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TINH NANG GOI CRM CO BAN

1. LEADCARD - QUAN LY VA CHAM SOC KHACH HANG ALL IN ONE

Qui trinh ban hang géom 4 budc:
v Tiém nang (10%)
v Pang lién hé (30%)
v" Phat sinh nhu cau (80%)
v Pa mua hang (100%)
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B&t trung s& dién thoai, MST, CCCD
ﬂ,'.;:n;,; Tim bile, name, vatcod (!:.) ,,,,,, { KH khéng 566 )

trong khi nhép dit liéu khach hang giup

KHNT Mo Khach hang cua t6i
chuan hdéa dir liéu dau vao (bat trung KIHTN ngiang o stc
TIEM NANG (10%) +* DANG LIEN HE (30%) +* PHAT SINH NHU CAU (80%) +* DA MUA HANG (100%) L

trén nhiéu s6 dién thoai)
o Tim ki€m va highlight két qua khach 28 oo " 71 25'33.“0'2::3“""" 2 e 5 R

(U]

hang nhanh chdéng va dé dang theo f P @ e & @ & @ @’ ® @

VN N ’ + Tinhirang Tim kiém 1 + Ngaytao Tim kiém IE + Ngaytao Tim kiém 1] ~  Ngaytao Tim kidm
nhiéu tiéu chi
Cong ty Long Binh TNHH . Ban Chép Hanh Doan X4 Hoa . Céng Ty Trach Nhiém Hiru Han . sapo
, R , . - Thwong Mai & Ky Thujt Tin Hoc : Khanh Déng : Quédc Té Mitapha : C6. Hirong
° Tao md| thong t|n khach ha ng t|em Nguy&n Thanh Binh null Nguyén Thi L& Hing 345676890987
¢ 0903710017 nientran1184@gmail.com 937275779 STI-30/03/2021 1622
o ~ “A ™ A A A Ibc@hcm.vnn.vn m22/06/2021 15:52 noang\e?aﬂ@gmail com “| Ghi chil GUGC O - 24/08/2021
nang: Tén lién hé, cong ty, so dién . . Dicn v '
ERITI-10/02/2020 11:07 R Cong Ty TNHI Mét Thanh Vién ) EF-ZJJOSEUZ‘W‘% 49 200,000,000 @
: A : A 2 AN 0 San Xuét Thiong MaiDich Vy- : ; o . Céng Ty Trach Nhiém Hiu Han N
th0a|, nguon, emalll mo tal doanh so du Céng ty Nam Hudt TNHH . XNK L& Khanh Long | ar- Son Da Young Viét Nam —

ki€n,loai dich vu,...

« Hién thi théng tin cd ban cua khach
hang: Tén lién hé, cong ty, email, dién
thoai, mo ta, ngudGi cham séc, hoat dong
cham soc gan nhat

e Loc khach hang dudc cham séc

e Loc khach hang khéng dugc cham soc

e Loc k€& hoach lam viéc vdi khach hang

trong 30 ngay téi
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Loc khach hang cua nhan vién, nhom

ban hang va tinh thanh

Goi dién truc ti€p cho khach hang ( Click

to Call )

Nghe va hién thj théng tin khach hang

goi dén

Tu ddng chuyén tinh trang khach hang

khi da cham soc

e Tu dbng tao cd hdi ban hang khi chuyén
déi khach hang tiém nang

e Tu dong tao phi€u thu khi chot cg hoi
(Choét Deal)

e Tu dbng canh bao khi khach hang su vu
( complain)

e Du bdo doanh s6 va doanh thu khach
hang

e Ghi nhén cac hoat dong cham sdc: Cubc

goi, cudc gap, ghi chu, email

THONG TIN CHI TIET x
TONG QUAN
Tén khach hang: CTY HUY CUONG
Ngwei lién hé chinh:  Ong Nguy&n Huy Curéng
Dién thoai: ¥ 0918871127

- = - " 3 wt =

‘\b ‘E‘ .., 4] » - lli B i:. &
Cuéc goi Cubcgap  Diachiemail Hop déng Tickets Co héi ban Lién hé Tai ligu Hoa don Ghi cha Bao gid Thu / Chi

hang

A« HOAT BONG CAN LAM = THONG TIN CHI TIET

£ HOAT DONG DA LAM + Chon 1 hé so dé xem
TAI LEU + ¥ CO HOI BAN HANG +

_ VU VIEC +
B HOP DONG + U VIE

" " NGUOI LIEN HE o
£ kool :
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e Ghi nhan céc nghiép vu lién quan: bao
gia, ca héi ban hang, ngudi lién hé,
ticket, thu chi, héa dan, tai liéu.

e Tu dbng thu khach hang tiém nang
(Lead) tinh trang m@i néu sau 3
ngay khéng co tucng tac vé cho 1
ngudi dung quan ly dugc chi dinh (s6
ngay co thé tu cdu hinh lai cho phu
hop) .

TAO MO

TONG QUAN -

Danh xwng: Loai hinh khach hang:
Tén lién hé:* DUYTRAN CRM Tén viét tat:
Di déng:” 0911536678 x Dién thoai khac:
Khach hang nay dé ton tai ! @
Giap d& ®
Tén cong ty:* CRM

) PHAN CRM ONLINE VIET
Dia chi email: NAM-Accounts-admin

Tham chiéu b&i: Nguén khach hang:

KH T4 chire

San phdm / dich vu: nn Chién dich: nn

e Tu dbng thu khach hang tiém nang f:h“ :“h ‘: mm

(Lead) tinh trang dang cham séc

néu sau 7 ngay khéng co tucng tac

vé cho 1 ngudi dung quan ly dugc chi

dinh (s6 ngay cé thé tu cdu hinh lai

cho phu hagp) .
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LeadCard

@ QUI TRINH BAN HANG
(Nm truréc)

KHNT Msi %] Khéch hang cua toi
KHTN ngimg cham séc

« Tinhtrang Tim kiém 12 % Ngaytao Tim kidm

Céng ty Binh Gia Nét C6 Phén NI 10/02/2020 11:06

Tim theo mobite, name. vatood | (%2)

-

7O
( KiH khong duot cham soc ) CLEAR
GIF CHO / AT CQC + DAMUA +
2 Doanh thu udc tinh 5 Téng doanh thu
3,220,000,000 0

6-?@

~ Ngéytao Tim kidm

Tran Thanh Duy

Trén Do Anh (%) goi lai cho khach héng ndy - CTY QTLAND

0903332123 180120211045 1234567699
ctydinhgia@hcm.vnn.vn 0 Loa o longphatc com

New Nha Héng Di Biru STI-07/05/2021 14:09
ERTiTE-10/02/2020 11:06 Tran Hitu Tung =] DD - 07052021 14:09

o [ 0903384567 20,000,000 Nasas

Trin Thanh Duy

1234567899
S 00:00:00

giar phat gidy

(LG0T dﬁ\‘l’l’;‘m el

2. QUAN LY KHACH HANG TIEM NANG - LEAD
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Quan ly thong tin cd ban cua khach B KH TIEM NANG

hang: Tén lién hé, tén cong ty, dién Searen Loc

thoai, ema”, d|a Chi, doanh 56 dLr kién, Didéng &  Ténliénhé < Tinhtrang €  Dia chi email o Chigndich €  Nguwdiding $  Ngiytao =

o : " : : ca _IE (] | al
loai dich vu, website, nguon khach hang, X yr——— s
Va info@longphat.com.vn CTY CO PHAN CRM ONLINE admin 2610772021 11:58

chién dich, ma s6 thué, can cudc cong

Trdn Van Quén (UH) Cong Ty Trach Nhiém HiPu Han J.m Vina admin 15/07/2021 14:35

UBND Huyén Cén Biréc Long An-Ding

dan, mo ta khach hang,... ;e

& Van Tud Io@gmail, 107 :
Nguyé Van Tuin nguyenlo@gmail com Vin Lom admin 1510712021 14:35
> ’ .o \ > ~ Trdn Viét Khanh @I thetiexdminhkhanh@gmail.com 019 TV TNHH Tur Van Thict Ke Xay admin 1510712021 14:35
Quan ly loai dich vu va san pham KHTN | 7 wesse 0 0 7 ELOTm
v . ¥ Chen, Sheng - Lin [T ngochuynh@gmail.com CTY TNHH Cong Nghigp Sheng Kai 4Ttech 1510712021 14:35
n . | NGUYEN THI HONG CONG TY TNHH MOT THANH VIEN HAO — .
dang quan tam 7 wscisonz  PHUONG Metphanaoggmalicom e pir samin 190712021 14:25
. m n 5 “ Cong Ty Trdch Nhiém Hiru Han Mot . .
7 pussisregy TR MisHowvIETNAMggmaticom 1 et o admin 1510772021 14:35

Quan ly tinh trang khach hang tiém

PHAN MINHANH TUAN (@I mongdungpham199@gmail.com  Cong Ty C Phin Phat Trién Chau A admin 15/07/2021 14:35

. B
7 pazmerin

né ng . Mei’ Dang Iién hé’ da ch uyén /[ 0003710010  Nguyén Thanh I thann@hcm.vnn.un Céng ty Throng Mai & Ky Thuat Tin Hoc admin 1510712021 13:54

déi, phat sinh giao dich, ngirng
cham soéc

Quan ly cac hoat dong vdi khach hang:
da goi dién thoai bao nhiéu lan, da
gap mat bao nhiéu lan, da gdi bao
nhiéu email

Tim ki€ém KHTN theo nhiéu tiéu chi:
Tinh thanh, nhéom ban hang, s6 dién

thoai, nguon,..
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Loai hinh khach hang: KH T& chirc Di déng:*
Danh xwng: Bién thoai khac:
Tén lién hé:* Tén viét tat:
Tén cong ty:* M3 56 thué:
Dia chi email: Doanh s6 dv kién:
=
Chinh Tirchdinhdn  Khéng hop
e

$an phém / dich vu: nn D an:

Nguon khach hang: Mé ta ngudn khach hang:

Tham chiéu béi: Loai dich vu:
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3. Quan ly khach hang té chirc (B2B), khach hang ca nhan (B2C)

« Quan ly d6i tugng khach hang: B2B, | ., icu vine
B2C

° QUén Iy théng tin cd ban cua khach on & LosihinhKinhdoanh &  MaKhichhing ©  Maséthué ©  DiachiEmail
=3 v ]= an

# Cong ty Cong Nghé Xanh KH Té chirc KH023 0125488 tuanxanh@cnx.vn vhgroup
®  Cong ty PNK KH Té chirc 01025468

®  Cong ty PNK KH Té chirc 01054685
ABC KH To chirc

Céng Ty Trach Nhiém Hiru Han Mot Thanh Vién ASG Toan Cau KH Té chirc 1M01737955

hang: tén khach hang, s6 dién thoai,

N,

ma sO thué, dia chi cong ty, dia chi

Xué't héa ddn ’ ema | I ’ 56 faX’ m6 té Céng Ty Trach Nhiém Hiru Han Rich Pattern (Viét Nam) KH Té chirc 1100632565
Cong Ty C6 Phan Xdy Dirng Quang Phic KH Té chirc 1100779462
CTY HUY CUONG KH Té chirc

# Cong Ty TNHH Mot Thanh Vién May Tinh Thudn Nhan KH Té chirc 1101623732

CONG TY TNHH MQT THANH VIEN HAQ KIET PHAT KH Té chirc

vé khach hang, ngay thanh lap,

A ~ kh 4 h h Al t A H "’t t 1 t UBND Huyén Can Béc Long An-Bang Van Lop KH Té chirc
nguonl ma aC angl en Vle a 4 Céng ty Long Binh KH Té chirc
° CTYTRANVY KH Té chirc
Hallo2 KH Td chirc
Khach hang Hallo KH Cé nhan

* CTY CO KHi TAN TIEN KH Td chirc 24Ttech

ngudi lién hé chinh,...
e Quan ly ngudi lién hé vdi khach

A N N N LN Y

hang: Tén, email, s6 dién thoai...

e Quan ly cac hoat dong vdi khach
hang: Da goi dién? da email? ba gap
mat?

e Quan ly céac tai liéu dinh kem vdi
khach hang
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Quan ly cac giao dich ban hang vdi

cong ty (thugng vu ban hang)

e Quan ly cac phan hoi (complain cua
khach hang)

e Quan ly cac hgp dong, bao gia vdi
khach hang

e Quan ly cac hdéa daon ban hang cua
khach hang

e Quan ly tinh trang cta khach hang:
Pang cham séc, ngirng cham soc,
khach hang xau (blacklist), khac

« Quan ly phan loai khach hang: bac,

vang, kim cuong

Loai hinh kinh doanh: KH T4 chirc

Tén khach hang:*

Dia chi email:

Chinh Tirchdinhan  Khang hor
18

Ngw&i lién hé chinh:*

Website:

Mé ta:*

Giao cho:

_Ex

hitp:

admin u u

M3 Khach hang:
Tén viét tat:

M3 56 thué:

Dién thoai:

Bién thoai vdn phong:

Chién dich:

4. Quan ly ngugdi lién hé - Contact

CRMOnline nén tang 'ng dung chuyén ddi s6 doc quyén ctia Long Phat
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° QUén Iy théng tln ngu‘dl |Ié|’l hé Cl:la ﬁ LIEN HE BAN HANG MARKETING HO TRQ HOAT BONG BAO CAO SYS ADMIN TAT CA

khach hang: Tén ngudi lién hé, sé B Lenne

dién thoai, email, dia chi, ngay sinh

n n > Tén © Téncongty < idéng < diding ©  Ngiytao Ngiy sinh &
nhat, mo ta,.... -
: o-§ [ v]=] [ ] ) (>
M At kh 4 h h hY 4 th ~ 4 1 h v / ATEN CTY TNHH THUGNG MAI DICH VU BAQ HAN ¥ 0377495719 247tech 19/05/2021 10:04 i
. 0 ach hang cé thé co oac P, @ wovmaes 247 ;
/ Ong. Anh Diing CTY TAI CHINH B 0911536676  hien 05/01/2021 16:50 i
VN e g A A e B, 0911536676 hien
n h | e u n g er' I |e n he /' Ong.anh huy crm LS admin 081022020 12:01 i
/ Ong. Anh Thién Mobifone ¥ 0911536674 04/03/2021 09:07 i
/ C.Lou Sims. ang ty clysims@gmail.com 10/02/2020 11:45 i
/' CHEN, HUANG-CHU W 072384038 admin 19/07/2021 17:19 i
/' Co.ChiNhi hien 05101/2021 17:16 i
. Cb. CH Nguyén Thi Thanh Tin 1) y .
7 13.07.2020 ¥ 0911600205 nv1 12/11/2020 14:46 i
/ Ong. duy # 555 admin 04/02/2020 12:28 i
# duy demo Greencity ¥ 091153666 30/09/2020 10:53 i
/ Ong. DUY TRAN CTY CO PHAN BAT DONG SAN LONG PHAT I 220172021 14:33 i
/ Ong. DUY TRAN CRM CTY CO PHAN CRM ONLINE VIET NAM duy.tran@crmonline.vn () po11536678  admin 09/09/2020 15:35 i
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e Quan ly thong tin chi tiét cua san
phdm: Ma san pham, tén san
pham, danh muc san pham, loai
san pham, gia ban, hinh anh san
pham, mo ta chi tiét vé san
pham.

« Tim kiém san pham theo nhiéu tiéu
chi

ﬁ SAN PHAM / DICH VU

@ Tao san phdm

@ Xem chi tiét san phim
@ Nhap

Vira xem qua

Template for..
Ms Minh PMS

HD ban TV 6 2

£ BAOGIATON...

® [Auto]-Tao...
yéu thich

Théng ké cud.

BAN HANG MARKETING HO TRO HOAT BONG BAO CAO

SAN PHAM / DICH VU

a

Ao giap chbng dan mac trong
chéing K54

Té phé
o-3 | v][=]
Va VHO002 §an pham

May gidm dinh tai liéu va tién

/" 1 Regula 4307 VHoo3 San phim
 MATESTAAMATOY Sinonim
./ Pnénmém crm co ban LPOO1 S$an pham
/ Phén mém quan Iy gara LP002 San pham
/' Sanphdm 1 001 San pham
/' San pham 2 002 S$an pham
/' sanpham 4 004 San pham
/# TV Samsung 65" ™1 §an pham

o-1
Nhém bao mit: Gan hang loat XOA BO

© Buoc nén bdi SuiteCRM @ Buorc ti tro béi SugarCRM

104 Mai Thi Luu, Phudng Tan Dinh, Thanh phG H6 Chi Minh,

TAT CA

Masénphim <  Loaisénphim

Nhom:

Giaban ©

425,000,000

d1,050,000

195,000,000

490,000,000
d15,000,000
480,000,000
40,000,000
450,000,000
415,000,000

—Khéng—-

Danh myc sén phim <

Cong cu hd tre

Giaocho ©

vhgroup

16/08/2021 14:29
16/08/2021 14:31

16/08/2021 11:32

11/03/2021 14:18
11/03/2021 14:18
08/02/2020 09:23
08/02/2020 09:23
1310212020 14:57
21/05/2021 13:01

LEN TREN 4|

6. Quan ly co hoi ban hang (thuagng vu giao dich)
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Quan ly thong tin cd ban cua thuong

du kién, ty 1& thanh céng, mé ta |

a

vé thuong vu, ngudi quan ly e I -
o- J | sekccam vy ]=) as (> ] >

> , .7 . > .
Quan ly gia tri cia thuong vu giao . e - i
/7 ONG 190712021 10 a admin i
A . P
d|ch Tong tlen, tien dat doc, tlen 7 041212020 Chot Thang 100 20,000,000 ?;’Eirﬁ-a"ywe thanh.tin i
7 cor 1510712021 Chot Thang 10 150,000,000 admin i
z Y = ; 2110512021 Chét Thang 10 400,000,000 24Ttech i
thanh toan con lai g
- / CTYMOBIFONE 8 310312021 80 320,000,000 admin i
2 4 H = A 4 4 4 AY / Cong ty Hoi An TNHH K Thuat 30/06/2020 Chot Thang 65 80,000,000 admin i
Quan ly chi tiét cac budc ban hang: P — g s i
7 daily 10 @ admin i
d
Tim hiéu nhu cau, bé xuat bao 5 w w aamn i
V 2210912020 Chat Thang 100 200,000,000 admin i
gié’ Thudng Iudng dém phém’ 7 " 14152020 80 150,000,000 admin i
v
— Khach hana

Chét Thing, Chét thua

Quan ly dugc thuong vu dén tu
khach hang cong ty hay dén tu
khach hang ca nhan.

Quan ly thuong vu dén tir chién dich

nao ?
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e Quan ly thugng vu cua nhan vién nao
?
Ghi chu: Hé thong tu dong lay gia cua san
phdm dich vu, tu ddng tinh tién dat coc

dua vao % cau hinh

7. Quan ly phiéu thu chi

[ QUén Iy théng tln phléu Thu Chl: A BILLING BAN HANG MARKETING HO TRO HOAT BONG BAO CAO  SYSADMIN TAT CA

o Tén, ngay thu chi B siuinG

. .Y = Ar a Ngdy thulchi < Tinh trang
o Loai : Phieu thu, phieu -
. o-] ______ |v]= an B8
- Ve /  Phiéu thu tién mua san pham i can hg Phiéu thu 3110812021 12,000,000 a
C h I, k h a c /#  Phiéu thu tién gét coc Phiéu thu 150,000,000 [ Lénkenoach  JELTT]
/  Phiéu thu tién mua sén phdm / can hd Phiéu thu 081082021 200,000,000 admin
A A /  Phiéu thu tién d3t coc Phiéu thu 400,000,000 ly
1) S (0] t| en /' Phiéu thu tibn mua san pham / cin ho Phidu thu 0810872021 80,000,000 [ Lénkinoach I3
/  Phiéu thu tién mua sén phdm i can hy Phiéu thu 30/03/2021 200,000,000 ly
\ . A #  Phiéu thu titn mua san pham / can hg Phiéu thu 22022021 20,000,000 [ Lénkehoach VY
o TI n h t r'a n g t h u / C h I ( Ke /  Phiéu thu tién mua san phdm i can hd Phiéu thu 08/08/2021 120,000,000
- /  Phiéu thu tién mua san pham i can hg Phiéu thu 3110312021 40,000,000 [ wy ]
/' Phiéu thu tién mua san pham / can hy Phiéu thu 03/09/2021 20,000,000 [ Lénkenoach W
h oa c h ’ .Da h oé n t h é n h, /  Phiéu thu tién mua sén ph%m-‘cén hd Phiéu thu 081082021 100,000,000 admin
/' Phiéu thu tién mua san pham / can hy Phiéu thu 03/09/2021 20,000,000 admin
/'  Phiéu thu tién dat coc Phiéu thu 20,000,000 ac
H l:l y K h é c ) /  Phiéu thu tién mua sén phdm i can hy Phiéu thu 3010912020 30,000,000 ly
14 #  Phiéu thu tién dat coc Phiéu thu 09/09/2021 2,300,000,000 [ Lénkehoach NI
/' Phidu thu tin dat coc Phiéu thu 12,000,000
/  Phiéu thu tién mua sin pham i can hg Phiéu thu 2810212021 120,000,000 ) .
/#  Phiéu thu tién gét coc Phiéu thu 0410912021 20,000,000 [ Lénkenoach  JEI (G Lome Pdr
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Ghi

o Hinh thic thanh toan
( Tién mat, chuyén
khoan, khac)
o Khach hang, Héa daon, sb6
hoa dan
chu.
Tu dbng tao phi€u thu khi choét
co hoi

8. Quan ly cac hoat dong cham soc (Cudc goi, cudoc gap, email, ghi chi)

Trang 17
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Quan ly cubc goi vdi khach hang CUOC GAP

Quan ly cubc gap Searc voc

5 ’ . ’
Quan Iy ghl Chu ade 2 Ngiybitdiu & Dihointhinh ©  Quantong < 513 e Tt o e B e Tl R ottt e

Quan ly gd&i email bao gia E

/' 1thdng niFa giap anh DUng 20/01/2021 17:00 1 théng ni¥a gap anh DUng
. 15 ngay nira gap dé tim hiéu . 15 ngay nira gap dé tim hidu
2 I ’ 6- - I . d . h /' thém vé dwdn 12/02/202016:50 thém vé du dn
Qua n y g I el I la I g Ia o IC /' 5ngaysao 31/03/2021 16:30 5 ngay sao
/' Cudc hop Ian 1: 16/07/2020 15:30 Cugc hop Ian 1:
# Cudc hop 1édn 2 17/07/2020 14:45 Cudc hop lan 2
# Cuédc hop ngay 13/07/2020 14/07/2020 10:30 Cudc hop ngay 13/07/2020 Cong ty Global Cybersoft
Gap cf trao ddi vé d én ca Gap cf trao ddi vé d én ca
/ napr. rao doi ve dw én can 191102020 10:15 f;pc rao doi ve dv an can Thi
hd hd
# Gap mat 29/01/2021 16:15 Gap mat admin CTY MOBIFONE 8
. . Gap mat an 1, noi dung chi
# Gapmatan 1 09/1012020 17:00 Hiot da lam nga@brandingsimple.vn CTY VIET SUN
# Gap mat khach hang 05/02/2020 15:15 G3p mat khdch hang
/ Gipmatldn 1 15/07/2021 14:45 Gap mat 1an 1
/' Gipmatidn1 10/02/2020 11:15 G3p miat 1an 1
/' Gapmatlan 1 09/02/2020 16:30 Gap mat lan 1

9. Quan ly giao viéc cho nhan vién - Task
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o QUén Iy thang tln taSk: Tén Céng A CONG VIEC BAN HANG MARKETING HO TRO HOAT BONG BAO CAO  SYS ADMIN TAT CA

viéc, ngay bat dau, ngay két thuc, B conc viee

khach hang, mic d6 ,giao cho nhan . : e

o-§ [ v]=] an [ ] ]
VR Chuyén mé s8 thué CTY MOBIFONE 8 admin i

A A >
vien, mo ta
x Lén hé so Chira bat dau CTY MOBIFONE 3 admin

post bii , thém anh cho gg business [ Hoanthanh ] 071212020 trangnguyen

o Quan ly tinh trang cua task: Chua
X Ry admin

bat diau, dang tién hanh, hoan - [v]a (1 me
thénh, dal‘lg Cha Xl:r Iv’ hoan Iai Nh6m bio mét: Gén hang loat Nhom: | —-Knong—

@ Bugc nén bai SuiteCRM @ DUroc tai tro bai SugarCRM

NN NN

LEN TREN «

« Bao cao cong viéc cua nhan vién

trong tuan

10. Quan ly bao gia

Trang 19
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L] QUén Iy théng tln Chi tié,t Cl:la balo A BAO GIA BAN HANG MARKETING HO TRO HOAT DONG BAO CAO  SYS ADMIN  TAT CA

gia: SO bao gia, ngay bao gia, tinh B 540 GIA TONG HOP » SUA

n 7 .7 N > r Luu HUY BO LUU VA TIEP TUC 1cia10) [REEREY
trang duyét bao gia, hiéu Iuc cla bao | M K REAETS e
y
gia...
s , o , , L, . Tiéu dé:* BAO GIA TONG HOP Co héi ban hang: nn

° Quan Iy glal doan Cua bao gla: Khdl Giai doan bao gia:* Du thdo Ngay bao gia: 16/08/2021

tao, Thudng thuyét, Khach hang da =

€6 hiéu Iypc dén:* 16/09/2021 Trang thai hoa don: Knéng xudt héa don
nhan, Tam ding, Khach hang da a
~ ~ . o - Ngwi ding: vheroup n n Didu khodn thanh todn: Trong vong 15 ngay

ChOtl ChOt Va Chuyen Sang hdp dong’ Trang thai phé duyét: Chdp nhan Phé duyét cac vin dé

That bai, Huy
o Tim ki€m bao gia theo nhiéu tiéu chi:

S6 bao gia, ngay bao gia.
« Quan ly chuyén d6i bao gia thanh

hda don (sao chép dit liéu can thiét

dé€ tao hda daon).
o Quan ly tao hgp dong tu bao gia (sao

chép dir liéu can thiét dé tao hgp

dong)
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« Xuat bdo gia ra file PDF theo mau.

E CAC HANG MUC -

MAu bao gia ngudi diing cé thé tu

Cac hana muc:

tcly chinh theo Chl:I'C néng Tao Tonnhom: | Thiét bj giao thong
bao gia PDF mau. PR | e [ -

HMAT! VHOO1 n 195000000 | 0 Theo 17 18 % 195000000 |0 0% 195000000 n
M6 ta :

Thiét bi kiém tra ma tdy |3 mét thiét bj chm tay nh gon cho phép sang loc nhanh chéng i
& pht hién dinh tinh ma tdy, cAc chat hodc hén hop chit gay nghién trong nuére bot tai LT
xé. Thich hop si dung cho cang téc kiém tra nhanh cia cic don vi: Phéng chéng ma tiy,

Canh st giao théng,... kiém tra hanh chinh 141 xe ngay tai hign trwdmg m3 khéng cén dwa

vé cor sy té dé kiém tra ma tiy trong mau vi nuére tidu.

1 Phan mém crm co ban LP001 n 90000000 o Theo ty I % 90000000 0 0% 90000000 n
Mota: Ghi chii :

11. Quan ly hgp dong
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QUén Iy théng t|n Ch| t|é,t Cl:'a hdp A HOPDONG BAN HANG MARKETING HO TRO HOAT BONG BAO CAO  SYS ADMIN TAT CA

ddéng: s6 hdp ddng, ngay hgp dong, |E noroone

ngéy hét han’ gla’ trl ho’p d"éng’ ngu’(‘j' TieudéHopddng ©  Tinhtrang £ Account Giatihopdéng ©  Ngiybitdiu &

o-1 _______Jr]=

q u é n W’/ddn Vi q u é n Iy h dp d“a N g /' HDDinTVsh2 nallo Hallo2 415,000,000 2510512021
. * /" HB cho KH Hallo D3 kj hallo 15,750,000 210512021

» , .. N \ » / BinTVchoKH 2aky hallo 415,000,000 21/05/2021
Canh bao ngoai man hinh trang chu 7 vz o s I aaors
7 hdoot 03 ky admin do 0411112020

~ A A . /#  HD phin mém CRM Daky agmin ao 2211012020
nhirng hgp dong can gia han trong /e o o
) : /' HP phdn mém crm B4 ky admin ao 19/110/2020

’4 # hdz BDE Ky admin ao 19/10/2019

t h an g /' HD_TRIEN KHAI CRM Daky admin 180,000,000 19110/2019

o1 Jr[=
Nhém bao mat: Gan hang loat GIAO XOA BO Nhém:  --Khdng-—

© Buoc nén bdi SuiteCRM @ DU tii trg bdi SugarCRM

Quan ly chuyén ddi hgp ddng tur bdo
gia (Sao chép dir liéu tir bao gia)
Xu&t hgp ddng ra file PDF theo mau.
MAau hgp dong ngudi diing cé thé
tu tuy chinh theo chirc nang Tao
Hop dong PDF mau

Ngay két thic =

25/05/2022
21/05/2022
21/05/2022
04/12/2020
0411172021
301172021
19/10/2021
19/10/2021
3010/2020
19/10/2020

25/05/2021 15:10
21/05/2021 17:06
21/05/2021 13:19
04/11/2020 15:36
04111/2020 15:34
22110/2020 10:08
19/10/2020 15:06
19/10/2020 15:02
19/10/2020 14:47
19/10/2020 14:19

LEN TREN «

12, Quan ly bon hang - Héa don ban hang
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Quan ly thong tin chi tiét cua hda
don ban hang : S6 hda daon, ngay
hoéa dan,...

Tim kiém hda don ban hang theo
nhiéu tiéu chi: s6 hda don, ngay héa
daon,...

Xuat hoa don ban hang ra file PDF
theo mau. M3u héa don ban hang
ngudi dung cé thé tu tuy chinh
theo chirc nang tao héa don PDF

mau.

A HOADON BAN HANG MARKETING HO TRO HOAT BONG BAO CAO  SYS ADMIN  TAT CA
@ Tao hod don
Xem hoa don
@ Nhap

HOA BDON

Tiéudé €  Tinh trang Contact ©  Account &

o-§ ______|v]=]

Nhdp cic dong muc te cho KH
@ /5 ‘::I‘I’u“ o Thanh Todn 15,750,000
Vira xem qua /o4 BaogRTVENO  rronh Toan hat  d15,000,000

KH

Template for... Béo gid TV cho
KH

EE 15,000,000
Ms Minh PMS do gia
;2 i:owﬂ\f cho 15,000,000

HP ban TV sé 2

Bao gia TV cho
71 K

H
o- 4 |v]=]
® [Auto] - Tao...
yeéu thich Nhém bdo mét: Gan hang loat Nhom:  —Khéng--

Théng ké cud.

d15,000,000
£ BAOGIATON...

©BDugc nén bdi SuiteCRM @ Buce i tro boi SugarCRM

Ngwivi ding  ©

21/05/2021 17:06
2110512021 15:04

21/05/2021 13:59
21105/2021 13:57

21/05/2021 13:55

LEN TREN
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QUén Iy théng tln Chl tlét Cl:la tél |IéU: A TAILIEU BAN HANG MARKETING HO TRO HOAT DONG BAO CAO SYSADMIN TAT CA

o Tén tai liéu B taiLeu

A . A=A
Tén Tailieu € Tén tap tin Loaitiilitu ©  Tailiducon € Ngdy héthan €

o Tén file tai lieu : i i i : iy it g

o~ |v]=]

¢ account.png

LOGO LONGPHAT,jpg

* Zalo_ScreenShot_17_10_2018_935347.png

Zalo_ScreenShot_18_10_2018_445578.png

TUYEN DUNG.png

o Tinh trang

. N,

o Loai tai liéu, Tai liéu con

8200.paf
ccam-bien-pt100-dang-day-600x600.jpg

o Tai liéu mau

crmonline_leadcardview.jpg

A A S W W W T W Y

o Ngay phat hanh, ngay hét han

) ) S oom
ermonline_training_crm_vnpost_han_noijpg =

o Téi | iéu Iié n q u a n , p h i é n bé n * longphatcrm_dao_tao_crm_vnpost_ha_noi.jpg S

dev.docx devdocx @
SuiteCRM-Upgrade-7.11.x-f0-7.11.9.zip ®

o MO0 ta chi tiét tai liéu 2 N

. NN,

14. Quan ly kho kién thirc -Knowledge Base
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° QUén Iy thang tln Cd bén: Tén, t‘lnh ﬁ KHO KIEN THPC BAN HANG MARKETING HO TRO HOAT BONG BAO CAO TAT CA
trang, loai tai liéu, loai tai liéu con, B «Ho kiEN THUC
bén Sl:ra d6|’ n6| dung’ g'é' pha’p’ ta’C an © LBL_FILENAME ©  Trangthii &  Tacgia ©  Ngwoiphéduygt <
. .. N ,\ o- ] Jv]=] as e
gla, ngqul phe duyet Va ?:;ATQ'DUNGK'CHE’MEA"HMGQ”AD‘E" ® Dy thao duytran 09M0/2020 14:59  09/10/2020 14:59
~ R R , R A ~ . / Kich ban Tele Sale - K nang ban hang qua dién thoai @ Cong khai duytran 09/10/2020 14:58  09110/2020 14:58
« Ket qua xu'ly cua mot so trudng hgp =) () [ € | Jozeea |
vu viéc mang tinh chét dién hinh cd NG o it i ning ot e | -to0ng-
thé’ taO thénh kho kié’n thl:rC d-é’ tham © Buec nén b SuiteCRM  © Duror tai tro bdi SugarCRM —

chiéu vé sau, gilp giai quyét vu viéc

nhanh chéng han.

15. Quan ly chién dich - Campaingn
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« Quan ly thong tin chi tiét cua tung

"Toe" tén: * LONGPHATCRM

chién dich: Tén chié€n dich, thdi gian

“Tie" dia chi: * do_not_reply@longphatcrm.vn

dién ra Chié’n dICh, ai quén Iy Chié’n Chon nha cung cap Email ctia ban

dich, doi tugng khach hang nao? NOoi R

email-smip.ap-south-1.amazonaws SMTP Port: *
2. . \ .y L . - - 5
dung gd' (ema|| template)’ ngay glo’ Xdc thic SMTP: Kich hoat SMTP qua SSL hogc TLS?
. Tén dang nhap: * [ — = .
g dl ree Mat khiu: * Déi mat khau

o Th6ng ké duqc 56 qung Email dé gai’ Nguwéi diing c6 thé givi bing danh
tinh ciia tai khodn nay: @

s6 lugng email bi tra vé, sb lugng
email bi 16i, khdng ton tai. i cin - @

e Thong ké dugc s6 ngudi doc email (
Poc bao nhiéu lan, ngay gic doc,
email nao da doc)

e Thong ké dugc cé bao nhiéu khach
hang tiém ndng dudc tao ra tor moi
chién dich.

« Thong ké dudc cé bao nhiéu ngudi

lién hé dudc tao ra tir moi chién dich.
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L] TI’Ch hdp Véi Ca’c dich Vlrl ema i I Server ‘ CAMPAIGN SALES MARKETING SUPPORT ACTIVITIES REPORTS DYNAMIC ALL
hd trg SMTP: Amazon, Mail Gun, >
Luu y: None: 0

« Phan mém quan ly dudc viéc goi

email tu dong theo tung chién dich

Bounced Messages, Other. 1

Bounced Messages, Invalid Email: 0

da dudc thiét lap (Gdi vao luc may

Click-thru Link: 24

I Viewed Meszage: 79

Opted Out 9

gid dén may gid).
o Kiém soat dudc s6 lugng email dudgc
gdi di trong 1 1an (I6n nhat la 500

email / 1 1an). |
« Email dugc gdi theo nguyén tac tuan
tu First In - First Out (Emaill nao
vao trudc thi dudc gdi di trudc)
« D@ st dung chirc nidng nay khach
hang can phai dang ky dich vu
email server chuyén gdi email

marketing ( LongPhat dé nghi
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nén dung cua Amazon hoac Mail

Chién dich lgi tirc ddu tw

Gun,...)

d500,000,000

450000000
300000000

150000000

§90.000,000 d100,000,000

340,000,000
0 s e :
Doanh thu Bau tr Ngén sach Dw kien doanh thu

sétién trong &

Jj Doanh thu | Déutw I Nuan séch [ Dv kién doanh thu

16. Quan ly ticket
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o QUén Iy théng t|n Cd bén Cl:|a t|CketS: A TICKETS BAN HANG MARKETING HO TRO HOAT DONG BAO CAO  SYS ADMIN TAT CA Teo 7 [ Q &

o Loai ticket @) reovoe TICKETS

@ Xem Vu viéc Search LOC x()A PK LOC
(e} ChU de thket @ Nhap Vu vige V

a

Miz d6 wutién < Trang thai < Tinh trang vu viée € Chidinhcho &

o- 4 |v]=] (]

Kh phan hdi dich vy chdm Cao Closed B4 déng nguyen.van

*  SuiteCRM Lead - Mr. Nguyén Thanh Cao [ wmei W

knach hang phan hdi dich vu kem Cao Closed D déng

Thur chio gid banh trung thu Givral 2020 Cao [ wmei N

re: I'm interested in your offer of Social Signals Cao [ wmei W

Can tao ticket phan hdi vé dich vu khach hang Cao [ wmei W

Khdch hang hdi vé dich vu Cao [ wmei W admin
Can h{ tre crm viét nam Cao [ wmei W admin
Domain Authority 50 for your website - Guaranteed Service  Cao [ wmei WM

Anh Duy test tao ticket khi nhan email cao T v

hello Cao [ wmei W'

The chao gid banh trung thu Givral 2020 Cao [ wmei WM

phan hoi dich vu Cao M& admin
* Can gidi phdp crm Cao [ wmei W

" (no subject) Cao [ wmei W

* testCaseSave [ wmei WM

o Tinh trang: Pang mé&, da dong || =

o Tinh trang xu ly: Mé&i, da giao,

[E]] account png

@ Zalo_ScreenS...

dang chd xur ly

Template for...

o Khach hang
o MO0 ta ticket, gidi phap ym:
o Ngugi xtr ly

« Tu dong tao ticket khi khach hang

gd@i email yéu cau hoac phan hoi dich

-~ L SN SN

R N N N N L

vu
e Qui trinh gdi email thong bao theo
tinh trang cua ticket

e Quan ly cap nhat ti€n do x ly ticket
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CAP NHAT VU VIEC

I%?P nhit tién trinh x THU GON TAT CA MO RONG TAT CA

¥ duytran 30/08/2021 18:14

¥ duytran 30/08/2021 18:14
Khach hang dang y hudng xi Iy

Noi dung cdp nhat

C4dp nhat néi bo

LUy

17. Quan ly KPI, doanh s6 va hoa hong cua nhan vién

o Thiét lap cac thong sb KPI:
o Tén thiét lap KPI
o Tinh trang: Pang hoat dong,
khong hoat dong
o Ngay bat dau ap dung
o Ngay két thuc ap dung

o SO0 cubc goi
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S6 cudc gap
S6
S6

cudc goi téng dai

email gdi kh

Viét Nam
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S6
S6
S6
S6

email bdo gia

KHTN mdi

KHTN dang lién hé
KHTN d& chuyén déi

Doanh s6

S6 KH mdi mua hang

SO KH cili quay lai mua:

MO ta vé thiét lap KPI

KPI ap dung cho nhan vién
hoac nhém nhan vién

% hoa hong cta nhan

vién kinh doanh

CRMOnline nén tang Gng—mmmWW

CONG TY TNHH GIAI PHAP CONG NGHE CRM ONLINE
104 Mai Thi Luu, Phudng Tan Dinh, Thanh phG H6 Chi Minh,

BAN HANG  MARKETING SAN PHAM BAO CAO CONG VIEC TAT CA
E 0 o L] o ¥ o o o o
hien.au thuy ngocanh admin lanvu huy hoang invoice
KH KHBA KHMO1 KHCU e
Tinhthanh KHMO1 DANG CHUYEN MUA  QUAY Gél DOANH SO HOA HONG
LIENHE DOl HANG LAl .
TP Hé Chi Minh
Group_demo
hion au 197 140 /80 145 15 /100 /80 /100 /20 /90 0/500,000,000 0
(0%) | (0%) | (0%) | (0%) | (0%) | (0%) | (0%) | (0%) | (0%) | (0%) (0%)
@ /97 /40 /80 /45 /8 /100 [ 0780 [0/100 | 0720 190 0/500,000,000 0
W (0%) | (0%) | (0%) | (0%) [ (0%) | (0%) | (0%) | (0%) | (0%) | (0%) (0%)
S /97 /40 /80 145 s /100 [ 0780 [o/100| 0720 180 0/500,000,000 .
g (0%) | (0%) | (0%) | (0%) [ (0%) | (0%) | (0%) | (0%) | (0%) | (0%) (0%)
T 197 140 /80 145 15 /100 /80 /100 /20 /90 245,000,000 / 500,000,000 12.250 000
(0%) (3%) (0%) (0%) | (40%) | (5%) (0%) (0%) (0%) (0%) (49%) T
! /97 /40 /80 145 /s /100 [ 0780 [0/100 ] 0720 790 0/500,000,000 0
A ©n | 0% | %) | ©m | ©n | 0% | 0 | 08 | 0% | 0% %)
- /97 /40 /80 145 /s /100 [ 0780 [o0/100 0/20 780 0/500,000,000 .
Y 0%) | (0%) | (0%) | (0%) [ (0%) | (0%) | (0%) | (0%) | (0%) | (0%) (0%)
T 197 140 /80 145 15 /100 /80 /100 /20 /90 0/500,000,000 0
g (0%) | (0%) | (0%) | (0%) [ (0% | (0%) | (0%) | (0%) | (0%) | (0%) (0%)
/97 /40 /80 145 /s /100 [ 0780 [0/100 ] 0720 790 0/500,000,000
nvoice %) | % | ©%) | ©% | 0% | ©% | 0% | ©% | ©% | 0% (0%) T AT
DOANH SO & HOA HONG TY LE KH MOI TRONG 12 THANG KPI KHACH HANG KPI HOAT DONG
KHTN mai: Cudc goi
90) (
KHTN lign hé: Cudc gap
E 40) (
jg KHTN chuyén di Email tuong tac
. 20) (
= 35
17’400’000 20 KH m&i mua Email béo gia
B 10) (
I KH cii quay lai Cube gol téng dai
0 ) 5) (
] 9 0 ] 0 9 0 .
oe . . . - .
o 12021 212021 w2021 4z 512021 w2021 72021

Ti LE KHTN BANG LIEN HE

44.44%

KHTN dang i

Téng KHTM M

Thng

TiLE KHTN DA CHUYEN BOI

60%

Ti LE DOANH THU BAT BUQ'C

Doanh thu d4 dat

Doanh thu chi tigy

49.71%

/350,000,000
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Bao cao doanh s6, hoa hong
va chi tiéu hoat dong cua

nhan vién kinh doanh

THONG SO KPI CO BAN » SUFA

CO BAN

Tén:* THONG S0 KPI CO BAN Tinh trang:®
Ngay bat dau:* 01/01/2021 Ngay két thuc:*

&
S6 cudc goi: 120 56 cudc gip:
$6 cudc goi tong dai: 10
56 email g&i kh: 120 56 email bdo gia:
86 KHTN méi: 90 S KHTN dang lién hé:
S6 KHTN d3 chuyén doi: 20 Doanh so:
56 KH méi mua hang: 10 $6 KH cii quay lai mua:
M6 ta: chi dinh cho:

Bang hoat déng

3112/2021

350,000,000
5

admin

18.

Quan ly bao cao thong ké — Cho cac nha quan ly, quan tri

Bao cdo ddng: Bao céo bi€u dd
dang sum va group:

o Bao cao vé khach hang

o Bao cao vé doanh sb

o Bao cdo vé hoat dong
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° Béo Céo ta,ng hgp hoat d@ng BAO CAO TONG HOP  BAN HANG MARKETING HO TRO  SAN PHAM & DICH VU  BAO CAO  TAT CA

ban hang cua nhan vién kinh 2 BAO CAO TONG HQP KHACH HANG

N ~ . Tho gian Tinh/TP Quan/Huyén Chire vy Ngusi ding
d O a n h va XU a t ra f| I e excel Tudn trée TP Hé Chi Minh Search Search Search
Al
T® 911032022 8o

duy

r r - - AT ~
. Bao cao chi tiet hoat dong Grou dzen
- - P
Group_demo

ban hang cua nhan vién kinh

Open Al

N n . SRR KHACH HANG DOANH SO HOAT DONG
d oan h vVa Xua t ra fl I e exce | NAOMBANHANG  |KFITN Moi[Bang ien he[Phat sinh nhu cau Khac |Goi dién|Gap matlGir email
STT Doanh sb dw kién o | 0 | 40,000,000 0 105,000,000 [105,000,000[22,000,000{40,000,000]
A A ~ . A A N 145,000,000 167,000,000 15 4 6
« Thong ke duU lieu tong hgp va CH N S S
. . 8 7 25
nr . [ [rresEmm g z 40,00:000 z 105,0:0‘000 105.020,000 22.0020,000 40,0020‘000 s 4 s
xuat ra file excel 5 ] : ] : ER R S
I p_demo 15 4 6
0 0 40,000,000 0 105,000,000 | 105,000,000 | 22,000,000 | 40,000,000
admin 0 0 2 0 0 0 0 1 0 0 2
huy 0 0 1 0 0 0 0 0 0 0 0
ngocnguyen 0 0 0 0 0 0 0 0 0 0 0
nguho 0 0 0 0 0 0 0 0 0 0 0
thu.vu 0 0 2 0 3 3 2 1 16 4 4
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E N HTIEM NANG N KHACH HANG N CO'HOIBAN HANG NI CUOC GOI jmmmm CUOC GAP

0
0 (et Ean
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BAN HANG MARKETING HO TRQ SAN PHAM & DICH VU  TAT CA

Doanh sé

Module Lién quan toi Thong tin lién hé du kién

TP Hé Chi
Minh
Group_demo
admin KHACH HANG (2) CO HOI BAN HANG (1) CUOC GOI (1) CUOQC GAP (1)
1 CTYLPCRM 23/03/2022 0911536670-CTY LP CAN - admin
14:09:52 CRM THUE
NHA
KHACH \F{:gN o
HANG (2)
2 oty duy tran 22/03/2022 - 123456433~ cdnem | - - admin
14:17:21 duytran@gmail.com--cty
duy tran
1 CTYLPCRM 23/03/2022 CTY LP CRM 0911536670-null-CTY LP 40,000,000 Nai - admin
07:00:00 COHOI CRM dung
BAN HANG ghi cha
1) vidt &
day
1 Goidignlan 1 22032022 | 50 oo | ey duytran 123456433~ Lap ké Goi admin
01:00:00 o duytran@gmail.com-cty hoach dign 1én
duy tran 1
1 Gipmitlan 1 2210312022 < can | Clyduytran 123456433~ Lap ké Gap admin
CUQC GAP . T
01:00:00 e duytran@gmail.com-cty hoach matlan ",
1) @ WE PHAT GEN
duy tran 1
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ﬁ THONG KE DU LIEU BAN HANG MARKETING HO TRG HOAT BONG BAO CAO

B ruonc xt po LIEU

Module Thai gian Tinh/TP Quin/Huyén Chic vy Neudi ding
Leads Tuin nay TP Ha Noi Search Search. Search
All
Te | 1508202 HN_BAVI
HN BBT
HN BDT LD

Dén | 5082001
221081202 HN_CHUONG MY
HN DAN PHUONG

THONG KE XOA BE LOC XUAT EXCEL

Show 100 entries
Tén lién S6 dién Tén tai khoin Chién M ta Tinh Pia chi Email Lién
hé thoai dich trang quan
dén
Tran Viét 84792497259 Cong Ty TNHH Tw Van Thiet K& Xay New S6 60 Phan Bé1 Chau, Xa Cao Thanh, Huyén Ung Hoa, Ha Néi admin
Khinh Dyng Minh Khénh
null Céng Ty Trach Nhiém Hitu Han M3t New X3 Long Hiu H Cén Giuge Long An admin
Thanh Vien Mishow Viet Nam
PHAN MINH Cong Ty C4 Phén Phit Trién Chiu A New S6 7 Khu Pho 6 T.Tran Ben Lic HBen Lic Long An admin
ANH TUAN

19. Quan ly gdi email ca nhan tuong tac véi khach hang, email template (email

m§u)
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e Tich hgp vd8i email cd nhan cua nhan
vién ( email cdng ty, gmail,...) dé
ngudi dung cé thé gdi email giao dich
truc ti€p vdi khach hang trén crm.

« Tao cic email mau. Vi du: Email bdo
gia, email mdi khach hang tham
quan du an va toan bd nhan vién khi
can c6 thé gdi cho khach hang theo 1

mau chuan

EMAIL 1_SAU KHI GOl TAl KHOAN DUNG THU PHAN MEM CHO KHACH HANG

Tén: Email 1_Sau khi g&i tai khoan ding thir phdn mém cho khach hang

& Phdn mém CRM Long Phat

n

Phan than

Dear $lead_salutation Slead_name !
Cong ty: Slead_account_name

Duy bén bé phén tr vAn phin mém CRM Long Phat, Duy ¢é nhén duroc thang tin
diing thir phin mém crm bén minh

Hién tai bé phan hé tro' 43 kich hoat tai knodn alng thtr qua email
Slead_webtolead_email1 clia quy khach hang.

Anh/ Chi vui long check email gidp Duy nha ( D€ phong trurdng hop email vao spam
nén minh check luén muc spam giap Duy)

Trong qua trinh si¥ dung can h tro va tw van gi thém co thé lién hé Duy hodc minh co
thé sdp xép 1 budi Duy dema irgc tiép phan mém qua Google Meet cho minh tién st
dung thi¥ hon

Trén trong va cdm on !
Duy Tran (Mr.) | Senior Consultant
15 nodd B28 &7D

a: 08/09/2021 11:18 b&i admin

3 bai admin
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SOAN EMAIL

Béo gia

Email miu:

Email 1_Sau khi g&i tai khodn diing thir phan mém cho khach hang n n

Tie: DuyTranCRM (Reply-to: DuyTran CRM <>, From: DuyTran CRM <duy tran@crmonline vn=)

Dén: DUY TRAN CRM <info@longphat.com.vn>
Chu gé: Ph3n mém CRM Long Phat

Phin than: Font Family ~ H Font Sizes v H B H I H u H Formatgv|

Dear $lead_salutation $lead_name |
Congty: $lead_account_name

Duy bén bd phan tw vin phin mém CRM Long Phat, Duy c6 nhan dwgc thng tin
diing th phan mém crm bén minh.

Hién tai bd phan hd tro @4 kich hoat 1ai khodn diing thi qua email
$lead_webtolead_email1 cia quy khach hang

/Anh/ Chi vui léng check email gitip Duy nha ( D& phang trréng hop email vao spam
nén minh check luén muc spam gilp Duy).

Trong qué trinh st dung cén hd tre va tw vén gi thém cd thé lién hé Duy hodc minh cé
hé sdp xép 1 budi Duy demo truc tiép phédn mém qua Google Meet cho minh tién st

lm>

[ 1Y
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° T@O CéC thé'ng ké ChO nguai A KkH TIEM NANG BAN HANG MARKETING HO TRO HOAT DONG BAO CAO  TAT CA

@ Tao khéch hang tidm ning

Create Lead From vCard
PN 7 N N \
v LLru Ia| tleu Ch| tl m k|em Va @ Xem chi tiét khéch hang tiém Didéng ©  Téenlienhé &  Tinhtrang ©  Biachiems . Congty ©  Chiéndich ©  Nguwoiding ©  Ngiytao 2

: S LA , o [eeemw eI (] BB
public cho toan he thong ( Vi @) mponich ing s ning PR arn sich kTN mon = ,

KH TIEM NANG

dung

,,,,,,,,,,,,, RAN . . . GrEEn admin 011072021 09:49  §
N Danh sach KHTN ngirng cham soc
N . 2 . \ . 4 Ong. 1010 100000 longtran 1510012021 22:49  §
d u ta | k h Ooan a d min ta 0] 1 tl m Vira xem qua " 9999 [IYRYY  Danh sach KHTN da chuyén déi 9989 1500012021 22:48 |
2% Ong NGUYEN... 4 4 [LIRERE  Danh sdch KHTN dang lién he test8ss 1500912021 21:32
. A 7 \ RN v 5 - P
k k h h h t 7 Ong. Ip7777 Méi 7777 1510912021 17:09  §
em ac ang em nang ® moDvB68 o 0 =

" B 55555 Ong. Ip6666 55555 15002021 17:08  ;
. R , R N ¥ nha mattién._ . 7 @ 5555 0Ong. long 555 long 555 longtran 15/00/2021 16:57
th eO |Oa | h | n h kh a C h h a n g Ia ¥ Anh Chau /S B ann Ong. Ip2 [ Moi ] 4444 longtran 150012021 16142 f
X 7 B335 Ong. longb [ Mo ] In longtran e
"KH Qudc T&” sau d6 luu lai con v emTED - e
. yéu thich /S B Ong. Tao cho IT [ Mo ] it duyit 08/09/202117:33  §
\ ~r \ \ \ Vs Ong. LP CRM [ wei ] Lp duyit 0810912021 15:47  §
tim kiém nay va public thi Mgkt / ®omm  Owawimom samn vz 2t
; 115 .

7 ® asa63  testtarget huy SO0t it coa
7 B3 Ong. duy huy 3100812021 14:40 7

toan b6 ngudi dung sé thay
va sU dung lai dudc.

« Gan dir liéu tao ra cho nhiéu
nhan vién - Multiple Assigned
User

v Gan di liéu dudc tao ra cho

nhiéu users. Cac module ap
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dung: Lead, Account,

ﬁ KH TIEM NANG BAN HANG MARKETING HO TRO HOAT BONG BAO CAO TAT CA Tao <
admin

Contact, Task, Opportunities. | EEASSEEES
Create Lead From vCard

Tham chiéu béi:

v Uu diém: Giap cho quan ly | [Ceemeees R
C6 thé’ Chi dinh dfl' Iiéu @lnwunkhémhéngﬁémnang
duqc tao ra cho 1 hoéc Vira xem qua Giao cho: - nn Chién dich: nn
~ .~ < 2% Ong NGUYEN... 7
nhiéu ngudi dung (users) O e - (=] ﬂ ‘
. ' N . longtran - Bdn tin CRM dinh ky -
c6 thé xem dudc. # oo - -
r bS] AY kd ~ ' . ‘
v Luu y: Nguoi dung ¢ day o

la nhan vién dir liéu caa ai |5
ngudi do thay.
« Tu dong gd&i email chic mirng
sinh nhat khach hang khi tgi

ngay sinh nhat.

©Buocnén bdi SuteCRM  © Bugc i fre bdi SugarCRM () 1ORE FHAT EEH
LEN TREN <

« Tu dong gdi email chic mirng
ngay thanh Iap cong ty khi téi
ngay thanh lap.
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« Tu dong tao ticket khi khach
hang gdi email yéu cau hoac
phan hoi dich vu

v
v Cau hinh email trén hé thdng
CRM dé€ ti€p nhén thdng tin
phan hoi cua khach hang qua
email. Vi

du support@crmonline.vn

v Khi cé khach hang gdi email
cho
email support@crmonline.vn
thi hé thong tu tao 1 ticket

trén crm.

21. Quan ly comment tuong tac giira quan ly va nhan vién ( Chat noi bo trén ho
sd khach hang)
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e Quan ly tuong tac comment hoac

THONG TIN CHI TIET

A= ”~ -~ ~ - A hY
chat ndi bd giita nhan vién va
# duytran 11/10/2021 09:34am

qUén Iv trén ho sc khach héng il Cé tuong téc knich héng néy nhiu hom

Doanh sé 200,000,000
du Kién: A HAPPYHOMES 25/08/2021 08:40pm

o Ngudi quan ly c6 thé comment e
'ﬁgﬁ;“ A HAPPYHOMES 25/08/2021 08:39pm

cho nhan vién trén ho sd khach
hang (KHTN, KH)

o Nhan vién co thé tra i

# HAPPYHOMES 25/08/2021 08:39pm

comment cho quan ly cia mih
trén ho sd khach hang (KHTN,
KH)

« Giup quan ly va nhan vién kiém soat,

tuong tac, trao déi thdng tin va cham
séc khach hang, chét Deal dé dang
haon.

22, Quan ly hé thong
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Tao nhom ngudi dung (nhém ban
hang)
Tao va phan quyén ngudi dung:
o Nhdm nguGi dung IT: Chi
dudc tao ngudi dung va

phan quyén va dac biét

khong dugc thay dir liéu cua

toan cong ty
o Nhdm nguGi dung quan ly (
truéng phong, truéng

nhom, Phoé giam doc, giam

doc chi nhanh)

o Ngudi dung nhan vién

o NhOm nguGi dung quan tri
cong ty (Board): Giam dac,

tdng gidm déc

ﬁADMlNZ BAN HANG MARKETING H® TRO HOAT PONG BAO CAO SYS ADMIN TAT CA

B DEMO » SUA

HUY BO Lru VATIER TuC | XEM NHAT KY - feias) BEEED
CO BAN -

Tén déng nhap:* demo1 Chire vy:

Tén nhan vién:* demo Tinh trang: Active

Tinh /Thanh: TP Hb Chi Minh DistrictCode: Quan Go Vap

Quyén quan ly: Role cho treéng nhom_demo % Hoa hong: 10/

Nhém ban hang chinh: Group_demo Nhém ban hang khac: Group Halozen
Group_demo
Nhém khac

M6 ta: Chi dinh cho:

RESET PASSWORD

Trang 43

CRMOnline nén tang &'ng dung chuyén ddi sé ddoc quyén cia Long Phat


https://crmonline.vn/

@ @@M@mﬂim@ CONG TY TNHH GIAI PHAP CONG NGHE CRM ONLINE

Chia Khod Cia Thank Cong 104 Mai Thi Luu, Phudng Tan Dinh, Thanh phG H6 Chi Minh,
Viét Nam

https://crmonline.vn

L] Ph‘én quy‘én theo mé h‘lnh t6 Chl:rc, A vAITRO BAN HANG MARKETING HO TRO HOAT PONG BAO CAO  SYS ADMIN  TAT CA

cong ty da chi nhanh, tap doan B ROLE CHO TRUGNG NHOM_DEMO
SrA X0A

« Tao quyén cho ngudi dung (Roles)

M6 ta: Théy di liéu ciia nhém minh quan Ij. Role nay s& kéo trure tiép vao cho nhan vién I3 trugng nhém (tic 14 tredng nhom s& duoc kéo 1 role nhan vién qua nhém nhan vién va 1 role truc
tiép nay vao)

° Cé'u h‘lnh hé thang: Cé'u h‘lnh ngéy Nhip dlip vio mét cét 48 thay @éi gia tr

LUy HUY BO

Y n ~ A n . Truy cap Xéa Stra Xuét ra Nhap Danh sach Khéi lwgng Cap Xem
gid, ngon ngu, tien te, email _ e

Admin2 Kich hoat Nhém Nhom Nhém Tétea Nhom Tétea Nhém

Béo cdo Kich hoat Nhém Nhém Nhom Tétca Nhom Tétca Nhom

Server, LN Bio cio tong hop Kich hoat Khéng c6 Khéng co Nhém Tétca Nhém Tétca Nhém

Béo 4o ddng Kich hoat Khong 6 Nhom Nhom Tétca Nhom Thtca Nhém

° Th | é’t Ié p g IaO d Ién tra n g Ch l:l ChO Béo gia Kich hoat Nhém Nhém Nhom Titca Nhém Tétca Nhom

Ban mAu phén dong V6 hiéu héa Nhém Nhom Nhém Tétea Nhom Thtca Nhém

. \ Ban dé - khu vie V6 higu héa Nhém Nhém Nhém Tétea Nhém Tétca Nhém

ng erl d U n g Ban db - dénh déu V6 higu héa Nhém Nhom Nhom Tétca Nhém Tatca Nhém
Ban do - dia chi bg nhé Cache V6 hiéu héa Nhom Nhom Nhom Tétca Nhom Tétca Nhom

Chién dich Kich hoat Nhém Nhém Nhém Thtca Nhém Tétca Nhém

Chisé V6 higu héa Nhém Nhém Nhém Thtca Nhém Tétca Nhém

Chi s sie kign Vé hidu haa Nham Nham Nhdm Téted Nhém Thtead Nhém

TINH NANG NANG CAO TUY CHON THEM (OPTION)

1. Quan ly tich hdp véi cac hé thong khac ( ERP, POS,...) qua API
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= API tao khach hang tiém
nang: Thong thudng la tich hgp véi
website hodc landing page dé€ I8y
thong tin khach hang

v LONGPHATCRM cung cap
API cho khach hang dé gan
vao website. Khach hang
dang ky thong tin thi hé
thong tu dong chay vé
Module Lead trén CRM.

= API dudc bat tring theo sé di
dong:

v' Néu s6 di dong chua cé thi
tao mg@i théng tin khach
hang tiém nang

v' Néu s6 di dong da cé trén
hé thong CRM thi tu dong

& KHACH HANG BAN HANG MARKETING HO TRO HOAT DONG BAO CAO  SYS ADMIN  TAT CA

B kHAcH HANG

Tén €

Céng Ty C6 Phin Thiromg Mai Vin Tai Chin
7 phat

# Céngty PNK
4 CTYCO PHAN CRM

Cang Ty TNHH Tur Vin Thiét Ké Xiy Dumg
Minh Khanh

# CONG TY TNHH CO' KHI O TO A CHAU
# longphat
 Céng Ty Trach Nhiém Hir Han Gudc Ti
Mitapha

Hé Kinh Doarnh Nidam - Kinh Nguyén Thanh
/ Cao Hoal Nam

# Cing ty phin mém Long Phidt CRM

Cong Ty Tréch Nhidm Hiru Han Mt Thanh
Vidn Mishow Viét Nam

# CTY OO KHI TAN TIEN
UBND Huyin Can Bude Long An-Bing Vin
Lép

KH Té chirc

KH Th chire

KH Té chirc
KH Té chirc
KH T4 chirc

KH To chire

XO0A DK LOC

Miséthué 2 Dia chi Email

T001693382
TOO1477967
TOOO367337
TOOO367347
TOOOGSTIZ0
TOOO3ST007

ABC

F9101GAB19107 3000
FY101ADS000549000
FH101ADSO00S0I000
FH101ADSD004FTO00
F9101ADSD004FH000
F9101AD4000493000
FHIOTADADOFO000

FRIOADSOI0SHP000

12637684738

01025468

100833783

0312964962

S0AS011262

hoangleT33@gmail.com

thanhting307@grr

MISHOWVIETNAM@gmail.com

uuuuu
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tao 1 cudc goi d& canh bdo
cho nhan vién dang cham
soc.
v Céc thdng tin dugc day vé
CRM: Tén lién hé, Cong ty,
Email, S6 di dong, M6 ta
= Api tao ticket (Case)

v LONGPHATCRM cung cép Api
cho ddi tadc d€ tao ticket tir hé
thong khac.

v' Cac trudng thong tin cd ban: Tén
ticket, so dién thoai, tén khach
hang va ghi chu

= Tich hgp véi hé thong ERP qua
API
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v  LONGPHAT CRM dung API cua
bén ERP cung cédp d& déng bd
thong tin khach hang.

v Khi khach hang da phat sinh giao
dich trén hé théng crm sé két ndi
API cua hé th6ng ERP dé day
thong tin khach hang qua ERP,
doéng thgi lay ma khach hang cua
ERP cap nhat lai hé thong CRM.

Cac thong tin dong bd co ban: Tén
khach hang, MST, Pia chi, sales dang

cham soc.

2. Chirc nang Admin 2 trén hé thong SuiteCRM Long Phat: Tao va phan quyén cho IT
(cdp 2 ) cb thé tao va phan quyén cho ngudi dung minh quan ly.
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u Théng ter(‘jng m6 h‘lnh Céng ty Cé A ADMINZ BAN HANG MARKETING HO TRO HOAT DONG BAO CAO SYS ADMIN TAT CA
nhiéu chi nhanh hodc céng ty dang |EPEVMO»SUA
tap doan thi moi cong ty con sé co
1 bQ phén IT Co’ thé qUén Iy’ ngLr‘di Tén dang nhap:* demo1 Chire vu:
dl‘Jng Cﬂa m‘lnh. Tén nhan vién:* demo Tinh trang: Active
Tinh iThanh: TP Hd Chi Minh DistrictCode: Quan Go Vap
u Phan quyen Cho Admin 2 C6 thé: Quyén quan Iy: Role cho trrdng nhom_demo % Hoa hdng: [1[1
, , R N ) Nhém ban hang chinh: Group_demo Nhém ban hang khac: ggﬂn ':'E‘;Zneﬂ
o Tao nhom ban hang cua chi
n h a’ n h M6 ta: Chi dinh cho:
N,y . \ ? - 14 . . - — nn
o Tao ngudi dung cua chi nhanh y
o Phan quyén cho ngudi dung
cua chi nhanh
o Disable tai khoan ngudi dung
cua chi nhanh minh.
o Reset password cho ngudi
dung.
Ghi cha:
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Diém han ché cla suitecrm 1a tai khoan
super admin mdi dudgc tao ngudi dung va
phan quyén cho ngudi dung.

IT c6 quyén admin 2 nay khong thay

dudc d{ liéu cua toan cong ty

3. Tich hgp v@i hé thong SMS BrandName
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= Tich hdp vGi hé théng SMS w1l VinaPhene & 18:30 49% @)
2 2 s o o <0 €)
BrandName dé ggdi tin nhan cham —
séc khach hang. I
= Thiét |ép SMS Template Chuc mung sn

Tue, Jun 25, 16:0

= GAdi tin nhan cho tirng khach hang
= Gdi tin nhan cho hang loat khach

Chuc mung sn
Chuc mung sn

hang

Chuc mung sn
Chuc mung sn

Chuc mung sn
Chuc mung sn
Chuc mung sn
Chuc mung sn
O A) (1)
+ OO0 0 R o

4. Tich hgp Zalo OA dé gdi tin nhan (ZNS)
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Tich hgp véi hé théng Zalo OA dé gdi tin
nhan cham séc khach hang:
= Thiét lap Zalo SMS Template
v' Thiét lap nguGi dung dudc
phép géi hay
v Gdi tin nhan cho tirng khach
hang
v Gdi tin nhan cho hang loat
khach hang.
v Gdi tin nhan chdm soéc tu
dong theo quy trinh qua Zalo
OA ngay ca khi khach hang
chua quan tdm kénh OA

all VinaPhone =

< LongPhat CRM

7 84911536678

L PHAT CRA

Chia Khod Cila Thanh Cong

CAM ON QUY KHACH HANG DA DANG
KY

LONG PHAT CRM d3 nhan dudc y&u ciu ding
thif phdn mém CRM clia quy khach TRAN
NGOC DUY. Bdn vi ding ky CTY CO PHAN
LONG PHAT CRM c6 mé dang ky suitecrm cho
dich vu vao ngay 09/11/2022.

B6 phan tu van sé xem xét yéu cau va phan hoi
thdng tin dén quy khach trong thdi gian sém
nhat.Néu ban can tu van thém chi can bam nut
“Gap quan tri vién”.

LONG PHAT CRM — giai phap quan ly va chim
séc khach hang dan gian, dé sir dung.

Quan tam OA

Ban cam thdy phién? Bao xau

Tin nhan 000

©
&)

5. Quan ly thong tin khach hang tu website, landing page
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. Tich hgp thong tin véi
website, landing page qua API
dé 18y théng tin khi khach hang
dang ky thong tin

« Canh bdo va bat trung theo s6
dién thoai khi khach hang dang
dang ky thong tin

« Thong tin khach hang dang ky sé
tu dong luu trir vé khach hang

tiém nang

DUNG THUF CRM 14 NGAY MIEN PHI

DUY TRAN CRM 0911536679
CTY CO PHAN LONG PHAT
info@longphat.com.vn

DUNG THU MIEN PHi LONGPHAT
CRM

Tham guan du én
y

GU1TTHONG TIN

C6ng cu LeadCard - Quan Iy marketing, ban
hang va cham séc khach hang

@ 0911.536.678 |1\ IN ONE"

¥ 14 ngay dung thir mién phi
¥ sirdung day da tinh ndng

¥ Hé tro sir dung 24/7 tir cac chuyén
gia LONGPHAT

¥ Tai lidu hudng din sir dung day da

mlllli P l

(This Month)

KHNT Méi
KHTN ngirng cham séc

Tim theo mobile, name, vatcod @

Khéch hang caa t6i

CONVERTED
2 Revenue
8,000,000
« Status Search 13 4 Date Created n I + Date Created n
CTY CO PHAN LONG PHAT
DUY TRAN CRM
0911536679
info@longphat.com.vn
New

Other
[EETTEE-14/09/2021 11:54

[*] Tham quan dv* an -

14/09/2021 11:54

0 o

{ KH khéng dirgc chdm soc )

1 « Date Created m

(oL IIMI‘

6. Tich hgp vé@i hdéa don dién ta MIFI

CRMOnline nén tang (*'ng dung chuyén ddi sé déc quyén cua Long Phat
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104 Mai Thi Luu, Phudng Tan Dinh, Thanh phd H6 Chi Minh,

Cac chlc nang cd ban cua xuat hda
don dién td trén phan mém
crm LONG PHAT tich hdp vdi phan
mém xuat hda don Mifi:

« Tao hda don nhap

. Phat hanh hda don

. Diéu chinh hda don

. Thay thé héa don
Huy héa don

SIS NI

I ECLIIII B LS

I ECTIIIIHEE

I DS

G2 HECUISII B ECTIEID D EEEI D B ECTIID B EETIIDIHEE

CCEDIPPECTEM P CCTEI LD TIPS LTI €

CONG TY TNHH DEMO CRM

L
in
" i Thimh, phuimg 13, quin Tin Bink, tp H Chi Minh
s6 i ki
H()A DON My sd: MIGTKTO0L
GIA TRI GIA TANG Bt
Neby @7 bing 13 nam 2021 el

Hp tén ngeii mua hing: TRANNGOCDUY

G Vi, Tp.HS Chi Minh

g . Bonvi | 88 o subt | Tibn thd
STT Tén hing his, dich v b | toomg | P | Thamhubs | o | o
(%)
1 2 3 4 s G=4x5 | 7 | 8=6x7
|| Thi ghiém msty bide dp 17 i 1| 330000000 | 350.000.000 | 10% | 31.500.000
7| FHU PHINGAY CHU NHAT 000000 | 2000000 | 5% 90,000
3| Pl mim erm cho edu cai T | SO0000000 | FIOG000 | 3% | 36.000.000
T TR i i GTGT| Tidn b TGy | G b
dag bep it [ = e e Rt i
Hing i khing thué GTGT:
e o
5% 802,000 000 36.0%0 000 | K38 090 000
Hing hia chiu thué GTGT: 10t 350,000,000 31.500.000 | 381.500.000
KKKNT
Khie
1115300000
M5 mit triin o B trif ba trim chin meoi nghin ding
Ngus b b

RO 6 higu lye

(Ciim Kidm tra, dii chidw kii lip, gias, niin hia don}
Gii phip héa dom diéa tir duge cung chp bisi MIF] - Mt sin phim ciia Cdag ty Cé phin Mit B3o - MST 0302712571

"
4
A
2
N
¥
A
2
¥
%
R
2
¥
A
)
$
b4
)

SCO2 - g S SO0 - ol S S0E ¢ A S

La s SODS S g g S oS o pun S EChS o gl

o O

7. Tinh nang nghe va goi dién truc tiép trén phan mém crm
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Tich hgp tdng dai Voip - Call
Center

o Click To Call truc tiép trén
man hinh LeadCard.

o Pop up va dinh danh khach
hang khi cé cudc goi dén.

o Goi dién cho s06 dién thoai da
c6 hoac chua co trén crm

o Ghi chd ndi dung trong qua
trinh trao ddi véi khach hang.
Lén ké hoach gap khach hang
khi can.

o Ghi am cubc goi nham danh
gid va nang cao chét lugng
dich vu.

o Tra clu théng tin va cac kién
thurc khac khi can.

LeadCard

& QUI TRINH BAN HANG 70

KHNT Méi

KHTN ngirng chim soc

TIEM NANG

28

Doanh thu wéc tinh
90,000,000

© & @ @

& Tinhtrang

Tim kigm 1

Céng ty Long Binh TNHH
Thwong Mai & Ky Thuat Tin Hoc
Nguyén Thanh Binh

0903710017
Ibc@hem vnn.vn

ERTITH0/02/2020 11:07

0911536678 @3) rrrrrr ( KH kirbng diotc chém séc ) CLEAR
% Khach hang cla t6i
DANG LIEN HE +* DA CHUYEN DOI + PHAT SINH GIAO DICH +
73 5 Doanh thu udc tinh 0 Duann thu uée tinh 1 Téng doanh thu
250,000,000 0
-
COUSOSCNNOMCIION ©) soem e
0911536678
= 00:00:00

+ Ngaytao Tim kiém 12 & Ngaytao Tim kiém Ladmin

gi&r phat gidy
Doanh Nghiép Tw Nhan Bai
Théng

Phét

937600568
aphat189@gmail.com
ERlT-22/06/2021 15:52
N s e

Liru thong tin o) '“f“ém'ir!‘“,"'

Trang 54

CRMOnline nén tang &'ng dung chuyén ddi sé ddoc quyén cia Long Phat



https://crmonline.vn/

@ @@M@mﬂim@ CONG TY TNHH GIAI PHAP CONG NGHE CRM ONLINE

Chia Khod Cia Thank Cong 104 Mai Thi Luu, Phudng Tan Dinh, Thanh phG H6 Chi Minh,
Viét Nam

https://crmonline.vn

14 I\, \ - - N - _
o Co thé nghe va goi truc tiép LICH SU cuOcC GOl
trén may tinh hoac céac thiét bi ° weresiension ©  NobeGhiAm
o~-§ [ r]=] [ ] | E
SoftPhone.
S 14100/2021 23:44 842871086868 0911536678 100 P 000/001 =——— ) i outbound admin
« Bdo cdo chi ti€t cudc goi cua nhan
J/ 14/00/2021 18:18 842871086868 0911536678 103 P 0:00/0:15  m— o i outbound dung.golden
vién
J/ 14100/2021 18:18 842871086868 0392435185 103 > 0:00/0:11 — B i outbound dung.golden
« Nghe lai file ghi am ctua nhan vién da
S 02109/2021 10:41 842871086868 0007991516 100 P> 0:00/0:23 =— L DR outbound admin
goi
/021092021 10:40 100 100 100 > 0:00/0:03 m— ) local admin
- - N\ - ? n - 2 N
o Chi tiéet lich su cudc goi cua tung
/021092021 10:40 100 100 100 » 0:00/0:03 L DI local admin
khach hang P
#  16/08/2021 17:38 842871086868 0911536678 100 P 0:00/0:33 mm—— o i outbound admin N

Ghi chi: Cac tdng dai da tich hop
Téng dai cia LONGPHAT CRM
Téng dai cia CMC

Tong dai cla CloudFone (ODS)
Tong dai Omicall

Tong dai Tel4vn

Téng dai Voip 24h

Téng dai Vinacis

N N N N N RN

Trang 55

CRMOnline nén tang &'ng dung chuyén ddi sé ddoc quyén cia Long Phat


https://crmonline.vn/

@ @@M@mﬂﬁm@ CONG TY TNHH GIAI PHAP CONG NGHE CRM ONLINE

Chia Khod Cia Thank Cong 104 Mai Thi Luu, Phudng Tan Dinh, Thanh phG H6 Chi Minh,
Viét Nam

https://crmonline.vn

A KHACH HANG BAN HANG MARKETING HGO TRO HOAT BONG BAO CAO  SYS ADMIN  TAT CA

B c1v co PHAN CRM ONLINE VIET NAM

Loai hinh Kinh doanh: KH Té chirc 4 Mi 56 thué: 0313183188
Loai: = Khach hang M3 Khach hang:

Tén khach hang: CTY CO PHAN CRM ONLINE VIET NAM Tén viét tat: crmonline

Dia chi email: duy.tran@crmonline.vn (Chinh) Tinh trang khach hang:  Pang cham séc
Ngwi lién hé chinh: Ong. DUY TRAN CRM Dién thoai: ¥ 0911536678
San pham / Dich vu: Dién thoai vin phong:

M8 ta: Cty gidi phap phan mém quan Iy khach hang online trén nén suitecrm tai viét nam

Giao cho: pms Chién dich:

HISTORY CALLS

Ngay goi & S userextension & direction &

04/10/2021 10:24 02363676224 0911536678 109 outbound
04/10/2021 08:22 842871079939 0911536678 109 outbound
0471072021 10:26 02363676224 0911536678 109 outbound
14/09/2021 23:44 842871086868 0911536678 100 outbound
07/08/2021 12:03 842871086268 0911536678 103 outbound
07/08/2021 12:33 100 100 100 local

04/10/2021 10:24 02363676224 0911536678 109 outbound
16/08/2021 17:38 842871086868 0911536678 100 outbound
05/08/2021 15:42 842871086868 0911536678 100 outbound
14/09/2021 18:18 842871086268 0911536678 103 outbound

(G L0ME FHAT ERi
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200
100
81 65
=1 55 25 26
16
2 I
0 = =
admin demo1 demo? huy thuyngo viethan vid247
Théng ké cugc goi qua tdng dai cla nhin vién trong thang_Call Center
W admin g demoi [ demod [ huy
thuynge | viethan | vtd247
A= A S ~ .

Tén nguweoi dung = admin, SUM: ID = 220

0311272021 11:47 VNPT2836222988 0911536678 101 Outbound admin
"0911536678 "

1212021 10: i
03/12/2021 10:37 “0911536678> 02836222988 101 Inbound admin
03/12/2021 10:20 VNPT2836222988 0911536678 101 Outbound admin

0911536678

H2120 =
0211212021 17:10 09115366785 02836222988 101 Inbound admin
02/12/2021 17:08 VNPT2836222988 0911536678 101 Outbound admin
0211272021 17:02 VNPT2836222988 0911536678 101 Outbound admin
0211272021 15:14 VNPT2836222988 0911536678 101 Outbound admin
01/12/2021 22:26 VNPT2836222988 0911536678 101 Qutbound admin
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8. Tich hgp véi Ladipage:

v’ M&t trong nhitng kénh chay dé thu
thap thong tin khach hang tiém nang
(lead) chinh la landing page. Va nhu
cau cua doi marketing sau khi chay
dit liéu lead d6 vé phai dugc quan ly
va phan giao phu hgp, thong thudng
néu chua cé phdn mém crm thi di*
liéu nay sé dudc luu trir bang file
excel, roi sau dé géi cho phong kinh

doanh.

v' Giai phap tich hgp crm long phat vdi
nén tang “Ladipage” sé gilp ban tu
dong thu thap khach hang tiém nang

+ Them mdi E B O Cgw Hw oo S e 2 9 w Xemwe m‘mapvma
Lién hé chun Su i
; ) Cau hinh FORM258 an
= mubata @ @ -
T 1. CAU HINH FORM
(] Chi tiét cdu hi {_" vd_Lead_for_CRM_Long_Phét
o 2. TRANG CAM ON
oo
%
@ L&i nhin
® Cém on ban d3 quan tim
/@ Dia chi: Tang 6A, 56 94 Ng Kich hoat sir dung Funnel
Y. Hotline: 0972 220 777 Mé thém img dung trén mobile (Messenger, Zalo...)
i Email: hotro®ladipage.vn
W I T L E W a L
..'IT{I'..:IH';."I R EiN e ..;'-'l‘.-l-l-.-..l-ﬂ.l-l-l.l.l-l-I'I-.I.I-I.I.l.-I,l.-.l-l-l-lul-.-:.:wl-l:‘l | I . i I L] l L ;':‘_I "TT
- L. L. n ) o | ) ' I p—
) a @ I g
e e e e e =

Xem video huéng dan tich hgp khéng can code:
https://youtu.be/wCsAs5H-1PI
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vé crm sau khi ddi ngu marketing
chay cac chuadng trinh quang cdo. Tu
day cac ban sé thuan tién hon trong
viéc thong k&, cling nhu phan giao
lead cho ddi ngu kinh doanh ( c6 thé
phan thu céng bang tay hodc dung
chl’c nang phéan giao lead tu dong

clua phan mém crm long phat.)

9. Tich hgp véi may in bill:

v Tich hgp may in bill (may in nhiét)
khd k80, k57 dé€ in bill don hang cho
khach thanh toan.

v Thiét 1ap thong tin bill trén hé thong
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BAN HANG MARKETING

Tén:
Viow Thiét 13p g théng
Ext:
O
Vira xem qua
Bill templale
My, LONGPHAT Vd Is SendZalo:
Dem: niine Loai img dung:
£¥ chi Quy Kim. e Authen:

& Group_demo

Campaign Lead:

yéu thich

Company Logo:
Thing ké cud.

Company Solugn:

Company Address:

SAN PHAM BAQ CAO CONG VIEC

Méu in bill CRMOnline

x

Bill Tempiate

oo

Chia khda ciia thanh céing

4 dudng 56 8, KDC CityLand Park Hills, Phung 10, G

HUY BO LUU VA TIEP TUC XEM NHAT KY

v Thanh toan va in bill cho khach

e O, ('3)@ B

HO TRO TAT CA

admn
Chi dinh cho: n n

’ admin
Tinh trang: X
Is SendSMS: x
Company Phone: 0911 536 678
calluuid:
Company Name: LONG PHAT CRM ]
Company website: hips /icrmonling vn

[7) LORE PRAT CEM
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@ aboutblank - Google Chrome - D X
@ aboutblank

Téng thank todn _

Khich hang dwa 3,000,000 3%

789371210160154008wreturn_module=AOS InvoicesBiaction=DetailViewdrecord=3542.. & % @ % = O @ :

admin

Tién thoi lai 165,000

Ngéy héa dom: 12/03/2023

| THANH TOAN Ngay béo gia: 12/03/2023
Quiy / Ban:

Ngay giao dip kién: 16/03/2023

Tinh trang van chuyén: Bang dang goi

Ma tra ciru hoa dom:

Hinh thire tt: Tién mat $6 héa don:
yéu thich

Ads: Ngay giao hang: 1710312023
Thiéing ké cud,

Mau dich: Higu lyc don hang: 17/03/2023

Phi mau dich: Logi Hoéa dom:

Tir kho: Phurong thire van

chuyén:
Trade Term: Chi dinh cho: quyho
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. SHAN HEALTH
w7 Than khoée tdm an binh an cudc
SHAN HEALTH song

Add:42A Puéng S6 9, Khu Dan Cu City Land,
Phwong 10, Quan Go Vap, Tp Hem, Viét Nam
Web: https://shanhealth.vn/

Hotline:0973 46 46 41

HOA DON BAN HANG
S6 HD: 100
Ngay: 15/10/2022 02:47:51
Khich hang: CHI NGA (BAN)
Pién thoai: 0357456854
Dia chi:
NVBH: nhung.vo

Sé lwong  Pon gia Thanh tién
SHAN HEALTH LIEU PHAP (120"
1.00 593,000.00 593.,000.00

Tong cong: 593.000.00
Chiét khau: -,593,000.00
Thanh toan: 0.00
Tién KH dua:

Tién théi lai:

Cam on quy khach va hen gap lai!

Powered by CRMONLINE.vn
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1 0 . Tl=r d‘@ n g C h ia Lea d C h o : BN |<'_= : HKLIIN!‘_—‘- sﬂl.q: '?':'hj‘ BAO CAO : <:C»N<:~ VIEC

ﬂ s ) hoducthinh23@gmailcom  Céng ty b phin $54U H3l Phang hvt w2 §
~ - A - AT - i Nghbbe Chikn Nugi H
= QT 050 o ol I Nt Chiln oo 1 o . : |
nhan vien theo chien dich : i S G ., st
.
[ D4 mua hang  JGTTFRETY CTY COPHAN 78 Hil Phéng thal 19009/2022 17:42 |
VN N i n . :
v' Thiét lap diéu kién phan giao Lead e o Wi s §
GTY VINA SUN sammoblle owo021 230§
theo chién dich va nhan vién dugc B —— e e e
o p— " " CTY CO PHAN CRM N . . .
: ¥ aw Laod gin ty 8éng e n admin ooy §
G Lex 6 duoogin Gongty TP Ghiindichtuhitieads  nguyenvan r002 1708
. 0 ToChwng Long-Cong Ty . N i o .
giao LTI s 3 0uvc in S rachen Lom-COnI Y Gy enshuhiniesds  tien iz
Lad gin ty G T HAM HA Chiln dichthuhinlesds  admin osonzoz2 1624 |
\/ Th Iért |é th (‘j' |a n Cha t dén ( Lead d3 dugc gan Ktcai%12@yahoo.com Chién dich thu hit leads thien 26/02/202210:28 |
0 p g x y u 0 g S AR TR 1 ead 88 duge gin alaeddine elphilggmail.com hidn dich thu htleads by 2002022 1408 |
, o . 7 W onpisnes ; T Lesd 5 dugcgin CTY VIHAT i dich thu hatlesds. linhnte R T
theo ph ut hoac theo ngay ) o Y Lest 1 g gin e Y —— oo )
- ! 3 L 8 dharm g FEFFF Chién dich thu ht leas orioBi2022 1668 {

/S B A thien
S s oa BE

~ A R - A Nhém bio mat: Gén hang logt m m Nhom: | ~Kneng—
mass update dir liéu thoa diéu kién s s

© Buoe nén bl SuleCRM  © Dot i ry bén SugarCRM LEN TREN &

v Import di liéu tu file excel hoac

Ghi cha: Tiéu chi phan giao chia déu
cho nhan vién dudc thiét lap cua 1

chién dich
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11. Tich hgp App Mobile da
nén tang: © T4t ca Duy TrancR.. ()
v HO trg ios: https://apple.co/3IKEIGn 5 o
v' HO trg andriod: http://bit.ly/3yBIXMG O =) @
Tiém nang Khach hang Cd hoi Lién hé
TIEM NANG MG 10%
¢?415.3m 490 =,
G CRMOaline 'DANG LIEN HE 30%
Chia Khod Cia Thanh Céng Ea 2.9 B 614 g,
GO Site Url : < = 5
demo.longphatcrm.vn -NGUNG CHAM SOC 0%
2 Tén ngudi diing Ea 82'3 M 12 8’
mobile.app
PHAT SINH NHU CAU. 80%
B Mat Khau
123456 £?309.4m 45 =,
Trargchﬂ k lJ ‘ =
CRMOnline nén tang U’ng
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12. Tich hop facebook ads v Khi phan mém CRM hoac hé théng khach hang khac tich hgp
form vGi Facebook, ban cé thé nhanh chdng lién hé véi khach hang
tiem nang ma minh cé dudc thdng qua chién dich quang cao
tim ki€m khach hang tiém nang trén Facebook, cling nhu co
thé dat ty 1& chuyén déi cao hon.

v Khach hang tiém ndng sé tu déng dd vé CRM khi nhap cac
thong tin tu form ads quang cdo cua fanpage facebook ( Tén

hoac email hoac s6 di dong).
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13. Tu dong chia sé dir liéu
khach hang cho nhan vién
dudgc thiét lap

v V@&i nhan vién thong thudng thi dir
liéu khach hang cua ai ngudi dé thay. - =

v" Tuy nhién véi 1 s6 trudng hgp thi can k
chia sé dir liéu khach hang dé nhiéu K HAC H HA G
nhan vién cung thay tir ngudi quan
ly.

v V@i CRMOnline ngudi dung co thé:
Chia sé thu cong tung dir liéu khach

hang cho nhiéu nhan vién thay hoac

j:RMOniine

tu dong chia sé cho 1 nhdm nhan
vién dugc thié€t lap.
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14. Mobile app CRMOnline
tich hop tinh nang goi dién

v" Click to call d&€ goi dién truc ti€p cho
khach hang qua téng dai voip.

v" Goi ndi b6 cho nhéan vién vdi nhau
trong céng ty.

v' Tich hgp ban phim s6 d& bdm goi cho
khach hang ngoai hé thng CRM.

07:23
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15. Quan ly nghi phép

E DEMO CRMONLINE » SUA

v" Quan ly chi tiét xin nghi phép cua —

nhan vién: Nghi phép co luong, nghi G .
Nnan vien Demo GRMOnline n n Ten:" Demo CRMOnling

Tir ngay: 1410672023 Bién ngay: 141062023

. s . 28 =
nghi ca ngay.

Hé 58 nghi / tng ca: 124 Thee Nghi phép c6 lrong u n

v Tu déng gdi email thong bdo cho cap

phép khong ludng, nghi nira ngay,

quan ly.

16. Quan ly tidng ca
B 1inG ca » sUA
vién: Ngay tang ca, hé s6 ngay tang

v/ Quan ly chi tiét tang ca cua nhan

pH . 4 Nhan vien: Demo CRMOnline u n ens Tang ca
ca, thoi gian tang ca.
! Tir ngay: 22/06/2023 Dén ngay: 2200612023
Tinh trang: 04 duyst Ly do: Tang ca

Hg 56 nghi | tang ca: 300 Thee uu

Mo ta: Chi djnh cho:

" CRMDNi
m LUU VA TIEP TUC XEM NHAT KY L. .
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1 7 . Q u é n Iv ch i tié’t th L-rc BAN HANG MARKETING SAN PHAM BAO CAO TINH LUONG TAT CA

a CHI TIET THU'C HIEN PH

hién don hang

Nayy © Tinhtrang 9 Tién dichvy & % Hoa héng € Hoa héng Sdn phim [ Dich vy & Nhanvién & Chidinh cho &

2 ¢ P A 2o A e=]  |rl=] (] ] HE
v Quan ly chi ti€t qua trinh thuc hién A : : S
7 biokim osor0zs 000 (QEETTSRETETI 5,000,000 3 50,000 8 piolim  admin
AY 2 AN AN H = A s Monline  08/08/2023 08:00  (EETEENICCICID 92,000,000 10 300,000 Demo CRMOnfine  admin
ddn ha ng Cua n han Vlen : Chl tlet s ne  3viosz0z308:00 (NN 25,000,000 10 2,600,000 Demo CRMOnline  admin
/7 B 2u082023 08:00 (TSI 626,000,000 3 780,000 admin
/' Hoing Xuin Sing 171082023 06:00  (QETIIENICEE 61,200 2 2 mbil —

cong viéc, ngay thuc hién, hoa hdng (2 1 O T T
derC hu.véng (né’u Cé). Nhém bao mat: Gan hang loat m Nhom: | —Khong—

D Duoc nén bl SuteCRM @ Durot i rg bdi SugarCRM LEN TREN &
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18. Quan ly tinh lucng
V&i CRMOnline - Payrol ban c6 thé tinh
lrong theo ngay cong hoac theo giG
cong, ludng van phong, luong tang ca,
lvrdng hoa hong. Thiét Iap cac khoan phu
cap, thudéng, phat, nghi phép, tang ca,
tam ('ng ludng.
e« 1) Quan ly ho sd luang
e 2) Quan ly thong sb luong
e 3) Quan ly nghi phép, tang ca
e 4) Quan ly ludng hoa hdng cho
nhan vién
e 5) Quan ly tinh ludng tu déng cho
nhan vién tu cac thong sé cau hinh
[Ludng cd ban ] +
[ludng tang ca ] + [cac khoan phu cap]

Ludng nhan vién =

+ [cac khoang thudng] + [cac khoan hoa

TINH LUONG BAG CAO SAN PHAM HO TRO TAT CA

BAN HANG

MARKETING

B oemo » stra

I T I oo -
COBAN =
Ten:* demo
Phu cap 1: 1,000,000 Phy cp 2: 3,000,000
Phy cép 3: 2,000,000 Phy cép 4: 4,000,000
Admin: s u u Luong co ban: 5,000,000
$6 ngay lam vige: 2250 chi djnh cho: e n n
Mo ta:

BAN HANG MARKETING

B TtHONG SO LUONG

Ky tinh luong 5

Luu o LIEV

Show| 49 antries

SAN PHAM

HOY

Phu cép 2

BAD CAO

TINH LUONG

Tén nhan vién
nhuin23357-Nwt 100
IDSNext
lang ha-Lang Ha 200
binhtran cmoniine-  3.00
Trén Binh
duy tri-duy 300
toai-Anh Toal 500
crmonline-Damao 6.00
CRMOnline
rang le-Trang 800

3,000,000.00

800,000.00

Showing 110 7 of 7 entries
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TINH LUONG

BAN HANG MARKETING SAN PHAM BAO CAO

QUAN LY KPI

TAT CA

hong] - [Cac khoan phat ] - [Cac khoan
tam ng ].
[Ludng cd ban ] * : Tinh theo ngay cong

hoac gid cong tuy hé théng cau hinh.

ﬂ Tao payroll

Show| 400

Tén nhan

vién

nhutn23357-Nhyt

IDSHext
long.ha-Long Ha

binhtran crmonlir
Trédn Binh

duy.tri-duy.tri
toai-Anh Toal

crmonline-Demo
CRMOnline

trang.le-Trang

Ky tinh lirong B

entries

Lwong
co ban

193,548.38  31.00 31.00

ne-

214,285.71  28.00 28.00

230,769.23  26.00 26.00

6,000,000.00

6,000,000.00

6,000,000.00

TINH LUONG

Search

3,600,000.00 9,600,000.00

1,300,000.00 7,300,000.00

3,000,000.00 9,000,000.00

(G ERMOnline

Lmodule=pr
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19. Lgi nhuan va cong ng
trén phan mém crm

Tu dong dua ra bdo cdo Igi nhuan va

cbng ng giup quan ly cé cai nhin truc

guan han vé tinh hinh doanh s@, khach

hang, cdng ng cla cong ty tor dé dé dang

dua ra cac quyét dinh kip thai:

Lgi nhuan va cong ng theo cg hoi.

e Lgi nhuan va cong ng theo khach
hang.
e Lgi nhuan va céng ng theo daon

hang.

a2 LOI NHUAN & CONG NQ THEO CO HOI

Théi gian TinhTP
Nam nay TP Hé Chi Minh
T pro12023

Bén | 3112023
THONG KE

Tén khach hang Dién thoai

1 BOS 0392815151

2 CONG TY TNHH YUAN 045245709
CHANG VIETNAM

3 cong ty TNHH L& An 0763926193

4 Cing ty ABC 0388685313

5 CTY CO PHAN CRM 00115365555
ONLINE

[ Trén Thi Ngoc Diém 0376887876

7 Ngén hang BAME BANK 0123456788

LQ1 NHUAN & CONG NQ THEO KHACH HANG

Tho gian TinhTP
Nam nay TP HA Chi Minh
T 01012023

Bén | 34112023

QuanHuyén
Search

Al
Group Halozen
Group_ALLEZ
Group_demo
HV_UEF

LR THUCTAP 2023

Dia chi Email
hokimquy2201@gmail com

vietnam@gamil com

Lean@gmail com

nguyenngocbaolam2442002@gmail com

duytran longphat@gmail com

Quén/Huyén
Search

Al
Group Halozen
Group_ALLEZ
Group_demo
HV_UEF
LP_THUGTAP_2023

Bia chi Email

0302815151

2 CONG TY
TNHH
YUAN
CHANG
VIETNAM

045245709 vietnamigamil com

3 cong ty 0763926193
TNHH L&

An

Leani@gmarl com

hokimaquy2201@gmail com

XTT,
Hoc
Mén

[

Dia chi

XTT, Hoc Man

667, T8 7, Binh an, Higp
An

Ba kao quén 1 TP Hé chi
minh

U

XOA DK LOC

500000000 O

18,300,000.00 L]

900,000.00

8,505,000.00

Chirc vu

Search

Doanh thu

0

8,505,000.00

59,400,000.00

65,000,000.00

o

Chirc vy

Search.

10,000,000.00 0

2,835,000.00 0

Noui ding
Search

XUAT EXCEL

Search

Téng thu Tong chi Loi nhuan
0 0 5,000,000.00
10,000,000.00 ] 18,300,000.00
2,835,000.00 0 2,700,000.00
19,800,000.00 0 39,300,000.00
50,000,000.00 1000000000 80,000,000.00
0 a 20,000,000.00
] 0 150,000,000.00

Noubi ding

nhuan
theo cor

hoi

Téng chi

5,000,000.00

18,300,000.00

900,000.00

Search

XUAT EXCEL

Search

500000000 O

8,300,000.00 0

-1,835,000.00 8,505,000.00

‘Cong ng

5,000,000.00

8,300,000.00

-,136,000.00

19,500,000.00
40,000,000.00

20,000,000.00
(7] GEMDnline
150,000,000.00

5,670,000.00
7] GRMDnline

CRMOnline nén tang &'ng dung chuyén ddi sé

Trang 72

doc quyén cua Long Phat



https://crmonline.vn/

@ @@M@mﬂﬁm@ CONG TY TNHH GIAI PHAP CONG NGHE CRM ONLINE

Chia Khod Cia Thank Cong 104 Mai Thi Luu, Phudng Tan Dinh, Thanh phG H6 Chi Minh,
Viét Nam

https://crmonline.vn

a LQ1 NHUAN & CONG NQ THEO BON HANG

Thi gian Tinh/TP QuéanHuyen Chuc v Ngui ding
Nam nay TP H3 Chi Minh Search Search Search
Al
T 01012023 Group Halozen
Group_ALLEZ
Dén . Group_demo
311212023 WV UEF

LR THUCTAR 2023

THONG KE XOA DK LOC XUAT EXCEL

Search

Dija chi Email

Téng thu Tong chi

1 48 29-06-2023 UBND Huyén nguyenlo@gmail com 60,000,000.00 60,000,000.00 0 §0,000,000.00 0
Céin Budc
Long An-

Héng Van
Lop

27.06.2023 Philip LE 0938048110 philip.vn le@gmail.com 266,900,000.00 256,00000000 2000000000 23680000000 O

26-06-2023 CTY CO 85,000,00000 0O 0 85,000,000.00  85,000,000.00
PHAN CRM

ONLINE

duytran.

20.06-2023

2,000,000.00 0

‘dT GRMDnTin
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20. Bao cao quan tri tdng

quan trén crm | BI Report

V&i bdo cdo quan tri tdng quan di liéu
trén CRM nay giup cho nha quan ly cé cai
nhin téng toan ven vé dit liéu dugc su
dung thé nao trén crm. Ngudi dung cé

thé loc theo thdi gian, theo ngudi dung.

N&m nay

TIEM NANG

Téng cong:

DON HANG

— £ thanh fodn

From 0110112024

2TE

3@

358k

1@

4

4E
0%
(145

42

105 &

1362

96 (@

Dén 311212024

318,645,000
44,867 647,727
10,590,000

46,296 882,727

3,000,000
50,500,000

53,600,000

27,035,500
543,400,150
56,080,746,568
107.240.000
56728422215

KHACH HANG

e

mua hang|

BAC GIA

o

5.4 xéc ohén}

Téng cong:

CUQC GAP

2@

832

238

338

1,591,382,184
1,638,898,000

3,230,281,194

32,809,968,000
65,000,000

32,874,968 000

132,648,748,000
888,543,000
47,000,000
37,000,000

133,618,202,000

TAM UNG

Téng cong:

CO HOI BAN HANG

HOP DONG
=

2 Bang tién hanh

Téng cong:

CONG VIEC

143

8,000,000

8,000,000

26,366,984,624
382,622,000
287,541,000

16,764,074,000
113,190,000

43,914,421,624

2,610,020,000
330,000,000

2,840,020,000
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1. Quan ly nhap xuat ton .
GJeamnsine  CTY PHAN MEM CRMONLINE

Quan ly san pham vat tu S

Add: 4 duding s& 9, KDC Cityland Pari Hills, Phuting 10, Go Vap

MST: Email:
Q U é n Iy n hé p kh O Hotline: 0911 536 678 Wn;: httpsy/Yormonline.vn

TK: 0953004568763-Tran Ngoc Duy-Vietcombank-CN Einh Thanh

Quan ly xuat kho

L N X X X N

= a
PHIEU XUAT KHO
kd 4 ~ - " - N = +
Q uan |y C h u ye n k h 0 54 chiing tit: PXK_18052024.0002 Noay st kho 18/05/2024. gy thanh todn
Khach hing M5l Company Limited  Bién thoai: BAXHHHIZSH Mg lién hé KH:
Q u é n Iy t‘é n kh o Hudt tai kha: 1. Kho ting Tinh trang tt 1.0 tam ding Hanh thisc 12: 9 TIEN MAT
Hhdn viér admin Phuding thic vin Tinh trang win
chuyére chuyén:
Bia chi hd: HE CHi MINH Bia chi giao hang:
Ghi chii:
- __ o " Chigt gy s
ST Mi hang Ténsinphdm  BVT sL Ban gid Wby, | Vet Thanhtién (r Vot GhiChi
u
Thidt bi:
Phin mém erm €0000000.00 000
1 oot . 1 o4 S0,000.000.00 4
cd bin 4 4
S — Phin mém crm ,  WO0000000 000 000000000
cd bin 4 4
Phdn mém crm 9000000000 | 000
ERNT . 1 od 0,000,000.00 4
cd bin 4 4
Téng céng: M: 270,000,000.00 §
GHI CHIE Téing tign: 297,000,000.00 4
Chiét kha: 0ood
Chiét khdu tang bill 0ood
Téng Vat: 0ood
Téng thanh taan: 297,000,000.00 4

Hai trdm chin mi by trigu déng.
Tam ting: nood

Can lai: 257,000.000.00 d

Khach hang Dai dién cdng ty
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- -

“»Tl=|f_1§:|,;,||f|-—|n-—m CTY PHAN MEM CRMONLINE
it bk i ik g . .

Add: 4 dugng 56 9, KDC CityLand Park Hills, Phuting 10, Go Vap

MST: Email:

Hotline: 05911 536 67TE Web: httpsy/crmonline.wn

TK: 0953004568763-Tran Mgoc Duy-Vietcombank-CN Binh Thanh

PHIEU NHAP KHO

56 chiing tix: PMK_12072024.0001 Mgy Mhip: 12/07/2024
Mha Cung Cp: Khan Béng Thujn Phudng - Céng Ty | Dién thoai: DOOHES
TNHH Dét May Xust Nhip Khiu Thudn
Phuong
Nhip tai kho 1. Kho téng Mirh this thanh todn: 9.TIEN MAT
Lign hé: MV Mhip khco admin
Ghi chi:
STT M3 hing Tén sén phim T sL Bon gid Chiét Wat  Thanh tién (+ Vat)  Ghi Chi
khdu

Trang tri wa phy kign:

1 CRM.009 CRM eho nginh sps 10000 90000000004 Q00 D4 5000000000000 d
4
FIRF CAU BANH LOP Cai 1 4383852000000 000 D04 43E38920000004
LIEBHERR LTM 4 4
1500-8.1
Tang cing: 00O 943,838,920,000.00
d d
Ngh thust
1 oo Gidn try ma hinh G 1 |omopooco oo o4 30,000.000.00 §
Khdi trang tri 4 @
Téng cong: .00 30,000,000.00 8
d
GHi CHLE Tong thr 543 B68,920.000.00 d
Tikn chidic khiic noog
Chidt khiu: a00%
Tién chuyén noog
Khoén téng bilk
Téing VAT: nong
Téng thanh todn: | 943,868,920,000.00 §

Chin trim bén muoi ba ty tdm trém sdu
i tdm trigu chin trdm hoi musi ngan

dang.
Tam iing: nood

Can laic 543,B68,920,000.00 d
IR
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TON KHO

Mé sin pham Tén san pham Thang

BvT @ Tondduky * Téng SLNhip © Téng SL Xuit © Ton cudi ky © PGnhap TB &

7k Laptop Dell Vostro 3400 |5

05 2024 123 1136G7/8GB/266GB/OfficeHS/Win11 Cai 20 0 0 20 d0.00 thu,
Showroom . —
(10270545
7. Kin Laptop Dell Vostro 3400 15
PR ° 06 2024 123 1136G7/8GB/266GB/OfficeHS/Win11 Cai 20 0 0 20 d0.00 thu.
Showroom . =
/' 2.KhoUAE 10 2024 0081 Khoai tiy chién Phan 7 0 0 17 d0.00 crm
/' 1.Khoténg 01 2024 SP_06072024.0001 Closure 2x4 Remy hair Bo 0 0 0 o d0.00 tun:
/' 1Khotong 01 2024 LPOO1 Phan mem crm co ban phan 0 0 0 o d0.00 phy
/' 1.Khotdng 01 2024 CRM_009 CRM cho nganh spa 0 0 o d0.00 adn
Laptop Dell Vostro 3400 i§
/ 1Khotdng 01 2024 123 1136G7/8GB/266GB/OfficeHS/Win11 Cai 0 0 0 o d0.00 thu.
(T0270645)
7 Kho Laptop Dell Vostro 3400 i§
P L] 2024 123 1136G7/8GB/266GB/OfficeHS/Win11 Cal L] 0 0 OF= = e - thu.
= il 3 =
Showroom e () CRMDnline
# 1.Khotong 02 2024 SP_06072024.0001 Closure 2x4 Remy hair Bg 0 0 0 o @0.00 tun
/' 1.Khotong 02 2024 LPOO1 Phan mem crm c¢o ban whan 0 0 0 o @0.00 phu
;

I1.

THONG TIN LIEN HE

CONG TY TNHH GIAI PHAP CONG NGHE CRM ONLINE
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4 budng S6 9, KDC CityLand Park Hills, P10, Go Vap, Tp.HCM

) o

=
43
=

: https://crmonline.vn

: 0911 536 678 (Mr Duy)

[ : duy.tran@crmonline.vn - info@crmonline.vn

Rat han hanh dudc phuc vu qui khach!
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