, Role for GDCN, Role for TBC. Trong truéng hgp nay

chung toi stir dung chung 1 role vi vai trdo giéng nhau)

CRMOnline | Phdn mém quén ly va chdm séc khéch hang Online don gian, dé str dung, tly bién
theo yéu cdu cda timg doanh nghiép trén nén tang SuiteCRM.
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= = = 5 = a a CREATE ¥
VU VIEC (TICKETS ) LICH DAU MOI CONG TY LIEN HE VAl TRO MORE

M o oy o oy - o —

e
@ (EiimiiE Rl Tai khodn email gi di Disabled Group Group Group All Group All Group
Tai ligu Enabled Group Group Group All All All All
@ List Roles L
Tiry chon céu hdi khdo sét Disabled Group Group Group All Group All Group
List Roles By User Vit Disabled Group Group Group All Group All Group
Vu viéc (Tickets ) Enabled Group Group Group All Group All Group
@ Create a Security Group Dau mai Enabled Group Group Group All Group All Group
SAVE CANCEL

@ Security Groups
User Management

% USERS

@ Security Suite Settings

Select User

Recently Viewed

LEVAN AN anlevan An le.van@ntlogistics.vn 0234 3838866 Remove
£\ GDKDvaTBC

Nauyén Tho An an.nguyen.iho an nguyen tho@ntlogistics vn
& HanoieoeN
2% Vi Qudc Doanh s Anh Kiéu anh Kieu

MIENBAC

e

Phan tab User bén dudi ching ta kich chon vao Select User, tai man hinh tim
ki€m chung ta tim user theo Tile Group. Vi du & day la tat ca user la
“MIENBAC"”

CRMOnline | Phdn mém quén ly va chdm séc khach hang Online don gidn, dé st dung, tly bién
theo yéu cdu cda timg doanh nghiép trén nén tang SuiteCRM.
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€ NHAT TIN CRM - Goagle Chrome = | >

@ Khong bao mat | crm.ntlogistics.vn/index.php

Any Phone Title Group !

mienbac

Is Administrator Group User

SEARCH CLEAR

SELECT

» i Dung dung.tran.tien ~ MIENBAC dung.tran tien@ntlogisticsvn 0913316416 Active

» i Qude doanh.vu MIENBAC doanh.vu@ntlogistics.vn 0906125000 Active

ha.truong MIENBAC ha.truong@ntlogistics.vn 0914419229  Active

Kich chon 1 hoéc kich chon All user da loc va nh&n vao Select dé chon vao
ROLE GDCN (luu y budc nay la budc chon User la MIENBAC vao Role
GD VUNG MIEN)

Ghi chu:

Dé& xba ngudi dung khoi nhdm thi nhdn chon vao nit Remove bén gbc phai

V@i nhédm vung mién thi ching ta khong can kéo Role vao

3. HUONG DAN PHAN QUYEN CHO CAP CHI NHANH (GP CHI NHANH)

a. Tao nhém cho chi nhanh: Xem huéng dan bén trén
b. Tim nhém vi du & day la HANOI_GDCN
V@i nhém GDCN thi ching ta phai tick chon vao “These records created

by users in this group will assign to only this group:”

CRMOnline | Phdn mém quén ly va chdm séc khach hang Online don gidn, dé st dung, tly bién
theo yéu cdu cda timg doanh nghiép trén nén tang SuiteCRM.
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o o = CREATE ¥
SECURITY SUITE MANAGEMENT VU VIEC (TICKETS ) LICH BAU MOI MORE

@ Create a Security Group

HANOI_GDCN
- - .

() role Management Name: HANOLGDCN Assigned to; DUY TRAN

Date Created: 26/02/2019 12:57pm by DUY TR} Date Modified: 02/08/2019 10:32am by Administrator

@ Security Suite Settings

Not Inheritable:
Recently Viewed

Description: HANOI_GDCN
& HanoL_cDCN
These records created by
2% Vi Qudc Doanh ; users in this group will
- assign to only this group:
& MiEnsAC X
is Parent group: V.

Thaing ké ngu

B1: Bén dudi cé tab User ching ta kich vao chon va tim tat ca cac User co
title la HANOI_GDKD (khi tao user thi phan title chung ta dién tén cua nhom
tuong Ung cua user nay) va chon vao

¢ NHAT TIN CRM - Google Chrome - (m] X [INHH Sblink x ‘ + = X

Khéng ba at .ntl tics.vn/index.pk N - .
@ ong bao ma ‘ erm-ntlogishics.yn/indsxphp 94600&return_module=SecurityGroups&action=DetailView&record=... ¥r & :

B PrALAND CRM [ Welcome, duy! | Lin... Lp » Déu trang khac

CREATE ™

User Search

Username Any Email

Any Phone

Is Administrator Group User

SEARCH CLEAR

g

SELECT ics.vn 02426335588

Users pgistics.vn 0912181488

Q[}I
4P
qvi
H
qvi
i
4

i N tics. Remave
5 hoa.quach  hoa.quach HANOL GDCN hoa.quach@ntiogistics.vn

Thinh REmoe
i SR thinh.nguyen HANOLGDCN thinh.nquyen@ntlogistics.vn 0918445690

Nguyen - B

Brtiogistics vn 0904300591 Remove
d hotfine.hn - hotline.hn HANOL GDCN
] T

B2: Ti€p theo chung ta phai kéo tat ca ngudi dung & cap trén vao. Vi du vdi
nhom “HANOI_GDCN" thi ching ta phai kéo ngudGi dung ciia nhém
“MIENBAC" vao

CRMOnline | Phdn mém quén ly va chdm séc khach hang Online don gian, dé st dung, tly bién
theo yéu cdu cda timg doanh nghiép trén nén tang SuiteCRM.
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€ NHAT TIN CRM - Goagle Chrome = | >

@ Khong bao mat | crm.ntlogistics.vn/index.php

Any Phone Title Group !

mienbac

Is Administrator Group User

SEARCH CLEAR

SELECT

» i Diing dung.tran.tien ~ MIENBAC dung.tran tien@ntlogisticsvn 0913316416 Active

» i Qude doanh.vu MIENBAC doanh.vu@ntlogistics.vn 0906125000 Active

w i TIVOM o truong MIENBAC ha truong@ntlogistics.vn 0914419228 Active

SECURITY SUITE MANAGEMENT VU VIEC (TICKETS ) LICH MORE i
Create a Security Group I
@ Security Groups
@ User Management

I

doanh.vu 02426335588
Role Management
@ = Tién Diing Trén dung.iran.tien . iran tien@ntlogistics.vn 0912181488 Remave
@ Security Suite Settings = -
Recently Viewed Trwong M§ Ha ha.truong ha.truong@ntlogistics.vn Remove
n HANOI_GDCN ra hoa.quach hoa.quach hoa_quach@ntlogistics.vn
8 miEnsac
hotline.hn hotline.hn Remave
22 hoa.quach
Huyn Nguy&n huyen.nguyen_thu huyen.nguyen_thu@ntlogistics.vn 0904300531 Remove
£ GOKD va TBC i Royn yen.nguy yen nguyen thugntlogistics v 3
2% Vii Qudc Doanh rd Mign mien Remave
Nguyén Th Thanh Nhan nhan.nguyen.thanh nhan.nguyen.thanh@ntlogistics.vn Remave
Thinh Naimsn thinh neuvan thinh noanAninnistics vn Remove h

Khéng can chon Role vao nhém GBCN

CRMOnline | Phdn mém quén ly va chdm séc khach hang Online don gidn, dé st dung, tly bién
theo yéu cdu cda timg doanh nghiép trén nén tang SuiteCRM.
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B3: Tiép theo chlng ta kich lai man hinh quan ly cia Admin va vao lai Role

management

= = - - = - CREATE ™
VU VIEC (TICKETS ) LICH BAU MOI CONG TY LIEN HE MORE

Recently Viewed

ADMINISTRATION

B Hanoi_cDen

2% Vi Quic Doanh

ate users in SuiteC]

& mieneac
Thdng ké ngvr. < /:\ User Management Manage user accounts and p

-/

22 Phan Anh
/,1\ Role Management Manage role membership and properties
=
(: Password Management Manage pas
N
/ﬂ\ Security Suite Group Management Security Suite Gr
-
/'-;\ Security Suite Settings Configure Security Suite settings such as group inheritance, additive secu
-

System

Configure the syst ations

organization. L:

-an override some of the default locale settings within their uses

System Settings Configure system-w

cn istics.vn/index.php?module=UsersBaction=inde: "
crm.ntlogisticsn/index.phpimodule=Usersiiaction=index o wizar Ise the imnort wizard tn easilv imnort records into the svstem

VU VIEC (TICKETS ) LICH ©AUMOI CONGTY LIEN HE VAITRO MORE
@ Create Role <
@ List Roles
List Roles By User
@ Create a Security Group

VAI TRO

y BOARD Thily All i ligu
@ Security Groups yd 'GDKD va TBC D igu ctia nhém nido nhom d6 thily (GDKD v TBC)
y Sales D liéu ctia ai ngudi 46 thiy

T o- 1 [v]=]

@ Security Suite Settings

Reeenﬂy Viewed @ Supercharged by SuiteCRM & Powered By SugarCRM

BACK T0 TOP &
& Hanol_eoeN

A2 Vil Qudc Doanh
& miEnsac

Thng ké ngur...

crm.ntlogistics.vn/index.php?action=ajaxui#ajaxUlLoc=index.php33Fmodule®3DACLRoles%260ffret%3D2%26stamp3:3D1575882867008573800% 26return_module3:3 DACLR

Sau dé kich chon vao Role GDCN dé xem chi tiét

n3:30Detail Vi

cord%30470f06a1-d98d-e416-8b07-5...

CRMOnline | Phdn mém quén ly va chdm séc khéch hang Online don gian, dé str dung, tly bién
theo yéu cdu cda timg doanh nghiép trén nén tang SuiteCRM.
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= = = 5 = a a CREATE ¥
VU VIEC (TICKETS ) LICH DAU MOI CONG TY LIEN HE VAl TRO MORE

M o oy o oy - o — o

@ Create Role Tai khoan email giri di Disabled Group Group Group All Group Al Group
Tai ligu Enabled Group Group Group All All All All
@ List Roles L
Tiry chon céu hdi khdo sét Disabled Group Group Group All Group All Group
List Roles By User Vit Disabled Group Group Group All Group All Group
Vu viéc (Tickets ) Enabled Group Group Group All Group All Group
@ Create a Security Group D3u mai Enabled Group Group Group All Group All Group
SAVE CANCEL

@ Security Groups
User Management

% USERS

@ Security Suite Settings

Select User

Recently Viewed

LEVAN AN anlevan An le.van@ntlogistics.vn 0234 3838866 Remove
£\ GDKDvaTBC

Nauyén Tho An an.nguyen.iho an nguyen tho@ntlogistics vn
& HanoieoeN
2% Vi Qudc Doanh s Anh Kiéu anh Kieu

MIENBAC

e

3

Phan tab User bén dudi ching ta kich chon vao Select User, tai man hinh ti
ki€ém chung ta tim user theo Tile Group. Vi du & day la tat ca user la
HANOI_GDCN

CRMOnline | Phdn mém quén ly va chdm séc khach hang Online don gidn, dé st dung, tly bién
theo yéu cdu cda timg doanh nghiép trén nén tang SuiteCRM.
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€ NHAT TIN CRM - Goagle Chrome
e

= | X
@ Khong bao mat | crm.ntlogistics.vn/index.php
User Search
Username Any Email
Any Phone Title Group
HANOI_GDCN
Is Administrator Group User
No
SEARCH CLEAR
SELECT

i N Mmhogmen  HaNOLGDCN tiohnguen@miogisicsyn 0918445650
i hotinetm  hotinen HANOL GOCN

Kich chon 1 hoéc kich chon All user da loc va nh&n vao Select dé chon vao

ROLE GDCN (luu y budc nay la budc chon User la GDCN vao Role
GDCN)

4. HUONG DAN PHAN QUYEN CHO NHOM KINH DOANH (Trudng buu cuc
va nhan vién kinh doanh)

CRMOnline | Phdn mém quén ly va chdm séc khach hang Online don gidn, dé st dung, tly bién
theo yéu cdu cua timg doanh nghiép trén nén téng SuiteCRM.
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a. TAO MOTI NHOM NAY ( Tucng tu nhu cach tao méi 6 trén)
b. TIM NHOM VA MO CHI TIET LEN. Vi DU O DAY LA NHOM
“"HANOI_DONGDA"”

SECURITY SUITE MANAGEMENT

Create a Security Group
® Security Groups

@ User Management
@ Role Management
@ Security Suite Settings

Recently Viewed

VU VIEC (TICKETS )

HANOI_DONGDA

=

Name:
Date Created:
Not Inheritable:

Description:

& HANOIDONGDA

These records created by
users in this group will
assign to only this group:

£ CDKD va TBC
A% Mién

is Parent group:
& miEneac

& Hanol_cocN

22 USERS

a

Name <~

LICH

AU MBI MORE

HANOI_DONGDA

26/02/2019 03:05pm by DUY TRAN

HANOI_DONGDA

User Name =~

a

Email &

CREATE ™

- .

Assigned to: DUY TRAN

19/03/2019 04:18pm by DUY TRAN

Riéng vd&i nhdom nhan vién thi khéng check chon 2 phan trén

B1: Chon tat ca User la nhan vién cia nhom nay vao (tham khao tuong tu

phan trén)

B2: Bén dudi tab Role chon Role la nhan vién vao

- Google Chrome
€ NHAT TIN CRM - Gi gle Ch

@ Khéng bao mat

| Search

Name

SEARCH CLEAR

Roles

BOARD Thaggi liéu
GDKD va TBC Dt liéu cia nhom nao nhom dié thay (, MIENBAC, GDKD va TBC)
Sales Dif ligu cda ai ngudi da thay

a

x

crm.ntlogistics.vn/index.php?module=ACLRoles&action=Popup8thide_clear_button=true&meode=5in...

INGPHAT CRM x | [l LONGPHAT CRM x| + = X

'84600&return_module=SecurityGroups&action=DetailView&record=... ¥ & H

LP

CREATE ¥

B PrALAND CRM [ Welcome, duy! | Lin... Déu trang khac

BACK TO TOP &

CRMOnline | Phdn mém quén ly va chdm séc khéch hang Online don gian, dé str dung, tly bién
theo yéu cdu cda timg doanh nghiép trén nén tang SuiteCRM.
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5 o - CREATE ¥
SECURITY SUITE MANAGEMENT VU VIEC (TICKETS ) LICH DAU MOI MORE

UL e e

Create a Security Group <

@ Security Groups

Description: HANOI_DONGDA

These records created by

users in this group will
@ User Management assign to only this group:
@ e is Parent group:

@ Security Suite Settings

Recently Viewed

£ ROLES

& HanoI_DONGDA
2 GDKDvaTBC
A2 Mign

B wmEneac Sales D 118y ca ai ngudi a6 thay m

& Hanol_cocN

& Supercharged by SuiteCRM @ Powered By SugarCRM

BACK TO TOP &

B3: V3Gi User la trudng buu cuc ching ta kich vao dé ra man hinh chi tiét
cua User la truéng buu cuc

5 - P CREATE ™
SECURITY SUITE MANAGEMENT VU VIEC (TICKETS ) LICH DAU MOI MORE

is Parent group:

Create a Security Group

® Security Groups
@ User Management
@ Role Management
@ Security Suite Settings

Nguyén Dic Cong cong.nguyen.duc cong.nguyen duc@ntlogistics.vn
Recently Viewed
doanh.vu doanh logistics.vn Remave
& HANOIDONGDA
Tién Diing Trn dung tran tien dung tran tien@ntlogistics vn 0912181488 Remave
L GDKD va TBC
o1 Remave
n MIENBAC Truong M§ Ha ha.truong ha.truong@ntlogistics.vn
& Hanoi_cocn
hoa.quach hoa.quach hoa.guach@ntlogistics.vn Remave
hotline.hn hotline.hn
crm.ntlogistics.vn/index.php?module=Users&action=Detail & record="F079! - 45-5c74cfeedele —
= = = 5 = a = . CREATE ¥
VU VIEC (TICKETS ) LICH DAU MOI CONG TY LIEN HE NGUUJI DUNG MORE

@ Create New User <
@ Create Group User

View Users

@ Import Users

Create a Security Group

@ Security Groups

A4 ROLES

¥ me®

@ Role Management

Select Dif liéu ctia nhom nao nhém dd thay (, MIENBAC, GDKD va TBC) m
@ Security Suite Settings

Recently Viewed
2% Nguyén Dirc Cang
ﬂ HANOI_DONGDA ® Suparcharged by SuiteCRM  ® Powered By SugarCRM

L\ GDKDvaTBC BACK TO TOP &

CRMOnline | Phdn mém quén ly va chdm séc khéch hang Online don gian, dé str dung, tly bién
theo yéu cdu cda timg doanh nghiép trén nén tang SuiteCRM.
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Sau dé kich chon vao miii tén va chon vao Select dé chon Role la Trudng
buu cuc (TBC) vao

Search

Name

SEARCH CLEAR

Roles

BOARD hay All dit liéu
GDKD va TBE Dif liéu cia nhém n&o nhém d6 thy (, MIENBAC, GDKD va TBC)
Sales Dif lidu cdia ai noudi dé thay

= = = 5 = a = . CREATE ¥
VU VIEC (TICKETS ) LICH DAU MOI CONG TY LIEN HE NGUJI DUNG MORE -
@ Create New User <

@ Create Group User
View Users

@ Import Users

Create a Security Group

£ ROLES =
@ Security Groups —
@ Role Management . . . .
GDKD vA TBC Dir liéu ciia nhom no nhm @@ thay (, MIENBAC, GDKD va TBC) m
@ Security Suite Settings

Recently Viewed

22 Nguyén Bifc Cng

ﬂ HANOI_DONGDA

& Supercharged by SuiteCRM @ Powered By SugarCRM

L\ GDKDvaTBC

BACK TO TOP &

CRMOnline | Phdn mém quén ly va chdm séc khach hang Online don gidn, dé st dung, tly bién
theo yéu cdu cda timg doanh nghiép trén nén tang SuiteCRM.
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B4: Trén phéan tab User ching ta lan lugt kéo user cla tat ca cac cap & trén vao. Vi
du & day la cé User cua "MIENBAC” va User cua "HANOI_GDCN"” (tuong tu phan
hudng dan bén trén)

Sau khi hoan tat ching ta vao lai trang quann tri va kich chon vao muc Repair

= = = c = 5 CREATE ¥
VU VIEC (TICKETS ) LICH DAU MOI CONG TY LIEN HE MORE

¥

Recently Viewed

22 Nguyén Birc Cang

& Hano_DoNGDA

£ GDKDvATBC
22 Mign
8 wmiEneac

/ Repair

Ti€p theo chung ta sé chon vao “"Quick Repair and Rebuild”

= = = c = 5 CREATE ¥
VU VIEC (TICKETS ) LICH DAU MOI CONG TY LIEN HE MORE

Recently Viewed
2% Nguyén Dirc Cang
™)
a HANOI_DONGDA \’/ Quick Repair and Rebuild
L\ GDKD va TBC (,D
8
an Mién —
/
8 wmiEneac
()
o/
™ -
\._) RebuildRelationsips =~ Rebuilds relationship metadata a
™
N
(™
N
™
/
™
/
I
o/

CRMOnline | Phdn mém quén ly va chdm séc khach hang Online don gian, dé str dung, tuy bién
theo yéu c4du cda timg doanh nghiép trén nén tang SuiteCRM.
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= = = c = 5 CREATE ¥
VU VIEC (TICKETS ) LICH DAU MOI CONG TY LIEN HE MORE

Recently Viewed < [

22 Nguyén Birc Cang

& Hano_DoNGDA

&) GDKDvaTBC
22 Mign

8 wmiEneac

© Supercharged by SuiteCRM  © Powered By SugarCRM

BACK TO TOP &

Va kich chon thém “Repair Role”

= = = c = 5 CREATE ¥
VU VIEC (TICKETS ) LICH DAU MOI CONG TY LIEN HE MORE

Recently Viewed (M
22 Nguyén Birc Cang e fe
& Hano_DoNGDA

2 GDKDvaTBC

22 Mign rd 7

8 wmiEneac F /8

‘\’,‘ Enable/Disable Seed Users

(&)
= - - - = E E CREATE ™
VU VIEC (TICKETS ) LICH BAU MOI CONG TY LIEN HE CO HOI MORE

Recently Viewed

22 Nguyén Bic Cang

& Hano_DoNGDA

£ GDKDvaTBC
&% Mién

& miensac

CRMOnline | Phdn mém quén ly va chdm séc khach hang Online don gian, dé str dung, tuy bién
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