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TINH NANG GOI CRM CO BAN

1. LEADCARD - QUAN LY VA CHAM SOC KHACH HANG ALL IN ONE

e Qui trinh ban hang gom 4 budc:
Tiém nang (10%)

Pang lién hé (30%)

Phat sinh nhu cau (80%)
Pa mua hang (100%)

AN N NN
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o Bat trung s6 dién thoai, MST, CCCD
trong khi nhap di{ liéu khach hang gitp
chu@n héa dir liéu dau vao (bat trung
trén nhiéu sb dién thoai)

e Tim ki€m va highlight két qua khach
hang nhanh chdéng va dé dang theo
nhiéu tiéu chi

e Tao mdi thong tin khach hang tiém
nang: Tén lién hé, cong ty, s6 dién
thoai, nguén, email, mo ta, doanh s6 du
kién,loai dich vu,...

« Hién thi thdng tin cd ban cua khach
hang: Tén lién hé, cong ty, email, dién
thoai, mo ta, ngudGi cham sdc, hoat dong
cham séc gan nhat

e Loc khach hang dudc cham séc

e Loc khach hang khong dugc cham séc

e Loc k& hoach lam viéc véi khach hang

trong 30 ngay tdi

© QuI TRINH BAN HANG

Ipc@hcm.van.vn ERTTTL22/06/2021 15:52 noangle793@gman com

e B h
21/09/2021 14:49

ETTITI-10/02/2020 11:07
" TV - 21/09/2021 14:49
[

Ca Céng Ty TNHH M6t Thanh Vién

San Xuéat-Thwong Mai-Dich Vy-
XNK Lé Khanh Long

Céng ty Nam Huat TNHH

: 3
N3m nay) Tim theo mobile, name, vatcod :\Q/‘, < KH khéng duoc chédm séc )

CLEAR
KHNT Moi % Khach hang cia téi
KHTN ngirng cham séc
TIEM NANG (10%) + DANG LIEN HE (30%) + PHAT SINH NHU CAU (80%) + DA MUA HANG (100%) +
28 ‘Doanh thu uéc tinh 711 Doanh thu wdc tinh 2 Doann thu udc tinh 3 Tdng doanh thu
90,000,000 250,000,000 207,000,000
©0)
@"@?@0 & & @ @ @’@d'o F e & ¢
+ Tinhtrang Tim kiém 15« Ngaytao Tim kiém 15« Ngaytao Tim kiém “ Ngay tao Tim kiém
Céng ty Long Binh TNHH Ban Chap Hanh Doan Xa Hoa Cor!g Ty Trach Nhiém Hiru Han sapo
Thwong Mai & Ky Thuat Tin Hoc Khanh Déng Quéc Té Mitapha C6. Hrong
Nguyén Thanh Binh null Nguyén Thi Lé Hang 34567890987
0903710017 hientran1184@gmail.com 937275779

ZAMTE-30/03/2021 16:22

Céng Ty Trach Nhiém Hiru Han
Son Da Young Viét Nam
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nghiép.
e Loc khach hang cua nhéan vién, nhém
ban hang va tinh thanh
o Goi dién truc ti€p cho khach hang ( Click
to Call ) THONG TIN CHI TIET x

« Nghe va hién thj thdng tin khach hang

gOI dén Tén khach hang: CTY HUY CUONG
e Tu déng chuyén tinh trang khach hang Ngudr i 1§ chinh: [ RS heylCarcmsd
khi d3 cham sdéc Dién thoai: # 0918871127
e Tu dbng tao cd hoi ban hang khi chuyén O 8 L 3 $ kX i ; K3 &
A , \ . o Cudc goi Cudc gap Dia chiemail Hop dong Tickets Co hoi ban Lién hé Tai liéu Hoéa don Ghi cha Bao gia Thu / Chi
doi khach hang tiém nang hang
e Tu dong tao phi€u thu khi ch6t co hoi ~« HOAT BONG CAN LAM THONG TIN CHITIET

£ HOAT DONG DA LAM Chon 1 hé so dé xem

(Chot Deal)
e Tu dong canh bao khi khach hang su vu

® CO HOI BAN HANG

TAI LIEU

B HOP DONG
2 NGUOI LIEN HE

( complain) £ BAOGIA
e Du bdo doanh s6 va doanh thu khach

hang
e Ghi nhén cac hoat dong cham séc: Cudc

goi, cudc gap, ghi cha, email
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e Ghi nhén cac nghiép vu lién quan: bao TAO MOY x
gia, co hoi ban hang, ngudi lien he,
ticket, thu chi, héa dan, tai liéu. _
Danh xwng: Loai hinh khach hang: KH To chirc
L4 TLr déng thu kha,Ch héng t|ém néng Tén lién hé:* DUYTRAN CRM Tén viét tat:
A 7y nr Di dong:* 0911536678 x Dién thoai khac:
(Lead) tinh trang mdi néu sau 3 ‘ i gy s o
o = - iap x
ngay khong co tuong tac vé cho 1 e -
Dia chi email:
ngudi dung quan ly dugc chi dinh (so el - |
ngay cé thé tu cdu hinh lai cho phu o e
hdp) . Tham chiéu bé&i: Nguon khach hang:
San pham / dich vu: n n Chién dich: n n
A 7 \ A v Doanh s dw kién: Website: http:/
« Tu dong thu khach hang tiém ning =
Loai dich vu: Giao cho: admin [ x| x |
(Lead) tinh trang dang cham soc
néu sau 7 ngay khong cé tudng tac
vé cho 1 ngudi dung quan ly dugc chi
dinh (s6 ngay cé thé tu cdu hinh lai
cho phu hagp) .
Trang 7
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oo |

© QuI TRINH

(Nm trrse)

KHNT Mai
KHTN ngirng cham séc

< Tinhtrang Tim kiém ©
Céng ty Dinh Gia Nét Cé Phan
Trén D30 Anh
0903332123
ctydinhgia@hcm.vnn.vn
New
BRI 10/02/2020 11:06
0 a @

e (a8 woomee s

Tim theo mobile, name, vatcod @ 5 ( KH khéng dwoc cham séc )

X Khéch hang cua toi

Doanh th v tinh
2 3,220,000,000 S NS O S
@9 @ @ Trin Thanh Duy 6c goi di N
@ 1234567899
“ Ngaytao Tim kiém 15+ Ngaytao Tim kiém 2admin A
gio phat gidy
ETTT-10/02/2020 11:06 Trén Thanh Duy ]
%) goi lai cho khach hang nay - CTY QTLAND Ghi Cha
1501/2021 10:15 1234567899
0 e il.com
Nha Hang Di Biru i ZITTT-07/05/2021 14:09
Trdn Hiru Tang : =) DD - 070572021 1409 = $ B wumongtn | Kétnde
0903384567 20,000,000 was -

2. QUAN LY KHACH HANG TIEM NANG - LEAD
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e Quan ly théng tin cc ban cua khach B KH TIEM NANG
hang: Tén lién hé, tén cong ty, dién Loc
thoai, email, dia chi, doanh s5 du kién,

- - . n 7 \ Oloccuatoi Y| Y
loai dich vu, website, nguon khach hang, 2 B CTTTR G0 an Bl

7/ ® 0976950582 Ong. NAM ABC bstinh175 06/08/2021 10:54
A . ~ e nr v 7, n /' ® 0011536679  Ong. Tran Ngoc Duy Dang lién hé info@longphat.com.vn CTY O PHAN CRM ONLINE admin 26/07/2021 11:58
chién dich, ma s6 thu€, can cudc céng - o S
- Va PR Tran Van Quan (UH) @I invina2016@gmail.com Cong Ty Trach Nhiém Hiru Han J.m Vina admin 15/07/2021 14:35
4 33
A A > 7 Y 5n Cin Busg .
, @ gon " UBND Huyén Can Buéc Long An-Bang
I ]‘ 1 lo@t X I :
d an 7 o ta kh a Ch h an g Jree 7 gstsarioass ~ N9WYeVAnTudn NawyesioBumal.com Vin Lop admin 1500722021 1435
> , T N > ~ 77 337924977'»0 Trén Viét Khanh @I thictkexdminhkhanh@gmail.com gz’:“; m:’;:ﬂ;‘; VonTHetKe Xay admin 1500712021 14:35
e Quan ly loai dich vu va san pham KHTN sazsaterzsn
" " ° /' ™ 34886201166 Chen, Sheng - Lin ngochuynh@gmail.com CTY TNHH Cong Nghiép Sheng Kai 24Ttech 15/07/2021 14:35
A m ,® NGUYENTHIHONG Kietphathao@gmail.com CONGTY AN MOTTHANHVIEN HAC admin 1500712021 14:35
a n g q U a n a 84396794002 PHUONG - =i KIET PHAT =
s, ® Trén thi Tuyét @EELZEEED 'sHOWVIETNAM@gmail.com O TV Trdch Nhiém Hiru Han Mot admin 15/07/2021 14:35
> I 7oan h kh 7 h h \ A 84564067992 - e == Thanh Vién Mishow Viét Nam =
e Quan ly tinh trang khach hang tiem = , o
Z brteeresn PHAN MINHANH TUAN QLD mongdungpham199@gmail.com  Cong Ty C6 Phan Phat Trién Chau A admin 15/07/2021 14:35
sooa7aoes  TUANMINHANHTUAN. QRSN MmongdungphamiSo@gmall.com admin

néng : M6i, Da ng Iién hé, da Ch uyé’n 7/ ® 0903710010 P-iguyénﬂldnh [ mMoi ] _l!mn!h@!x{n\.n\l\vq C?nu(y Th\mn? Mai & Ky Thuat Tin Hoc admin 15/07/2021 |f:54

ddi, phat sinh giao dich, ngirng
cham soéc

e Quan ly cac hoat dong vdi khach hang:
da goi dién thoai bao nhiéu lan, da
gap mat bao nhiéu lan, da gdéi bao
nhiéu email

e Tim ki€m KHTN theo nhiéu tiéu chi:
Tinh thanh, nhom ban hang, so dién

thoai, nguon,..
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TONG QUAN
Loai hinh khach hang: KH Té chirc Di dong:*
Danh xwng: Dién thoai khac:
Tén lién hé:* Tén viét tat:
Tén cong ty:* Ma s6 thué:
Dia chi email: Doanh s6 dw kién:
' =
Chinh  Tirchdinhan  Khéng hop
@
°
San pham / dich vu: nn Dw an:
Nguon khach hang: M6 ta nguén khach hang:
4
Tham chiéu béi: Loai dich vu:

Trang 10
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3. Quan ly khach hang té chirc (B2B), khach hang ca nhan (B2C)

« Quan ly dbi tugng khach hang: B2B, | ., icu vine
B2C

e Quan ly théng tin cd ban cua khach Lositiohkinhdosnh ©  MaKhichhing O Maséthué © DiachiEmai
B [ (57 )

hang: tén khach hang, s6 dién thoai,

/’ Cong ty Cong Nghé Xanh KH To chirc KH023 0125488 vhgroup

* Cong ty PNK KH Té chirc 01025468 vhgroup

x ~ th A d‘ h H A t d" h H Cong ty PNK KH T6 chirc 01054685 vhgroup
ma so uel !a cni Cong YI !a cni ABC KH T6 chirc bstinh175

Cong Ty Trach Nhiém Hiru Han Mot Thanh Vién ASG Toan Cau KH T6 chirc 1101737955 Hr_team@asgglobal.com admin

xuat héa daon, email, so fax, mo ta

Céng Ty Trach Nhiém Hiku Han Rich Pattern (Viét Nam) KH Té chirc 1100632565 anhvuphan79@gmail.com  vhgroup

Céng Ty C6 Phan Xay Dwng Quang Phic KH T6 chirc 1100779462 vhgroup
CTY HUY CUONG KH T6 chirc admin

“ s . . . R
veé khach hang, ngay thanh lap, - o i

CONG TY TNHH MOT THANH VIEN HAO KIET PHAT KH T6 chirc kietpl il.com  admin

UBND Huyén Can Bwdc Long An-Dang Van Lop KH T6 chirc nguyenlo admin

ngudn, ma khach hang, tén vidt tat, | 7 wowedemmmame emas e

Cong ty Long Binh KH Td chirc tranbinh@hcm.vn.vn admin

CTY TRAN VY KH Té chirc admin

ngudi lién hé chinh,... e

Khach hang Hallo KH Cé nhan hallo

NONN N NN N N N N N NN NN

o Quan ly ngudi lién hé véi khach e o
hang: Tén, email, s6 dién thoai...

e Quan ly cac hoat dong véi khach
hang: Da goi dién? da email? ba gap
mat?

e Quan ly céac tai liéu dinh kem vai
khach hang

Trang 11
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e Quan ly cac giao dich ban hang vai

Céng ty (thudng VL_‘I ba’n héng) Loai hinh kinh doanh: KH T6 chirc Ma Khach hang:
Tén khach hang:* Tén viét tat:
« Quan ly cac phan hoi (complain cua | ... &
khach hang) e
e Quan ly cac hgp dong, bao gia vdi
, R Nguwoi lién hé chinh:* Dién thoai:
khaCh hang Website: http. Dién thoai van phong:
e Quan ly cac hdéa don ban hang cua
khach hang |
e Quan ly tinh trang ctia khach hang: gaE o (x|~
—E3

Pang cham séc, ngirng cham soc,
khach hang xau (blacklist), khac
e Quan ly phan loai khach hang: bac,

vang, kim cudng

4. Quan ly nguai lién hé - Contact

Trang 12
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o QUén Iy théng t|n ngLr‘d| |Ié|’\ hé Cl:'a A UENHE BAN HANG MARKETING HO TRO HOAT BONG BAO CAO SYS ADMIN  TAT CA Tao - [ O @S

khach hang: Tén ngudi lién hé, s6 B Lenwe

Search Loc XOA DK LOC

Ten © Dia chi email ong €  Ngwoiding €

dién thoai, email, dia chi, ngay sinh

nhat, mo ta,.... G- ] 20 [ 1 ]

24Ttech 19/05/2021 10:04

M n kh 4 h h AN 7 h ~n 4 1 h v / ATIEN CTYTNHHTHUONGMAIDICHVUBAOHAN (@ 0377495719 24Ttech i
° Ot ac an g co t € co Oa c /' ATIEN CTY CO KHI TAN TIEN 247tech 21/05/2021 15:53 i
. . A A /' Ong. Anh Diing CTY TAI CHINH hien 05/01/2021 16:50 i

n h Ieu n g erl | en h e /' Ong.anh huy crm 2 08/02/2020 12:01 i

) /' Ong. Anh Thién Mobifone CTY MOBIFONE 8 admin 04/03/2021 09:07 i

/' C.Lou Sims Sims & Associates - Cong ty-Vpdd /sims@gmail.com ® 0003707000 2dmin 10/02/2020 11:45 i

/° CHEN, HUANG-CHU 0 Rich Pattor (Vigt anhvuphan79@gmail.com () 072384938  admin 1910712021 17:19 i

/ Co.ChiNhi hien 05/01/2021 17:16 i

/ f;b?_éz:z%uyé“ goiTenkilin 12/11/2020 14:46 i

/ Ong.duy 04/02/2020 12:28 i

/ duy demo Greencity ® 091153666 admin 30/09/2020 10:53 i

/’ Ong. DUY TRAN CTY CO PHAN BAT DONG SAN LONG PHAT ® 0911789987  trangnguyen 22/01/2021 14:33 i

/' Ong. DUY TRAN CRM CTY CO PHAN CRM ONLINE VIET NAM duy.tran@crmonline.vn (8 0911536678 admin 09/09/2020 15:35 i

5. Quan ly san pham / dich vu
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Chia Khod Ciia Thanh Cong CRMOnline Vap, Tp.HCM

Nén tang va céng cu chuyén déi sé cho doanh Hotline: 0911 536 678
https://crmonline.vn

nghiép.

(] QUén Iy théng tin Ch| t|ét Cl:'a Sén A SAN PHAM /DICH VU BAN HANG MARKETING HO TRO HOAT BONG BAO CAO  TAT CA Tao ¥ O @(

phdm: Ma san pham, tén san ?w"’m SAN PHAM / DICH VU

, , @ Xem chi tiét san phim

pham, danh muc san pham, loai @ inphim & o Danh myc sin phim &

an

> ~ -7 V4 N 2 2 — =
san pha m, g 1a ba n, h in h an h san Vira xem qua  Dogiap chong danmac trong 5, sin pham 25000000  Céng cuhdtro vhgroup 16108/202114:20

chbngKS4 0 EREE SRS e R e

. Mdy giam dinh tai liéu va tién . £
Template for... 7 {6 Regula 4307 VH003 san pham 1,050,000

pham, mé ta chi tiét vé san o

16/08/2021 14:31

MAY TEST NHANH MA TUY

o Gt VH001 San pham 195,000,000 vhgroup 16/0812021 11:32

A E] HDbanTVsé2 /' Phén mém crm co ban LPOO1 San pham 90,000,000 bstinh175 11/03/2021 14:18

p h a m . £ BAOGATON.. 7/ Pl‘vén m:ém quan Iy gara LP002 Sén phaim 415,000,000 11/03/2021 14:18

/' Sanpham 1 001 san pham 80,000,000 08/02/2020 09:23

N . A > ~ A N ® [Auto]-Tao... / San pham 2 002 San pham 340,000,000 08/02/2020 09:23

o Tim kiém san pham theo nhiéu tiéu 7 Wes o e
yéu thich / TV Samsung 65" ™1 San pham 15,000,000 v bstinh175 21/05/2021 13:01

e =
Ch| Théng ké cus... m _ .. : -.
Nhém bdo mat: Gan hang loat Nhém:  —Khéng—

©Buoc nén bdi SuiteCRM  © Buoc ti tro bi SugarCRM
LEN TREN 4

6. Quan ly co hoi ban hang (thucong vu giao dich)
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GRMOnline

Chia Khod Ciia Thanh Céng

Nén tang va céng cu chuyén déi sé6 cho doanh

CRMOnline

nghiép.

CONG TY TNHH PHAN MEM LONG PHAT -

Vap, Tp.HCM
Hotline: 0911 536 678

https://crmonline.vn

4 Pudng s6 9, KDC CityLand Park Hills, P10, Go

Quan ly thong tin cd ban cua thucng
vu: Tén thuong vu, ngay két thic
du kién, ty lé thanh cong, mo ta
vé thuong vu, ngudi quan ly
Quan ly gia tri cua thucng vu giao
dich: Tdng tién, tién dat doc, tién
thanh toan con lai

Quan ly chi tiét cac budc ban hang:
Tim hi€u nhu ciu, Pé xuat bao
gia, Thuong lugng dam pham,
Chét Thang, Chét thua

Quan ly dugc thuogng vu dén tu
khach hang céng ty hay dén tur
khach hang cé nhan.

Quan ly thuong vu dén tu chién dich
nao ?

Quan ly thuong vu clia nhan vién nao
?

CO

O~ |
74

NN N NN N N NN NN

HOI BAN HANG

Ténkhich hang <

 [eoweean 7m0

" CTYTAICHiNH

" CTYHUY CUONG

Thiet Ke My Thuat
Céng ty Long Binh
CTY COKHITAN TIEN

CTY MOBIFONE 8

" Cong ty HOi An TNHH K§ Thuat

Cong ty Sanyo TNHH.Vpdd

daily

Céng Ty TNHH Mot Thanh Vién Mdy Tinh
Thuan Nhan

Sims & Associates - Cong ty-Vpdd

Cong ty Phii Phat TNHH Throng Mai Dich
Vu T Van

Search

XOA DK LOC

Ngiychét © Buwocbanhang ©  Xicsudt(%) © Sétién © Mot

31/01/2021

19/07/2021

04/12/2020

15/07/2021
21/05/2021

31/03/2021

30/06/2020
22109/2020

19/07/2021

22/09/2020

14/05/2020

80 d40,000,000

GIIIIIETS © @

M0 ta 16 hon vé
420,000,000

co hdi nay
[ cioimang 0 a150.000000
@RI 400,000,000
80 d320,000,000
Cho ang 100 d200,000,000
GEIIIIETS L
[ Tim iéu nu cau IR0 @
[ cuoimang 0 200000000
20 150,000,000
—_————— Khach hana

Chiéndich €

Nguwoiding ©

hien
admin
thanh.tin

admin

247tech
admin
admin
admin
admin
admin
admin

admin

[>] )
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m @Mmﬂﬁ CONG TY TNHH PHAN MEM LONG PHAT - 4 Pudng sé 9, KDC CityLand Park Hills, P10, Go

Chia Khod Ciia Thanh Cong CRMOnline Vap, Tp.HCM

Nén tang va céng cu chuyén déi sé cho doanh Hotline: 0911 536 678
nghiép. https://crmonline.vn

Ghi cha: Hé thong tu dong |dy gid clua san
pham dich vu, tu dong tinh tién dat coc

dua vao % cau hinh

7. Quan ly phiéu thu chi

L] QUén Iy théng t|n phléu Thu Chl: A BILLING BAN HANG MARKETING HO TRO HOAT BONG BAO CAO SYS ADMIN  TAT CA

o Tén, ngay thu chi B siune

. = A .Y Tén © Loai & Ngay thu/chi € Sétién © Tinhtrang € Chidinhcho €
o Loai : Phieu thu, phieu -
. ) i) (7 £ an B8
- Ve /' Phiéu thu tién mua san pham / can ho Phiéu thu 31/08/2021 12,000,000
c h I, k h a c /' Phiéu thu tién dat coc Phiéu thu 150,000,000
/' Phiéu thu tién mua san pham / can hd Phiéu thu 08/08/2021 200,000,000
A A /  Phiéu thu tién ddt coc Phiéu thu 400,000,000
1) S (0] t en /' Phiéu thu tién mua san pham / can ho Phiéu thu 0810812021 80,000,000
/' Phiéu thu tién mua san pham / can ho Phiéu thu 30/03/2021 200,000,000
\ . A /' Phiéu thu tién mua san phdm / can hd Phiéu thu 2210272021 20,000,000
o Tl n h t ra n g t h u / C h | ( Ke /' Phiéu thu tién mua san phdm / can hd Phiéu thu 08/08/2021 120,000,000
- /' Phiéu thu tién mua san pham / can ho Phiéu thu 31/03/2021 40,000,000
/' Phiéu thu tién mua san phdm / can hd Phiéu thu 03/09/2021 20,000,000
h o a C h ’ D 5 h o é n t h é n h ’ /  Phiéu thu tién mua san phémfcén hd Phiéu thu 08/08/2021 100,000,000
/' Phiéu thu tién mua san pham / can ho Phiéu thu 03/09/2021 20,000,000
/' Phiéu thu tién dat coc Phiéu thu 20,000,000
H l:l y K h é c ) /  Phiéu thu tién mua san phdm / can hd Phiéu thu 30/09/2020 30,000,000
14 /  Phiéu thu tién dat coc Phiéu thu 09/09/2021 2,300,000,000 [ Lénkéhoach  NEUIT]
/' Phiéu thu tién dat coc Phiéu thu 12,000,000 admin
H N h h o h h t 4 /' Phiéu thu tién mua san pham / can ho Phiéu thu 2810272021 120,000,000 Iythanhngan167 N
o I n t ch t a n O a n /' Phiéu thu tién dat coc Phiéu thu 04/09/2021 20,000,000 [ Lénkenoach  JETTIT] G iane Pkt

( Tién mat, chuyén
khoan, khac)
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Chia Khod Ciia Thanh Cong CRMOnline Vap, Tp.HCM

Nén tang va céng cu chuyén déi sé cho doanh Hotline: 0911 536 678
nghiép. https://crmonline.vn

o Khach hang, Héa dadn, s6
hoa dan
Ghi chd.
« Tu dbng tao phi€u thu khi chot
co hoi

8. Quan ly cac hoat dong cham séc (Cuodc goi, cudc gap, email, ghi cha)

e Quan ly cudc goi véi khach hang ClGC GhP
e Quan ly cudc gap Searn

L] QUén Iy gh| Chl:l Ngiy bitdiu ©  Pahoanthinh < 3 D chidinh chongwoiding € Lién quan toi

o-] _______|v]=] as

e Quan ly gdi email bao gia

/' 1théng nira gap anh Ding 20/01/2021 17:00 1 théng ni¥a gap anh DUng  hien CTY TAI CHINH
15 ngay nira gap dé tim hié 15 ngay nira gap dé tim hié
hd Qu a n Iy g dl e a I I g I a 0 d ICh /7 5ngay sao 31/03/2021 16:30 5 ngay sao admin
/' Cudc hop lan 1: 16/07/2020 15:30 Cudc hop fan 1: thanh.tin
/' Cubc hop lan 2 17107/2020 14:45 Cudc hop fan 2 thanh.tin
/' Cubc hop ngay 13/07/2020 14/07/2020 10:30 Cudc hop ngay 13/07/2020  thanh.tin Céng ty Global Cybersoft
e SR G S Rao bR =
y G_apc trao doi ve dw an can 191102020 10:15 G:':pc rao doi ve dw an can admin Thi
hd e 0 S
/' Gapmat 29/01/2021 16:15 Gap mat admin CTY MOBIFONE 8
tan 1, h
/' Gapmatan1 09/10/2020 17:00 Gegh mat an %, not ddng chl CTY VIET SUN
tiet da lam
/' Gap mat khach hang 05/02/2020 15:15 Gap mat khach hang admin
P ’ $o mat ik UBND Huyén Cén Bude Lo
/' Gap matian 1 15/07/2021 14:45 Géap mat lan 1 admin A Ding Van L6p
/' Gapmatlan 1 10/02/2020 11:15 Gap mét lan 1 admin
/' Gapmatlan 1 09/02/2020 16:30 Gap mat lan 1 admin

9. Quan ly giao viéc cho nhan vién - Task
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Chia Khod Ciia Thanh Cong CRMOnline Vap, Tp.HCM

Nén tang va céng cu chuyén déi sé cho doanh Hotline: 0911 536 678

https://crmonline.vn

nghiép.
o QUén Iy théng t|n ta5k: Tél’l C6ng A CONG VIEC BAN HANG MARKETING HO TRO HOAT BONG BAO CAO SYS ADMIN TAT CA
viéc, ngay bat dau, ngay két thuc, B conc viee
khach hang, muc d6 ,giao cho nhan ; : Uinqundin  Ngsyban ©
n R 2 emwEm) b4 LI [ ] | me
vien, mo ta s x Chuyénma s6 thué [_Chabataau ] CTY MOBIFONE 3 agmin i
/s x Lén ho so CTY MOBIFONE 8 admin i
2 Ve N 2 p post bai , thém anh cho gg business Hoan thanh 07/12/2020 trangnguyen i
e Quan ly tinh trang cua task: Chua ; =TT i
/s X Di sira dién [ Chuabatdau ] admin i
bat dau, dang tién hanh, hoan 2 IO L L
thél‘lh, dang cha x":r Iv, hoan Iai Nhém bao mat: Gan hang loat Nh6m: | —-Khong—

© Buoc nén bdi SuiteCRM  © Buoc tai tro bdi SugarCRM N R
LEN TREN ~

« Bao cao cong viéc cua nhan vién

trong tuan

10. Quan ly bao gia
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@ @@M@Dﬂﬂi[ﬂ]@ CONG TY TNHH PHAN MEM LONG PHAT - 4 Pudng s 9, KDC CityLand Park Hills, P10, Go

Chia Khod Ciia Thanh Cong CRMOnline Vap, Tp.HCM

Nén tang va céng cu chuyén déi sé cho doanh Hotline: 0911 536 678
nghiép. https://crmonline.vn

o QUén Iy théng tln Chl tlét Cl:'a béO A BAOGIA BAN HANG MARKETING HO TRO HOAT DONG BAO CAO SYS ADMIN TAT CA Tao ¥ O @
gid: SO bao gia, ngay bao gij, tinh B 540 GIA TONG HOP » SUA
trang duyét bao gia, hiéu luc cla bao L
v v I v v
Tiéu gé:* BAO GIA TONG HOP Co hdi ban hang: u n

gia...

e Quan ly giai doan cua bao gia: Khai

Giai doan bao gia:* Du thdo Ngay bao gia: 16/08/2021
n /4 AN ~ E
tao, Thuong thuyéet, Khach hang da
) C6 hiéu Iyc dén:* 16/09/2021 Trang thai héa don: Khong xut héa don

nhan, Tam ding, Khach hang d3 a
haroup n n Diéu khoan thanh toan: Trong vong 15 ngay

Trang thai phé duyét: Chdp nhan Phé duyét cac vin dé:

Ngwoi dung:

chét, Chét va chuyén sang hgp ddng,
That bai, Huy

o Tim ki€m bao gia theo nhiéu tiéu chi:

7

E CAC HANG MUC -

nr 7 .7 \ 7 .7

SO bao gia, ngay bao gia.

Tién té: VND :d
2 /) ~ i A HES > Cac hana muc:

e Quan ly chuyén doi bao gia thanh :

Tén nhém: Thiét bi giao théng

h 7 d h 14 d ~ | - N A h - N\

Oa dn (Sao C ep Lr Ieu Can t Iet Sélwong  San pham Ma SP Don gia Chiét khau Gia ban Tién thué Téng cong

) 1 MAY TEST NHANHMAT! | VH0O1 n 195000000 0 Theoty 16 % 195000000 0 0% 195000000 n

A 7 e

deé tao hoa dan).

Thiét bi kiém tra ma tdy 13 mét thiét bj cam tay nho gon cho phép sang loc nhanh chéng U S

dé phét hién dinh tinh ma tdy, cic chat hodc hén hop chat gay nghién trong nworc bot tai Blchi

o QU é n Iy taO hdp d‘é n g tL\f bé O g Ié (SaO xé. Thich hop st dung cho cng tic kiém tra nhanh ctia céc dom vi: Phong chdng ma tily,

Canh sét giao thong,.. kiém tra hanh chinh i xe ngay tai hién trirdng ma khong cén dwa

Je ~ N A . A ~ Vvé corsévy té dé kiém tra ma tiy trong mau va nwre tiéu,
chép dir lieu can thiet de tao hgp

DAY ] Phan mém crm co ban LP001 n 90000000 0 Theo ty & % 90000000 0 0% 90000000 n
dong) ’

Mota: Ghi chi :
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Chia Khod Ciia Thanh Cong CRMOnline Vap, Tp.HCM

Nén tang va céng cu chuyén déi sé cho doanh Hotline: 0911 536 678
nghiép. https://crmonline.vn

« Xudt bdo gi ra file PDF theo mau.
M3au bao gia ngudi diing cé thé tu
tuy chinh theo chifc nang Tao
bao gia PDF mau.

11. Quan ly hgp dong

o QUén Iy théng t|n Ch| t|ét Cl:|a hdp A HOP DONG BAN HANG MARKETING HO TRO HOAT BONG BAO CAO SYS ADMIN TAT CA

déng: s6 hop ddng, ngay hop déng, |& Hor pone

ngéy hé’t han’ g|a’ tr| ho’p d‘éng’ ngu"‘d| TieudéHopdéng ©  Tinhtrang  Giaocho €  Account & Giatihgpdéng ©  Ngiybitdiu ©  Ngaykétthic ©  Ngiytao &
o~ ] v]s] s [ | |

q u é n Iy’/ddn Vl q u é 1l Iy h dp d‘a n g / HDDinTVsb2 Chira bat dau JRCILE) Hallo2 15,000,000 2510512021 2510512022 25105/2021 15:10

- - /' HD cho KH Hallo D ky hallo Khach hang Hallo 415,750,000 2110512021 2110512022 2110512021 17:06

» P N \ \ » /' BanTVchoKH D3 ky hallo 415,000,000 2110512021 2110512022 2110512021 13:19

° Ca n h ba on g Ooal man h N h tra n g Ch u /' hdoo2 D4 ky admin Greencity ao 04/1172019 0411212020 04/11/2020 15:36
/ hdoo1 Da ky admin Nguyén Duy Tién ao 04/11/2020 04/11/2021 04/11/2020 15:34

~ A A . /' HD phan mém CRM Da ky admin CTY CO PHAN CRM ONLINE VIET NAM  d0 2211012020 3011112021 2211012020 10:08
nhirng hgp dong can gia han trong e =5 = = %

' ) /' HD phén mém crm i ky admin CTY VIET SUN ao 191102020 1911012021 191102020 15:02

7 / hdz Dk admin Nguyén Duy Tién ao 191012019 3011012020 19110/2020 14:47

t h an g /' HD_TRIEN KHAI CRM ik admin Nguyén Duy Tién 80,000,000 191102019 191102020 191102020 14:19

3 I 20 an ]
Nhém bao mat: Gan hang loat Nhém:  —Khéng—

© Buoc nén bdi SuiteCRM  © Buoc tai tro bdi SugarCRM

e Quan ly chuyén ddi hgp ddng tir bao
gia (Sao chép dir liéu tur bao gia)
« Xudt hgp ddng ra file PDF theo mau.

LEN TREN &

M3au hgp dong ngudi diing cé thé
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GRMOnline

Chia Khod Cia Thanh Céng

Nén tang va céng cu chuyén déi sé6 cho doanh

CONG TY TNHH PHAN MEM LONG PHAT -

CRMOnline

nghiép.

4 budng s0 9, KDC CityLand Park Hills, P10, Go
Vap, Tp.HCM
Hotline: 0911 536 678

https://crmonline.vn

tu tuy chinh theo chirc nang Tao

Hop dong PDF mau

12,

Quan ly Pon hang - Héa don ban hang

o QUén Iy théng t|n Ch| t|é’t Cl:|a héa A HOABON BAN HANG MARKETING HO TRO HOAT BONG BAO CAO SYS ADMIN  TAT CA
ddn ban hang : S6 hda dan, ngay ?"“ HOA DON
@ Xem hoa don
héa ddn,... @ - Num © Tiéudé ©  Tinhtrang Ngiyhan €  Ngwoiding €  Ngaytao &
. . , , . ’ EB—IE
o Tlm klem hoa ddn ban hang theO ®Nhép°éc“"gmuc / g:ﬁé“mm Thanh Todn 415,750,000 hallo 2110512021 17:06
nhidu tiéu chi: s héa don, ngay héa | it —
Template for... ) 2‘:’“'““"" 415,000,000 hallo 2110512021 13:59
ddn e Mabch EMe : 2 Bdo gid TV cho 15,000,000 hallo 2110512021 13:57
! B HDbanTVs6 2 ::og|aTVcno VVVVVV
~ s , N . Al 415,000,000 hallo 2110512021 13:55
o Xuat hdéa don ban hang ra file PDF N Eﬂ—.B pape =i
theo mau' Mau hoa ddn ban hang yéu thich Nhém bao mat: Gan hang loat Nhom:  --Khong--
ngu’ai dl‘jng c6 thé tg’ tl‘_|y chinh gote e ©Buoc nén b SuteCRM @ Buc ti ro b3 SugarCRM R
theo chirc nang tao héa don PDF
x
madu.
13. Quan ly tai liéu - Document

CRMOnline nén tang &'ng dung chuyén ddi sé déc quyén cua Long Phat
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m @Mmﬂﬁ CONG TY TNHH PHAN MEM LONG PHAT - 4 Pudng sé 9, KDC CityLand Park Hills, P10, Go

Chia Khod Cia Thanh Céng

CRMOnline Vap, Tp.HCM

Nén tang va céng cu chuyén déi sé cho doanh Hotline: 0911 536 678

nghiép. https://crmonline.vn

e Quan ly thong tin chi tiét cua tai liéu:

o Tén tai liéu
o Tén file tai liéu

o Tinh trang

o Loai tai liéu, Tai liéu con

o Tai liéeu mau

o Ngay phat hanh, ngay hét han

o Tai liéu lién quan, phién ban

o MO ta chi tiét tai liéu

A TAILIEU BANHANG MARKETING HOTRO HOAT DONG BAO CAO SYS ADMIN TAT CA

>IN LIEU

TénTailigu © Loaitailigu €  Tailigucon ©

o~ |v]=] an

/' accountpng admin
/ LOGO LONGPHATjpg admin
/' Zalo_ScreenShot_17_10_2018_935347.png 24Ttech
/' Zalo_ScreenShot_18_10_2018_445578.png 247tech
/' TUYEN DUNG.png hien
/' horoscope.jpg nga@branding
/' 8200.pdf ct@d
/' cam-bien-pt100-dang-day-600x600.jpg
/ crmonline_leadcardview.jpg
/' crmonline_training_crm_vnpost_han_noi.jpg admin

| hat dao_t. t_h: .
/' longphatcrm_dao_tao_crm_vnpost_ha_noi.jpg Vggg;;WarVcr[rp,,,qp_,,a,g_,cﬂrv}j,x[\pt},sﬂjﬂngupg admin
/' dev.docx dev.docx @ admin
/' SuiteCRM-Upgrade-7.11.x-t0-7.11.9.zip @ admin

o-1 ________[v]=] ] ]

14. Quan ly kho kién thi'c -Knowledge Base
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Chia Khod Cia Thanh Céng

CRMOnline

Nén tang va céng cu chuyén déi sé6 cho doanh

nghiép.

e Quan ly thong tin co ban: Tén, tinh
trang, loai tai liéu, loai tai liéu con,
ban stra d6i, ndi dung, giai phap, tac
gia, ngudi phé duyét

o KEt qua xtr ly cua mét s6 trudng hgp
vu viéc mang tinh chat dién hinh cé
thé tao thanh kho kién thlc dé& tham
chiéu vé sau, giup giai quyét vu viéc

nhanh chéng haon.

4 budng s0 9, KDC CityLand Park Hills, P10, Go
Vap, Tp.HCM
Hotline: 0911 536 678

https://crmonline.vn

A KHO KIEN THUC  BAN HANG MARKETING HO TRO HOAT BONG BAO CAO  TAT CA L o @(

B kho kiEN THUC

o-] _______|v]=]

. MAU NOI DUNG KICH BAN BAN HANG QUA DIEN

7" THoAI o

/' Kich ban Tele Sale - Ky nang ban hang qua dién thoai @

Nhém bao mat: Gan hang loat GIAO XOA BO

© Buoc nén bdi SuiteCRM  © Buoc tai tro bdi SugarCRM

Trangthdi ©  Tacgia ©  Ngwoiphé duyét

Dy thao duytran 09/10/2020 14:59  09/10/2020 14:59
Céng khai duytran 09/10/2020 14:58  09/10/2020 14:58
Nhém: | —Khéng-—
LEN TREN 4|

15. Quan ly chién dich - Campaingn

Trang 23
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CRMOnline Vap, Tp.HCM
Hotline: 0911 536 678

https://crmonline.vn

Nén tang va céng cu chuyén déi sé6 cho doanh

nghiép.

« Quan ly thoéng tin chi tiét cua ting

chién dich: Tén chién dich, thdi gian

d|én ra Chlé’n dlCh, al quén |y Chlé'n Chon nha cung cap Email ciia ban

dich, doi tugng khach hang nao? NOI

dung g&i (email template), ngay gig | oo
V. Tén dang nhap: * L. — — 9

gdl Jroe TR D6i mat khau

« Théng ké dudgc s6 lugng Email da gai, | wowismscons simsing e

sG lugng email bi tra v&, s6 lugng e
email bj 16i, khong ton tai. P
« Thong ké dudc s6 ngudi doc email (
Doc bao nhiéu lan, ngay gid doc,
email nao da doc)
e Thong ké dugc cé bao nhiéu khach
hang tiém ndng dudc tao ra ti moi
chién dich.
e Thong ké dugc c6 bao nhiéu ngudi
lien hé dugc tao ra tir mdi chién dich.
Trang 24
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Chia Khod Cia Thanh Céng

Nén tang va céng cu chuyén déi sé6 cho doanh

CRMOnline Vap, Tp.HCM
Hotline: 0911 536 678

https://crmonline.vn

Tich hgp véi cac dich vu email server
hd trg SMTP: Amazon, Mail Gun,

Luu y:

Phan mém quan ly dudc viéc gdi
email tu dong theo ting chién dich
da dudc thiét Iap (Gdi vao luc may
giG dén may giod).

Ki€m soat dudc s6 lugng email dugc
g@i di trong 1 lan (I6n nhat la 500
email / 1 lan).

Email dugc gdi theo nguyén tac tuan
tu First In - First Out (Emaill nao
vao trudc thi dudc gdi di trudc)

Pé& sur dung chifrc ndng nay khach
hang can phai dang ky dich vu
email server chuyén gdi email

marketing ( LongPhat dé nghi

in
nghiép.
TE v
A CAMPAIGN SALES MARKETING SUPPORT ACTIVITIES REPORTS DYNAMIC ALL CREATE ~ | O @(
4|
E Filter Chart By GOILAN 1
C ign Resp by ipient Activity

None: 0

Hetene Seapenmas 08

Bounced Messages,Other: 1

Bounced Messages, Invalid Email: 0

Click-thru Link: 24

Viewed Message: 79

Opted Out: 9

Leads Created: 1

Trang 25
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Chia Khod Ciia Thanh Cong CRMOnline Vap, Tp.HCM

Nén tang va céng cu chuyén déi sé cho doanh Hotline: 0911 536 678
nghiép. https://crmonline.vn

nén dung cua Amazon hoac Mail

Chién dich lgi tirc dau tw
G 600000000
u n’ LN
500,000,000

450000000
300000000

150000000
90,000,000 100,000,000

§40,000,000
0 Y e .
Doanh thu Dautu Ngan séch Du kien doanh thu

S6 tién trong &

Jj Doanh thu | Déutu [ Noén séch | Du kién doanh thu

16. Quan ly ticket

Trang 26
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o QUén Iy théng tln Cd bén Cl:la tICketS: A TICKETS BAN HANG MARKETING HO TRO HOAT DONG BAO CAO  SYS ADMIN TAT CA Tao ¥ O @@

o Loai ticket @ reovowe TICKETS

Xem Vg viéc . . Loc ch DK LOC
o Chu de ticket o

Mir d6 wu tién < Trang thai & Tinh trang vy viéc Chidinhcho €

Y > ~ s
L] -~
o Tinhtrang: Bang md, da dong | Redugy 3 O 1
N > ’ 7. ~ . w8l Goi email ch... /' Khphan hdi dich vu cham Cao Closed Da dong nguyen.van
.
o Tinh trang xu ly: Mdi, da giao, g e —,
. @ account.png s
*  khach hang phan hdi dich vu kem cao Closed Ba dong
d. h \ 2 I ’ [E) Zalo_Screens... Thu chao gid banh trung thu Givral 2020 Cao [ mei M
ang C o Xu Y T lterseted i your offor of Soviel Sianaia e I v
Template for... = s—
Can tao ticket phan hoi vé dich vu khach hang Cao G o
Kh a’ Ch h é n Ms Minh PMS Khach hang hdi vé dich vy cao [ wmei RG] admin
o g Can hd tro crm viét nam Cao G Vo admin
yéu thich Domain Authority 50 for your website - Guaranteed Service ~ Cao G v

Anh Duy test tao ticket khi nhan email Cao [ wmei
hello Cao [ mei NG
Th chao gid banh trung thu Givral 2020 Cao G v
phan hoi dich vu Cao Mo admin
# Can giai phap crm Cao G v
* (no subject) Cao G v
* testCaseSave G Vo

o MO0 ta ticket, gidi phap S
o Ngudi xtr ly
« Tu dbng tao ticket khi khach hang

o N L

A N N O N L N L N RN

gG@i email yéu cau hoac phan hoi dich
vu

« Qui trinh gdi email théng bao theo
tinh trang cula ticket

e Quan ly cap nhat ti€n do x ly ticket

Trang 27
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Chia Khod Ciia Thanh Céng CRMOnline Vap, Tp.HCM

Nén tang va céng cu chuyén déi sé cho doanh Hotline: 0911 536 678
nghiép. https://crmonline.vn

Icy.?P nhat tién trinh x& THU GON TAT CA MO RONG TAT CA

¥ duytran 30/08/2021 18:14

¥ duytran 30/08/2021 18:14
Khach hang ddng y huéng xtr Iy

Noi dung cap nhat

Cap nhat noi bo

LUU

17. Quan ly KPI, doanh s6 va hoa hong cta nhan vién
o Thiét lap cac théng s6 KPI:
o Tén thiét lap KPI

o Tinh trang: Pang hoat dong,
khong hoat dong

o Ngay bat dau ap dung

o Ngay két thuc ap dung

o SO0 culc goi

Trang 28
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GRMOnline

Chia Khod Cia Thanh Céng

CONG TY TNHH PHAN MEM LONG PHAT -
CRMOnline
Nén tang va céng cu chuyén déi sé cho doanh
nghiép.

4 budng s0 9, KDC CityLand Park Hills, P10, Go

Vap, Tp.HCM
Hotline: 0911 536 678

https://crmonline.vn

o
n
O2

cudc gap

o
n
O2

cubc goi téng dai

4]

o
n

email gai kh
6 email bao gia
0 KHTN mdi
6 KHTN dang lién hé
5 KHTN d& chuyén déi
o Doanh s6
o S0 KH mdi mua hang
o S0 KH cl quay lai mua:
o Mb ta v& thiét 1ap KPI
o KPI ap dung cho nhan vién
hoac nhom nhan vién
o 9% hoa hong cua nhan
vién kinh doanh
Bao cao doanh s6, hoa hong
va chi tiéu hoat dong cua

nhan vién kinh doanh

CRMOnline nén tang Ung dung chuyén doi s6 déc quyén cua Long Phat

BAN HANG

MARKETING

SAN PHAM

BAO CAO

CONG VIEC

TAT CA

E 0 ° 0 » ° ° 0 °
hien.au ngocanh admin lanvu huy hoang invoice
O
DA O A
O O O
01 DA A Q AO DOA o OAHO
0O o O O
DO A
DA
TP Ho Chi Minh
Group_demo
hienau 0/97 | 0/40 | 0/80 | 0/45 0/6 |0/100( 0/80 |0/100| 0/20 | 0/90 0/500,000,000 0
(0%) | (0%) (0%) | (0%) | (0%) | (0%) | (0%) | (0%) | (0%) | (0%) (0%)
th 0/97 | 0/40 [ 0/80 | 0/45 0/6 |0/100 ( 0/80 [0/100| 0/20 | 0/90 0/500,000,000 0
i (0%) | (0%) | (0%) | (0%) | (0%) | (0%) | (0%) | (0%) | (0%) | (0%) (0%)
figocanh 0/97 | 0/40 ( 0/80 | 0/45 0/5 |0/100 | 0/80 |0/100| 0/20 | 0/90 0/500,000,000 0
g (0%) | (0%) (0%) | (0%) | (0%) | (0%) | (0%) | (0%) | (0%) | (0%) (0%)
cri 0/97 | 1/40 ( 0/80 | 0/45 2/6 |5/100 ( 0/80 [0/100| 0/20 0/90 245,000,000 / 500,000,000 12,250,000
0%) | (3%) (0%) | (0%) | (40%) | (5%) | (0%) | (0%) | (0%) | (0%) (49%) e
e 0/97 | 0/40 ( 0/80 | 0/45 0/5 |0/100| 0/80 |0/100| 0/20 | 0/90 0/500,000,000 0
anv (0%) | (0%) (0%) | (0%) | (0%) | (0%) | (0%) | (0%) | (0%) | (0%) (0%)
hu 0/97 | 0/40 [ 0/80 | 0/45 0/5 |0/100 )| 0/80 |0/100| 0/20 | 0/90 0/500,000,000 0
y (0%) | (0%) (0%) | (0%) | (0%) | (0%) | (0%) | (0%) | (0%) | (0%) (0%)
Hoan 0/97 | 0/40 [ 0/80 | 0/45 0/6 (0/100 | 0/80 (0/100( 0/20 | 0/90 0/500,000,000 0
g (0%) | (0%) | (0%) | (0%) | (0%) | (0%) | (0%) | (0%) | (0%) | (0%) (0%)
ivoice 0/97 | 0/40 ( 0/80 | 0/45 0/6 |0/100( 0/80 (0/100 | 0/20 | 0/90 0/500,000,000 0
L (0%) (0%) (0%) (0%) (0%) (0%) (0%) (0%) (0%) (0%) (0%) ()umme puATHEN
>
DOANH SO & HOA HONG TY LE KH MO1 TRONG 12 THANG KPI KHACH HANG KPI HOAT DONG
KHTN méi: Cudc goi
(5:90) (6
KHTN lién hé Cuéc gap
174,000,000 ) (4:40) (1
Bt KHTN chuyén déi Email tvong tac
5 (6:20) (0
1 7’400’000 KH méi mua Email béo gia
(0:10) (0
KH cii quay lai Cuéc goi tong dai
) (3/5) (0
0 0 0 0 0 0 .
. . . . . .
o 172021 272021 y2021 4 572021 2021 2021
Thing
Ti LE KHTN DANG LIEN HE Ti LE KHTN DA CHUYEN D01 Ti LE DOANH THU DAT BUQOC
-
d44.44% G 4971%
419 6/10 4,000,000 / 350,000,000




@ @@M@Dﬂﬂi@@ CONG TY TNHH PHAN MEM LONG PHAT - 4 Pudng s 9, KDC CityLand Park Hills, P10, Go

Chia Khod Ciia Thanh Cong CRMOnline Vap, Tp.HCM

Nén tang va céng cu chuyén déi sé cho doanh Hotline: 0911 536 678

nghiép. https://crmonline.vn

THONG SO KPI CO BAN » SUA

HUY BO | XEM NHAT KY - (1 cia1)

Tén:* THONG SO KPI CO BAN Tinh trang:* Bang hoat dong

Ngay bat dau:* 01/01/2021 Ngay két thuc:* 31/12/2021
E =

s cuée goi: 120 $6 cude gap: 80

$6 cude goi tong dai: 10

$6 email goi kh: 120 $6 email bao gia: 90

$6 KHTN méi: 90 $6 KHTN dang lién hé: 40

$6 KHTN da chuyén doi: 20 Doanh sé: 350,000,000

$6 KH méi mua hang: 10 $6 KH cii quay lai mua: 5

M6 ta: Chi dinh cho:

sdmin n n

18. Quan ly bao cao thong ké - Cho cac nha quan ly, quan tri

« B&o cdo dbng: Bdo cédo biéu dd
dang sum va group:
o Bao cao vé khach hang
o Bao cao vé doanh sé

o Bao cdo vé hoat dong

Trang 30
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Chia Khod Ciia Thanh Cong CRMOnline Vap, Tp.HCM

Nén tang va céng cu chuyén déi sé cho doanh Hotline: 0911 536 678
nghiép. https://crmonline.vn

[} Béo Céo t6ng hdp hoat dang BAN HANG MARKETING HO TRO SAN PHAM & DICH VU BAO CAO TAT CA
- - -

bén héng Cl:la nhén Vién k|nh a BAO CAO TONG HOP KHACH HANG

\ A . Thai gian Tinh/TP Quan/Huyén Chire vu Nguéi ding
doanh va xuat ra file excel Tudn truse TP H Chi Minh Search Search Search
All
, , e e ~n T& 21032022 SSD ‘
« Bao cao chi tiet hoat dong Souptiren
Group_demo
3 < i an vién ki [EEEE
ban hang cla nhan vién kinh DR S
Open All

KHACH HANG
g lién hé[Phat sinh nhu cau

DOANH SO HOAT DONG

Khac [Goi dién|Gap mat|Giri email

doanh va xuat ra file excel

STT] Doanh so dw kien 0 | 40,000,000 105,000,000 |105,000,000(22,000,000(40,000,000|
n n ~ N ~ \ 145,000,000 167,000,000 15 4 6
« Thong ke dur lieu tong hgp va T e e B e sz [ _
, 1 [TP H6 Chi Minh g g = < 2 J Z 2 15 4 6
Xu ét ra fi I e eXCeI 0 0 40,000,000 0 105,000,000 | 105,000,000 | 22,000,000 | 40,000,000
Group_demo 0 0 5 0 J 2 2 2 15 4 6
[] 0 40,000,000 0 105,000,000 | 105,000,000 | 22,000,000 | 40,000,000
admin 0 0 2 ) ) 0 0 1 0 0 2
huy 0 o 1 0 0 o 0 0 0 o
ngocnguyen 0 0 0 0 0 0 0 0 0 0 0
nguho 0 0 0 0 0 0 0 0 0 [ [
thu.vu 0 0 2 0 3 3 2 1 15 4 4
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B M TIEM NN [ KHACH HANG [ CO HOIBAN HANG N CUOC GO! s CUOC GAP
7

° o LONE PRAY CRH
L@
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@Mmﬂﬁm CONG TY TNHH PHAN MEM LONG PHAT - 4 Pudng sé 9, KDC CityLand Park Hills, P10, Go

Chia Khod Ciia Thanh Céng CRMOnline

Nén tang va céng cu chuyén déi sé6 cho doanh

nghiép.

TP Hb Chi
Minh

Group_demo
admin

1

KHACH HANG (2) CO HOI BAN HANG (1) CuoC GOl (1) CUQC GAP (1)
CTY LP CRM 2310372022 0911536670--CTY LP L CAN_ - admin
14:09:52 CRM s u THUE
NHA
KHACH Z:'gm &
HANG (2)
cty duy tran 2210372022 - 123456433- p cinerm - = admin
141721 duytran@gmail.com-cty
duy tran
CTY LP CRM 2310372022 CTY LP CRM 0911536670-null-CTY LP 40,000,000 Ngi - admin
07:00:00 COHOI CRM dung
BAN HANG ghi ch
) viét &
day
Goi dién 1an 1 20032022 e gop | S duy tran 123456433 Lap ké Goi admin
01:00:00 .(11 " duytran@gmail.com-cty hoach dién lan
duy tran 1
Gap métlan 1 2032022 60 cip | S duytran 123456433 Lap ké Gap admin
01:00:00 W duytran@gmail. com-cty hoach mat lan (G 1o P
duy tran 1

Vap, Tp.HCM
Hotline: 0911 536 678

https://crmonline.vn

BAN HANG  MARKETING HO TRO  SAN PHAM & DICH VU  TAT CA

Doanh s

Lién quan toi Thong tin lién hé dur kién
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Chia Khod Ciia Thanh Céng CRMOnline Vap, Tp.HCM
Hotline: 0911 536 678

https://crmonline.vn

Nén tang va céng cu chuyén déi sé6 cho doanh

nghiép.

A THONG KE DU LIEU BAN HANG MARKETING HO TRO HOAT DONG BAO CAO TAT CA

B ruone ki Do LIEU

Module Thoi gian Tinh/ TP QuinHuyén Chitc vy Neuoi ding
Leads Tuin nay TP Ha Noi Search Search Search
All
T | 16/082021 HN_BAVI
. HN_BDT
| p— HN_BDT LD

HN_CHUONG MY
HN DAN PHUONG

THONG KE XOA DK LOC XUAT EXCEL

Show 100 entries
Tén lién Sé dién Tén tai khoin Chién Ms ta Tinh Dia chi Email  Lién
hé thoai dich trang quan
dén
Tran Viét 84792497259  Céng Ty TNHH Tu Van Thiet Ké Xiy New $6 60 Phan B&i Chiv, Xd Cao Thanh, Huyén Ung Hoa, Ha Néi admin
Khanh Dymg Minh Khinh
null Céng Ty Trich Nhiém Hirs Han Mét New X Long Hiu H.Can Giudc Long An admin
Thanh Vién Mishow Viét Nam

PHAN MINH Céng Ty C5 Phin Phat Trién Chiu A New $6 7 Khu Pho 6 T.Tran Bén Lic H Bén Lic Long An admin
ANH TUAN

19. Quan ly gdi email ca nhan tuong tac véi khach hang, email template (email

mau)
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hoa Cua Thanh Cong

R

Nén tang va céng cu chuyén déi sé6 cho doanh

CONG TY TNHH PHAN MEM LONG PHAT -

Vap, Tp-HCM
Hotline: 0911 536 678

https://crmonline.vn

CRMOnline

nghiép.

e Tich hgp véi email cd nhan cta nhan
vién ( email cdng ty, gmail,...) dé
ngudi dung cd thé gdi email giao dich
truc ti€p va@i khach hang trén crm.

« Tao cac email mau. Vi du: Email béo
gia, email mdi khach hang tham
quan du an va toan bo nhan vién khi
can c6 thé gdi cho khach hang theo 1

mau chuan

EMAIL 1_SAU KHI GOl TAl KHOAN DUNG THU PHAN MEM CHO KHACH HANG

Loai

Tén: Email 1_Sau khi géi tai khoan dung thir phin mém cho khéch hang Ngay chinh sira: 08/09/2021 11:18 béi admin

Ma ta )9/2021 09:53 béi admin

Cha dé:  Phan mém CRM Long Phat SMS Module

ban Giao cho: admin

4 Pudng s6 9, KDC CityLand Park Hills, P10, Go

Phin than
Dear $lead_salutation $lead_name !
Congty: Slead_account_name

Duy bén bd phan twr vin phan mém CRM Long Phat, Duy c6 nhan duoc thdng tin
duing th&t phdn mém crm bén minh

Hién tai bd phan hé tro G4 kich hoat tai khodn diing thir qua email
Slead_webtolead_email1 clia quy khach hang.

Anh/ Chi vui Idng check email gip Duy nha ( D& phéng tredng hop email vao spam
nén minh check luén muc spam gitip Duy).

Trong qua trinh st dung can hé tro va tw van gi thém cé thé lién hé Duy hodc minh ¢
thé sdp xép 1 budi Duy demo truc tiép phan mém qua Google Meet cho minh tién st
dung thi¥ hon

Trén trong va cdmon !
Duy Tran (Mr.) | Senior Consultant
A4 044 K2R RTD

Trang 35
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@ @@M@Dﬂﬂi[ﬂ]@ CONG TY TNHH PHAN MEM LONG PHAT - 4 Pudng s 9, KDC CityLand Park Hills, P10, Go

Chia Khod Ciia Thanh Cong CRMOnline Vap, Tp.HCM

Nén tang va céng cu chuyén déi sé cho doanh Hotline: 0911 536 678
nghiép. https://crmonline.vn

Béo gia

Email miu: . > > S s
Email 1_Sau khi g&i tai khon diing thir phan mém cho khach hang n n

T DuyTranCRM (Reply-to: DuyTran CRM <>, From: DuyTran CRM <duy.tran@crmonline.vn>)

Dén: DUY TRAN CRM <info@longphat.com.vn>
Chu dé: Ph&n mém CRM Long Pht

Phan than: Font Family |

Font Sizes v H B H 74 ]| U H Formats v ’

Dear $lead_salutation $lead_name !
Congty: Slead_account_name

Duy bén bd phan tw van phan mém CRM Long Phat, Duy c6 nhan duoc thong tin
dung th&r phdn mém crm bén minh.

Hién tai bd phan hé tro 3 kich hoat tai khodn dung thir qua email
Slead_webtolead_email1 clia quy khach hang.

Anh/ Chi vui 1dng check email giGip Duy nha ( D& phong tredng hop email vao spam
nén minh check luén muc spam gidp Duy).

Trong qua trinh st dung can hé tro' va tw vén gi thém cd thé lién hé Duy hoac minh co
thé sap xép 1 budi Duy demo tric tiép phan mém qua Google Meet cho minh tién st

Eﬂ LONG PHAT ||

N
o
Q
c
mv
=
<
=]
D>
=
-
0
=
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L] T@O CéC tha’ng ké Cho ngu’("i ﬁ KH TIEM NANG BAN HANG MARKETING HO TRO HOAT BONG BAO CAO TAT CA

dl‘,lng @ Taokhich hang tiémning KH TléM NANG

@ Create Lead From vCard

‘/ LLrU I_al tléu Chl’ t‘lm klé’m Vé )(emdﬁ\ié\khémhéngﬁém

néng

blic cho toan hé théng ( Vi -

p u IC ChO Toan e on g ( | @ Import khch hang tiém nang. (SNSRI VRSN 0 f;:«;':: admin 0102021 09:49

N . 2 - AN - 8 100000 100000 15/00/202122:49

du tai khoan admin tao 1 tim I 7 @es " e —

2% Gng. NGUYEN. / testsss longtran 150012021 21:32 §

HFAY 4 A A X : . Friid Ong. Ip7777 b longtran 15/09/2021 17:09

kiém khach hang tiém nang ® movess 7 @ L B - i

7 855555 0Ong. Ip6666 55555 longtran 15100/2021 17:08  §

. N , N N ¥ Nha mattidn.. 7 Bssss Ong. long 555 fong 555 longtran 15/09/2021 16:57  §

t h eo | (0] a | h n h k h ac h h an g I d ® Anh Chau 7 a0 Ong. 1p2 G 4444 longtran 1500012021 16:42  §

[ /7 33533 Ong. longb [ Mo ] p longtran 15/09/202116:38

A\ KH Q o T Q[0 d- 4 | Lr | H /7 ®Bm Ong. ffff [ Mo ] it duyit 08/091202117:34  §

uoc e sau o u a I yéu thich / B Ong.TaocholT  QELEIED titt duyit 0810912021 17:35  §

N A N N R N /7 B Ong. LP CRM [ Mo ] Lp duyit 08/09/2021 15:47

tim kiém na y va pu blic thi Théng ké cus... / @ Ongawyvnon  QEELZEED admin s 1527
7 ® 534634634 testiarget [ wo huy 310820953 iy e

7 B3 Ong. duy huy 31/08/2021 14:40 1

toan bd ngudi dung sé thay
va s dung lai dudc.

« Gan dir liéu tao ra cho nhiéu
nhan vién - Multiple Assigned
User

v Gan di liéu dudc tao ra cho
nhiéu users. Cac module ap
dung: Lead, Account,

Contact, Task, Opportunities.
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CRMOnline Vap, Tp.HCM

Nén tang va céng cu chuyén déi sé cho doanh Hotline: 0911 536 678

nghiép. https://crmonline.vn

v Uu di€ém: Giap cho quan ly
c6 thé chi dinh dif liéu
dudc tao ra cho 1 hoac
nhiéu ngudi dung (users)
c6 thé xem dugc.

v Luu y: Ngudi dung & day
la nhan vién dir liéu caa ai
ngudi do thay.

Tu dong gd&i email chic muirng
sinh nhat khach hang khi téi
ngay sinh nhat.

Tu dong gd8i email chic murng
ngay thanh lap cong ty khi tgi
ngay thanh lap.

Tu dong tao ticket khi khach
hang gd&i email yéu cau hoac
phan hoéi dich vu

v

- - ~ S
ﬁ KH TIEM NANG BAN HANG MARKETING HO TRO HOAT BONG BAO CAO TAT CA i3g i @
admin
@ Taokhich hang tiémning
Create Lead From vCard o
Tham chiéu boi:

Xem chi tiét khach hang tiém M6 ta:*

néng

Loai dich vu:

M$ ta tinh trang:

@ Import khach hang tiém nang

s
Vira xem qua Giao cho: i n n Chién dich: n n
o
® movBes

longtran - B4n tin CRM dinh ky -
9 Nha mittién..
@ Anh Chau nohinguyen -

| B}

yéu thich

Lvu fl HUY BO

© Buoc nén bdi SuiteCRM  © Buoc tai tro bdi SugarCRM

Théng ké cub...

() LOXE FRAT ERH
LEN TREN &
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Hotline: 0911 536 678

https://crmonline.vn

Nén tang va céng cu chuyén déi sé6 cho doanh

nghiép.

v~ Cau hinh email trén hé thdng
CRM dé& ti€p nhan théng tin
phan ho6i cua khach hang qua
email. Vi

du support@crmonline.vn

v Khi c6 khach hang gdi email
cho
email support@crmonline.vn
thi hé thong tu tao 1 ticket

trén crm.

21. Quan ly comment tuong tac giira quan ly va nhan vién ( Chat noi bo trén ho

sd khach hang)
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Chia Khod Ciia Thanh Cong CRMOnline
Nén tang va céng cu chuyén déi sé6 cho doanh

nghiép.

e Quan ly tuong tac comment hoac
chat noi bo giirta nhan vién va

quan ly trén ho sc khach hang Dicons: 8 astisonze

Doanh s6 200,000,000
dw kién:

o Ngudi quan ly c6 thé comment
=

cho nhan vién trén h6 so khach
hang (KHTN, KH)

o Nhan vién co thé tra 15
comment cho quan ly cia mih
trén ho so khach hang (KHTN,
KH)

« Gilp quan ly va nhén vién kiém soat,
tuong tac, trao déi thdng tin va chdm
soc khach hang, chét Deal dé dang
haon.

4 budng s0 9, KDC CityLand Park Hills, P10, Go
Vap, Tp.HCM
Hotline: 0911 536 678

https://crmonline.vn

THONG TIN CHI TIET

THU GON TAT CA MO RONG TAT CA

# duytran 11/10/2021 09:34am

Cén trong téc khach hang nay nhiéu hon

A HAPPYHOMES 25/08/2021 08:40pm

~ HAPPYHOMES 25/08/2021 08:39pm

A HAPPYHOMES 25/08/2021 08:39pm

22, Quan ly hé thong
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nghiép.
e Tao nhédm ngudi dung (nhém ban ' ADMINZ BANHANG MARKETING HOTRO HOATBONG BAO CAO  SYSADMIN TAT CA
hang) B DEMO » SUA
T RE e o>
« Tao va phan quyén ngugi dung: ,
> Nhom ngudi ding IT: Chi
dudc tao ngudi dung va
phéan quyén va dic biét —
khong dudgc thay dir liéu cua
toan cong ty
o Nhdm nguGi dung quan ly ( | | a
truéng phong, trudng
nhom, Pho giam do6c, giam
doc chi nhanh)
o Ngudi dung nhan vién
o Nhdm ngudi dung quan tri
cong ty (Board): Giam doéc,
téng gidm ddc
« Phan quyén theo md hinh té chuc,
cong ty da chi nhanh, tadp doan
Trang 41
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Chia Khod Ciia Thanh Cong CRMOnline Vap, Tp.HCM
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° Tao quy‘én Cho ngch\jl dl‘Jng (ROleS) A VAITRO BAN HANG MARKETING HO TRO HOAT BONG BAO CAO  SYS ADMIN  TAT CA Tao ¥ O @ I

« C4au hinh hé théng: cau hinh ngay B ROLE CHO TRUGNG NHOM_DEMO
o _
gid, ngon ngtr, tien te, email

MG ta: Théy di¥ liéu ciia nhom minh quan 1. Role ndy s kéo truc tiép véo cho nhan vién Ia trudng nhom (tirc Ia trudng nhom s& duoc kéo 1 role nhan vién qua nhém nhan vién va 1 role truc
iép ndy vao)

serve r’ s Nhdp dip vao mét cot dé thay déi gia tri.

. A A . N > Truy cap Xoa Stra Xuat ra Nhap Danh séch Khéi lwong Cap Xem
« Thiét lap giao dién trang chu cho
Admin2 Kich hoat Nhém Nhém Nhom Tétca Nhém Tétca Nhém
N, \ Béo cdo Kich hoat Nhém Nhom Nhém Tétca Nhém Tétca Nhém
n g erl d u n g Bao céo tong hop Kich hoat Khéng c6 Khéng c6 Nhém Tétca Nhém Tétca Nhém
Bao cdo dong Kich hoat Khéng cé Nhom Nhém Tétca Nhém Tétca Nhém
Bio gia Kich hoat Nhém Nhém Nhém Tétca Nhém Tétca Nhém
Ban méau phén dong V6 hiéu hoa Nhém Nhém Nhém Tétca Nhém Tétca Nhém
Ban d6 - khu vire V6 hiéu héa Nhom Nhom Nhom Tétca Nhém Tétca Nhém
Bén dé - danh dau V6 hiéu héa Nhom Nhém Nhom Tétca Nhém Tétca Nhém
Ban db - dia chi bo nhé Cache V6 hiéu héa Nhém Nhom Nhém Tatca Nhém Tétca Nhém
Chién dich Kich hoat Nhom Nhom Nhom Tatca Nhom Tétca Nhom
Chisé V3 higu héa Nhém Nhém Nhém Tétca Nhém Tétca Nhém
Chi & v kién Va4 hiéu hda Nhéam Nham Nhém Tatca Nhém Tatea Nhéam >

B. TINH NANG NANG CAO TUY CHON THEM (OPTION)

1. Quan ly tich hdp véi cac hé thong khac ( ERP, POS,...) qua API
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Chia Khod Ciia Thanh Céng CRMOnline Vap, Tp.HCM
Hotline: 0911 536 678

https://crmonline.vn

Nén tang va céng cu chuyén déi sé6 cho doanh

nghiép.

= API t@O khéCh héng ti‘ém A KHACH HANG BAN HANG MARKETING HO TR HOAT BONG BAO CAO SYS ADMIN  TAT CA Teo ¥ [ Q @‘

nang: Thong thudng 1a tich hgp v&i | B kuacH HAne

Tén © Logihinh kinhdoanh ©  MaKhichhing © Maséthué ©  Dia chi Email ERPID ®  Nguwoiding ©

thong tin khach hang ) e (3 ] B8 BB

~ y Cdng Ty C5 Phin Thuomg Mai Vén TaiChén 0 o 12637684738
v LONGPHATCRM cung cap e
g / Clogty PNK KH 16 chire 1001477967 01025468

/' CTYCO PHAN CRM KH 16 chirc TO00367537

website hodc landing page dé 18y

API cho khach hang dé gan D meae

T000367320

74 CONG TY TNHH CO KHi O T0 A CHAU KH T0 chirc 1100833783 otoachau@gmail.com
TO003467007
N " 7 N /' longphat KH T chir
vao website. Khach han e soc
. Céng Ty Tréch Nhim Hiru Han Quéc Té - At
7 wiapha KRTYO chibe 29101G48191073000 0312964962 hoangle793@gmail.com admin
HO K . é
v , A . N A p cl)KNv\rn n;\mn Nnom - Kinh Nguyén Thash - 99101A04000349000 J—— - — R i
ang ky thong tin thi he - , 9101A04000502000
- Cdng ty phin mém Long Phét CRM KH 10 chirc thanhtin307 @gmail hien ’
$9101A04000497000 :
. Cong Ty Tréch Nhiém Hiru Han Mt Thanh e .
t h Ar t d_ A h A 7 e Michion VIRt Mo KH T ehirc 99101A04000493000 MISHOWVIE TNAM@omail.com quanty1 i
0 n u 0 n C a Ve CTY CO KHi TAN TIEN KH T4 chirc #9101A04000493000 24Ttech [
. - - 1
0 Cb g ’ 99101A04000490000 1
UBND Huyén Cdn Dudc Long AnDing Van 10 sovyesio@omall.com pa—— () Lme 'l"‘ CEW

99101A04000489000

Module Lead trén CRM. N
= API dudc bat trung theo s di
dong:

v" Néu s6 di dong chua co thi
tao mdi thong tin khach
hang tiém nang

v' Néu s6 di dong da co trén
hé théng CRM thi tu dong

tao 1 cudc goi dé canh béo
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Ciia Thanh Cong
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CRMOnline

nghiép.

4 Pudng s6 9, KDC CityLand Park Hills, P10, Go
Vap, Tp-HCM
Hotline: 0911 536 678

https://crmonline.vn

cho nhan vién dang cham
socC.
v Céc thdng tin dudc day vé
CRM: Tén lién hé, Cong ty,
Email, S6 di dong, M6 ta
Api tao ticket (Case)

v LONGPHATCRM cung cp Api
cho ddi tac dé tao ticket tir hé
thong khac.

v' Cac trudng thong tin cd ban: Tén
ticket, so0 dién thoai, tén khach
hang va ghi chu

Tich hogp véi hé thong ERP qua
API1

v LONGPHAT CRM dung API cua
bén ERP cung cdp d& déng bd
thong tin khach hang.
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Hotline: 0911 536 678

https://crmonline.vn

Nén tang va céng cu chuyén déi sé6 cho doanh

nghiép.

v" Khi khach hang da phat sinh giao
dich trén hé thong crm sé két nai
API ciia hé thdng ERP dé day
thong tin khach hang qua ERP,
doéng thgi lay ma khach hang cua
ERP cap nhét lai hé thong CRM.
Cac thong tin déng bd co ban: Tén
khach hang, MST, DPia chi, sales dang
cham séc.
2. Chi’'c nang Admin 2 trén hé thong SuiteCRM Long Phat: Tao va phan quyén cho IT

(cdp 2 ) c6 thé tao va phan quyén cho ngudi dung minh quan ly.
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Chia Khod Ciia Thanh Cong CRMOnline Vap, Tp.HCM

Nén tang va céng cu chuyén déi sé cho doanh Hotline: 0911 536 678
nghiép. https://crmonline.vn

L] Théng thu\dng m6 h\ll’\h Cang ty Cé ﬁADMlNz BAN HANG MARKETING HO TRO HOAT BPONG BAO CAO SYS ADMIN TAT CA
nhiéu chi nhdnh hodc céng ty dang | & PEMO» SUA
~ . o
tap doan thi moi cong ty con sé co
1 bo phan IT co thé quan ly ngudi
dl‘Jng Cl:la m‘lnh. Tén nhan vién:* demo Tinh trang: Active
Tinh /Thanh: TP Hd Chi Minh DistrictCode: Quén Go Vap
L] Phan quyén cho Admin 2 c6 thé: Quyén quan ly: Role cho tredng nhém_demo % Hoa héng: 10
, , N N . Nhém ban hang chinh: Group_demo Nhom ban hang khac: g;g:zp ”;2‘:1?”
o Tao nhdém ban hang cua chi
nhanh e
. . i . ) ot ! dinh cho: thanh.tin nn
o Tao ngudi dung cua chi nhanh )
o Phan quyén cho ngudi dung
cua chi nhanh
o Disable tai khoan ngudi dung
clua chi nhanh minh.
o Reset password cho ngudi
dung.
Ghi chu:
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Diém han ché cua suitecrm la tai khoan
super admin mdi dudc tao ngudi dung va
phan quyén cho ngudi dung.

IT c6 quyén admin 2 nay khdng thay
dudc d{r liéu cua toan cong ty

3. Tich hgp véi hé thong SMS BrandName

Trang 47
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Nén tang va céng cu chuyén déi sé cho doanh Hotline: 0911 536 678

nghiép. https://crmonline.vn
= Tich hdp vGi hé th6ng SMS -<2aPhone? 18:30 49% @ )
BrandName dé gdi tin nhan cham Vien%m
SéC khéCh héng. Tue, Jun 25, 10:56
= Thiét |ép SMS Temp|ate Chuc mung sn

Tue, Jun 25, 16:01

= GAdi tin nhan cho tirng khach hang
= Gdi tin nhan cho hang loat khach
hang

Chuc mung sn
Chuc mung sn

Chuc mung sn

Wed, Jun 26, 22:34

Chuc mung sn

Today 10:41

Chuc mung sn

Chuc mung sn

Chuc mung sn

Chuc mung sn
O 2) (1)
+ OO0 0 2 o

4. Tich hop Zalo OA dé gdi tin nhan (ZNS)
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CRMOnline

Chia Khod Cia Thanh Céng

Vap, Tp.HCM

Nén tang va céng cu chuyén déi sé cho doanh Hotline: 0911 536 678

nghiép.

https://crmonline.vn

Tich hgp véi hé théng Zalo OA dé gdi tin
nhan cham séc khach hang:
= Thiét [ap Zalo SMS Template
v' Thiét lap ngudGi dung dudc
phép gdi hay
v' GAdi tin nhan cho tirng khach
hang
v GAdi tin nhan cho hang loat
khach hang.
v GG@i tin nhan cham séc tu
dong theo quy trinh qua Zalo
OA ngay ca khi khach hang
chua quan tam kénh OA

4 budng s0 9, KDC CityLand Park Hills, P10, Go

ull VinaPhone &

< LongPhat CRM

T 84911536678

(1) |G PHAT CRM

Chia Khod Cila Thanh Cong
CAM ON QUY KHACH HANG DA BDANG
KY

LONG PHAT CRM d3 nhan dudc yéu cau diing
thef phan mém CRM ctia quy khach TRAN
NGOC DUY. &6n vi ding ky CTY C& PHAN
LONG PHAT CRM cé ma dang ky suitecrm cho
dich vu vao ngay 09/11/2022.

B6 phan tu van sé xem xét yéu cau va phan hoi
thong tin dén quy khach trong thdi gian s6m
nhat.Néu ban can tu van thém chi can bam nut
“Gap quan tri vién".

LONG PHAT CRM - giai phap quan Iy va ch3m
séc khach hang don gian, dé sir dung.

Ban cam thay phién? Bao x4u

Tin nhan coo

©
15

5. Quan ly thong tin khach hang tu website, landing page
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Y Chia Khod Ciia Thanh ng CRMOnline Vap, Tp.HCM

Nén tang va céng cu chuyén déi sé cho doanh Hotline: 0911 536 678
nghiép. https://crmonline.vn

« Tich hgp thong tin vgGi
website, landing page qua API
dé 18y théng tin khi khach hang

& 14 ngay dung thir mién phi

DUNG THU? CRM 14 NGAY MIEN PHi

& sir dung day du tinh nang

DUY TRAN CRM 0911536679

& Hb trg sir dung 24/7 tir cac chuyén

CTY CO PHAN LONG PHAT gia LONGPHAT

"r PETPY 2 z > - >
info@longphat.com.vn Tai liéu huéng dan sir dung day dd

dang ky thong tin

Khéc

DUNG THU MIEN PHi LONGPHAT

Tham quan dv an

« Canh bdo va bét trung theo sd CRM

Céng cu LeadCard - Quan ly marketing, ban
dién thoai khi khach hang dang hang v chém séc khéch hang : =
’ ’ @ 0011536678 |1 1y one GUI THONG TIN mw"

(This Month) Tim theo mobile, name, vatcod @ s ( KH khéng duwoc cham séc )

KHNT Méi Khach hang cua t6i

tu dong luu trir vé khach hang S
2

- r - @@
o --
© ® @ @

+ Status Search IH 4 Date Created 1! » + DateCreated 11 g « DateCreated 11

dang ky thong tin

« Thong tin khach hang dang ky sé

CTY CO PHAN LONG PHAT

DUY TRAN CRM

0911536679

info@longphat.com.vn

New

Other

[ZRREE-14/09/2021 11:54

=] Tham quan dv an -

14/09/2021 11:54

0 (N () Lo PRAT

6. Tich hgp véi héa don dién tu MIFI
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BLEDPIPLIDDDP U PNV UL P UIDDDSLEIDD VLDV LN DDG

Cac chilfc nang cd ban cua xudat héda

>

A

A A

v CONG TY TNHH DEMO CRM v

- A 2 n AV A ; Mi sb thué: 123465789-005 ;

don dién t’ trén phan mém M MIF e ;

= A Dia chi: 12A Nii Thinh, phutmg 13, quén Tin Bin, tp Hb Chi Minh A

v 6 tai khodn: v

Y v

/4 b4 - " = b

m LONG PHAT tich hdp véi ph3 : HOADON - wlemwe
A

. < Gia . N

Cr IC - p V I p an g GlATR!GlATANG Ky baéu: AA2IE U

b Ngly 07 thing 12 nim 2021 N b4

AVAY nr /4 = gum k k

mem xuat hoa don Mifi: 2 ; 2

. ¥/ Ho tén nguii mus hing: TRAN NGOC DUY v

: Tén dom vi: CONG TY TNHH PHAN MEM LONG PHAT I

14 14 A A

7 Mash thué: 0313183182 n

« Tao hoa don nhap G e

. ¥ Dia chi: 4 Dudmg $6 9, KDC CityLand Park Hills, Phutmg 10, Quin Go Vip, Tp.HS Chi Minh §

A Hinh thirc thanh todn: TMCK “Tai khoin: A

4 h 4 2 : )

« Phat hanh hoa dan g _ =T |

i " Don v sé : . bt | Tidn thod v

} STT! Tén hing hs, dich vy . Joomg | P Thishidn | ot TERET %

A e A

PRV 2 V4 Z O 2 3 3 5 6-4xs | 7 | 8-6x7 | &

® D h h h d d M 1| Thi nghiém mdy bién ip 1P cai 1 |350.000.000 | 350.000.000| 10% | 31500000 ¥

I e u C In O a n Z 2| PHU PHINGAY CHU NHAT 2000000 2000000 5% 90.000 I

A [ Phin mém erm cho edu cai 1_[500.000.000 | 800.000.000 5% | 36000000 2

hay thé hd

X

« Thay thé hoa dan

5 , ¥ Téng bgp T:"l‘ Gid trude thué GTGT[  Tidn thué GTGT ('““'::" ‘é

° H Uy hoa ddn A | ang s khimg tut GTGT A

2 % 0 2

v v

Y % $02.000.000 36.090.000 | 838.090.000 [

A | Hing hoa chiu thué GTGT: 0% 350.000.000 31.500.000] 381.500.000| X

A KKKNT A

ﬁ Téng tién thanh toén: 1.115.390.000 &

:) S6 tién viét bing chi: M@t t§ mt triim muii lim tri¢u ba trim chin muoi nghin ddng f;;

§

Y Ngwiri mus hing Ngui bin bing Y

é bk b hiju lye é

2 K§ boic Ciog ty Tigffemo CRM n

M Ky nghy: 071228 N

Y v

A (Ciin kiém tra, déi chiéu khi Idp, giao, nhin héa don) ﬁ -
% Gidi phip hia don dién ti duoc cung chp boi MIFI - Mt sin phim cla Cdag ty C6 phin Mit Bso - MST 0302712571 %

7. Tinh nang nghe va goi dién truc tiép trén phan mém crm
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Chia Khod Cia Thanh Céng

Nén tang va céng cu chuyén déi sé6 cho doanh

CONG TY TNHH PHAN MEM LONG PHAT -

Vap, Tp.HCM
Hotline: 0911 536 678

https://crmonline.vn

CRMOnline

nghiép.

Tich hop tong dai Voip - Call
Center
o Click To Call truc tiép trén
man hinh LeadCard.
o Pop up va dinh danh khéach
hang khi cé cudc goi dén.
o Goi dién cho s6 dién thoai da
c6 hoac chua coé trén crm
o Ghi chd ndi dung trong qua

trinh trao ddi véi khach hang.

LeadCard
@ QUI TRINH BAN HANG 7 9
(N néy) 0911536678 ® o= CLEAR

KHNT Méi X Khach hang ciia ti
KHTN ngirng chim séc

(KH khéng duoc cham séc )

4+ PHAT SINHGIAODICH +
Doanh thu udc tinh 1 ‘Téng doanh thu
0 0

Khéng xac dinh Cugc goi di
0911536678
e : e ; . 253 00:00:00
& Tinhtrang Tim kiém IY + Ngaytao Tim kiém 1 + Ngay tao Tim kiém Imin

gio phat gidy

Céng ty Long Binh TNHH Doanh Nghiép Tw Nhan Dai

Thwong Mai & Ky Thuat Tin Hoc Théng
Nguyén Thanh Binh Phat
0903710017 937600588

Ibc@hcm.vnn.vn aphat189@gmail.com
New ERTITTE-22/06/2021 15:52

ERIT-10/02/2020 11:07 0 Ca g

Leu théng tin () woifEbfEan

Lén ké hoach gdp khach hang
khi can.
o Ghi am cubc goi nham danh
gid va nang cao chét lugng
dich vu.
o Tra cltu thong tin va cac kién
thirc khac khi can.
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@ @@M@Dﬂﬂi@@ CONG TY TNHH PHAN MEM LONG PHAT - 4 Pudng s 9, KDC CityLand Park Hills, P10, Go

Chia Khod Ciia Thanh Céng CRMOnline Vap, Tp.HCM
Nén tang va céng cu chuyén déi sé cho doanh Hotline: 0911 536 678

nghiép. https://crmonline.vn
o Cb thé nghe va goi truc tiép LICH SU cuOC GOl
trén may tinh hodc cac thiét bi on ©  NgheGhiAm © -
2 s 3 O an :
SoftPhone.
/141092021 23:44 842871086868 0911536678 100 P 0:00/0:01 eemmmm— ) outbound admin
« Bao cdo chi tiét cudc goi cua nhan
/141092021 18:18 842871086868 0911536678 103 P> 0:00/0:15 mmm— L DI outbound dung.golden
vién
J/ 14/09/2021 18:18 842871086868 0392435185 103 P 0:00/0:1] mm— L DI outbound dung.golden
« Nghe lai file ghi am cta nhan vién da
/ 02/09/2021 10:41 842871086868 0907991516 100 P> 0:00/0:23 e L DI outbound admin
goi
/ 02/09/2021 10:40 100 100 100 P 0:00/0:03 eemm—m—— ) local admin
« Chi tiét lich st cudc goi cua tung
/ 02/09/2021 10:40 100 100 100 » 0:00/0:03 L DI local admin
khach hang e
/ 16/08/2021 17:38 842871086868 0911536678 100 P 0:00/0:33 mm—m—m ‘D 5 outbound admin .

Ghi chd: Céc téng dai da tich hgp
Téng dai cia LONGPHAT CRM
Téng dai cua CMC

Téng dai cla CloudFone (ODS)
Tong dai Omicall

Tong dai Tel4vn

Téng dai Voip 24h

Téng dai Vinacis

D N N N N N NN
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UDD@ CONG TY TNHH PHAN MEM LONG PHAT - 4 Pudng s6 9, KDC CityLand Park Hills, P10, Go
Clia Khod Ciia Thanh Céng CRMOnline Vap, Tp.HCM

Nén tang va céng cu chuyén déi sé cho doanh Hotline: 0911 536 678
nghiép. https://crmonline.vn

A KHACH HANG BAN HANG MARKETING HO TRO HOAT DONG BAO CAO  SYS ADMIN  TAT CA

CTY CO PHAN CRM ONLINE VIET NAM 77

TONG QUAN

Loai hinh Kinh doanh: KH T8 chirc 7 M3 56 thué: 0313183188
Loai: « Khach hang Ma Khach hang:

Tén khach hang: CTY €O PHAN CRM ONLINE VIET NAM Tén viét tat: crmonline

Dia chi email: duytran@crmonline.vn {Chink) Tinh trang khach hang:  Bang cham séc
Nguoi lién hé chinh: ©Gng. DUY TRAN CRM Dién thoai: ¥ 0511536678
$an phdm / Dich vu: Dién thoal van phong:

M6 ta: Cty gidi phap phan mém qudn Iy knach hang online trén nén suitecrm tai viét nam

Giao cho: pms Chién dich:

2 NGUOI LIEN HE

HISTORY CALLS

userextension & irection < Assigned to &

04/1012021 10:24 02363676224 0911536678 108 outbound admin

041012021 08:22 842871079999 0911536678 109 outbound admin

04/1072021 10:26 02363676224 0911536678 109 outbound

14/09/2021 23 44 842871086868 0911536678 100 outbound admin

07/0872021 12.03 8423871086868 0911536678 103 outbound

07/0812021 12:33 100 100 100 local

04/10/2021 1024 02363676224 0911536678 109 outbound

16/08/2021 17:38 842871086868 0911536578 100 outbound

05/0812021 15:42 842871086868 0911536678 100 outbound

14/09/2021 1812 242871026868 0911536678 103 outbound m LONE FHAT EEW
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CONG TY TNHH PHAN MEM LONG PHAT -
CRMOnline

Nén tang va céng cu chuyén déi sé6 cho doanh

4 Pudng s6 9, KDC CityLand Park Hills, P10, Go
Vap, Tp-HCM
Hotline: 0911 536 678

https://crmonline.vn

() ERMOnline

nghiép.

220
200
100
25 26
16
: )
0 —_—
admin demot demod@ thuyngo viethan vid247
Théng ké cudc gei qua tdng @i clia nhin vién trong thang_Call Genter

W admin W demoi W demoS | huy

[ thuyngo | viethan [ vid247
A ~ o N .

Tén nguei dung = admin, SUM: ID = 220

ed < om & To 2 1sion 2 direction & &n khach hang £ ST N Tén ngwiding =
0341272021 11:47 VNPT2836222988 0911536678 101 Qutbound admin
"0911536678 "

112720, i
0341272021 10:37 0911536678> 02836222988 101 Inbound admin
03/12/2021 10:20 VNPT2836222988 0911536678 101 Outbound admin

"0911536678 " ¢

11212021 i
02122021 17:10 0911536678 02836222988 101 Inbound 1 admin
02/12/2021 17:08 VNPT2836222988 0911536678 101 Outbound admin
02/12/2021 17:02 VNPT2836222988 0911536678 101 Outbound admin
02/12/2021 15:14 VNPT2836222988 0911536678 101 Qutbound admin
0111272021 22:26 VNPT2836222988 0911536678 101 Qutbound i' admin
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@ @@M@mﬂﬂm@ CONG TY TNHH PHAN MEM LONG PHAT - 4 Pudng sé 9, KDC CityLand Park Hills, P10, Go

hod Ciia Thanh Cén CRMonline Va’p’ Tp'HCM
Nén tang va céng cu chuyén déi sé cho doanh Hotline: 0911 536 678
nghiép. https://crmonline.vn
8. Tich hgp vé@i Ladipage: “mna 28 0 e ww o0 -
n ~ n n c
v' Mot trong nhirng kénh chay dé thu Lién hé chan oo rorvss =
" " . 7 N A v =] nbata @ @
thap théng tin khach hang tiém nang | . o [—— .
, N . R = Auto_send_Lead_for_CRM_Long_Phat v Thém méi
(lead) chinh la landing page. Va nhu = cvsc g s i
A 2 . - . o 2. TRANG CAM Oin
cau cua doi marketing sau khi chay %
~ N ~ A . > , ® L&i nhan
d lieu lead do ve phai dudc quan ly i T
Q DiachiTang6AsgoAN; I Kich hoat sir dung Funnel
va phan giao phu hgp, thong thudng L pTTTT—
i Email: hotro@ladipage.vn : ! = | i
néu chua cé phan mém crm thi dir

liéu nay sé dudgc luu trit bang file
excel, réi sau d6 gdi cho phong kinh | Xem video huéng dan tich hgp khéng can code:
doanh. https://youtu.be/wCsAs5H-1PI

v Giai phap tich hgp crm long phat vdi
nén tang “Ladipage” sé giup ban tu
dong thu thap khach hang tiém nang

vé crm sau khi doi ngu marketing
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@ @@M@Dﬂﬂi[ﬂ]@ CONG TY TNHH PHAN MEM LONG PHAT - 4 Pudng s 9, KDC CityLand Park Hills, P10, Go

Chia Khod Ciia Thanh Cong CRMOnline Vap, Tp.HCM

Nén tang va céng cu chuyén déi sé cho doanh Hotline: 0911 536 678
nghiép. https://crmonline.vn

chay cac chuadng trinh quang cédo. TU
day cac ban sé thuan tién hon trong
viéc thong ké, cling nhu phan giao
lead cho déi ngu kinh doanh ( c6 thé
phén thu céng bdng tay hodc dung
chlc nang phan giao lead tu dong

cua phan mém crm long phat.)

9. Tich hgp v@i may in bill: v' Thiét Iap thong tin bill trén hé théng
v T|,Ch hdp ma,y |n bl” (ma'y |n nhlét) . BAN HANG  MARKETING  SAN PHAM  BAO CAO  CONG VIEC ~ HOTRO  TAT CA M"“T o 9 i

@ BRI S Ten:* Mau in bill CRMOnline Chi dinh cho: d
khé k80, k57 d€ in bill don he h i it i
o Thidtiap he-
0 4 e I n I n a n g C O Ext: Tinh trang: X
. . O
khach thanh toan.
Vira xem qua
Bill template o
Mau_OA_LONGPHAT e Is SendZalo: X Is SendSMS: X
Demo CRMOnline s Loai tng dyng: Bill Template Company Phone: 0911536678
3% chi. Quy Kim 4 Authen: calluuid:
& Group_demo Campaign Lead: n n
yéu thich =
Company Logo: shan_logo ¢ XOA BO Company Name: [LONG PHAT CRM ]
Théng ké cud..
Company Solugn: Chia khoa clia thanh cong Company website: hitps //crmonline.vn
Company Address: 4.dudng s8 9, KDC CityLand Park Hills, Phutng 10, Go v

() LONE PUAY R

v" Thanh toan va in bill cho khach
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@ @@M@Dﬂﬂi@@ CONG TY TNHH PHAN MEM LONG PHAT - 4 Pudng s 9, KDC CityLand Park Hills, P10, Go

Chia Khod Ciia Thanh Céng CRMOnline Vap, Tp.HCM
Nén tang va céng cu chuyén déi sé cho doanh Hotline: 0911 536 678

nghiép. https://crmonline.vn
| @ aboutblank - Google Chrome T X a

@ aboutblank 789371210160154008return_module=AOS_Invoices&iaction=DetailView&irecord=3542.. 12 % @ % = O @ :

Téng thanh toin _ vige fiity s

xasanmgans 3,000,000 L

B )
] nann aong < mHanToAN | inBiL [ e

Ngay héa don: 12/03/2023

Tién théi lai ‘1 65,000 ‘
| Ngay béo gia: 12/03/2023
|

Quay / Ban:

Ngay giao d kién: 16/03/2023

Tinh trang van chuyén: Bang dong goi

Ma tra ctru héa don:

Hinh thirc tt: " Tiénmat $6 héa don:
yéu thich
Ads: Ngay giao hang: 17/08/2023
Théng ké cud.
Mau dich: Hiéu lyc don hang: 17/03/2023
Phi mau dich: Loai Hoa don:
Tir kho: Phuong thiic van
chuyen: () LUME PHAT EA
Trade Term: Chi dinh cho: quyho -
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Chia Khod Cia Thanh Céng

@@M@mﬂim@ CONG TY TNHH PHAN MEM LONG PHAT -

CRMOnline
Nén tang va céng cu chuyén déi sé cho doanh

nghiép.

4 budng s0 9, KDC CityLand Park Hills, P10, Go
Vap, Tp.HCM
Hotline: 0911 536 678

https://crmonline.vn

N\

SHAN HEALTH

Dia chi:

1.00

Add:42A Puong S6 9, Khu Dan Cu City Land,
Phuong 10, Quan Go Vap, Tp Hem, Viét Nam
Web: https://shanhealth.vn/

Hotline:0973 46 46 41

HOA PON BAN HANG

Ngay: 15/10/2022 02:47:51
Khich hang: CHI NGA (BAN)
Dién thoai: 0357456854

NVBH: nhung.vo

S6 lwong  Pon gia Thanh tién
SHAN HEALTH LIEU PHAP (120')
593,000.00 593,000.00

Tong cong: 593.000.00
Chiét khau: -,593,000.00
Thqnh toan: 0.00
Tién KH dua:
Tién théi lai:

Cam on quy khach va hen gap lai!

Powered by CRMONLINE.vn

SHAN HEALTH
Than khoe tam an binh an cudc
song

Sé HD: 100
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@ @@M@mﬂim@ CONG TY TNHH PHAN MEM LONG PHAT - 4 Pudng sé 9, KDC CityLand Park Hills, P10, Go

Chia Khod Ciia Thanh Cong CRMOnline Vap, Tp.HCM

Nén tang va céng cu chuyén déi sé cho doanh Hotline: 0911 536 678
nghiép. https://crmonline.vn

10. TL-I' déng chia Lead cho MARKETING SAN PHAM BAO CAO CONG VIEC HO TRO TAT.CA

0962066373 I ha 3 ynMRGOC=00 72

E 7/ W o379701608  Anh. Thinh [ wmei ] hoducthinh23@gmail.com Céng ty cb phan SS4U Hai Phéng hvt 30/11/202210:22  §
~ = A = AL = Anh. N v Xi Nghiép Chan Nusi H
u ; Anh. Nguyén Van T 5 i Nghiép Chan Nui Heo A
nhan vién theo chién dich : s Womer (2 e e
H
v » Anh. DUY78 [ Dimuahang JEETTUPT CTY CO PHAN 78 Hai Phong thai 19109/202217:42  {
787878786767
.Y n AV - A n .
T 5 R @D G&i email cho khch hang 5
‘/ h Iet |a p dl e u kl e n p h a n g Ia 0 Lea d 7 @opussess  Col-Lank STROM vé kién thire suitecrm long w2020 14:18
7 @isisisisis  Ann oy [ 5i mua hang CTY VINA SUN Gdiemailchokhichbing  \monite 041012021 23:30 |
vé kién thre suitecrm
theO Ch | é’n d |Ch Vé n h é n V|é n dlde / Woso2193285  Anh.lexuinténg  QETTTIETED Goilaisau liexuannglg83@gmailcom  Lé Xuin Hong duy test crmonline 1510212023 14:37  {
. g /7 Wostionox  Anh AthDuyCRM  (QEEEETETID Lead gintv déng agffon@iongphacmn 1Y COPHANCRM G mimg g sink adimin 702023 1040
. 7 W oz Hing @I Lead s duoc gin Céngty TP Chién dich thu hitleads  nguyen.van 101112021 17:06  {
a 0 ; Chanel = - . OTéChenglLong-Cong Ty . . 5
g | /' W ossssooz00  Chenglong Lead 4 duoc gan hanguyend28@gmail.com TNHH 6 T Cheng Loy, Chién dich thu hitleads  thien 191112020 14:22  §
7/ W oa115366666  Anh. Hiéu @I Lead gan ty dong CTY NAM HA Chién dich thu hut leads admin 09/08/202216:24  {
/ Th ié’t |é th ‘di ia n C h a tl,r d‘6 n ( /7 Wosssipizie Kietphav RAANH  (EEETTEXTID Lead d3 duoc gan ktca1812@yahoo.com Chiéndichthuhatleads  thien 2610220221028 {
. p g . y . . g 7/ W 379549219 @I Lead 63 dwoc gan alaeddine.elphil@gmail.com Chién dich thu hit leads ba 24102/202214:45 |
, v \ 7 W oon15330008 PHI @CETETETID Lead da dugc gan CTY VIHAT Chién dich thu ht leads linhnte 1910712022 16:45  {
theo p hut hoac theo n gay, ) 7 @osrisourss Tengos Anh Tin it o CTVCPTRANTRAN  Chiindchtuhitiesis  thien wosmzorss i
- / B3 Anh. ff Lead di dugc gan FFFFF Chién dich thu hut leads thien 07/05/202215:58  {

oo REE (] ] BE

~ A ) ~ n Nhém bao mat: Gan hang loat m Nnéim:. [ —Knong—
mass update d{ lieu thoa dieu kién

©Buoc nén bdi SuiteCRM  © Buoc tai tro boi SugarCRM LEN TREN a

v Import di liéu tu file excel hoac

Ghi cha: Tiéu chi phan giao chia déu
cho nhan vién dugc thiét lap cua 1

chién dich
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Chia Khod Ciia Thanh Céng CRMOnline Vap, Tp.HCM
Hotline: 0911 536 678

https://crmonline.vn

Nén tang va céng cu chuyén déi sé6 cho doanh

nghiép.

11. Tich hgp App Mobile da

S, Tatca Duy Tran CR..
> S o
o O

nén tang:
v HO trg ios: https://apple.co/3IKEIGn
v HO trg andriod: http://bit.ly/3yBIXMG

Tiém ndng Khéach hang Cg hoi Lién hé
"TIEM NANG MGI 10%
3 o)
% 415.3m 490 =,
ERMOnI]
G Chia Khod Ciia Thanh Cong Ea 2 9 B 614 8)

GD Site Url e . = .
demo.longphatcrm.vn 5NGUNG CHAM SOC 0%
» (@]
& Tén ngudi dung E«g 82'3 M 12 =2

mobile.app

80%
@ Mat Khau :
123456 © ¢?9309.4m 45 2,

® ¢ a1 &

Trang chu =

CRMOnline nén tang L’l’nlg —




@ GCRMOnline CONG TY TNHH PHAN MEM LONG PHAT - 4 buéng s 9, KDC CityLand Park Hills, P10, Go

: Khod Ciia Thanh Cong CRMOnline Vap, Tp.HCM
Hotline: 0911 536 678

https://crmonline.vn

Nén tang va céng cu chuyén déi sé6 cho doanh

nghiép.

12. Tich hdp facebook ads v" Khi phdn mém CRM hoac hé théng khach hang khac tich hgp
form véi Facebook, ban cé thé nhanh chdéng lién hé véi khach hang
tiém nang ma minh cé dudc thong qua chién dich quang céo
tim kiém khach hang tiém nang trén Facebook, cling nhu cé
thé dat ty Ié chuyén ddi cao hon.

v Khach hang tiém ndng sé tu déng dd vé CRM khi nhap céac
thong tin tu form ads quang cao cua fanpage facebook ( Tén

hoac email hoac sé di dong).
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@@M@mﬂﬂm@ CONG TY TNHH PHAN MEM LONG PHAT - 4 Pudng sé 9, KDC CityLand Park Hills, P10, Go

Ciia Thanh Cong

Nén tang va céng cu chuyén déi sé6 cho doanh

CRMOnline Vap, Tp.HCM
Hotline: 0911 536 678

https://crmonline.vn

nghiép.

13.

v

Tu dong chia sé dir liéu
khach hang cho nhan vién
dudc thiét lap

V@&i nhan vién thong thudng thi dir
lieu khach hang cta ai ngugi dé thay.

v" Tuy nhién véi 1 s0 trudng hgp thi can

chia sé dit liéu khach hang dé nhiéu
nhan vién cung thay tu’ ngudi quan
ly.

Vi CRMOnline ngudi dung c thé:
Chia sé thu cong tirng di liéu khach
hang cho nhiéu nhan vién thay hoac
tu dong chia sé cho 1 nhédm nhan
vién dudc thiét lap.

KHACH HANG -

(1) CRMOnline
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@ @@M@mﬂim@ CONG TY TNHH PHAN MEM LONG PHAT - 4 Pudng sé 9, KDC CityLand Park Hills, P10, Go

Chia Khod Ciia Thanh Cong CRMOnline Vap, Tp.HCM
Hotline: 0911 536 678

https://crmonline.vn

Nén tang va céng cu chuyén déi sé6 cho doanh

nghiép.

14. Mobile app CRMOnline 6705 a1 46 €3

tich hgp tinh nang goi dién

. A - Nhap s6

v' Click to call dé goi dién truc ti€p cho
khach hang qua téng dai voip.

v" Goi n6i bé cho nhéan vién véi nhau 091 1 536
trong cong ty.

v' Tich hgp ban phim s6 dé€ b&m goi cho 1 2 9
khach hang ngoai hé thGng CRM.
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GRMOnline

Chia Khod Cia Thanh Céng

@

CONG TY TNHH PHAN MEM LONG PHAT -

CRMOnline

Nén tang va céng cu chuyén déi sé6 cho doanh

nghiép.

15. Quan ly nghi phép

v" Quan ly chi tiét xin nghi phép cua
nhan vién: Nghi phép co6 luang, nghi
phép khong luong, nghi nira ngay,
nghi ca ngay.

v" Tu dbng gdi email thong bdo cho cap

quan ly.

BAN HANG MARKETING SAN PHAM

a DEMO CRMONLINE » SUA

Wy vATIER TuG. | Xew NAT K

Nhan vién: Demo CRMOnline
Tir ngay: 14/06/2023
Tinh trang: Khige

Hé s6 nghi / tang ca: 124

Mo ta:

I (TS IIER BT

16. Quan ly tang ca
v" Quan ly chi tiét tang ca clia nhan
vién: Ngay tang ca, hé s6 ngay tang

ca, thdi gian tang ca.

SAN PHAM

BAN HANG

MARKETING

B rinG ca » sOA

HUY BO LUU VA TIEP TUC XEM NHAT KY'

HUY BO LUU VA TIEP TUC XEM NHAT KY

CO BAN -
oa o

CO BAN -

Nhan vién: RN n n Ten: Tang ca

Tl ngay: 22/06/2023 Bén ngay: 22/06/2023

Tinh trang: Da duyst Ly do: Tang ca

Hé s6 nghi / tang ca: 3.00 Tho: n n

Mo ta: Chi dinh cho: n n
. bao lam

4 budng s0 9, KDC CityLand Park Hills, P10, Go
Vap, Tp.HCM
Hotline: 0911 536 678

https://crmonline.vn

BAO CAO TINH LUONG TAT CA

Demo CRMOnline

Dén ngay: 14/06/2023

Ly do:

The:

Chi dinh cho:

G GRMOnline

BAO CAO TINH LUONG TAT CA

m (9 cua 10) ntnuso >

“WL" GRMOniine

Trang 65

CRMOnline nén tang &'ng dung chuyén ddi sé déc quyén cua Long Phat



() CRMOnline

Chia Khod Cia Thanh Céng

CONG TY TNHH PHAN MEM LONG PHAT -
CRMOnline

4 budng s0 9, KDC CityLand Park Hills, P10, Go
Vap, Tp.HCM

Nén tang va céng cu chuyén déi sé cho doanh Hotline: 0911 536 678
https://crmonline.vn

nghiép.

17. Quan ly chi tiét thuc
hién don hang

v/ Quan ly chi tiét qua trinh thuc hién
ddn hang cua nhan vién: Chi tiét
cOng viéc, ngay thuc hién, hoa hong
dudc hudng (néu co).

BAN HANG

MARKETING

(B CHI TIET THUC HIEN BH

SAN PHAM

TiNH LUONG

San phdm / Dichvu €

Ten © 5
o
7/ sale 0510712023 08:00
P 05/07/2023 08:00
7 e 0610612023 08:00
7/ Der ne  31/05/2023 08:00
7/ Bio 23/05/2023 08:00
/' Hoing Xuin Sang  17/06/2023 08:00

) N 1) 0

Nhém bao mat: Gan hang loat GlA0 XOA BO Nhom: | —Khong—

©Buoc nén bdi SuiteCRM  © Dugc tai tro bi SugarCRM

@I :0.000,000
03 hoan thanh I )
Di hoan thanh __JESXIIXIT)
@D 625,000,000
D3 hoan thanh _ JEPLILXI)

I 200

0
90,000
300,000
2,500,000
750,000
2

sale admin
bio lim admin

Demo CRMOnline  admin

Ao gisp chéng dan mac trong chéng K54
BATKE SAT

Demo CRMOnline  admin

admin

ny_mobile trongmk18g

LEN TREN

G CRMDnline
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18. Quén Iv tinh Iudng BAN HANG MARKETING TINH LUONG BAO CAO SAN PHAM HO TR TAT CA
V&i CRMOnline - Payrol ban cé thé tinh

lrong theo ngay cong hoac theo gid

coéng, luong van phong, luong tdng ca, i - -
Phy cép 3: 2,000,000 Phy chp 4: 4,000,000
lueng hoa hong. Thiét lap cac khoan phu BE a— e
Cé’p, terdng, ph.at’ nghi phép, téng Ca, :l:g.ayllmvléc: 2250 Chi dinh che: P nu
tam Ung ludng.
e« 1) Quan ly ho sd ludng
m““m |.‘L' GHMOn )

e 2) Quan ly thong sb luong

e 3) Quan ly nghi phép, tang ca
« 4) Quan ly luong hoa hdéng cho B THONG SO LUONG
nhan vién
e 5) Quan ly tinh ludng tu dong cho
nhan vién tu cac théng sé cdu hinh — ==
Ludng nhan vién = [Ludng cd ban ] + =
[luong t8ng ca ] + [cac khoan phu cap] e[ m —

toai-Anh Toai 5.00

+ [cac khoang thudng] + [cac khoan hoa oo o
hong] - [Cac khoan phat ] - [Cac khoan

trang le-Trang 800

() CRMDnline
Showing 1 to 7 of 7 entries 3 s
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tam Ung ]. a@®EE

Ta0 )
f BAN HANG ~ MARKETING  SAN PHAM BAO CAO  TINHLUONG  QUAN LY KPI  TAT CA H UL ]

[Ludng cd ban ] * : Tinh theo ngay cong | “es

Ky tinh lrong s 2023

LUU DO LIEY TINH LUONG

hoac gid cong tuy hé théng cau hinh.

Show| 15 entries Search

Hoa Hoa
Tén nhan Lwong Tam | hong | hong

vién lam viéc rng dich thao ghyclanh

vu tac

nhutn23367-Nhut  193,548.39  31.00 31.00 6,000,000.00 3,600,000.00 9,600,000.00
IDSNext

long.ha-Long Ha

binhtran.crmonline-

Trén Binh

duy.tri-duy.tri

toai-Anh Toai 214,285.71 28.00 28.00 6,000,000.00 1,300,000.00 7,300,000.00
crmonline-Demo 230,769.23  26.00 26.00 6,000,000.00 3,000,000.00 9,000,000.00
CRMOnline

trang.le-Trang (R EWMonine

. module=pr. L2
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https://crmonline.vn

19. Ldi nhuan va cong ng
trén phan mém crm
Tu dong dua ra bdo cdo Igi nhuan va
cbng ng giup quan ly cé cai nhin truc
guan han vé tinh hinh doanh s6, khach
hang, cdng ng clia cong ty tir d6 dé dang
dua ra cac quyét dinh kip thdi:
e Lgi nhuan va cong ng theo cg hoi.
e Lgi nhuan va cong ng theo khach
hang.
e Lgi nhuan va cong ng theo ddn

hang.

> | LOI NHUAN & CONG NQ THEO CO HOI

Thoi gian Tinh/TP

Nam nay TP Hd Chi Minh

T 0110172023

Bén 311212023

Quan/Huyén
Search.

Al

Group Halozen
Group_ALLEZ
Group_demo
HV_UEF

Chirc vy
Search

|

LP_THUCTAP_2023

Dia chi Email

XOA BK LOC

Ngudi ding
Search.

XUAT EXCEL

Search

STT ‘ Ten khach hang ‘ Dién thoai

1 BDS 0392815151

2 CONG TY TNHH YUAN 045245709
CHANG VIETNAM

3 cong ty TNHH Lé An 0763926193

4 Cong ty ABC 0388686313

5 CTY CO PHAN CRM 09115365555
ONLINE

6 Trén Thi Ngoc Diém 0376887876

7 Ngén hang BAME BANK 0123456788

Thoi gian Tinh/TP

Nam nay TP Hb Chi Minh

T 010172023

Bén  31/1212023

hokimquy2201@gmail.com

vietnam@gamil.com

Lean@gmail com

nguyenngocbaolam2442002@gmail com

duytran longphat@gmail com

QuanHuyén
Search.
All
Group Halozen

Group_ALLEZ
Group_demo

LOI NHUAN & CONG NO THEO KHACH HANG

Dia chi ‘ Doanh thu Tong thu
XTT, Hoc Mon 0 0
0 10,000,000.00
8,505,000.00 2,835,000.00
667,767, Dinhan, Hiégp  59,400,000.00 19,800,000.00
An
85,000,000.00 50,000,000.00
0 0
Pakaoquan 1 TPHbchi 0 0
minh
Chirc vy
Search

U

HV_UEF
LP_THUCTAP_2023

Dia chi Email

0392815151

2 CONG TY
TNHH
YUAN
CHANG
VIETNAM

045245709

3 cong ty
TNHH Le
An

0763926193

vietnam@gamil.com

Lean@gmail com

hokimquy2201@gmail.com XTT,

Hoe
Mon

XOA DK LOC

‘ Tong chi Loi nhuan

0 5,000,000.00

0 18,300,000.00

0 2,700,000.00

0 39,300,000.00

10,00000000  80,000,000.00

0 20,000,000.00

0 150,000,000.00
Nauoi ding
Search

XUAT EXCEL

Search

‘ Cong ng

5,000,000.00

8,300,000.00

-,135,000.00

19,600,000.00
40,000,000.00

20,000,000.00
() CRMonline
150,000,000.00

Loi b oi Cong no
nhuan ngny theo
theo co
theo co don

hoi L hang

Doanh sé

500000000 0 0 0 500000000 500000000 0 0

18,300,000.00 0 10000,00000 0 18,300,000.00  8,300,000.00 0 0

900,000.00 850500000 283500000 0O 900,000.00 ,935,00000  8,505,00000  5,670,000.00
G CRMBnline

CRMOnline nén tang &'ng dung chuyén ddi sé déc quyén cua Long Phat
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a LOI NHUAN & CONG NO THEO BON HANG

Thoi gian Tinh/TP QuanHuyén

Chirc vy Naui diing

Nam nay TP H Chi Minh Search. Search. Search.

All
T Group Halozen
1/017
o0z Group_ALLEZ

é G de

Bén | 311212023 .

HV_UEF
LP_THUCTAP_2023

THONG KE XOA DK LOC XUAT EXCEL

Search
" Nguwoi o . 2 : - i .
STT Don hang lien he Dia chi Email Tong thu Tong chi Cong n¢
1 48 29.06-2023 UBND Huyén nguyenlo@gmail.com 60,000,00000 6000000000 0 60,000,00000 0
Cén Busc
Long An-
Dang Van
Lép
2 a1 27.06-2023 Phiip LE 0938048110 philip.vn.le@gmail.com 266,900,000.00  256,900,00000  20,000,000.00  236,900,000.00 0
3 46 26-06-2023 cTY CO 09116366655 duytran.longphat@gmail.com 85,00000000 0 0 85,000,000.00  85,000,000.00
PHAN CRM
ONLINE
|@ CRMBnline
4 44 2006-2023 0 200000000 O 0 g
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V4 V4 2 - ~
20 B tri t
. ao cao quan tri tong
Nam nay From  01/01/2024 Bén 311212024 m
quan trén crm | BI Report
TIEM NANG KHACH HANG TAM UNG
7@ 318,645,000 1@ 1,591,382,194 1.Cho thanh todn| 1@ 8,000,000
283 44,967,647,727 2@ 1,638,899,000 Tong cong: 1@ 8,000,000
7. 7 7 2 . ~ ~ - A R SO ~
le b q n trl t n g q n d Lr I i [Ngirng cham soc] 1@ 10,690,000 Téng cong: 83® 3,230,281,194
a 0 Ca 0 u a - 0 u a e u Téng cong: 3582 45,206,882,727
n \ .7 \ > 7 4 7 .
tren CRM nay giup cho nha quan ly co cai Py Ty comorsAvHANG
1.Ché thanh todn 1@ 3,000,000 [1.Chiy thanh todn] 4aa 32,809,968,000 [1.Tim hiéu nhu cAul 843 26,366,994,624
Y n hY AVAY ~ Y 2 2.Da thanh toan 3@ 50,500,000 2.5 thanh toén| 5@ 65,000,000 8@ 362,622,000
nhin tong toan ven ve dir lieu dugc su . w8 s : B
nr AY n b T AY 4 4.Chot Thang 2@ 16,764,074,000
dung thé nao trén crm. Ngudi dung co — .
Tong cong: 1293 43,914,421,624
thé loc theo thdi gian, th udi dt
e QC eo I glan’ eo ng I ung' DON HANG BAO GIA HOP DONG
43 27,035,500 283 132,645,749,000 na 2,610,020,000
0@ 543,400,150 5@ 888,543,000 3@ 330,000,000
3.Chra thanh toan 87 56,050,746,565 3@ 47,000,000 Téng cong: 4@ 2,940,020,000
4.93 huy| 4@ 107,240,000 2@ 37,000,000
Tong cong: 1053 56,728,422,215 Téng cong: 3@ 133,618,292,000
cuoC Gol CUOC GAP CONG VIEC Q? I:ﬁ{’};“‘f\[[h‘\‘ "‘N’;‘" [
s wa o ua
9% 204 than! 7@ 5@
Rk nin aansm s i
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1. Quan ly nhap xuat ton i
(eamonne  CTY PHAN MEM CRMONLINE

Quan Iy san pham Vat tu UURAERSES Add: 4 duding s6 9, KDC CityLand Park Hills, Phuding 10, Go Vip
Q U é n |y n h_é p kh 0 :osl];me 0911536678 VE:::I' https://crmonlinevn

TK: 0953004568763-Tran Ngoc Duy-Vietcombank-CN Binh Thanh

Quan ly xuat kho

PHIEU XUAT KHO

L N X X X N

>
Q u é n | y C h u yé n k h o S5 chimg tir PXK_18052024.0002 Noiy xuit kho: 18/05/2024 Ngiry thanh tosn:
Khich hang MSI Company Limited  Dién thosi 84002511 Ngudi lién hé Ki
QUén |y t‘6n kho Xuit tai kho: 1. Kho téng Tinh trang tt 1.05 tam ing Hinh thic 1t 9TIEN MAT
Nhin viérc admin Phuoing thdc vin Tinh trang vin
chuyén Ahuyén
Dia chi ha HO CHI MINH Dia chi giao hing
Ghi chs
STT  Mihing Ténsinphim OVI  SL Don gié (hay Vot Thishtién(+Vay  GhiChi
Thiét b
Phin mém am 9000000000 000
1 1poot . 1 0d 90,000,000.00 ¢
cd ban ¢ ¢
2 lkpaas Phin mém crm ,  %000000000 000 . SCON0n0 s
cd ban ¢ ¢
Phan mém crm 9000000000 000
3 oot i 1 e g 04 90,000,000.00 ¢
g 0.00
Téng céng: 4 270,000,000.00 ¢
GHI CHO: Téng tién: 297,000.00000 ¢
Chiét khiu: 0004
Chiét khiu téng bill: 000d
Téng Vat: 0004
Téng thanh todn: 297,000,000.00

Hai trém chin mudi bdy triu déng.
Tam ing: 000d

Con laic 297,000000.00 ¢

Khich hing Dai dién cdng ty

() CRMOnlin

CRMOnline nén tang Ung




@

GRMOnline

Chia Khod Cia Thanh Céng

CRMOnline

CONG TY TNHH PHAN MEM LONG PHAT -

Nén tang va céng cu chuyén déi sé6 cho doanh

4 budng s0 9, KDC CityLand Park Hills, P10, Go
Vap, Tp.HCM
Hotline: 0911 536 678

- - i
nghiép. https://crmonline.vn
-
(geaunsiine  CTY PHAN MEM CRMONLINE
i e it iy . ) ) ) .
Add: 4 dudng s6 9, KDC Cityland Park Hills, Phudng 10, Go Vap
MST: Email:
Hotline: 0911536678 Web: https://crmonline.vn
TK: 0953004568763-Tran Ngoc Duy-Vietcombank-CN Binh Thanh
PHIEU NHAP KHO
S5 ching ti PNK_12072024.0001 Ngdy Nhip 12/07/2024
Nha Cung Cip: Khin Bang Thudn Phuong - Cang Ty Dién thosi 0900055
TNHH Dét May Xuit Nhip Khu Thun
Phuong
Nhip tai khor 1. Kho téng Hinh thix thanh toén: 9.TIEN MAT
Lidn hé: NV Nhip kho sdmin
Ghi chix
ST Mihing Tén sin phim VT S Don gis Chiét Vst  Thichtién(s Vat)  GhiChi
Kkhsu
Trang tri va phy kién:
1 CRM.009 CRM cho nginh sps 10000  9000000000¢ 000 04 900,000,000,000.00
¢
2 20 CAU BANH LOP i 1 4383892000000 000 04 4383892000000
UEBHERR LTM a 4
1500-81
Téng cong: 0.00 943,838,920,000.00
d d
Nghé thujt:
1 0003 Gidn try mé hinh Goi 1 3000000000 000 0d 30,000,000.00 ¢
khdi trang tri d ¢
Téng céng: 0.00 30,000,000.00 ¢
d
GHI CHU: Téng tién: 943,868,92000000 ¢
Tién chiéc khsu: 0004
Chiét khiu: 000%
Tién chuyén 0004
khosn téng bilt
Téng VAT: 000d
Téng thanh tosn:  943,868,920,000.00 ¢
Chin trém bén muoi ba ty tom trdm sou
déng.
Tam ing: 000d
Cén loic 943,868,920,00000
() CRMDOnline
- A ? r
CRMOnline nén tang ung Knich hing Dol it cing ty




m @Mmﬂﬁ CONG TY TNHH PHAN MEM LONG PHAT - 4 Pudng sé 9, KDC CityLand Park Hills, P10, Go

Chia Khod Ciia Thanh Cong CRMOnline Vap, Tp.HCM

Nén tang va céng cu chuyén déi sé cho doanh Hotline: 0911 536 678
nghiép. https://crmonline.vn

B9 loc néng cao TIM KIEM XOA TIM KIEM
Ma san pham Tén san pham Thang
Nam

Tondiuky * Téng SLNhiap © Toéng SL Xudt © Téncubiky © DGnhapTB ©

i Laptop Dell Vostro 3400 15
e 05 2024 123 1136G7/8GB/266GBIOiceHS/Win11 Cai 20 0 0 20 40.00 thy
Showroom Sy
(70270645)
— Laptop Dell Vostro 3400 i5
P it 06 2024 123 1136G7/8GBI266GBIOfficeHSWin11 Cail 20 0 0 20 d0.00 thy
Showroom
(70270645)
/ 2.KhoUAE 10 2024 0091 Khoal tay chién Phin 17 0 0 17 dooo erm
/' 1.Khoténg 01 2024 SP_06072024.0001  Closure 2x4 Remy hair Bb [] 0 0 E 0 40.00 tun,
/ 1.Khoténg 01 2024 LP0O1 Phin mém crm co ban phan 0 0 0 0 W co.00 phy
7/ 1.Knotong 01 2024 CRM_009 CRM cho nganh spa 0 0 0 E 0 0.00 adn
Laptop Dell 3400 is
/ 1.Khoténg 01 2024 123 1136G7/8GB/266GBIOMceHSWin11 Cal 0 0 0 o 40.00 thy
(70270845)
P Laptop Dell Vostro 3400 i§
¥ 01 2024 123 1136G7/18GB/266GB/OficeHSWin11 Cal [ 0 0 O===1 000 o i thu
3 IH. i B
showroom T B ‘GJcEMbniine
/' 1.Khoténg 02 2024 $P_06072024.0001  Closure 2x4 Remy hair Bo 0 0 0 0 g d0.00 tun.
/ 1.Khoténg 02 2024 LP0O1 Phén mém crm co' bin phan ) 0 0 E 0 40.00 phu

II. THONG TIN LIEN HE
CONG TY TNHH PHAN MEM LONG PHAT - CRMOnline
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Nén tang va céng cu chuyén déi sé6 cho doanh

nghiép.

693: 4 budng SO6 9, KDC CityLand Park Hills, P10, Go Vap, Tp.HCM

AR
www

w : https://crmonline.vn

: 0911 536 678 (Mr Duy)

1 duy.tran@crmonline.vn - info@crmonline.vn

Rat han hanh dudc phuc vu qui khach!
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