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DANH SACH TINH NANG
PHAN MEM CRM

STT CHUC NANG GHI CHU

Quan ly trang chu

1 |Bang thong tin Bang thdng tin chung thé hién cac dir liéu lién
quan cua ngudi dung hién tai nhu:
v" Cubc goi trong tuan
Cubc gap trong tuan
Khach hang tiém nang dudc tao trong thang.
Danh sach khach hang hién c6
Danh sach ngudi lién hé
Danh sach cg héi ban hang trong thang.
Lich lam viéc theo ngay hoac tuan

Bdo cdo vé khach hang,

SN N N N N N RN

2 |Quan ly lich lam viéc ca nhan Quan ly lich 1am viéc cla c& nhan mdi ngudi
(Calendar) theo ngay,tuan, thang, nam. Cac hoat dong
cb thé theo ddi (task vu can lam, cubc goi can
goi cho khach hang, cubc gap vai khach

hang)

clAl PHARPRER! AN PHOMMNCIA | PHAR
THIET BI

CRM THEO QUAN LY
NGANH g0 VACK BAN LE
ZEBEX

GIAI PHAP
PHAN MEM
DOANH NGHIEP

GIAI PHAP
QUAN LY
GARA OTO
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v" Quan ly chia sé lich lam viéc cua nhan vién:
Ngudi quan ly cé thé theo ddi dudc lich 1am
viéc cua tirng nhan vién trong nhédm cua

minh.

Quan ly ban hang

3 |Quan ly khach hang muc tiéu

(target)

v' Quan ly théng tin cd ban cua khach hang:
Tén, s6 dién thoai, email, tén cong ty, mo ta
vé khach hang...

v" Quan ly cac hoat dong véi khach hang: da goi
dién chua? ba gap mat chua? ba gdi bao
nhiéu email?

v Quan ly chuyén d6i khach hang muc tiéu
thanh khach hang tiém nang (copy toan bo
théng tin da nhap tur khach hang muc tiéu
thanh khach hang tiém nang )

Luu y: Thong thudng dobi tugng khach hang nay
dung cho muc dich gdi email hang loat (mass

email).

Quan ly khach hang tiém nang

v" Quan ly thong tin cd ban cua khach hang:
tén, cong ty, email, dién thoai, dia chi, khu
vuc ,tinh trang cham sdéc, ngudi quan ly
khach hang, mo ta vé nhu cau cua khach

hang, muc d6 tiém nang, ngudén khach hang.
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Quan ly cac hoat dong v@i khach hang: da goi
dién thoai bao nhiéu lan, da gap mat bao
nhiéu lan, da géi bao nhiéu email,

Quan ly chuyén d6i khach hang tiém nang
thanh khach hang that su

Quan ly khach hang doanh v
nghiép (B2B)

Quan ly théng tin cd ban cua khach hang: tén
khach hang, s6 dién thoai, ma s6 thué€, dia
chi céng ty, dia chi xuat héa don, email, s6
fax, mo6 ta vé khach hang,...

Quan ly ngudi lién hé vdi khach hang: Tén,
email, s6 dién thoai...

Quan ly cac hoat dong véi khach hang: Ba goi
dién? da email? Bba gap mat?

Quan ly céc tai liéu dinh kém vdi khach hang
Quan ly cac giao dich ban hang v@i cong ty
(thuong vu ban hang)

Quan ly cac phan hoi (complain cua khach
hang)

Quan ly cac cong ty thanh vién cua khach

hang

Qua ly khach hang ca nhan v
(B2C)

Quan ly thong tin cd ban cua khach hang:
Tén , email, dién thoai, dia chi, cong ty, chic
vu, phong ban, mé6 ta vé khach hang, ngudi
quan ly,....

Quan ly cac hoat dong: da goi dién? da

email? ba gap mat?

PHAN PHOI

GIAI PHAP 2
THIET Bi
NGANH g0 VACK BAN LE
ZEBEX

GIAI PHAP
CRM THEO QUAN LY
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Quan ly céc tai liéu dinh kem

Quan ly cac giao dich ban hang (thucng vu
ban hang)

Quan ly cac phan hoi cua khach hang

(Complain)

Quan ly cd h6 ban hang
(thugng vu ban hang)

Quan ly thong tin cd ban cua thudng vu: Tén
thuong vu, gia tri thudng vu, ngay két thuc
du kién, thudng vu dén tu chién dich nao, ty
|é thanh cbng, mo6 ta vé thuong vu, ngudi
quan ly

Quan ly chi tiét cdc budc ban hang: Tim hiéu
nhu cau, bé xuat bao gia, Thuong lugng
dam pham, Chét Thang, Chét thua

Quan ly dugc thuong vu dén tur khach hang
cong ty hay dén tur khach hang ca nhan.
Quan ly cac hoat dong véi thuong vu: da goi
dién?, da gap mat? da email?

Quan ly cac tai liéu dinh kém cua thuaong vu.

Quan ly san pham

Quan ly thdng tin chi tiét cha san phdm: M3
san pham, tén san phdm, ngudn gdc, xuat
xU, gia von, gia ban, M6 ta chi tiét vé san
pham...

Quan ly loai s&n phdm

Tim ki€m san phdm theo nhiéu tiéu chi
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Quan ly Hgp dong

Quan ly thong tin chi tiét cua hgp déng: s6
hogp déng, ngay hgp dong, ngay hét han, gia
tri hgp dong, ngudi quan ly/dan vi quan ly
hgp dong

Canh bao ngoai man hinh trang chu nhitng
hgp dong can gia han trong thang

Quan ly chuyén d&i hgp ddng tir bdo gid (Sao
chép dir liéu tUr bao gia)

Xuat hgp ddng ra file PDF theo mau. Mau
hop déng ngudi dung cé thé tu tuy chinh
theo chirc ndng Tao Hop dong PDF mau

10

Quan ly bao gia

Quan ly thong tin chi tiét cua bao gia: S6 bao
gia, ngay bao gia, tinh trang duyét bao gia,
hiéu luc cua bao gia...

Quan ly giai doan cua bdo gia: Khdi tao,
Thuong thuyét, Khach hang da nhan, Tam
dirng, Khach hang da chét, Chét va chuyén
sang hgp dong, That bai, Huy

Tim ki€ém bao gia theo nhiéu tiéu chi: S6 bao
gia, ngay bao gia.

Quan ly chuyén déi béo gia thanh héa dan
(sao chép dif liéu can thiét dé tao hdéa don).
Quan ly tao hgp dong tu bao gia (sao chép dir
liéu can thiét dé tao hgp dong)
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Xu&t bdo gia ra file PDF theo mau. Mau bao
gia ngudi dung cé thé tu tuy chinh theo
chirc ndng Tao bao gia PDF mau.

11

Quan ly héa don

Quan ly thong tin chi tiét cua héa don: S6 hda
dan, ngay hoa dan,...

Tim ki€m hda don theo nhiéu tiéu chi: s6 hoa

dan, ngay hoa don,...

Xuét héa don ra file PDF theo mau. Mau héa

don ngudi dung cé thé tu tuy chinh theo

chiic ndng tao héa don PDF mau.

Quan ly hé thong

12 |Ngudi dung Quan ly ngudi dung
Quan ly xac thuc dang nhap bang 2 budc
(Two Factor Authentication): NguGi dung sé
dudc gdi ma qua email d&€ dang nhap)

13 |Phan quyén Phan quyén dir liéu theo trng ngudi dung.

Phan quyén dir liéu theo m6 hinh vung mién
(4 cap) :
- Board: Thay dugc toan bo dif liéu cia cong
ty
- Vlung mién thdy dugc toan bd dif liéu cua
vung.
- Giam doc chi nhanh thay dugc di liéu cla

cac chi nhanh
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- Trudng buu cuc thay dudc dit liéu cua
nhéan vién trong buu cuc
- Nhan vién thay dudc di liéu cua chinh

minh

Quan ly Marketing

14

Email Campaign

Luu y: Khach hang tu trang bi
Email Server (Dung chuyén
cho viéc gdi email marketing

hang loat)

Quan ly théng tin chi tiét cta tirng chién dich:
Tén chién dich, thdi gian dién ra chién dich, ai
quan ly chién dich, déi tugng khach hang
nao? NG6i dung gdi (email template), ngay gid
gdi, ...

Thong ké dudc s6 lugng Email da gdi, s6
lugng email bi trd vé, s6 lugng email bi 16i,
khong ton tai.

Thong ké dudc s6 ngudi doc email ( Poc bao
nhiéu lan, ngay gid doc, email nao da
doc)

Thong ké dudc cé bao nhiéu khach hang tiém
ndng dugc tao ra tU mdi chién dich.

Thong ké dudc cé bao nhiéu ngudi lién hé

dugc tao ra tor mdi chién dich.

Luu y:
v' Phan mém quan ly dudc viéc gd&i email tu

dong theo tung chién dich da dudc thiét lap
(G&i vao luc may gid dén may gid).

v Kiém soat dudc sé lugng email dudc gdi di

trong 1 Ian (I8n nhat la 500 email / 1 [an).

PHAN PHOI

GIAI PHAP

GIAI PHAP b T GIAI PHAP GIAI PHAP
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Email dugc gdi theo nguyén tac tuan tu First
In - First Out (Emaill nao vao trudc thi dugc
ggdi di trudc)

15

Quan ly nhom khach hang

Quan ly danh sach ngudi nhan email

Danh sach ngudi nhan cé thé 1a 1 trong cac
dGi tugng sau (khach hang muc tiéu,
khach hang tiém nang, khach hang cong
ty, khach hang ca nhan, ngudi dung)

16

Quan ly email template

Quan ly cdc Email Template dung dé€ gdi email
cho khach hang

NOi dung clia email template c6 thé 1a text,
html, hinh anh.

Quan ly cham soc khach hang (CS)

17 Quan ly vu viéc v" Quan ly tiép nhan yéu cau cua khach hang
v' Quan ly xtr ly va phan hoi cho khach hang
18 Quan ly khao sat khach hang v" Quan ly tao cac chién dich khao sat khach
(Survey) hang.
v' Quan ly két qua sau khao sat (Survey report)
Ghi chd: Ngudi dung cé thé tu tao cdc mau khao sat

cho tirng chién dich cia minh. Dang cau hdi chon

lra, dang cdu hoi ngudi dung tu go text, dang cau

hoi lua chon,...

Quan ly bao cao
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19

Bao cao quan tri (dang

biéu d6)

(16 mau bao cao sin cd)

1) Theo doi vu viéc phat sinh theo thang cua
nam

2) Thong ké vu viéc da xu ly ciia nhan vién trong
thang

3) Thong ké vu viéc chua giai quyét cta nhan
vién trong thang

4) Thong ké céng viéc dugc giao cua nhan vién
trong thang

5) Thong ké ké hoach gap khach hang cua nhan
vién trong thang

6) Théng ké cudc gap cua nhan vién trong thang

7) Thong ké ké hoach goi dién ctia nhan vién
trong thang

8) Thong ké cubc goi ciia nhan vién trong thang

9) Thong ké khach hang tiém nang dudc tao
trong thang

10) Doanh s6 ban hang cua nhan vién theo thgi
gian

11) Doanh s6 ban hang nam nay theo tinh trang

12) Doanh s ban hang nam nay theo tung tinh
trang clia nhan vién

13) Thdéng ké khach hang tiém nang dudc tao
trong thang

PHAN PHOI

GIAI PHAP

GIAI PHAP b T GIAI PHAP GIAI PHAP
crm THED TN 2 QUAN LY EHAN MEMEIINOUAN 1Y
NGANH BAN LE MRSAN NCHESNE A RA 6TO

ZEBEX
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14) Phéu ban hang

15) Tinh trang ban hang cta nhan vién theo
tung thang

16) Thong ké khach hang tiém nang theo tinh
trang trong thang

2

Quan ly ti

>

2N

ich

20

Tuy chon giao dién

v Ngudi dung cé thé tu thay déi giao dién (chon
tUr kho giao dién dudc luu trif trong chuang
trinh)

21

Tim kiém toan cuc

v" Tim kiém nhanh tén khach hang trén hé
théng. K&t qua hién thi dit liéu co lién két vdi
nhau (vi du khach hang nay cua ai cham séc,
da hoat dong gi,...)

Ghi chdi: Hé théng tich hgp sdn cong nghé tim kiém

ELASTICSEARCH gilip tim ki€ém dif liéu d& dang va

nhanh chdng

22

Tim kiém cuc bo

v" Tim kiém dir liéu theo nhiéu tiéu chi khac
nhau tai mdi chlfc ndng (module) cla chuong
trinh

v’ Cb thé két hgp diéu kién tim kiém va (and),
diéu kién tim kiém or (hodc) dé cho két qua
phu hagp.

v Tim ki€m theo qui tac %

GIAI PHAP
CRM THEO
NGANH

PHAN PHOI
THIET BI
MA VACH
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Tim ki€m d{T liéu theo khoang thdi gian

LeadCard (Tinh nang mdi
cua LONGPHAT CRM)

23 Import va export dir liéu Phan mém cé thé import dit liéu tur file excel,
txt, csv.(luu y file import c6 thé theo ciu tric
chudn ctia phdn mém hodc khdng can theo
cau truc)

Phan mém cb thé export dif liéu ra file excel

24 Quan ly cac hoat dong noi Nhan vién cd thé post cac hoat dong ndi bd
bo cua nhan vién (user va comment trao déi vai nhau.
feed)

25 Quan ly thong bao cac Thong bao cac hoat dong mdéi (dir liéu mai
hoat dong md&i cua ngudi dudc tao ra) cua ngudi dung trén tung chuc
dung trén hé thong nang ( Contact, Lead, Opportunities, Case)

26 |Mobile Access Support HO trg giao dién truy cap va st dung trén cac

(Android, i0S, Window thi€t bi smartphone chay HDH Android, iOS,
Phone) Window Phone)
27 | Chirc ndng quan ly v LeadCard |a chic ndng dung dé quan ly tat

ca cac hoat déng cham séc khach hang (All
In One) trong 1 mang hinh duy nhat. Qui
trinh quan ly khach hang tiém nang theo 4
budc: M@i, Pang Lién Hé, Ky Hgp Pong,
Phat Sinh Giao Dich

Quan ly dudc cac hoat dong cham soéc khach
hang: Goi dién, G&i Email, Gap mat, Gadi

email bao gia.
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Quan ly I1én ké hoach lam viéc cua nhan vién
va cap nhat két qua sau khi lam viéc vai
khach hang.

Quan ly dugc tdng s6 khach hang tiém
nang mdi, tdng sé khach hang da lién
hé, tong s6 khach hang da ky hop dong,
tdng sé khach hang da phat sinh giao
dich

Quan ly dugc cac hoat dong cua nhan vién
theo thdi gian: Pa goi bao nhiéu cuodc, Pa
gdi bao nhiéu Email, Pa gd&i bao nhiéu
email bao gia, Pa gap mat bao nhiéu lan
Du doan dudc doanh s6 udc tinh cac khach
hang tiém nang dang cé.

Theo doi dugc khach hang tiém nang nao da
c6 nhirng hoat ddng cham séc (goi dién,
email, g&i email bao gia, gap mat)

Quan ly viéc ngirng cham séc khach hang
tiém nadng (chuyén trang thai khach hang
sang ngirng cham séc -Dead)

Quan ly khach hang da phat sinh giao dich
Canh bao nhitng khach hang dang bi
complain (Pang c6 vu viéc can xu ly va
giai quyét).

Quan ly khach hang cua nhan vién kinh

doanh nao.

PHAN PHOI

GIAI PHAP 2
THIET BI

MA VACH

NGANH BAN LE

ZEBEX

GIAI PHAP
CRM THEO QUAN LY
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v Quan ly tién ich:

Giao dién Responsive cho Mobile
Kéo tha dé thay daoi tinh trang khach
hang tiém nang (Mé&i > bang lién hé >
Ky hgp dong)
Tu ddng chuyé&n ddi khach hang tiém
nang khi kéo tha sang trang thai ky hgp
dong (Converted)
Sap x&p khach hang tiém ndng theo
ngay tao va theo doanh s6 (tang dan
hoac giam dan)
Bat trung khach hang theo sé dién thoai,
ma so6 thué€, email.
Tim kiém khach hang theo nhiéu tiéu chi
(*): Tén lién hé, tén cong ty, mst, cmnd,
tén viét tat.
Loc khach hang dudc cham séc: 7 ngay
qua, thang nay, nam nay
Loc khach hang khong dudgc cham soc:
7 ngay qua, thang nay, nam nay.
Loc khach hang c6 ké hoach lam viéc
trong 30 ngay tai.
Loc khach hang va doanh s6 ( doanh
s0 ban hang va doanh so6 du kién)
theo cac tiéu chi:

v' Theo thdi gian

GIAI PHAP
CRM THEO
NGANH

PHAN PHOI
THIET B

MA VACH
ZEBEX

GIAI PHAP
QUAN LY
BAN LE
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v' Theo tinh thanh
v' Theo nhém bdan hang
v' Theo nhan vién ban hang.
Tao nhanh cac hoat dong va nghiép
vu lién quan:
v" Culc goi
Cudc gap
Ghi chu
Géi email
Ticket
Ngudi lién hé
Ca hdi ban hang
Tai liéu
Bao gia
Hop dong
v' Hda don

Canh bao khi hop déng sap dén han:

AN N N N N Y N NN

v Tu déng tao 1 cudc goi vdi ngay
du ki€n goi la ngay nhac gia han
hgp dong

v Tu ddng hién thi ra ngoai

LeadCard d€ sales cé k& hoach

28

QUAN LY KPI CHO NHAN
VIEN

a. Thiét 1ap chi tiéu KPI
Thiét 1ap KPI vé hoat dong:

PHAN PHOI
THIET BI
MA VACH
ZEBEX

GIAI PHAP
QUAN LY
BAN LE

GIAI PHAP
CRM THEO
NGANH

Trang 14
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Phén mém quan ly khdch hang Online don gidn,

dé str dung trén nén suitecrm

72 Pudng so 8, KDC CityLand Park Hills, P10, Go
Vap, Tp.HCM
Hotline: 0911 536 678
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v
v

v
v
v

Thiét Iap chi tiéu vé : téng sé cudc goi,
cudc gap, gdéi email, géi email bao gia,
khach hang md@i, khach hang tuong tac
Ap dung cho nhém nhan vién nao

Thdi gian ap dung

Thiét 1ap KIP vé doanh so:

Thiét 14p chi tiéu vé doanh s6 (téng tién)
Ap dung cho nhém nhéan vién nao

Thai gian ap dung

29

SALES REPORT (BAO CAO v
KINH DOANH)

<

v
v
v
v

v

Hoa hong trong thang

Dién bién ting trudng khach hang chuyén
dGi theo thang trong ndm (bi€u dd line)
Khach hang mdi so vdi chi tiéu

Khach hang tudng tac so vdi chi tiéu

Chi tiéu lién hé khach hang

Ty I& khach hang chuyén déi

Ty |é doanh thu dat dugc

( Tham khdo thém hinh dnh bdo cdo dang biéu dé
bén dudi: Sales Report)

30

BAO CAO TONG HOP

v' Diéu kién loc: Theo thgi gian, theo tinh

KHACH HANG, HOAT PONG
VA DOANH SO BAN HANG:

thanh, theo nhdm ban hang va theo nhan
vién.

S6 lugng khach hang theo tinh trang: Mdi,
dang lién hé, da chuyén déi, nglrng chdm

soc, phat sinh giao dich.

PHAN PHOI
THIET BI
MA VACH
ZEBEX

GIAI PHAP
QUAN LY
BAN LE

GIAI PHAP
CRM THEO
NGANH

Trang 15

DOANH NGHIEP

GIAI PHAP

p 2 GIAI PHAP
PHAN MEM

QUAN LY
GARA OTO
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v' Doanh s6 khach hang theo tinh trang: Chot
thang, chGt thua va khac

v' Hoat déng vdi khach hang: Goi dién, gap
mat va gdi email.

v" Nhédm theo: Tinh thanh, nhédm ban hang va

nhan vién ban hang

31 Quan ly kho kién thirc v' K€t qua xtr ly cua mot s6 trudng hdp vu viéc

(Knowledge Base) mang tinh chat dién hinh co thé tao thanh
kho kién thirc (Knowledge base) dé tham
chi€u vé sau, gilp giai quyét vu viéc nhanh
chéng han.

v Attack cdc file mau lam kho tai liéu dung

chung cho ngudi dung.

HINH ANH THAM KHAO
1. LeadCard View: Quan ly va chuyén d6i khach hang trén mot 1 man
hinh duy nhat.

PHAN PHOI GIAI PHAP

GIAI PHAP b T GIAI PHAP A 3 GIAI PHAP
crm THED TN 2 QUAN LY EHAN MEAMSRIFO AN 1V
NGANH BAN LE MRSAN NCHESNE A RA 6TO

ZEBEX

Trang 16


https://crmonline.vn/

Key of success

CONG TY TNHH PHAN MEM LONG PHAT
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dé st¥ dung trén nén suitecrm
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QUI TRINH BAN HA|

(N&m nay)

Tim theo mobile, name, vatcode,...

Doznh thu e tinh
260,000,000

18

<« ® @

# Ngaytao Tim kiém 12 * Nsavtao Tim kiém 12 * Nsaytao Tim kiém
m N m
Nha Hang Tell S3i Gon : Céng ty Méan Dat TNHH : cty crmonline
Hb Thi Mai Phirong Thwong Mai M. duyerm
0903335650 HuynhBich Hué 0911536677
tellsaigon@vnnvn 0903707060 u admin
2dmin u mandatstamp@hcmynnyn fggg - 26/02/2020 10:30
0 admin Gép trao i véi P vé sidi
; =1 goi 3 lan k dc -01/10/2020 phdp CRM - 26/02/2020 10:30

Cong ty Sac Ky Hai Dang Co . .
Phén Dich Vy Khoa Hoc Céng : s 5 ngay sau gol ai -29/02/2020
Nghé 0 10:30

A KH TIEM NANG

Vira xem qua

B Nhom khac

ﬂ Group Halozen
Lk Ong.kh
duytran
Tinhtrangb...

yéu thich

Théng k& cud...

KHACH HANG

Naim nay TPHS ChiM

LeadCard

LOC HOAT BONG & DOANH SO

AN ARN ANA NI N A

Search.. Search..

quanly

Group Halozen vl
Group_demo ceo
@ QUITF Nhém khéc nv2
tin.nguyen
bao.nguyen
I truong.hoang

admin
vy

18

# Ngaytao  Timkiém 15 * Ngdytao  Timkiém 15 * Neaytao
m . n
Nha Hang Tell Sai Gon . Cong ty Man Bat TNHH . cty ermonline
H& Thi Mai Phuong : Thwong Mai ) Mr. duycrm
0903335650 HuynhBich Hué u 0911536677
tellsaison@vnnyvn 0903707060 admin
L. - i
Y A 2 g.n >
2. Thiét lap chi tiéu KPI cc ban
o i
'GIAI PHAP PG“.“ P“AP
NGANH

Trang 17

( KH khéng dwoc chdm sée )

Doanh thu rdc tinh
260,000,000

fe e

Tim kigm

CLEAR

& Ngaytao

Tim kiém

Céngty Ngbi Sao TNHH In Bao n
Bi H
Neuyé€n Thirgng Hién

0903705006
starcat_printing@yahoo.com

admin

& hhhh - 05/10/2020 12:00

- 20/10/2020 1200
250,000,000

LONG PHAT CRM

Key of Success

e rma

admin

CLEAR

B (KH khéng dirgc chdm séc)

12+ Ngdytao  Timkiém '

m m
. Cong ty Ngdi Sao TNHH n
" In Bao Bi *
Nguyén Thuong Hién m LONG PHAT (RM

u 0903705006

rharrab mrintineEmhan fam

Kay of Success
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BAN HANG MARKETING HO TRG HOATBONG CONGTAC BAO CAOBONG TATCA

THONG SO KPI CO BAN

Tén: THONG SO KPI CO'BAN Status: Bang hoat dong
effect date: 01/01/2019 Expiry Date: 31/12/2019
Number Call: 120 Number Meeting: 80
Number Email: 120 Number Email Quote: 90
Number New Customer: 10 Number In-process 5
Customer:
Revenue: 150,000,000
M6 ta: Chi dinh cho: admin

3. Sales Report

GIAI PHAP "?:I"é:';'o' GIAI PHARRIRCIATPHAPSRIG| | PHAR
CRM THEO i : QUAN LY JIREHAN MEMBREIIG |, AN LY,
i MA VACH - : 'DOANH NGHIEP ATA
NGANH i BAN LE GARA OTO

Trang 18
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A BAn HANG MARKETING H3 TRO HOAT BONG

CONG TAC

72 Pudng so 8, KDC CityLand Park Hills, P10, Go
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TONG DOANHTHU

i

260,000,000 VND

Khich hang &5 chuyén a6
o N s @ e B

o ee

CHi TIEU LIEN HE KHACH HANG Ti LE KHACH HANG BA CHUYEN 801

5716 8/13

[ Kcnscinang g ien né
Tang khéch hang méi

I insch hang da chuyén a8
Khach hang da ienh2

CONTACT DPPORTUNITIES

THONG KE KHACH HAN

2
.

4010
Thing

KPI
KH M@
11710
Twong tic KH
5/s
6
.
52010
TiLE DOANH THU BAT BUQC
260500

[ oosnn thu g3 st (trigu Sing)
Doanh thu chi tigu {trigu ding)

THANG
Total: 110

N
In Process
Transaction

Converted
Dead

Théng ké khach hang fiém nang thea tinh trang trong thang

[l Dead || Transaction ] Converted [ In Process
New

GIAI PHAP T
ZEBEX

PHAN PHOI

PHEU BAN HANG
Total: d1,080,000,000

520000000 Proposal/Price Quote

250000000 Negotiation/Review

310000000 Closed Won
Phéu ban hang

I Clased Won I Negotiation/Review I Proposal/Price Quote

ficiA| pHARRIRS PHARSREGIA| PHAR
QUAN LY b N M) 4 QUAN LY
JB 5in e PROAN NCHIEREGIARA OTOR

Trang 19
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ﬁ REPORTS LEADS ACCOUNTS CONTACT OPPORTUNITIES MORE

“Username = admin, SUM: ID = 15

Description: & Start Date: & Status: Parent Type = Username 2
Gaptrao 88ivGi Pvegidiphdp | 505,090 10:30 Held Leads admin
CRM

Gaptrao déivei Pvegiiphip | ,05/502010:30 Held Accounts admin
CRM

Gaptraod8ivei Pveiaiphip | ,05/5020 10:30 Held Contacts admin
CRM

15nedy niragdp de timhieuthém |4, 5 090 16:30 Held Accounts admin
vedw an

Gapmat lan1 10/02/2020 11:15 Held Leads admin
Gapmitlini 09/02/2020 16:30 Held Accounts admin

Hen gaptrao adi (afe(@ngnhu ban
vé qué trinh hop téc trién khai crm | 08/02/2020 15:30 Held Leads admin
& thi trréing Ha Néi

Gap mat thanh céng 07/02/2020 09:45 Held Leads admin
G&p mét thanh céng 07/02/2020 09:45 Held Leads admin
o oRthEdP T ML | 0510212020 15115 Held Leads admin
G&p méat khach hang 05/02/2020 15:15 Held Leads admin
Lénké hoach 2, done 31/01/202011:15 Held Accounts admin
At Ak 1n D Aren N1 NN 1100 Unld Arreiimbe A, v

ﬁ REPORTS LEADS ACCOUNTS CONTACT OPPORTUNITIES MORE

Operator
o

Ed Leads > Date Created

This Year

Total: 110
New
In Process  converted
~_Transaction  pead
Théng ké khach hang fiém nang theo tinh trang trong thang -

PHAN PHOI GIAI PHAP GlAl PHAP GIA| PHAP

GIAI PHAP . 3 2
CRM THEO i : QUAN LY JIREHAN MEMBREIIG |, AN LY,
. MA VACH 7 2 DOANH NGHIEP i
NGANH Sy BAN LE GARA OTO

Trang 20
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I Dead M Transaction |l Converted | InProcess
> B New
A
Pp— . -—
Status: = New, SUM: ID = 99
0903332123 ctydinhgia@hcmyvnnyn gﬁgﬁ“e"‘h@a NELCO ey admin 10/02/202011:06
0903199009 phuvietinfo@gmail.com Congty Pha Vit TNHH New admin 10/02/2020 11:06
Céngty Ngoc Tran TNHH
0903709346 ntdesign@hcmynnyn Thirong Mai & Thiét Ké New admin 10/02/2020 11:07
My Thuat
Céngty Viét TNHH Du
0903700007 viettours@hcmynnvn Lich Threng Mai & Dich New admin 10/02/2020 11:06
Vu
0903706773 info@fujinet.net ;”a”fg ‘st?rlifwt?u’;:eﬂ New admin 10/02/202011:07
. Cong ty Bién Nguyén q .
0903624992 sales@biennguyen.com TNHH New admin 10/02/2020 11:06
0902631047 DNTNE Bén New admin 10/02/2020 11:06
0903671851 g:;“ Tan PhuscKRae | ey admin 10/02/2020 11:06
0903700782 investlink@hem.fptwn ;”;EJE“‘T:T” EThuong | o admin 10/02/202011:06 .

ﬁ REPORTS

LEADS ACCOUNTS

CONTACT

OPPORTUNITIES

CAMPAIGN

MORE

0

admin user2
Doanh 36 ban hang cia nhdn vién theo thixi gian
W =imin Ml user2
“Username = admin, SUM: Amount: = d330,000,000
) 29/02/2020 ) 420,000,000 : ) admin 0911536678
10/02/2020 d100,000,000 admin 0903709791
18/02/2020 10,000,000 admin 0903707790
14/02/2020 200,000,000 admin 0903707790
“Username = user2, SUM: Amount: = d750,000,000
‘ | ) 20/02/2020 |ﬂ25D 000,000 - ‘ user2 ‘ 0903707009
‘ | 29/02/2020 |ﬂiOD 000,000 ‘ user2 ‘ 0903710535 .
r r o
4. BAO CAO TONG HOP
GlAI PHAPNIEHAN PHOIRGE. 1\ o - SIEE GIAI PHAP M@ A | b1 AP
crm THEGHEE. ''ET & QUAN LY = PHANMEM = o AN LY
= MA VACH = > DOANH NGHIEP =
NGANH ZEBEX BAN LE Z GARA OTO
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BAO CAO TONG HOP KHACH HANG

Nam nay TP H& Chi Minh
XOABK LOC
OpenAll
I — _ _________KHACHHANG ___ _ _____DoAnH sO ___HOATBONG __
MUI‘ BPang lién hé | Da chuyén doi | Nglfng chdm s6c ‘ Phét sinh giao dich | Chot thang ‘Chot thua| Khac Goi dién| Gap mét | Glri email
ST Doanh sb dwpkién 0 | 200,000,000 0 | 0 | 400000000 [400000000] o0 [340000000
500,000,000 740,000,000 39 19 757
89 | 8 I 13 [ 7 I 3 8 I 0 4
120 12 815
[ PR— 59 B 13 7 3 3 0 2 -
L [!FHoChiMinD 0 | 200,000,000 0 0 200,000,000 200,000,000 0 340,000,000 = 19 =
+ Group Halozen g g i g g o g g 0 0 0
89 8 12 7 3 8 0 3
— 0_|_ 200,000,000 0 0 400,000,000 300,000,000 0 340,000,000 » ¥ o
LONG PHAT (RM
Erjlatherieiea
Open All
S — ‘ _ _KHACHHANG _ . _____DoANH 5O _HOATBONG_
M&1[ Dang lién hé | Da chuyén déi | Ngirng cham séc | Phat sinh giao dich | Chétthang [Chétthua]  Khic | Goidién] Gap mat| Giri email
ST Doanhsb dwkién 0 [200,000,000| 0 [ 0 | 400000000 [400000,000] 0  [340,000,000
500,000,000 740,000,000 39 19 757
89 [ 8 | 13 | 7 | 3 8 [ 0 4
120 12 515
T —— B9 5 e 7 3 3 0 Z -
R 0 | 200,000000 0 0 300,000,000 400,000,000 0 340,000,000 39 19 7
- Group Halozen g g :; g g g g g 0 0 0
quanly 0 0 0 0 0 0 ] 0 ] 0 ]
wi 0 0 1 0 0 0 0 0 0 0 0
ceo| 0 0 0 0 0 0 0 0 0 0 0
w2| 0 0 0 0 0 0 0 0 0 0 0
89 3 12 7 3 3 0 2
i 0| 200,000,000 0 0 400,000,000 400,000,000 0 340,000,000 » 19 o
tin.nguyen 0 3 1 0 0 0 0 0 2 1 0
bao.nguyen 0 0 0 0 0 0 ] 0 ] 0 ]
truong.hoang 0 0 0 0 0 0 ] 0 ] 0 ]
admin|_69 5 1 3 3 8 0 2 37 18 757
w|_ o 0 0 3 0 0 0 0 0 0 0
(RM
it
GIAI PHAP P?:I"é::?' GIAI pHARIE CAITPHAR G 4| pHAR
crm THED TN 2 QUAN LY EHAN MEAMSRIFO AN 1V
NGANH 2 BAN LE WIRSANH NCHEREGARA 670

ZEBEX
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