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CARSOFT SAAS
Giai Phap Phan Mém Quan Ly Gara O Té Toan Dién

Toi wu van hanh - Dot pha doanh
thu



1. TONG QUAN HE THONG CARSOFT

Nén tang quan tri (SaaS) chuyén biét gitip s6 hda moi quy trinh tir tiép nhan xe dén cham séc sau dich
vu.
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01. Khach Hang & Xe

Quan ly ho so, lién hé va tra ctru lich st
stra chira phuong tién nhanh chéng.

02. Dich Vu & Bao Gia

Tiép nhan, lam béo gid tu dong va theo doi
tién dé lénh stra chira theo thoi gian thuc.

o
&
03. Kho & Vat Tu

Kiém soat xuat, nhap, canh bao va quan ly
tén kho phu tung chinh xac tuyét déi.
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04. Quan Tri Nhan Su

Cham cong, tinh lwong, duyét nghi phép,

quan ly tang ca va ty déng héa hoa hong.
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05. Tai Chinh Ké Toan

Theo ddi sat sao sé quy thu chi, quyét toan
dich vu linh hoat va quan ly céng ng.
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06. Bao Cao & CRM

Dashboard biéu d6 doanh thu truc quan,
tich hgp nhac lich bao duéng tu dong.



2. CHI TIET TiNH NANG cOT LOI (PHAN 1)

1. Quan Ly Khach Hang & Théng Tin Xe

~ Hb so khach hang (CRM 360)Luu trir toan bo thong tin lién
hé, phan loai khach hang (ca nhan, doanh nghiép, bao 2. Dich Vu, Bao Gia & Lénh Sua Chla

hiém).

L R L L “" Tiép nhan xe théng minhCVDV thao tac trén may
~"Quan ly phuong tiénKhai béo bién s8, sd VIN, s6 may, doi i . R L
R ] . L N N tinh bang/dién thoai dé ghi nhan tinh trang xe, chup
xe. Mét khach hang c6 thé so hiru nhiéu phuong tién. . ) o
anh ngoai quan ngay tai san.

v Lich str dich vuTruy xuét tire thi lich sir bao dudng, stra

chita, thay thé phu tung trudc day. v Béo gia tw dongLén bao gia nhanh véi danh muc
dinh san. Xuat file PDF chu&n nhan dién thuong
3. Quan Ly Kho Phu Tung & Vat Tu hiéu d& gui khach.
“ Danh muc vat tu da dang Quan Iy phu tung theo ma hang, v

BN Lénh stra chira (RO) & Tién dgDiéu phdi Iénh xudng
SKU, nhém hang. xudng. Trang thai xe hién thi real-time (Cho stra,
] . bang sira, Chd vat tu, Hoan thanh).

v Xuat/Nhap kho tu dong & Canh baoTu dong trir kho dua trén

vat tu xuat cho Lénh sira chira. Canh bao t6n kho tdi thiéu.



3. PHAN HE QUAN TRl NHAN SU CHUYEN SAU

Tu dong hda hoan toan céc nghiép vu nhan su va tinh toan chiét khau phtrc tap cula

Gara.

A. Quan Ly Luong (Salary)

v/ Thiét lap da dang hinh thirc: Luong co ban, theo ngay cong,
khoan hoéc theo san pham.

v/ Quan ly tam (rng gitra ky, tu déng khau trur.

v/ Xuat bang luong tong hop (Payslip) minh bach, chi tiét cac
khoan cong/trr.

B. Nghi Phép (Leave)

Cap phat va theo d&i quy phép ndm, 6m, thai san.

Quy trinh duyét don online: Nhan vién dé xuat, Quan ly phé duyét
qua tng dung.

Ty dong trir lwvong trudng hop nghi khéng phép hodc vuot quy
phép.

C. Tang Ca (Overtime - OT)

v/ Ghinhéan gio lam thém ngoai gio hoac Lé/Tét.

+/ Cau hinh linh hoat hé s6 nhan luong (x1.5 ngay thudng, x2.0
cudi tuan, x3.0 ngay Lé).

v/ Tu dong cong don so tién tang ca vao bang luong téng cudi ky.

D. Hoa Hong (Commission)

v

Ky Thuat Vién: Trich % hoa héng hodc so tién céng tho co dinh
trén moi hang muc RO. H6 trg chia déu cho nhiéu tho lam chung.

C6 Van Dich Vu: Tinh hoa hong trén tdng doanh thu béo gia
chot thanh céng, hodc thudng hiéu suat ban thém (upsell).

Béo cdo doanh thu hoa hong truc quan tirng ngay/théng.




4. CHI TIET TiNH NANG COT LOI (PHAN 2)
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5. Tai Chinh, Ké Toan & Céng Ndg

Quyét toan linh hoatChuyén déi bao gia thanh
Héa don. Tu dong tinh tong tién, VAT, ma giam
gia/chiét khau.

Phiéu Thu & Phiéu ChiQuan ly chat ché sé quy
tién mat, tai khoan ngan hang, ghi nhan chi phi
van hanh (dién, nudc).

Theo do6i cong ngQuan ly ng phai thu cua khach
hang va ng phai tra nha cung cap. Dai trir cong ng
roé rang.

I~ 6. Bao Cdo Quan Tri & CRM
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Béo cdo thai gian thucDashboard truc quan hién
thi doanh thu, lgi nhuan gop, hiéu suat nhan vién
va chi phi.

Hé thong nhac hen (CRM)Tu dong tao nhac nhg
chu ky bao dudng, thay nhét; giri SMS/Zalo cham
soc sau stra chira.

Van hanh moi ltic moi noiNén tang Cloud SaaS
giup chd xudng theo ddi moi hoat dong tlr xa qua
trinh duyét web/App di déng.



SAN SANG CHUYEN DOl sO CUNG
CARSOFT?

Hay lién hé véi ching 16i ngay hém nay dé nhan tu van chuyén sau va dang ky trai

nghiém phan mém phu hop nhat véi quy mé Gara cua ban.

%% Email: duy.tran@crmonline.vn

¢, Hotline: 0911.536.678

m Chia Khod Ciia Thitah Cong




