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BANG GIA - CHINH SACH DICH VU ZNS

Du an ZNS Guri tir CRMOnline

Cong ty Ngay 24/05/2024

Lién h¢ Lién h¢ Mr. DUY TRAN CRM
Thong tin | M: Thong tin lién | M: 0911.536.678

lién hé E: hé E: duy.tran@crmonline.vn

Kinh giri: Quy Khach hang va Déi tac!

Trudc tién, xin chan thanh cam on Quy Khach hang va Péi tac da tin nhiém va lya chon CRMOnline tham
gia thuc hién giri “Bang gia — Chinh sach dich vu ZNS”. Sau day chung t6i xin trén trong giri dén Quy Khach
hang va Dbi tac bang gia nhu sau:

1. Pon gii cho mi loai Iénh ZNS Template API ¢ trang thai xir Iy thanh cong gdom:

Lénh ZNS Template API — Loai 1 Lénh & trang thai xir Iy thanh cong néu
300 VND
Ztime < 15 giay
Lénh ZNS Template API — Loai 2 Lénh ¢ trang thai xir Iy thanh c6ng néu
200 VND
Ztime < 7.200 gidy
Lénh ZNS Template API — Loai 3 Lénh ¢ trang thai xir Iy thanh cong néu
_ ) 120 VND
Ztime <=7200 giay
Lénh ZNS Template API — Loai 4 Lénh ¢ trang thai xtr 1y thanh cong néu
300 VND
Ztime <=7200 giay
Lénh ZNS Template API — Loai 5 Lénh ¢ trang thai xtr 1y thanh cong
. ) 300 VND
néu Ztime <=7200 gidy
Lénh ZNS Template API — Module Hinh dnh +200 VND

Ghi chu:

Lénh ZNS Template API — Loai 1 ap dung cho tat ca noi dung ma xac thuc
Lénh ZNS Template API — Loai 2 ap dung cho céac loai ndi dung khéc (ngoai ndi dung yéu
cau thanh toan)

o Lénh ZNS Template API — Loai 3 khong bao gom tity chon CTA dan link ti website, tong
dai hodc Official Account cua Ddi tac Dich vu va chi duoc ap dung cho cac nhom ddi tuong
OA dugc phan loai Hanh Chinh Cong/Tién fch Cong/Co Quan Nha Nudce

o Lénh ZNS Template API— Loai 4 ap dung cho tat ca ndi dung yéu cau thanh toan

o Lénh ZNS Template API— Loai 5 ap dung cho tat ca ndi dung giri mi giam gia, voucher
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Céu trtic chi phi cia Lénh ZNS Template API - Module Hinh anh bao gdm: Pon gia cho mdi Lénh
ZNS Template API ¢ trang thai xir Iy thanh cong theo dung Ztime + Tuy chon CTA + Tuy chon Module
Hinh anh.

Co ché tinh phi “Pon gia khach hang wu dai Logistics”

Pon gia ap dung cho Journey token (VND) Don gi4 ap dung cho Template ID ké tiép (VND)
180 20

Trong do:
Chi tinh phi khi tin ZNS dwoc giri thanh cong dén thiét bi ngwoi dung (delivery success) trong
thoi gian timeout
Déi voi mdi journey token:
e 200 VND * cho tin ZNS dau tién
(*) Khi tin ZNS dau tién dén thiét bi nguoi ding (delivery success) trong thoi gian timeout, tinh phi 20
VND cho tin ZNS sau do 180VND cho journey token.
® 20 VND cho tin ZNS tr¢ di
Tuy chon CTA: M&i CTA la dwong din (link) dwéi dang nit trong ZNS. Ap dung tuy chon

nay lam phat sinh Khoan Phai Tra theo don gia dwgc khéi tao:

Hang muc Pon gia CTA (VND)
Website ctiia D6i tac dich vu 100
Tong dai cua Doi tac dich vu 100
Link t6i Official Account cua Déi tac dich vu 100 (*)
Mini App cta Déi tac Dich vu CTA diu tién thudc hang muc: 0 VND
Ung dung cia Déi tac dich vu 500
Fanpage / Landing page / San phdm cua Déi tac Dich vyl
nam trén kénh phan phéi khac 300
Website / Mini App khong phai cua i tac dich vu 400
Ung dung khong phai ciia Pdi tac dich vu 700

Ghi chu:
. (*) CTA du tién thudc hang muc nay: 0 VND (ap dung theo chuong trinh khuyén mai Dich
vu ting thém khong tinh tién danh cho CTA Link t&i Official Account/MiniApp cta Ddi tac Dich
vu)
Tir CTA thir 2 thudc hang muc nay 4p dung don gia 100 VND cho mdi nit CTA.
e Mbdi CTA la duong dan (link) duéi dang nit trong mau ZNS. Ap dung tiry chon nay lam
phét sinh Khoan Phai Tra ctia don gia mau ZNS.
e Thu tu cia CTA s& khong con anh huong dén don gia ctia nit d6, mdi phan loai CTA s& co

muc don gia tuong ng.
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4. Géiphi OA

A. CHI PHi GOI DICH VU ZALO OA
CO BAN DUN,G PREMIUM
THU
30 ngay
Chu ky thanh toan (khong thé 6/12 thang
gia han)
Nhan dién thwong hiéu
S6 tin truyén thong
(Broadcast/Ca nhan) nguwoi dung 1 4 4
nhén tir OA*
S6 lwot xuat ban ndi dung 5 15 30
Tinh nang Chatbot
Twong tac co ban
Han mikc tin mién phi tw vin*
(vieot 8 tin trong 48h ké tir lan 0 2000 9.000
twong tic gan nhit ciia khdch)
Twong tac nang cao
Tich hop API
Uu tién trdi nghiém tinh ning
g
moi
Chi phi/thang (di bao gdbm VAT) | Mién phi 10000 399.000 VNDb
VND

B. CHI PHi NGOAI GOI DICH VU - THEO LUQT TUONG TAC (di bao gdbm VAT)

55 VND/tin
Tin tu van (Mién phi 8 tin dau tién trong 48h ké tir twong tac cudi cia

nguoi dung)
Tin giao dich 165 VND/tin
Yéu ciu goi thoai - ZCC Consent 550 VNB/yéu cau

Luuy:

Tiét kiém thém 10% khi ding ky géi phi Nang cao/Premium chu ky 12 thang
* S luong (quota) duoc st dung trong 1 thang

Puoc sir dung
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... khong dugc sir dung

Ghi chii: Chi phi & muc 1,2,3 chwa bao gdm 10% thué GTGT

CONG TY CRMOnline



