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A. BANG GIA CHO THUE CHI TIET

Chi phi (VND)
/1thang / 1
nguci dung

Tinh nang phan mém

CRMOnline
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Chi phi (VND)

Tinh nang phan mém -
/1thang / 1

CRMOnline

ngudi dung

I) TINH NANG CRM CO BAN

+Quy trinh ban hang - LeadCard
+Cac tinh nang co ban:Khach hang tiém nang,

1) Quan ly CRM cc ban khach hang, ngugdi lién hé, cé héi ban hang, cuéc
+ Dung lugng Iuu trif 15G goi, cudc gap, ghi chq, task, tai liéu, bao cao
A , T 35,000 tong hgp hoat dong ban hang, bao cao chi
+ Tai lieu hudng dan su tiét hoat déng ban hang.
dung online +Phan quyén md hinh cd ban 1 quéan ly va nhiéu
nhan vién.

+30 mau béo cdo cc ban
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Chia Khod Ciia Thanh Céng

Chi phi (VND)

Tinh nang phan mém -
/1thang / 1

CRMOnline

ngudi dung
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II) TINH NANG TUY CHON THEM

1) Thué tén mién riéng dé
chay crm theo thucong hiéu + 390,000
cong ty

+ SU dung sub domain riéng dé chay crm ( vi
du crml.crmonline.vn ). Cé thé sir dung cla

CRMOnline hoac khach hang tu cung cap.

+ Chi{ng chi bao mat SSL

+ SU dung logo thuang hiéu cua khach hang
khi dang nhap hé théng crm.

+ /12 thang / 1 lan
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Chi phi (VND)

Tinh nang phan mém -
/1thang / 1

CRMOnline

ngudi dung

R , Thiét Iap KPI cho nhan vién theo thdi gian, Bao
2) Quan ly KPI + 10,000 L
cao chi ti€t KPI
) , . Thong tin don hang, in bill don hang, Chi tiét thuc
3) Quan ly don hang + 10,000 N .
hieén don hang
4) Quan ly thu chi, céng no + 15.000 Quan ly phiéu thu, phiéu chi theo tinh trang, céng
va Igi nhuan ! ng va Igi nhuan theo khach hang, cd hdi ,don hang
5) Quan ly hoa hong nhan Quan ly hoa hdng cua nhan vién theo tirng don
. + 10,000 .
vien hang
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Chia Khod Cia Thanh Céng

Tinh nang phan mém
CRMOnline

Chi phi (VND)
/ 1thang / 1

ngudi dung
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6) Chia khach hang tiém

Tu dong chia trung binh khach hang tiém nang

nang - Lead tu dong cho + 10,000 c T o
cho nhan vién va chién dich dugc thiet lap
nhan vién
7) Quén W Iucng, nghi phép, Quan ly ho sa luong, thong so ludgng, Iuong hoa
. + 20,000 héng, luang ca ban, nghi phép, luang tdng ca va
tang ca : A n
bang luang nhan vién
Thiét 1ap email mau, gdi ca nhan hoa téi hang loat
8) Quan ly email marketing + 15,000 khach hang, xem dugc ai d& doc, doc bao nhiéu

lan va ngay gid doc.
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(7) GRMOnline

Chia Khod Cia Thanh Céng

Tinh nang phan mém
CRMOnline

Chi phi (VND)
/ 1thang / 1

ngudi dung
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+ Khach hang thué géi email server cua
CRMOnline hodc khach hang cung c8p smtp dé
cau hinh

+ Phi email theo s6 lugn ggi: 350d / 1 email (
G&i bao nhiéu tinh tién bay nhiéu)

Ghi cha:

+ Tén Email gdi di theo cau trac: {Tén cty
KH}<do_not_reply@longphatcrm.vn>

Vi du
VNPTOnline<do_not_reply@longphatcrm.vn>
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() ExMOnline

9) Quan ly goi dién qua tdng
dai Voip

10)Tich hop face ads

11) Tich hgp zalo OA

+120,000

+ 15,000

+ 15,000
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+ Click to call

+ Goi dién dén Popup théng tin

+ Ghi am va nghe lich sur cubc goi

+ 1 Agent / 1 thang

Khach hang dang ky dau s06 va tra cudc cudc

goi theo chi phi cia nha mang

Khach hang cung cap token va id form lién hé cua

Fanpage d€ c4u hinh

+ Thiét 1ap ndi dung gdi ca nhan hoda va tu dong
qua zao OA cua doanh nghiép. Thiét Iap quy trinh
gdi tu dong cho khac hang. Vi du: tu dong gdi cam
dn khi khach hang dang ky dich vu, Tu dong gdi
noi dung cam dn va chi ti€t cho khach hang khi

thanh todn, ..., cdc mau nay s& ding ky véi zalo.


https://crmonline.vn/

(7) GRMOniine

12) Tich hgp website

wordpress

13) Tich hgp mobile app cua
CRMOnline

14) Chirc nang Admin2 ap
dung cho mo hinh cong ty da

chi nhanh, tap doan

+ 10,000

+45,000

+ 200,000
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+ Chi phi cai dat va cau hinh zalo template ( tra 1
lan): 800,000 vnd.

+ Xem chi tiét phi ggi tin Zalo Zns

Cung cdp API tu ddng day théng tin khach hang

tiém nang tu website vé CRM sau khi khach hang
dang ky thong tin lién hé trén web. Cac thong tin
bao gdm: Tén, email, di ddng, mé ta. Hudng dan

khach hang doan code tich hgp vao website

Mobile app CRMOnline v@i cac tinh nang cd ban

Phan cdp cho IT cb thé tao, phan quyén ngudi
dung ma khong dugc thay di liéu khach hang


https://crmonline.vn/
https://crmonline.vn/tailieu-crm/CRMOnline_Bao_Gia_Dich_vu_Zalo_Cloud.pdf
https://apps.apple.com/vn/app/crmonline/id1638354834
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15) Phan quyen theo mo T& chilic phdn quyén da nhanh theo cac cdp: Téng

hinh tap doan, cong ty nhiéu + 250,000 cbng ty, giam d6c chi nhanh, trudng nhém, nhan
chi nhanh vién

16) Tu ddng chia khach hang + 10.000 Tu déng chia trung binh khach hang cho nhan vién
- Account cho nhén vién ’ da dugc thiét Iap va cau hinh

+ Nhan vién dugc phan quyén dir liéu khach hang

17) Ty c'léng chia sé khach tiém nang cua ai ngudi dé thay. Trong 1 s0 trudng
- hdp quan ly can chia sé khach hang ti€ém nang nay

hang tiém nang - Lead cho + 10,000 o o i )
cho nhiéu vién dugc thay. Hé thong tu dong gan
nhan vien d{r liéu khach hang tiém nang nay cho 1 nhém

nhan vién da dudgc thiét lap
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(v ERMOnline

18) Tu dong chia sé khach

hang - Account cho nhan + 10,000
vién

19) Thong ké khach hang + 10,000
khong phat sinh don hang

theo thgi gian

20) Chup hinh va Check-In +10,000

khi di gap khach hang trén
Mobile App CRMOnline
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+ Nhan vién dudgc phan quyén dir liéu khach hang
da mua hang cua ai ngudi dé thay. Trong 1 s6
trudng hop quan ly can chia sé khach hang da
mua nay cho nhiéu vién dudc thdy. Hé thong tu
dong gan dir liéu khach hang da mua nay cho 1

nhém nhan vién da dudc thiét lap

Thdng ké khach hang khong phat sinh don hang
theo thdi gian: Tuédn, Thang, Nam, Khoang thdai

gian.

+ Nhan vién di gap khach hang dung App Mobile
CRMOnline tao cudc gap, chup hinh. Hé thong tu
déng check in vi tri va ngay gid thdi di€ém check in
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(v ERMOnline

21) Quan ly bao gia

22) Quan ly hgp dong

23) Quan ly san pham

24) Quan ly nhap kho

+ 10,000

+ 10,000

+15,000

+15,000
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+ Quan ly théng tin bdo gid va xuat bao gia ra pdf

theo mau

+ Quan ly thong tin hgp dong
+ Quan ly tinh trang hgp déng
+ Xudt hgp ddéng ra pdf theo mau

+ Quan ly thdng tin chi tiét cta san phdm: M3,
tén san pham, dvt, gia ban, mé ta san pham.
+ Quan ly hinh anh san pham.

+ Qua ly kich thudc san pham ( size).

+ Quan ly déng goi san pham (Packing)

+ Quan ly thong tin phiéu nhap kho: Ngay nhap,
nha cung cép, san phdm nhép, s lugng nhép,
tinh trang nhap kho, kho nhap

+ Hé thdng tu dong tang s6 lugng nhap vao


https://crmonline.vn/
https://crmonline.vn/quan-ly-hop-dong
https://crmonline.vn/quan-ly-san-pham
https://crmonline.vn/quan-ly-nhap-kho
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25) Quan ly xuat kho

26) Quan ly chuyén kho

+15,000

+15,000
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tuong Ung

+ Quan ly thong tin phiéu xuat kho: Ngay xuat,
khach hang, san pham xuét, s6 lugng xuét, tinh
trang xuat kho, kho xuat,...

+ Hé thdng tu dong tang s6 lugng xuat ra tudng
ng

+ Quan ly thdng tin phiéu chuyén kho: Ngay
chuyén, san phdm chuyén, sd lugng chuyén,
tinh trang chuyén kho,tlr kho, dén kho.

+ Hé thong tu dong tao phiéu xuat tur kho

+ Hé thdng tu dong tao phi€u nhap dén kho

+ Hé thong tu dong tang s6 lugng nhap cho kho
chuyén dén

+ Hé thong tu dong giam s6 lugng xuat cho kho

chuyén di


https://crmonline.vn/
https://crmonline.vn/quan-ly-xuat-kho
https://crmonline.vn/quan-ly-chuyen-kho
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+ Quan ly tdng hdp tén kho theo thang: M3

hang, tén san pham, thang, nam, kho,tén dau
27) Quan Iy tén kho +20,000 ky’, t6rig sl nhép,‘ tdng sl xuét, ton cubi ky, don

gia nhap trung binh.

+ Quan ly chi tiét ton kho

+ Quan ly gia hang ton kho trung binh

+ V&i bdo cdo quan tri tdng quan dir liéu trén
CRM nay gilp cho nha quan ly cé cai nhin toan

28) Bao cao tong quan CRM +15,000 ven vé dif liéu dugc st dung thé nao trén crm.
+ Ngudi dung cé thé loc theo thdi gian, theo
ngudi dung.

29) Login Audit Mien Phi + Quan ly thdi gian, tinh trang va ip dang nhap/
dang xuat hé th6ng phan mém

B. DICH VU CONG THEM


https://crmonline.vn/
https://crmonline.vn/quan-ly-ton-kho
https://crmonline.vn/bao-cao-quan-tri-tong-quan-tren-crm-bi-report/

(v ERMOnline
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1) Chi phi kich hoat tong dai IP

Call Center (Goi dién trén phan

n 2,000,000 ) . N
mem crm) Thanh toan 1 lan duy nhat
2)Ho trg dang ky dau so SIP (So ) ) + HO trg khach hang chon sé va ding ky dau s6 truc
dé cau hinh vao tong dai IP Call MIEN PHI tiép véi nha mang ( Khach hang ky hop dong truc
Center) véi cac nha mang tiép v6i nha mang)
3)Chi phi training online cho ngugi / 1 bu6i / 3h

. 1,500,000
dung + Training qua Google Meet

.. - i + /1 bubi/ 3h
4)Chi phi training truc tiép trong . L. . . ) . .
o 3,000,000 | + CRMOnline dén van phong cua khach hang de
pham vi Ho Chi Minh
training
L o + HO trg chuan héa va import dif liéu danh muc ci

5)Chuan hoa va import dir lieu ca L . . , .

. < . cua cac module: San pham / dich vu, khach hang
cac danh muc theo mau cua 3,000,000

CRMOnline

tiém ndng, khach hang, ngusi lién hé theo mau cua
CRMOnline
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6)Dich vu thém, bét trudng dir liéu,
thay déi nhan hién thi

2,000,000
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+ HO trg thém bdt cac trudng thong tin Iuu trir theo

yéu cau cua khach hang.

7)Mua thém dung luogng luu trir (

+ Trong trudng hdp goi dung lugng mac dinh khéng
dap Ung dud nhu cau luu trir cia doanh nghiép, ban

i 100,000 | c6 thé mua thém dung lugng luu tri.
10G / 1 thang ) )
+ 10G / 1 thang
+ Thanh todn t&i thiéu 6 thang
- o . + CRMOnline cung c&p file import mau va phan
8) Khai tao nguci dung + Phan . x o o
- . R - ., | quyen mau cho nguai dung va cac tai lieu + clip
quyeén nguci dung theo co ché mac MIEN PHI

dinh cia phan mém

hudng dan phan quyén cho ngudi diing theo cg ché

mac dinh cua phan mém.
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